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MAPKETHUHI 1 PERKJIAMA

NCTOYHUKU JOBEPUSI NOKYIATEJEMN
NHTEPHET-MATASHNHOB
C nmo3nnunuum TEOPHUHN INOKOJIEHUU

JI.B. Besnaabko’

Amnnotanuda. OTpakeHbl Pe3yJIbTaThl ABTOPCKOTO UCCJIEIOBAHMS UCTOYHUKOB JI0BEPHUs OKYTIaTe el MHTep-
HET-Mara3uHoOB, SIBJISIONIUXCS MTPEACTABUTEIAMM TpexX rpymi nokoseranii — X, Y, Z. Ananns nocpeacTBoM aHke-
TUPOBAHUSI TTPOBEJIEH 110 J[BYM HAIPABJIEHUSIM: BBISIBJIEHE UCTOYHWKOB JIOBEPHS], JIEKAIUX B OCHOBE BBIOOPA
WHTEPHET-Mara3uHa JJIs COBEPIIEHMS MOKYTIOK, U BbISIBJIEHNE NCTOYHUKOB JIOBEpPHsI HETTOCPE/ICTBEHHO TIPH TIPH-
HSITHU PEIeHNsT O TOKyIKe ToBapa. Ocoboe BHUMaHUE YIeIeHO OHIARH-0T3hIBAM KaK HCTOUHUKY, BbI3bIBAKOIIIE-
My HauboJIbIlee JIOBEPUE Y KAKIOW M3 TPYII TOKOJEHUE Ha Tare BbIGOpa TOBAPOB B MHTEPHET-MAraswHe.
PackpbITbl MOTUBBI M CTUMYJIbI HAITMCAHMS OHJIAHH-OT3bIBOB; BBIJIEJICHBI HEJOCTATKM COBEPIICHUS MMOKYIIOK B
MHTEPHET-Mara3nHax; OTPaKeHO OTHOIIEHUE MTPeJCTaBUTeel TPYIIT MTOKOJAeHN K nHdOpMaIu, pasMelieHHON
Ha caliTaX MHTEPHET-MarasnHoB. Pe3yIbTaThl IIPOBEAEHHOTO NCCIE0BAHNS TIOKA3AJH, YTO KITFOUeBble TeH/IeHITNH,
BO3HUKIIHE Ha aTare TOProsiau 4.0 (B 9aCTHOCTH, «I1e€PeXofl OT WHIMBUIYATHHOTO K COIMATBHOMY> U <TIEPEXO]
OT BEPTUKAIBHOTO K TOPUBOHTAIBHOMY> ), XapaKTEPHBI JIJIs1 TOBEIEHNsT GOJIBITMHCTBA MOKYIIaTe el HHTEPHET-
MarasmHoB, HE3aBUCUMO OT TOTO, K KaKOH U3 MCCJIe/lyeMbIX TPYIII MOKoJeHn onn npunajiexar — X, Y win Z.

KmouesBsbie cioBa: TCHIECHITNN TIOBEICHUS, TPYIIbBI TTOKOJIeHni X, Y, Z, TOKynaTeJ I HHTEPHET-Mara3u-
HOB, UCTOYHUKH JIOBEPUs], MHEHHUE TTIOTPEOUTETIHCKOI ayINTOPUHU, OHJIANH-OT3bIBBI.

JEL-knaccuduramusa: C81, D12, M30, M31.
DOI: 10.46782/1818-4510-2023-2-139-152

Mamepuan nocmynun 31.03.2023 e.

CoryracHO Teopuu TIOKOJIEHWIT, pa3pabo-
taaHoil B 1991 r. aMepMKaHCKUMU HCCTEN0-
Batersmu H. XoysBom m B. Illtpaycowm, y Jio-
Jleli, Tepuoa B3pocaeHusa (COIMaNu3anun)
KOTOPBIX TPOXOJUT B paMKaxX OJ[HOTO HMCTO-
PHUYECKOTO IIepUOJa BPEMEHU IO BINAHUEM
Tpex! HaKTOPOB — KpynHulxX KAOUesvlx coObl-
muil (COMMaTbHBIX, SdKOHOMUYECKUX, TTOJIUTHU-
YEeCKUX, KYJIbTYPHBIX, TEXHOJOTUUYECKUX, KO-
JIOTUYECKUX); Mmodenu socnumanus (B CeMbe,
JIETCKOM Cajly, TTKOJE); UHDOPMAUUOHHDIYX CO-
obwenuy (Ha paguo, TeJeBUIEHUH, B WHTEpP-
HeTe, Ha TJIaKaTaxX, B KHUTaX W 7Ap.), — dop-
MUPYIOTCS CXOKHE€ I[eHHOCTHBIE YOeKIeHUs
U ycTaHoBKM (MUPOBO33pPeHUYECKHUE, COIM-
aJIbHbIE, JIEJIOBBIE), YTO, COOTBETCTBEHHO, OII-

! Poccuiickas mkosa Teopun moxosennii «RUGENE-
RATIONS» monosnuTesbHO BLIAEISET YETBEPTHIN (akTop —
nedunut Toro, uTo pebenky He xBatamno B gerctse. URL: https:/
/www.youtube.com/watch?v=h-H6uV30Owkk

PENETISIET CXOMCUE CUEHAPUU NOBeOeHUs Y 0~
detl 00notl noxkoaenuecxkoul epynnovl. C TOUKH
3PEeHMsT TEOPUU TIOKOJIEHU, 1epuos Hopmu-
pOBaHUs IIEHHOCTE HAYMHAETCS C MOMEHTA
poskaenust u gaures 1o 10—12-tu ner?. Ombit,
HAKOTIJIEHHBI HEINOCPEJCTBEHHO B TEPUO/T
CONMAIM3AINH, OKA3bIBaeT (PyHIaMEHTATbHOE
dbopmupyiolliee BiMsSHUE HA BCIO OCTaBIIYIO-
cs1 JKU3Hb, B TeyeHHe KOTOPOU JIIOAU CTaHO-
BATCA MEHee BOCIIPpPUMMYMBBLI K M3MEHEHUAM
(Pamaes, 2018. C. 17). CornacHo Kjaccudec-
KOIl TeOpWH, CMeHAa TOKOJEHWI IPOUCXOIUT
npuMepHO Kaxkapie 20 jeT (mpu cpefHeit mpo-

2 B may4Hoil JuTepaType aBTOPAMHU YKa3bIBAIOTCS Pas-
JIMYHBIE BapWalMyU TIeprojia B3pocenust. Hanprumep, KOHIEIHst
conpasmsaruu (passuras, B yactHocty, 3. Dpeiinom, K. ITuaxe,
JI. Boirorckum, 9. dpukconom, JI. Konbeprom u ap.) onpeaens-
€T, 4TO yCBOCHI/IC L[CHHOCTC171 " COIUAJIbHBIX HOPM HAQYMHACTCA B
11 ner u piuress po 15 ger u noszxe (ITonos, 2018. C. 316).
C rtouku 3penusi aBropos K. Manrema u B.B. Pagaesa, nepuon
B3poCyIeHust onpezessiercs: uurepsaaom or 17 po 25 sner. Cyue-
CTBYIOT W JIPyrie¢ Hay4HbIE TOYKU 3PEHUS.

* Besnanbko Jliogmuaa Bukrtoposna (bezpalko0@mail.ru), Beaopycckuii rocyapcTBeHHbIN 9KOHOMUYECKUH YHUBEPCUTET

(r. Munck, Benapycs); https://orcid.org/0000-0002-1184-2022

s nmnrtnposanns: Besnanbko JI.B. 2023. Vcrounuxku goBepusi IOKymaresneil MHTEPHET-MAra3uHOB C IO3UIUN TEOPUN
nokostenuii. Beropycckuii axonomuueckuii acypnan. Ne 2. C.139-152. DOIL: 10.46782/1818-4510-2023-2-139-152
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noJsKUTeTbHOCTH Ku3am Jiogeit 80—90 mer).
Kaxkmoe mokosieHre B TOM WJIW WHOM BO3pa-
CTHOM Tiepuozie (/1eTCTBO, TOAPOCTKOBBIN Tie-
PO, 3peJbIii BO3PacT, TOKUJIOU BO3PACT)
MOCTeIOBATETbHO TPOXOIUT YeThIpe pas3ainy-
HblEe CTAJUU KU3HEHHOTO IMKJIA: MPOOYIKIe-
HUe, TToabeM (paciBet), pa3pylienue (CIman)
u kpusuc. [lo mpomecTBUM yeThIpex MOKoJe-
HUU TUKJ CHOBA IOBTOPSETCH.

ABTOp He CTaBUT IO COMHEHWE HAYIHYTO
WJIEI0 OTHOCUTEJIBHO OOITHOCTH HEHHOCTEH, Mpu-
CYTITUX JTIO/ISIM OJTHOTO TIOKOJIEHMS, a CJIe/IOBATe Th-
HO, I O MEXKITOKOJICHIECKNX PA3INIMAX, OHAKO
TI0JIaraeT, YTO Ha KOHKPETHOM JTarie Pa3BUTHS MU-
POBOII 9KOHOMHKH®, KOTOPbIi, COOTBETCTBEHHO,
00yCJIaB/IMBAET PA3BUTHE HOBOW KOHIIEMITUNA Map-
KETHWHTa, BO3HUKAIOT Te VU WHbIe KITOUeBble TeH-
JICHIINH, TIPKCYIIUE TOBEICHUIO OOJIBIIMHCTBA T10-
KyTiaTesel, BHe 3aBUCHMOCTH OT TOTO, K KaKOMY
W3 TIOKOJIEHWIA OHW TipuHajIexar. Tpancdopma-
1M 9KOHOMUKM (B HACTOSIIIUKA MOMEHT ITPOMC-
XOIAT ee TM(MPOBU3AINST) BBI3bIBACT M3MEHEHUS
B BOCHPUATUU 1 00paboTKe MH(MOPMAIIUK, B IIPO-
Tieflype TIPUHATHS PEIIeHnsT O TIOKYITKe, He MeHsIT
mpu 3ToM (PyHAAMEHTATbHBIX TIEHHOCTEH, 3aJ10-
SKEHHBIX Y TIPE/ICTaBUTENIeN TOKOJIEHUA B JIETCTBE
U OCTAOIIMXCST ¢ HUMH HA BCIO JKU3HB (TIOKOJIEH-
YecKre IEeHHOCTU YCTONYMBDI).

3 CoBpeMennasi MUPOBasi 9KOHOMHMKA HAXOJIUTCSI B CTa-
MUK nepexoiia Ha V TeXHOJOTMYEeCKHUH YKJIaJ, CBI3aHHBIH €
TEXHOJIOTUSIMU YeJIOBEKO-MAIINHHOTO B3aUMOJIEHCTBUSI HA OC-
HOBE CHCTEM HCKYCCTBEHHOTO MHTEJJIEKTA M MAITHHHOTO 00y-
yennsi (bapunosa, bapumnos, 2022).

Oowas xapaxmepucmuxa ucciedoéanus

O6JiacTh Hay4yHOTO aBTOPCKOTO WHTEpe-
ca — WHTEPHET-Mara3mHbl; MOTPeOUTEThCKAST
IEeHHOCTb MHTEPHeT-Mara3mHoB; IO0Be/leHNe
MoKymnareseil WHTepHeT-Mara3uHoB. [lanHoi
npobJieMaTuKe aBTOP MOCBITHI Psii yOu-
karuii (Besnanbko, 2022a; 2022b u ap.).

[Tesnb wmccaenoBaHust — BBISIBUTH HCTOY-
HUKU JI0OBepUs TIPU COBEPIIEHUU IOKYIOK B
MHTepHEeT-MaraspuHax y IpejicTaBuTeseil Tpex
rpynn nokosenuii — X, Y, Z.

3ajaun nccse0BaHus:

* OIpE/IEIUTb NCTOYHUKK JIOBEPUs TIPE/ICTa-
Buresieil rpynn nokosernit X, Y, Z 1pu BbiGope
MHTEpHeT-Mara3uHa /i COBEPIIEHUs TIOKYIIOK;

* BBISIBUTH, KaKOWl MCTOYHUK BbI3bIBAET
HanboJIbIee JOBepre y TPYII TOKoJeHui X,
Y u Z HemocpeacTBEHHO Ha arare Bbibopa
TOBApOB B HHTepHET-MarasuHe;

* Olpe/leINTh MOTUBBI U CTUMYJIbI, KO-
TOpble JieKaT B OCHOBE HAIMCAaHUS OT3bIBOB
HOKYIIaTeJIsIMU WHTEPHEeT-Mara3uHoB;

* BBIIBUTD, NPUCYIIU JIU IIPe/CTaBUTE-
JaMm rpynn nokosenuit X, Y, Z cXoxue TeH-
JEHIIUY 9KOHOMUYECKOTrO IOBe/eHNUs.

OO6beKT uccaenoBaHust — MOBEAEHHE TO-
KylaTesjeil MHTepHeT-MarasnuHoB.

[Tpeamer uccaenoBaHuss — HWCTOYHUKHU
JI0OBepUs TpeJcTaBUTeNel TPyNI MOKOJEeHUN
X, Y, Z npu coBeplieHUU TMOKYIIOK B UHTEP-
HeT-MarasmuHe.

Ha navasbHOM aTarie Mccie0Banus ObLIn
c(OopMyJIMPOBAHBI TPU TUIIOTE3bI, MTOJIEKAIITIE

nposepke (Tabm. 1). Tabnuua 1

Pa0oune runore3bl 0 TeHASHUHMSIX OBeAeHUs1 rpynn nokosenuii X, Y, Z
MpH COBEPIIEHHH NMOKYNOK B MHTEPHET-MarasuHe

DopMyIHpPOBKA FMINOTE3bI

I/ICCHGHOBaHI/lﬂ, KOTOpPbIC ObLIIH MOJIOKEHBI B OCHOBY T'MIIOTE3bI

I'unorte3a H1
BonpmmHCcTBO
MPEACTABUTENEHN KaXK 101
W3 TpeX TPy MOKOJICHUH

X, Y u Z Ha 3tane Bbidopa C.5-6)

[ToTpeOuTenu Bce yallie 0OpallarTcs K ONbITY NpeacTaBuTeNell peepeHTHbIX
rpyI, BEIPAXKEHHOMY B OT3bIBaX Ha COOTBETCTBYIOIIUX pecypcax. Takke
NOTPEeOUTENM MOTUBUPOBAHBI AETUTHCS COOCTBEHHBIM OMBITOM, TEM CAMBIM
YKpenJisisi CBO counanbHblii Bec 1 aBroputeTHOCTh (KetoBa, Bytycosa, 2021.

TOBAPOB B UHTEPHET-
MarasvHe MpearnouynuTaroT
HE TOJIbKO YUTATh OT3bIBbI
JIPYTuX MOKyIarene,

Omnpoc 3000 onnaiiH-noTpeduTeneil, MPOBOAUMBIN UCCIeI0BATEIbCKIM
arentcTBoM Data Insight 1 kpynHeiiim unTepHeT-arperatopom «AliExpress
Poccus» B 2020 ., mokaza, YTO « pEKOMEHAALMHU U OT3bIBbl B UHTEPHETE YUTAKOT
99% oHnaliH-NIOKynareei, a 67% camu ux numyT *

HO U CaMU MOTHUBHUPOBAHbI
X OCTaBJIATH

OHTaifH-0T3bIBbI MPENOCTABIAIOT MH(OPMALIMIO, KOTOPAsi CHIKAET
HEOMpeeJIeHHOCTb B OTHOLIEHUH TOBAPOB U UTPAET CYILECTBEHHYIO POJIb

B NPUHATHU PELIEHUS O MOKYTIKE.

[Tokynarenn MOTyT HaliTh Uil ce0sl Hy>KHYI0 UM MH(OPMALIMIO B COOTBETCTBUH CO
CBOMMU HY>KIaMH, M3y4as omnbIT Apyrux nokynareneit (Lunosckuii, 2020. C. 376)

N3yuyeHne noTpeOUTEeNbCKUX YCTAHOBOK MOKOJAEHNH Y U Z nokas3aio, 4To y HUX
OoblIe CXOACTB, YEM pa3IMUMii: U3y4atOT OT3bIBbI O TOBApE MPEXkAE, YEM
COBEpPIUUTh MOKYNKY, U CAaMH MUIIYT OT3bIBbI HAa ToBapsl (3emckoBa, 2019. C. 11)
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Oxonuanne tabn. 1

DopMyIHPOBKA TMIOTE3bI

HccnenoBanus, KOTOpble ObLIMU MOJIOKEHBI B OCHOBY TMIOTE3bI

I'mnoteza H2

[Tpu coBepIeHNN MOKYMOK
B MHTEpPHET-MarasnHe
KJTFOU€BBbIM HCTOYHUKOM
J0BepUs I KaX 101

u3 rpynn nokosnenuit X, Y u Z
SBJIIETCS MHEHHE
MOTPEOUTETHCKOM
ayUTOPUU, BBIPAKEHHOE

B (popMe OT3bIBOB Ha caiite

Baxneiinieli 0coO€HHOCTBIO TTOBEICHHS IOTpeduTeNel B IH(POBOI IKOHOMHUKE,
XapaKTePHOI I BCEX TIOKOJICHUH, SBISACTCS KPUIUC BEPTUKATBHOTO TOBEPUS
(moBepue rpaxaaH npaBuTeNbCTBaM 1 odunmanbHeiIM CMUW) 1 poct
TOPU30HTAILHOTO 0BepHs (T. €. 1oBepue HHGOpMaLHH, MOTydyaeMoii 13
Onmpkaiiiero okpyKeHus M COIMabHBIX ceTeit) (3emckoBa, 2019. C. 8).

Ecnu roBoputh 00 OTHOIIEHUH K TIOKYTIKAM, TO 3/1€Ch MEKIIOKOJICHUECKHIE Pa3InIus
HE HACTOJIbKO BBIPKEHBI: CPEIN BCEX MOKOICHUH PAcTeT KOJMYECTBO OHJIAH-MOKYTIOK
U TUMPYIOIMUME (PaKTOpaMu, OKa3bIBAIOLIMMU BIIUSHUE HA MPUHATHE PELICHUS

0 TTOKYTIKE, SIBJISFOTCS TIPUBIICKATEIbHBIC IICHBI, OBICTpas TOCTaBKa, pa3HoO0pas3ue
ACCOPTUMEHTA, a TAK)Ke TIOJIOKHUTETbHBIC OT3bIBBI O JAHHOM TOBAapE B COMMAIBHBIX
CeTsIX U Ha peKoMeHJaTebHbIX cepBucax (3emckoBa, 2019. C. 15)

Becenbl notpeduteneit 0 GpeHaax BbI3bIBAIOT OOJIbIIIE TOBEPUS, YEM LieJieHAPaB-
JICHHbIE PeKJIaMHbIe KaMMaHuu. B COBpEMEHHbBIX peasiusiX COLUAIbHOE OKPYKEHME
CTaJI0 OCHOBHBIM UCTOUHUKOM BJIUSIHUSI, OTIEPEIKAIOIIMM BHELIHUE MAPKETUHIOBbIC
KOMMYHUKAIIMU W Ta)Ke JTMIHBIC MPEANOUTEHHS. JTO 3HAYHT, YTO MHEHHUE MTOTPEeOH-
Tenst 00 yciyre Wi nmpoaykre (opMupyeTcs He Ha OCHOBE JIMYHOTO OMbITa

B TIpoIiecce MPUMEHEHUS, @ B MOMEHT 03HAKOMJICHHS C OT3bIBAMU

npyrux nokynarenei (Ketoa, bytycona, 2021. C. 5)

Jlronu Gonblie 1OBepsIOT O10repaM WM OOBIYHBIM HHTEPHET-TIOB30BATENSM,
MyOJIMKYIOLIMM OT3bIBbI O CBOEM OIbITE B3aUMOAEICTBHSA C KOMIAHUSIMU

u OpeHaaMu.

JIis Monio0ii ayainTopuu nepexoa TpaauuuoHHbiX CMU B HHTEpHET-NPOCTPaHCTBO
yKe COCTOSICS.

[TpoyKThI U YCIIyTH MOKOJIEHHE Z HUILET B COLCETIX ¥, OCKOIBKY TaM €CTh OT3bIBbI
noTpeduTesei, KOTopble yKe KyMUIU 3TH MPOAYKThI, a 3HAYUT, MOXKHO OOJIbILIE
JI0BepATh UCTOYHUKY MH(popmauun (FOnnamesa, Xanukos, Loii, 2018. C. 96)

[TokoneHue Y noaBep>KeHO BIUSHUIO «JIMAEPOB MHEHUID» U MPUHUMAET pelleHne
0 MOKYyTKe ucxonas u3 or3biBoB B MHTepHeTe ([1aBnosa, Enbmnn, 2020. C. 122-123)

[TokoneHue Y cTajo nepBbIM MOKOJIEHUEM, CYIIECTBEHHO MOLIATHYBIIUM
TpaJuLIOHHbIE MAPKETUHIOBbIE CTPATErUN KPYMHBIX KOMIAHWIA: UMest
KPYTIOCYTOUHBIH TOCTYT K MH(POPMALIMHU B CETH U aKTUBHO TMOJIb3YsCh COLIMENA,
OHU He JI0BEPAIOT NpsAMoii pekiiame. JIo0yto nH(popmaLmo 0 KauecTBe MPOIyKTOB
1 OT3bIBbI O HUX OHHM MOTYT MPOBEPUTH B PEIKUME OHJIAlH.

Ha mMononexHyto ayIuTOpUIO TpaJULIMOHHbIE HHCTPYMEHTbI TPOABHKEHUs BPOIe
pekJiambl 0 TeJeBU30py padoTatoT Bee Xyxe (MupoHoBa, Yekmapesa, 2019. C. 59

B kauectBe (hakTopa, 1eTEPMUHUPYIOLIETO MPUHITHE PELIEHHs O MOKYIKe ToBapa
WU YCITyTH, SBJISIETCS HAJIMUKE OT3bIBOB O HUX (MJIM O Mara3zuHe/miargdopme,

UX MPOJAIOLINX), pa3MEILEHHBIX KaK Ha CaMUX MaTgopmax, Tak U Ha CTOPOHHUX
CepBHCaX, arperuPYIOINX MOTPeOUTENbCKUit onbIT (3eMckoBa, 2020. C. 50).
Pe3ynbrarsl MccaenoBanus nokasanu, 4to 91% u3 3000 onpoieHHbIX HHTEPHET-
TIOKYyTIaTelieil yYUTBIBAIOT OT3bIBbI IPYTHX MOJIb30BaTeNei*

I'mnore3a H3

KnroueBble TEHIEHLINH,
BO3HHUKAIOLLME HA OMpPeeIeH-
HOM 3Tarne pa3BUTHsI MUPOBOA
SKOHOMMKH, MPUCY LU
MOBEIEHNIO OOJIBIIIMHCTBA
noKymnareyieit rpymnmn
nokosieHui X, Y u Z

HccnenoBanue MoBeieHNs1 COBPEMEHHBIX MOTpedUTeNel nmokasaso, 4to mudposas
TpaHcgopMalusi 3aTparuBaeT MpeiCTaBuTeNel BceX MOKOJICHHM, OKa3biBas
BJIWSIHUAE Ha ()OPMUPOBAHKE U U3MEHEHHE WX IIEHHOCTEH, COBEPIIaeMbIe MOKYITKH
u noirydaeMyro uHpopmarmto (3emckora, 2019 C. 14)

* URL: https://datainsight.ru/DI_AliExpress_GuidedBuying
Hcemounux. ABropekas paspaboTka.

MeTtoabl uccaeoBaHUS — aHa/JIn3, CHUH-
T€3, OIPOC PECIIOH/IEHTOB IOCPEACTBOM aHKE-
TUPOBaHUI.

I/IHCTPYMGHTI)I nccjaea0BaHuA: aHKeTa4,
COCTaBJI€eHHad B 6yMa>KHOM u 3JIEKTPOHHOM

4 ABTOpCKaf{ aHKeTa [Jid IPpoBeJeHns Oompoca O COBEP-
HIEHUN IOKYIIOK B MHTEPHET-Maradmtax BRJIIOYaeT 27 BOIIpO-
COB PA3J/IMYHOI0 THUIIA: OTKPBLITbIE, 3aKPbITbIE N ITOJY3aKPbIThIEC

Benopycckuii akonomuueckuit xxypHas

Bujie (MOCPEJACTBOM IMPOTPAMMHOTO CepBHCA
«Google Forms»); kimaccuyeckast T€OpHst I0-
koneraunn H. Xoysa m B. IlITpayca (Howe,
Strauss, 1991); nemorpacduyeckas craTucTKa
Pecniy6simkn Bemapycs.

BOITPOCHI; BOTIPOCHI C €MHCTBEHHBIM BBIOOPOM (B TOM dUIHCITE
JINXOTOMUYECKHI BOIPOC), BOIPOCHI C MHOKECTBEHHBIM BbI-
60pOM, BOIIPOC C PAHIKMPOBAHUEM.
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AMepuKaHcKasi KJIacCUyecKas Teopus Io-
KOJIEHWIT OJTHOBPEMEHHO BBICTYIIAET B KAaueCcTBE
METO/IOJIOTUU TIPOBOIUMOTO UCCJIE/IOBAHUS.

CpencrBa 00paboOTKH TaHHBIX. B KauecTBe
OCHOBHOTO — TIpOTpaMMa MpodeccnoHaaIbHOro
cratuctudeckoro aHammsa «SPSS Statistics». B
KauecTBe JIOTIOJTHUTENBbHOTO — KOMITbIOTEPHASI
mporpamma «Microsoft Excels.

Omnpoc mpoBoguics aBropom B 2022 T.
Yucio pecrnoHeHTOB, MPUHSBIINX y4acTHe B
orpoce, — 1027 uyen’. B kavecTBe TeHepasb-
HOUW COBOKYIHOCTH BBICTYIIA€T HaceJeHHne
Benapycu®. Tum BbIOOPKM — KBOTHast BBIGOD-
Ka, Pernpe3eHTUpyIolas HaceJIeHne pecryo.im-
Ku B Bospacte oT 14 10 58 Jjer, nposkuBaio-
Iiee B ropojiax € YHMCJIEHHOCTbIO HaceJeHUst
cbitiie 20 ThIC. yel.

[Tpu Tex mau WHBIX BapuaIUsX BO3PACT-
HbIX TPAHUI[ TTOKOJIEHUI, TIPEACTABIECHHBIX B
HAy4YHOIU JIUTepaType, B paMKax IaHHOTO HC-
CJIeJOBaHUsI MCIIOJIb30BAHBI BO3PACTHBIE Tpa-
HUIIbI, YCTAHOBJIEHHbIE AMEPUKAHCKUMU UC-
caepoBatensimu H. Xoysom u B. Illtpaycom,
OJHAKO ¢ HeOOJIbIION KOPPEKTUPOBKOI Bpe-
MEHHBIX TI'PAHUI[ POCCUUCKOW IIKOJBI TEOPUU
rnmokoJeHu# moxa pykosojactBoMm E. Hlamuc:
nokosienne Z — npo 19 jer’ (xpoHoJsiornuec-
kue pamku mokosgerus: 2003—2023 rr.); mo-
kosenre Y — ot 20 mgo 37 et (1985-2002 rr.);
nokosenne X — or 38 mo 58 mer (1964-—
1984 rr.); mokosenue 6e6u-6ymepos — or 59
no 78 mer (1944—1963 rr.).

B coorBercTBUM ¢ BbIlle 0603HAYEHHBIM
MPeIMETOM ABTOPCKOTO WCCJIEOBAHUS, KOUM
SIBJISTIOTCST UCTOYHUKYU JOBEPUsl TIPE/ICTABUTE-

> B mpomecce obpabotkn gannbix 21 ankera Oblia oT-
OGpakoBaHa TO TPUYHMHE WX HEKAYECTBEHHOTO (B TOM YHCIIE,
HETOJIHOTO) 3aTTOJHEHNS] PECTIOHIEHTAMMU, B YACTHOCTH, U3 YICTIA
OGYMasKHBIX aHKeT.

S YucmennocTb Haceserust pecnyOoaukn Ha nayano 2022 r.
coctaBuiaa 9255524 yven. URL: https://www.belstat.gov.by/
upload/iblock/e5e/xlu21cnlpx2ae6gm8agdvIvampvdtzo3.zip)

7 BOJIBIIMHCTBO TIPEACTABUTENEN TTOKOMEHNsST Z €ellle TOJb-
KO HAaYMHAIOT BCTYMATh B BO3PACT 9KOHOMUYECKOMW, a CJeloBa-
TeJTbHO, W TOTPEOUTENbCKON akTHBHOCTH. HecMoTpst Ha TO, 4TO
TPYIOCTIOCOGHBIIT BO3pacT HaceseHust B Desapycn HaumHaetcst ¢
16 Jter, aBTOPOM yCTaHOBJIEHA HITLKHSISI BO3PACTHAS TPAHMIA LIS
PECIIOHIEHTOB M3 Yncia nokosenus Z — 14 jer. ObocHoBaniem
BBIGOpA TIOCTYKUJ TTPABOBOW ACIEKT: HECOBEPIIEHHOTETHIE B
Bospacte oT 14 mo 18 seT MOTyT coBepIIaTh CaMOCTOSITENBHO,
6e3 coryacusi poiuTeNell, MeJKIe OBITOBbIE CHETKU, Paciopsi-
JKAThCST CBOMMH 3apabOTKaMM, CTUTIEHMEN W IPYTUMHU COOCTBEH-
HBIMH JIOXOIaMH, OCYIIECTBIISTh TPaBa aBTOPA, COBEPINATh CJIe-
KH, HalpaBJeHHble Ha Ge3BO3ME3IHOe TIOTyYeHe BBITOMI, He Tpe-
Gyroriie HOTapraIbHOTO OGMOPMIEHNUST OO0 TOCPETHCTPAIIIIL.
URL: https://www. mir.pravo.by/news/different/oformlenie-
sdelok-s-uchastiemnesovershennoletnikh /

142

Benopycckuii akonomuueckuit xxypHas

Jeit rpyni nokosennit X, Y, Z npu coBepiiie-
HUM TOKYTIOK B WMHTEPHET-Marazube, Ha JTa-
e 06paboOTKU JaHHBIX U3 00CIeTOBAHIA ObLIN
UCKJIIOYEHbl PECIIOHIEHTHI, He coBepIiiaonme’
omyaitH-nokynku. Kpome Toro, us umciaa oc-
TABITUXCS PECIIOHEHTOB TOJHOCTHIO UCKJIIO-
4eHbl TIpe/icTaBuTe I 6e6u-6yMepoB BBULY UX
HE3HAYUTEIBbHOI 701U B BBIOOPOYHON COBO-
kymHoctu (1,6%, nan 16 4enr.), 4To He MO3BO-
0 Obl 1aTh OOBEKTUBHYIO OLEHKY 9KOHO-
MUYECKOTO TIOBEJ€HUS] TAHHOU TIPYIIIbI IO-
KOJIEHUII B paMKax MPOBOIUMOTO HCCJIEI0Ba-
uust. OTOOP PECTIOHIEHTOB OCYIIECTBIISIICS C
IIEJTbI0 JIOCTUKEHUST KBOTHOU BBIOOPKHU, KOTO-
pasi pernpe3eHTUPYeT TreHepaJbHyI0 COBOKYII-
HOCTb TI0 JIBYM KPHUTEPUSIM: «BO3pacTHas rpa-
HUIA TTOKOJIEHUsI> W <«TUIl HACEJIEHHOTO ITyH-
KTa TPOKUBaHU (TOPOJAA C YUCJIEHHOCTHIO
Hacenenust csoire 20 Thic. den.)»®. U3 mepe-
MOJIHEHHBIX KBOT OBLIO MCKJIOUEHO 79 aHKeT.
Takum 06paszoM, MTOTOBBIH MacCUB BBIOOPKHU
coctaBun 879 den.

[TpoekT CTPYKTYpbI TpeX rPyIIl MOKOJie-
nnit Pecuybauku Benapyes (X, Y, Z) ObL1n
coctaByieH Ha Hadaso 2022 r. (B TOl cTemneHw,
KOTOPYIO TIO3BOJIUJIU TOJIYYUTh JaHHbIE O(pU-
[UATBHON CTATUCTHKHU, JOCTYITHbIE HA MOMEHT
MMPOBEIEHUST OTIPOCca).

Pacnipesiesienie KBOTUPYEMOTO ITTpU3HA-
Ka «BO3PACTHAsI TPaHUIlA MOKOJIEHUsI> B reHe-
paJibHOM COBOKYITHOCTU U PeaJM30BAHHON
BbIOOpKE TpencTaBierno B Taba. 2. Kak Bu-
UM, CTPYKTypa c(hOPMHPOBAHHBIX B pPaMKax
BBIOOPKH TPEX KBOTHBIX TPy (TPYIIBI I0-
koneHnit X, Y, Z) COOTBETCTBYET CTPYKType
nacesennss Pecuybiuku Benapych B mccie-
JyeMbIX BO3PACTHBIX IpaHuIlaX. B KBOTHbIE
IPYIIIBI BOILJIN MPEICTABUTEN PA3HOTO MOJIA,
COIMATIBHOTO CTaTyca ¥ MaTepUaJbHOTO IMO-
JIOSKEHMSI.

Pacnpesesienie KBOTUPYEMOTO ITTpU3HA-
Ka <«THI HACEJEeHHOrO IMYyHKTa MPOKUBAHUSI
(ropojia ¢ YUCTEHHOCTHIO HACEJEHUS CBBIIIE
20 TBIC. Yes.)»> B TeHepaJbHON COBOKYITHOCTH
U peaJu30BaHHOI BBIGOPKE OTPa)ke€HO B

8 Yycsio pecroHIeHTOB, HE COBEPIIAIONIMX MOKYNKH B
WHTEpHEeT-MaraznHax (M3 4YUcja OMPOIIEHHBIX PECTOHIEHTOB),
COCTAaBUJIO 32 yell.

9 BbIOOp KpUTEPUsT «TUIT HACEJEHHOrO IyHKTa TPOKUBA-
Hust (Topofia ¢ YMCIEHHOCTHIO Hacestenwsi cBbie 20 ThIC. Yelr.)»
B KayecTBe KBOTHPYEMOro OOYCJOBJIEH aHAJIU30M PasiMIHbIX
nayuynbsix nosuimii (Muponosa, 2019. C. 67; Muponosa, Yekma-
pesa, 2019. C. 55), URL: https://rugenerations.su/2019/01/11/
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Tabnuua 2
PacnpeaeneHue KBOTHPYEMOIro NPU3HAKA «BO3PACTHAasi FTPAHHLA MOKOJIEHHS»
B reHepa/IbHOi COBOKYMHOCTH M peajiu30BaHHOIl BLIGOPKe
Crpyktypa Hacenenusi Pecnyonuku benapyce
BospacTHa rpaEHIa B BO3PACTHBIX rpaHuuax ot 14 no 58 ner CTpyKTypa Bbi00pKH
TOKOEHIA yell. ya. Bec, % yell. ya. Bec, %
ITokonenue X (38—58 ner) 2751789 50,12 441 50,17
[Toxonenue Y (20-37 ner) 2173 931 39,60 348 39,59
[Toxonenue Z (14—19 ner) 564 221 10,28 90 10,24
Htoro 5489 941 100,00 879 100,00

IIpumeuanue. Kaxk ormeueHo patee, 13 00C/Ie10BaHMsT ObLIO UCKIIOUEHO MOKOJIeHHEe 6eOu-6yMepoB ¢ BO3PACTHBIM UHTEP-
BasioM 5978 siet (BBU/ly HE3HAYUTEILHOU TIPEICTABICHHOCTU B BBIOOPKE), & TAKAKE «MOJUYATIUBOE»> MOKOJICHHUE C BO3PACT-
HbIM UHTEpBaIoM 79—98 JsieT, KOTOpoe alpropu B OITPOCE YUACTUST He TIPHHUMAJIO.

Hcmounux. Asropckast pazpaborka Ha ochose: URL: https://www.belstat.gov.by/upload/iblock/5d5/
5d516d1d43fb51a3¢99498e5bfe616¢3.pdf. C. 5-7; URL: https://www.belstat.gov.by /upload /iblock /da7 /20fs6kwxniibet4h4icu0

kdlturoipo8.pdf. C. 49-50.

tabs. 3. CTpyKkTypa BBIOOPKH COOTBETCTBYIOT
cTpyKType Hacesenusi Pecrybsivku Besmapych
B TpaHUIAX [TPOKUBAHUA KPYIHEHIINX, KPyIl-
HbBIX, GOJIBIINX W CPEIHUX TOPOJIOB.

Pesynavmamot uccaedosanus

[TpoBemeM mpoBepKy paboveill TUIIOTE3bI
H1 o ToMm, 4TO GOJIBITUHCTBO TPEACTABUTE-
Jieil Kaxxaoil u3 tpex rpynn nokogeHuilt X, Y,
7 wna asrare BbIOOpa TOBapOB B MHTEPHET-Ma-
raspHe IPEJIIOYUTAIOT HE TOJIbKO 4YHUTaTh OT-
3bIBBI JIDYTUX IOKyIaTesaeil, HO U caMl MOTH-

BUPOBAHbI UX OCTaBJATh. [IpoBepka nmesa iBa
aTama: Ha IIepBOM 3Tare ObLIM POaHATU3M-
POBaHBl OTBETHI PECIHOH/IEHTOB OTHOCHUTEJNb-
HO 4YTEeHWSI OT3BIBOB, HA BTOPOM — OTHOCH-
TeJIbHO HANMCAHWS OT3BIBOB CAMUMU PECIIOH-
JIIeHTaMU.

Pacrnipenesierie 0TBETOB TPYIIT TIOKOJIE-
uuit X, Y, Z Ha BOIpPOC aHKETHI O TOM, YUTa-
0T JU OHU OT3BIBBI, OCTaBJEHHBbIE Ha caiTe
WHTEPHET-MarasnuHa JPYTUMU TMOKYyTATeNSIMH,
npexzae yeM oopMHUTh 3aKa3 HA TOBAp, Tpell-
craBJeHbl Ha puc. 1.

Tabnuua 3

Pacnpenenemle KBOTHPYEMOI'O NIPHU3HAKA «TUIl HACEJICHHOI'O INYHKTA NMPOKUBAHUSA (ropona C YUCJICHHOCTBIO
HaceJieHHus1 cBbile 20 ThIC. qen.)» B reHepanbﬂoﬁ COBOKYITHOCTH U peanmoaaﬂﬂoﬁ BblﬁOpKe

CTpyKTypa HaceJeHus
Pecny6nku Benapycs,
o | Compns
Tun HaceneHHoro myHkTta PecnyOnuku benapychb BBIOOPKHU
20 TbIC. Yedl., B pazpese
obnacTteii u . MUHCKa
Ha 01.01.2022 1.
Yell. ya. Bec, % | uwen. | yn.Bec, %

Kpymnneiimue ropoaa (csbiie 700 Thic. yen.) — . MHUHCK 1996 553 32,70 288 32,76
Kpynnblie ropona (cBbite 250 Thic. uest. 10 700 TbIc. yelt. 1918 055 31.42 276 31,40
BKJIFOUUTENBbHO): bpect, Butebck, ['omens, ['ponHo, Morunes
Bonbiue ropoa (cBeiwme 75 Thic. yen. 10 250 ThiC. ye. 1 402 381 22.97 202 22.98
BKJTIOUMTEITHHO)
Cpennue ropona (cBbitie 20 Thic. yes. 10 75 ThIC. Yell. 788 250 12,91 13 12.86
BKJIIOYMTETHLHO)
Hroro 6 105 241 100,00 879 100,00

IIpumeuanue. Cornacto crpouresibibiM Hopmam CH 3.01.03-2020 «IlnanupoBka u 3acTpoiika HACEJIEHHBIX ITYHKTOBY,
THII HACEJICHHBIX TYHKTOB PeciyGinku Besapycs onpezessiercst uuncaeHHoctbio HaceneHusi. URL: https://pravo.by/document/

2guid=12551 &p0=W?22136480p&p1=1

Hcmounux. Asropckas paspaborka Ha ocuose: URL: https://www.belstat.gov.by/upload/iblock/e5¢/
xlu21enlpx2aeb6gm8agdvIvampvdtzo3.zip; URL: https://primaline.by/assets/files/w22136480p 1617051600.pdf?

ysclid=liipgbzvjd560401116
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67.4

64,5 65,1

24,6

23,2

14.8

2.5 13 0.8
EEFEE

Jla, Bceria uuTaio Yuraro, HO HE BCeraa

B [lokonenue X

[ Tlokonenuwe Y

Yutaio 0T3bIBbI TOJILKO npu Hukoraa He unraio
NOKYIKE OTAC/IbHBIX TOBAPOB

i3 Tlokonenue Z

Puc. 1. OtHOIIEHNE K OHJIAH-OT3bIBAM, %

Hemounux. ABropekast pazpaboTka.

[Tonyuyenuble pe3yabTaTbl MO3BOJUIN
copMyIMpoOBaTh CJeylole BBIBOIbL:

* OOJIBIIUHCTBO TIPEACTABUTENEH KaxK IO
U3 Tpex IPYII MOKOJEeHUI OTBETUJIO, YTO Bee-
r/la YATAIOT OT3BbIBbI, OCTABJEHHbIE Ha caiiTe
ApyruME Tokymatensamu — 64,5% (X); 65,1%
(Y); 67,4% (Z). «OnnaitH-0T3bIBBI 1TPEOCTAB-
JII0T MHGOPMAIIMIO, KOTOPasi CHUXKAET Heollpe-
JIeJIeHHOCTb B OTHOIIEHMM TOBAapOB U HIpaeT
CYIIECTBEHHYIO POJIb B IPUHATUU pellleHus o
nokynkes (I1Tumosckuii, 2020). Otcioga cremy-
€T BBIBOJl O TOM, YTO TPyNIbl mokojeHnii X, Y
1 7 MOTHUBHPOBaHbl K YTEHWIO OT3bIBOB U Jleii-
CTBYIOT pallMOHAJIbHO, MHTEPeCysch MHEHHEM
OTPEOUTEILCKON ayIUTOPUH, 4TOOBI Ha OCHO-
Be ee ombiTa!’ MoydnTh HEKOTOpOEe CyOHEKTHB-
HOe IIpe/ICTaBjieHue O TOM, HAaCKOJIbBKO OXKH[la-
HUSI MOTYT COBIIQ/IaTh C PEAIbHOCTBIO;

* Jl0JI TpejicTaBUTeJ el B Kaxaoi u3
Tpex TPYII MOKOJEHUN, OTBETUBIINX, YTO IIe-
pen odopmieHreM 3aKa3a Ha TOBAp B MHTep-
HeT-MarasuHe HUKOIJA He YUTAIOT OT3bIBBI, a
cJe/loBaTeJIbHO, HEe HHTEPecyloTcsl MHeHUueM
APYrUX IOKyIarejeil Ha caiiTe, He3HAYNUTEJIb-
Ha — 2,5% (X); 1,3% (Y); 0,8% (Z). O nannoii
KaTeropuu IOoKyIHarejaeil Hesb3sl OJHO3HAYHO
CKa3aTb, YTO OHU IIOCTYNAIOT He palMoOHAJb-
HO. Bo3MOKHO, OHM BBIOMPAIOT APYyTrUe MCTOY-
HUKU JIOBEpUs;

10 CorylacHo Hay4yHOMY MHEHHIO, MOJEJb MOKYIATeIbC-
KOTO OIIbITa BKJIIOYAET TPHU ATANA — MPEANOKYIIOYHbIH, B MPO-
mecce MOKYIKM U IOcjaelokynounsiii. IIpoxoxkaenue manHbIxX
HTANOB JIOJIKHO IOJIEPKUBATHCS [PEACTABUTEISIMU OHU3Heca
B 10X (HOPMUPOBAHUST «COBEPUICHHOTO MOTPEOUTETBCKOTO
OmbITa», YTO OYIET SBJATHCS TapaHTHEH He TOJBKO BO3Bpa-
nieHusa HOTPC6I/ITCII9I, HO 1 IO3UTHUBHBIX OT3bIBOB B MHTECPHETE,
a Takxe BoBiedeHus B norpebienue 3Hakombix (IOsmamresa,
Xammkos, Ioit, 2018. C. 103).
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* BapUAHT OTBETA <«YUTAI OT3bIBBI TOJIb-
KO IIPU TOKYIIKE OT/EJbHBIX TOBAPOB» CPEIN
IPYII TOKOJIEHUH pactpeie/InIcs CaeyIonnm
obpasom: 14,8% (X); 9,0% (Y); 8,6% (Z). B
CBOIO OYepe/lb, OKOJIO YeTBEepPTH IpejicTaBUTe-
Jiell KaxK/IoM TpyMNIbl MOKOJIEHUN OTBETHUJIH,
4TO YHMTAIOT OT3bIBBI, HO He Bcerga — 18,2%
(X); 24,6% (Y); 23,2% (Z).

YcraHoBIeHHBIH (akT TOro, 4rto 060Jb-
HIMHCTBO Ipe/icTaBuTes]ell Kak/10il M3 Tpex
IpyHIl TOKOJEHU! MOTHUBUPOBAHBI K UYTEHUIO
OT3BIBOB [[PYTHX TOKyIaTesel, OblI OXKHUIaeM
BBHUJLy TOTO, 4TO OH OOBEKTHBHO BBITEKAET U3
OTBETOB Ha J[Pyrue BOIIPOCHI aHKETHI, Kacalo-
necs OCHOBHBIX HEJOCTATKOB COBEPIIEHUS
MOKYIIOK B MHTEPHET-Mara3uHax, a Takxe I10-
JKeJJaHUN CO CTOPOHBI IpejicTaBUTesel MOKO-
JeHuil (kakoil MH@pOpPMAUU WJU TI0JEe3HBIX
OTIMI UM He XBATAeT Ha caiTe).

Kak orpaxkeHo Ha puic. 2, GOJIBITHHCTBOM
npejcTaBUTesiell BceX TpeX IMOKOJIeHUN cpeint
KJIIOYEBBIX HE/OCTAaTKOB MHTEpPHET-Mara3uHoB
ObLTM HAa3BaHBI: HEBO3MOYKHOCTH HETOCPe]-
CTBEHHOTO ocMoTpa ToBapa — 64,5% (X);
64,6% (Y); 66,3% (Z) v puck MOJIy4uTh MOJI-
JIeJIKY WJIM TOBap, HE COOTBETCTBYIONIUN OXKU-
nanusim — 47,9% (X); 64,6% (Y); 74,7% (7).
Kpowme Toro, npe/ictaButesieil Bcex Tpex IpyIil
TIOKOJIEHUH GECTTOKOSIT aCIEKTHI, Kacaiomnecst
HEOOXOMMOCTH PETUCTPAIlMU U PEIOCTaB-
JIeHUsT TIepcoHanbHBIX Aanubix (X — 33,9%;
Y - 30,2%; Z — 28,6%) u cioxkHOCTH 0OMeHa
u BozBpata ToBapoB (X — 24,8%; Y — 39,5%;
Z — 38,3%). Ilpn npoBesieHnn aHKETUPOBAHUS
JIAaHHBIM BOIIpOC IIpe/Iosaral MHOTOBApUAHT-
HBII BBIOOP, TOITOMY OTBETHI PECIIOHIEHTOB
He SBJSIOTCS B3aMMOMCKJIIOYAIONINMU.
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MOYKHO CTOTIKHYThCS C MOIIGHHUYECTBOM |7 ()3

Hanuuue nnarel 3a 10CTaBKy

JleiicTBre 3anpera Ha NMPOJAXY TOBAPOB, KOTOPbIE
MOYHO MPUOOPECTH B TPAAULIMOHHBIX MAara3uHax

[TpoGnembl, cBS3aHHBIE ¢ OOPATHOI CBA3BIO

TexHuueckue TPy HOCTH MPU BHIOOPE TOBApa Ha caiite

CI0KHOCTb TIOUCKA U BBIOOPA TOBApA Cpen 00U
TIpeUI0KEHHIA OT Pa3HbIX OpEHI0B

OTCyTCTBHE TapaHTHK COOIOCHHS Y CIIOBHIA
U CPOKOB XpaHEHHUsl TOBapa

CnoXHOCTH OOMEHA M BO3BpaTa TOBapa

BEnRRRRRyyYR 183

>

JlnuTenbHbIe CPOKU JOCTABKU

HeakTtyanbHoCTh HH(pOpMAIMK (HECOOTBETCTBHE 1ICHBI
WM OTCYTCTBHE TOBApa, MPEUIaraeMoro Ha caiire)

Puck NOJIy4YHTb MOAALIIKY WA TOBAp,
HE COOTBETCT] ByK)Ll_ll/Iﬁ OKUIaHUAM

HeBO3MOKHOCTH HEMOCPEICTBEHHOTO
OCMOTpa U MPOBEPKH TOBApa

Heo0XxomMmMocTh perucTpaluy 1 npeiocTaBieHus

NEPCOHAIBHBIX IAHHBIX

B [lokonenune X

[ TIloxonenue Y £ Tlokonenue Z

Puc. 2. Hegocratku coBepiteH s TIOKYIIOK B MHTEPHET-MAra3utax, %

Hcmounux. ABropckas paspaboTka.

OTHOCHUTENBHO BBIJIEJIEHUS KJIOUYEBBIX
HE/IOCTaTKOB COBEPIIEHUs TOKYIOK B WHTEp-
HeT-Mara3mHax CYyIIeCTBEHHBIX MEKITOKOJIEeH-
YeCKUX OTJIMYMil He HaGJI0MaeTCst, HEKOTOPbIe
pasyinyusl MPOCMATPUBAIOTCS HETOCPE/ICTBEH-
HO B Mepapxuu HaboOpa yKa3aHHBIX HEIOCTAT-
KOB [IJIs1 TIPE/ICTABUTENIeil TOrO WM WHOTO TI0-
Kosieus (cM. puc. 2).

MHe BCero J10CTaTo4yHo
3arpyHAOCh OTBETUTD [
HApyroe s

Ccbulok Ha 0030p TOBapa

[Tone3HpIX crateii

bioka BONpocoB U OTBETOB

WHCeTpyKumii o UCnosb30BaHUIO
TOBapOB

PesynbTaThl omnpoca, kacawoluuecs: TOTO,
Kakoil nH@OpMaIUM WU IOJIE3HBIX OINIUi
Ipe/CTaBUTENsIM TTOKOJIEHUN He XBaTaeT IIpU
HPUHATUN PellleHUs] O MOKYIIKe B MHTEPHeT-
MarasmHax, oTpaxkeHbl Ha puc. 3. 37ecb MOX-
HO OTMETHUTDH CJle/yloliee:

* OOJIBIIMHCTBO TPEACTABUTENEl BCex
TpeX TOKOJIEHWI OTMETHJIO, YTO UM He XBaTa-

OT3bIBOB MOKyMaTeneit

I
KauecTBeHHBIX (pOTO ¥ MyJTBTHMEIHA

[
Bonee noapoOGHOro onucanust Topapa

B Iloxonenue X

[] Ilokonenue Y

i3 Tlokonenue Z

Puc. 3. Otnomenue xk nagopmaiii (4ero He XBaTaeT MPEACTABUTENSIM TTOKOJEHWH JIJIST TIPUHSITHS
PEIIEHNsT O TTOKYIIKE), %

Hcmounux. ABropckas paspaboTka.
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et GoJiee TIOAPOOHOTO orucaHuss ToBapoB (X —
46,3%; Y — 42,6%; 7 — 43,7%); KauecTBeH-
ueix doro u mymnprumenua (X — 38,8%; Y —
50,9%; Z — 50,7%); HamM4KMsi OT3BIBOB IIOKY-
mareseii/6oee comepKaTENbHBIX OT3BIBOB
(X = 289%; Y — 51,4%; Z — 54,4%);

* HeOOJBINONW MPOIEHT PECTOHAEHTOB
3aTPyAHMJICA OTBETHUTH Ha [[aHHbeI BOIIPOC —
4,1% (X); 3,6% (Y); 2,2% (Z);

* OTBET «MHE BCETO [OCTAaTOUYHO» TIpeJi-
CTaBJIeH CJeAyIonuM cooTHomenueM: 8,3%
(X); 7,0% (Y); 10,0% (Z);

* B KAaTerOpum <«JIpPyroi BapUaHT OTBETa»
TIPENICTAaBUTENIN TIOKOJIEHUH TOXKeIaan yKa3aTh,
4TO UM He XBaTaeT <«yA0OHOro (GpuabTpa/copTu-
POBKM TOBapOB»; <«I'MOKOr0 MOKCKA 10 OTpejie-
JICHHBIM KPUTEPUSIM»; «CEpPBUCA TOJIOCOBOTO TO-
ncka» (X — 1,7%; Y — 1,0%; Z — 1,1%).

Takum 06pa3oM, aHAIM3 TIOKA3AJI, YTO TIPH
OTHOCHUTEJIbHO OJIMHAKOBOM Habope IosKeJia-
HUW K MHTEPHET-Mara3uHaM cO CTOPOHBI MpeJ-
CTaBUTENEH TOKOJEHUU PaHKUPOBAaHUE IaH-
HBIX TOKeJaHUN MeXIy MOKOJEeHUSIMU He-
CKOJIBKO OTJIMYAETCH.

Ha BTOpOM aTame mpoBepKU TUTIOTE3BI
H1 B pamkax mpoBOAMMOTO HAMU MCCJIEIOBA-
Hust Oblla TOCTaBJeHa 3ajada BBISABUTH, OC-
TaBJISIIOT JIM OT3bIBbI CaMU PECHOHEHTHI (B
paspese TPyHI TMOKoJeHuiT). Pe3yabraTel of-
poca oTpaskeHbl Ha puc. 4.

[Tonyuennbie B pe3ysbTaTe OIpoca HdaH-
HBIE PACIIPEEJUINCH CIEAYIONUM 00pa3oM:

* JIOTIST aKTUBHBIX TPEACTaBUTENIEH TMOKO-
JIEHWI1, KOTOPBIE BCET/Ia OCTABJISIOT OT3BIBBI, He-
sraunrenbia — 9,0% (X); 9,0% (Y); 6,7% (Z);

* B KaXZO0W W3 TPYMI TOKOJEHUU J0cTa-
TOYHO BeJIMKA JIOJS TeX, KTO HUKOT/Ia He OC-
taBJisieT oT3bIBbI (X — 28,9%; Y — 34,9%; Z —

66,1
561 55.0

OcTasio npu
OMPEACICHHBIX
YCIOBHAX

Huxorna ve octaBiisito  Beerja octapiisio
OT3BIBEL OT3BIBEL

B [llokonenue X [ Ilokonenue Y [TokoneHue 7,

Puc. 4. OctaBsisior i OT3bIBBI CAMU TIPEICTABUTENN
TTOKOJIeHUH, %

Hcmounux. ABropckast paspaboTka.
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38,3%), mpr TOM 4YTO GOJIBIIMHCTBO IPEACTa-
BUTEJIEN TOKOJIEHUH BCET/la YUTAaeT OT3bIBBI
APYrux Tmokymnareieil (aTor (akt ObLT BHISAB-
JieH Ha TIePBOM 3aTarie TPoBepKH rumnore3nl H1
u orpaxkeH Ha puc. 1) — 66,1% (X); 56,1%
(Y); 55,0% (Z). Otciona cienyeT BbIBOJ: MPeJi-
cTaBuTeNnu rpyii rnokoseHuin X, Y u Z Bech-
Ma 3aMHTepecOBaHbl B CHUKEHWW PHUCKA I10-
KYIKU 11 ce0s ¥ B MEHbIIEH CTelleHu TOTo-
BBI ITOMOYb JIPYTUM CHU3UTH ITOT PHUCK;

* 3HAUYUTEJbHAS JOJIs TpPejcTaBUTeNel
MMOKOJIEHWH yKazajia, 4TO OCTaBJISIET OT3bIBBI
He BCeT/la, a MPU OINpeeJIEHHBIX YCJIOBUSX —
66,1% (X); 56,1% (Y); 55,0% (Z). Koukperu-
3UpyeM 3TH YCJOBHUs, OTPa3WB MX Ha pPUC. D
(oTBeTHI JJAaHHOW KaTeropuu PECIOH/IEHTOB Ha
BOIIPOC He SBJISIIOTCS B3ANMOWCKITIOUATOTIME ).

B xoze ompoca (cM. puc. 5) ObLIO BbBISIB-
JIEHO CJIefTyIoliee:

* 22,5% (X); 171% (Y); 22,1% (Z) npen-
CTaBUTEJIEU IIOKOJIEHUU OTBETUJIO, YTO OCTaB-
JISIOT OT3bIB, €CIU Yy HUX eCTh BpeMs. B uH-
TEHCUBHOM PHUTMe KW3HU COBPEMEHHBIX JIIO-
Jleli OTCYTCTBWE BPeMeHU — BecKasl MPUYNHA,
yTOOBI OTKa3aThCsS OT HAMMCAHWUS OT3bIBA M
He JIEJTUTHCS JTMYHBIM OIBITOM TOKYITOK C JIPY-
UMW,

* 13,8% (X); 6,9% (Y); 11,8% (Z) npen-
CTaBUTEJIEH TOKOJEHUN yKa3ajiu, YTO OCTaB-
JISIOT OT3BIBBI B CJIy4ae, eCJIi TPOJIABeIl TPo-
cUT OOpaTHYIO CBsI3b;

* MPEJCTABUTENN BCEX TPeX TPYIIT TOKO-
JIeHUi B OOJIbIIEI CTEIEeHU TOTOBBI JEJUTHCS
CBOWM OTPHIATEJHHBIM TIOKYIATETbCKUM /TI0-
TPeOUTENBCKUM OIIBITOM, HEKEIH II0J0KUTE b
meiM!. CooTHollleHNe TeX, KTO Halucajl OT3bIB
10 TIPUYWHE HEJOBOJIBCTBA, U TEX, KTO OCTAJICS
JIOBOJIEH, PACTIPEAETIIOCH CIIELYIONIUM 00PasoM:
nokosierne X — 22,5% x 21,2% (coorHorenne
O6/M3KO K paBHOMY); ToKosenne Y — 258% K
14,3%; nokonenue Z — 24,5% x 10,3%. Mapke-
tunrosoe ucciaenosanne 2020 1., IOCBAILIEHHOE
BJIMSTHUIO OHJIAH-OT3BIBOB Ha IOKYIIKY TOBa-
POB, TIOKA3aJi0, YTO <ITOJIOKUTEJbHBIE OT3BIBBI
SIBJISTIOTCST TIPUYMHON TTOKYyIKK TOBapoB» (111u-

1 Crieryer OTMETUTD, YTO PE3YJIbTAaThl ABTOPCKOTO HCCIIe-
JIOBAHWsI, MPOBEIEHHOro B padpede rpymmn nokosennii X Y Z B
2022 1., pacxXomATCs € pe3yJabTaTaMi OTPOca MCCIIEI0BATETHCKO-
ro arentcrBa Data Insight n kpymeiiniero nnreprer-arperatopa
«AliExpress Poccusi» B 2020 r. Corzacro onpocy 3000 omvraiin-
TOKYIIaTesel, «HU3Koe Ka4ecTBO TOBApa peke CTHUMYJINPYeT I0-
KymnareJeii OCTaBUTh OT3bIB, YeM BbICOKoe — 38% mpoTuB 44%».
URL: https://datainsight.ru/DI_AliExpress GuidedBuying
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Jlpyroe ) 0,5

>

Wnorna/peako

Ecau npojaser npocur 5 118
00paTHyIo CBSI3b 9

M

22,1

Ecnu ectb Bpems

Ecnu octancs HeI0BOJIEH

Ecnu ocraincs 10BoseH

B [lokonenue X

[] Ilokonenue Y

22,5

A T L S S S S S S S S S S S S t»2:4’5

£3 Tlokonenue Z

Puc. 5. yC]IOBI/IH, ITP1U KOTOPBIX IOKYITATEJ/IN OCTABJISAIOT OH]IafIH-OT3bIBbI, %

Hcmounuk. ABropckas paspaboTka.

goBckuii, 2020). HeraTtuBHble OT3bIBBI, B CBOIO
odYepesib, TIOMOTAIOT 0OECIIEYUTh JIOBEpUE K HC-
TOYHUKY, TIOCKOJIbKY SIBJISIIOTCS TIOITBEPKIeHIEM
O0OBEKTUBHOI OOPATHON CBSI3W OT IOKYIaTeseil.
Tak wav wHave, MOJEMUKOW OT3BIBOB HEOOXO-
JIIMO  VIIPaBJISATD;

* 1peolbJiaiaioniast 0Jsi TPeACTaBuTeNe
Kaka0i rpymbl nokosternii (X — 28,8%; Y —
429%; 7. — 39,7%) ykazanm BapuaHT OTBeTa «OC-
TaBJISI0 OT3bIBBI WMHOT/IA/PEIKO», HE IOKeJaB
KOHKPETHU3UPOBaTh, B KAKOM HMEHHO CJIy4ae;

* B KaTeropum </Jpyroil BapuaHT OTBe-
Ta» PECIOH/IEHThl HAIMCAJIN: «OCTaBJSAI0, KOT-
Ja yBepeH, 4TO MOii OT3BIB Oy/IET MOJIE3eH PY-
UM TOKYHATEeJIsIM», <OCTaBJISIO, €CJIN BWXKY,
YTO y MPOJABIla MAJIO OT3BIBOB», «I10][ HACTPO-
eHue». Jlossg TakuxX BapMaHTOB OTBETOB He-
suagnrenabua — 0,9% (Y); 1,0% (7).

Uccnenyst ycnoBus, Ipu KOTOPBIX IOKY-
naresu (B paspese TPyl ITOKOJEHHWI) ocTaBiis-
10T OT3BIBbI B WHTEPHET-Mara3uHax, Ieiecoo0-
PasHO pasrpaHUYUTh: B KAKUX CAy4asX OHU Jeii-
CTBYIOT Ha OCHOBE MOTHMBOB, a B KaKUX — IO
BJIMSIHUEM CTUMYJIOB. Y IOBJIETBOPEHHOCTDh WJIM
HEY/IOBJIETBOPEHHOCTb MOKYIIKOH; HacTpOeHue;
HAJIMYNEe BPEMEHU; JKeJaHue ObITh TOJIE3HBIM
JAPYTUM IOKYyIIaTessIM; JKeJlaHue ToJJIep:KaTh
IPOJIaBIlA, YBEJWYUB KOJIUYECTBO OT3BIBOB HaA
caiite, — 3T0O (PaKTOPBI, HENIOCPEJCTBEHHO OTpa-
JKarolle Momuevbl HallMCAaHUsl OT3bIBOB. B ciry-
yae, KOI/la IMOKyIaTeJlb OCTaBJsieT OT3bIB 110
npocsbe mpoasia (GecriatHo; 3a JeHeKHOe
BO3HArpaK/€HHUE; PACCUUTBIBAS IOJYYUTb OT
npojiaBiia GOHYC Ha CJAEAYIOIIYIO TOKYIKY), —
pOsIBJIIeTCSl JIeHCTBUE CTUMYJIOB.

Benopycckuii akonomuueckuit xxypHas

[TpoananunsupoBaB BapuaHThl OTBETOB
PECIIOH/IEHTOB HA PHUC. 5, MOXHO 3aKJIIOYHUTb,
YTO IPEJCTAaBUTEJN BCEX TpeX IPyIIl TOKoJIe-
HUI B OOJIbIeil CTEeH MOTHBHUPOBAHBI K
TOMY, 4TOOBI JEJUTHCSI OHJIAWH-OMBITOM IO-
KYIIOK WMCXO/sl M3 JIMYHBIX MOOYKIEHUN, He-
JKeJM 1oJ| BJausgHUeM cTtuMyJsoB. /lis cpaBHe-
HUS: J10J1d TpejicTaBUTeell MMOKOJeHnH, Ko-
TOPbIE OCTaBJISIOT OT3BIBBI Ha OCHOBE MOTH-
BOB — 66,2% (X); 57,2% (Y); 56,9% (Z); non
BaustareMm ctumysoB — 13,8% (X); 6,9% (Y);
11,8% (Z). BapuanT oTBera rpymni mnoxoJe-
HUM <«OCTaBJISAI0 OT3BIBbI MHOT/A,/PEAKO» (X —
28,8%; Y — 429%; Z — 39,7%) 0ObeKTUBHO
HeJIb3s1 OTHECTU HU K IPOSIBJIEHUIO MOTHUBOB,
HU CTUMYJIOB, TaK KaK IPUYMHBI, 10 KOTOPLIM
OHU BpeMsl OT BPEMEHHU OCTaBJISIIOT OT3bIBBI
Ha caiiTe MHTepHeT-Mara3nuHa, B Ipolecce Oll-
poca pecIiOHIEHTAMU PACKPBITHI He ObLIN.

PestomupyeM pesysbTaTbl POBEPKU TH-
nore3pl H1.

1. Kak mokasanu pe3yJabTaTbl olpoca
IPYII HOKOJEHUN OTHOCHUTEJbHO UTEHUS U
HAITMCAHWS OT3bIBOB, B MOBEIEHUU OOJIBINNH-
CTBa IIOKyIlaTesjeill, BHe 3aBUCHUMOCTH OT
TOrO, K KAaKOMY M3 TOKOJIEHUN OHU NPUHA/-
gexar — X, Y uau Z, mpocyekuBaeTcs oJHa
M3 KJIIOYEBBIX TEHJEHIIMI, BO3HUKIIUX He-
OCPEJICTBEHHO Ha arane Mapkerunra 4.0, —
«I1epexoji OT WHAWBHU/YAJbHOTO K COIHMAJb-
HOMY» (CYyTb TEHJEHIIMU 3aKJII0YaeTcsl B yBe-
JUYEeHUN Beca OOIIECTBEHHOTO MHEHHUs Kak
B IIpollecce HCIOJb30BaHUS IPOJAYKTA, TaK
u Ha arane ero Bei6opa) (Kotler, Kartajaya,
Setiawan, 2017).
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2. Tunoreza H1 0 TOM, 4TO GOJBIIUHCTBO
Mpe/icTaBUTEIe KaXOW M3 TPeX TPYIIT TMOKO-
nennit X, Y u Z Ha srane BbIOOpa TOBApOB B
WHTepHeT-Mara3uHe TPeIIOYNTAIOT He TOJbKO
YUTATh OT3BIBBI JIPYIUX TTOKYyIaTesel, HO U caMu
MOTHUBHUPOBAHBI WX OCTaBJSTH, TOJTBEPINIACH
He B TIOJIHOW Mepe. B WacTHOCTH, B 94acTu uTe-
HUS OT3BIBOB OOJIBIIMHCTBO IpeACcTaBUTENEi
nokoseanit X, Y, 7 MOTUBUPOBAHBI, TaK KaK 03-
HAKOMJIEHHE ¢ MHEHHMEM IOTPeOUTEeNIbCKOM ay/im-
TOPWUW, OCHOBAHHOM Ha €ee OIIbITe, CHUKAET Heo-
TIpeJIeIEHHOCTD TIPU TIOKYTIKe. B TO ke Bpemst B
YacTW HATMCAHWS OT3BIBOB TIPEICTABUTENN BCEX
TpeX MOKOJIEHWIT B OOJIbIIEIl CTeIlleHN HacChB-
HBI, HESKEJTN aKTUBHBI, ¥ CKJIOHHBI JIEJTUTHCS JINY-
HBIM OIIBITOM TTOKYTIOK TOJIBKO TIPU OTIPEJie/IeH-
HBIX YCJIOBUSX. BBISBIEHO, 9TO B OCHOBE HaIW-
CaHUsl OT3BIBOB TIPEJICTABUTENIEN TPEX TMOKOJe-
HUI JiekaT B OOJIbIIel cTelleH MOTUBBI, HeXKeJu
CTUMYJIBL.

[les1eco0Opa3HO BBISIBUTH, KaKMMU KCTOU-
HUKaMU WHOOPMAITIN PYKOBOJICTBYIOTCS TIPE]I-
CTaBUTEIN TIOKOJIEHHMIT TIPU BBIOOPE MHTEPHET-
Mara3wHOB JIJIsl COBepIIeHsT TOKynKku (puc. 6).

Ompoc TO3BOJIMJT BBISIBUTH CJIEAYIONIEE:

* BCE TPU MOKOJIEHVsI BBIOMPAIOT WHTEPHET-
Mara3uH JIJIT COBEPIEeHNs TMOKYIKM Ha OCHOBE
anaHoro ombita (X — 51,2%; Y — 63,6%;
Z — 71,2%), Ha OCHOBe peIyTallii WHTEPHeT-Ma-
rasura (X — 50,4%; Y — 54,0%; Z — 553%), a
TaKke yepe3 morckoBble crcteMbl (Google, Yandex

u ap.) — 45,5% (X); 50,4% (Y); 49,3% (Z);

1,6%
Apyroe Eog%
0.8%

* B BOMpOCe BBIOOpPA MHTEPHET-Mara3u-
Ha JIOCTATOYHO BBICOKO IEHSATCS MHEHUE U pe-
KOMEH/IAIMU POJICTBEHHUKOB, /Ipy3el, 3HaKO-
Mbix (X — 34,7%; Y — 38,0%; Z — 45,6%);

* MEXKIIOKOJIEHYECKOe CPaBHEHME IOKa-
3aJI0, 4YTO BCE€ TPU TIOKOJEHUS HE CKJIOHHBI
OCYIIECTBJSATh BBIOOP WHTEPHET-Mara3mHa Ha
OCHOBE peKJIaMbl B WHTepHeTe (10 TeeBuje-
HUIO, pajiuo U T. 1.). /laHHBIM MCTOYHUKOM
nH(GOpMAIINN PYKOBOJACTBYETCS MEHBINTWH-
ctBO — 6,6% (X); 12,7% (Y); 13,5% (Z);

* B KATETOPUU <«JIPYTO€» PECHOHICHTHI
yKa3ajiu, 4TO BBIOMPAIOT WHTEPHET-MaraswH
«HAa OCHOBE €ro TMO3WINU B PEUTUHTE», <«de-
pes3 arperaTopbl UM TOPTOBBIE TJIOTIATKIAY, «HA
Tematnyeckux ¢dopymaxs. [loms Takmx Bapu-
aHTOB OoTBeTOB He3nauutesbna — 0,8% (X);
0,3% (Y); 1,6% (Z).

PaccMoTpeB MCTOYHUKM, KOTOPBIMHU PY-
KOBOJICTBYIOTCSI TIPEJICTABUTEJN T[MOKOJEHUN
npu BbIOOPE WHTEPHET-Mara3wHa, MOKHO BbI-
SIBUTHh WCTOYHUKW JIOBEPUS HETOCPeICTBEH-
HO TIPU TPUHATHU PENIeHUs O TOKYIKe TOBa-
pa B MHTEPHET-Mara3mHe ¢ TeM, 4TOObI TPOBe-
puth tunotesy H2. PesyabTaThl onpoca mpej-
CTaBJIEHBI Ha pUC. 7.

ITo pesyabraTam ompoca OblIn chopmy-
JIUPOBAHBI CJEMYIONEe OCHOBHBIE BBIBOJIBI:

* TIPe/ICTaBUTENN BCEX TPEX TPYII TIO-
KOJIEHUH OOJIbIIIe BCETO JIOBEPSIIOT OT3BIBAM U
PEKOMEHIAMAM TOTPEOUTENBCKOI ayauTo-
pun — 49,6% (X); 47,5% (Y); 60,4% (Z), a

Bri6uparo Mara3us, B KOTOPOM YyKe TIOKynan(-J1a)

paHce, yYUThiBaAsA JIMYHBIA MTONOKUTENbHBIN OMbIT

Br16uparo H3BeCTHBII HHTCPHET-MAarasuH,

¢ XOpoUIeH peryrauuei

[To pekoMeHaLMAM POACTBEHHUKOB,
JIpy3ei, 3HaKOMBIX

Yepes pexiaMy B HHTEPHETE,
Mo TCNEBUJIACHUIO U T. I1.

3 49,3

qepe3 TIOUCKOBBIE CHUCTEMBIL

B llokonenue X

""""""" i 50,4
45,5

[ Ilokonenue Y IToxonenue 7

Puc. 6. VicTOYHUKY OBEpUsT IPU BBIOOPE WHTEPHET-MarasuHa, %

Hemounux. ABropekast pazpaboTka.
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36.9

149 145 13,5

60.4

|1 394

Penyrauun
UHTEpHET-MarasuHa

Penyrauuu 6penia
U pekiiame

B [lokonenue X

[ Tlokonenue Y

JInuHOMY ONBITY MOKYNOK /
COOCTBEHHBIM OXKMIAHUAM

OT3bIBaM U PEKOMEHAAUUAM
MOTPEOUTEIILCKOM ayANTOPUU

K Tlokonenue Z

Puc. 7. Victounuku moBepust TPH TIPUHSITUU PENIEHUs O MOKYIIKe TOBAapa B MHTEPHET-Mara3nHe, %o

Hemounux. ABropekast pazpaboTka.

TaKKe T0JaraloTCs Ha JUYHBIA OMBIT ITOKY-
mok,/cobcTBennble oxumanus — 48,8% (X);
46,5% (Y); 39,4% (7). Ilpu cpaBHEHUH MOXK-
HO 3aMETHUTh, YTO CAMOE MOJIOJIO€ MOKOJIeHUe
(moxosteHne Z) H0BEPSIeT OIBITY MOTPEOUTEb-
CKOIl ayauTOpuu B OOJIbLIEN CTEIleHU, HeKe-
au crapnie nokoneHus (X u Y);

* [pU NPUHSATUU PENIeHUsT O IMOKYIKe
MPEICTABUTENIM Ka)KIOTO U3 TPeX TIPyHI T0-
KOJIEHUI TOCTATOYHO BOCIIPUUMYMBBI K PEITy-
Taiuy uHTEepHeT-MarasuHa — 27,3% (X); 45,0%
(Y); 36,9% (Z), npu stom mnokojenuss Y u
7 — B Goublneil crenenu. Pemyranus, Kak us-
BECTHO, HApabaThIBAETCST TO/IAMHU, JOBEPUE MO-
KymaTtesell HyKHO 3aCyKUTh. PemyTanuio nH-
TepHET-Mara3uHa B 4YHUCJe 1npodyero GopmMupy-
10T U OT3bIBbL. [Ipojia’ka HEKayecTBEHHOTO TO-
Bapa WM HeKayeCTBEHHOE TPeoCTaBJIeHe
YCJAYId MOMEHTAJTbHO BBI3BIBAET MIMPOKYIO
OOTIECTBEHHYIO PEAKINIO, B TOM YUCJIE€ B BUE
HETaTUBHBIX OT3BIBOB, UTO CKA3bIBAETCS M Ha
pernyTanuu HWHTEPHET-MarasmHa,

eperyTaiusa OpeHga U pekJaMa, Kak Io-
KasaJl OIPOC, BHI3bIBAET HAUMEHbBIIIEE JOBEpUE
CO CTOPOHBI KaKIO¥ M3 Tpex TPyl MOKoJie-
nuit — 14,9% (X); 14,5% (Y); 13,5% (Z);

e y mpejcTaBuTesell 1mokoJieHus Y Ha-
OJII0/TaeTCsT HAUMEHBINNUN Pa3PhiB MEXKIY JI0-
BEepHEM K OT3bIBAM MOTPEOUTENbCKON ayau-
topuu (47,5%), TUYHOMY OIIBITY TOKYIOK
(46,5%) wm pernyranuum WHTEpHET-MarazmHa
(45,0%) (cm. puc. 7).

[TonBemeM pe3yibTaThl MPOBEPKU THUIIO-
Te3bl H2.

1. Kak 1mokasas onpoc Tpex TpyIil HOKoJie-
HUI OTHOCHUTETHHO BBHIOOPA MCTOYHWKOB JIOBE-
pusi TIPU TIPUHSITUU PEIeHUsT O TMOKYIKax B
WHTEepPHET-Mara3nuHax, B MOBEIEHUN OOJIbIIIH-

Benopycckuii akonomuueckuil xxypHasu

CTBa TOKymaTesell (He 3aBUCUMO OT TIPUHAJ-
JISSKHOCTH K TOMY WJIM WHOMY TIOKOJIEHUIO) TIPO-
CJTEKMBAETCST KJTI0YeBast TEHIEHINS, BO3HUKIIAS
Ha aTare Mapketunra 4.0, — Tepexoj OT BepTHU-
KaJIbHBIX OTHONIEHWH K TOPU3OHTATbHBIM. Ee
CYTh 3aKJTIOYAaeTCS B CMENIEHUN WCTOYHUKA, KO-
TOPOMY JIOBEPSIET TIOTPEOUTEb, OT MOAKOHTPOJIb-
HOW KOMTIAHUM PEKJIAMBbI K TIOJh30BATETHCKIM
OT3bIBAM U PEKOMEH/AINAM, WHBIMHA CJIOBAMU —
YCUJIEHHE ToJI0ca MOTpebuTesst u ociabieHue
cubl Tostoca Openga (Kotler, Kartajaya, Setiawan,
2017). B ycioBUSX COBpEMEHHBIX MapKETHHTO-
BBIX KOMMYHUKAIWI TMOKYTATEIN CTAHOBSTCS
noBbiMu JiefictBytonuvMn CMU (Kertosa, By-
tycosa, 2021. C. 5-6).

2. MexmokoJsieH9ecKkoe cpaBHEHUE TIOKa-
3aJ10, YTO TIPU BHIOOPE WHTEPHET-Mara3mHa JIist
COBEPITIEHNS TTOKYTIOK TIPE/ICTABUTEIN BCEX TPEX
MOKOJIEHUH B GOJIbIIEIT CTENEHH PYKOBOICTBY-
I0TCSI JIMYHBIM OIBITOM JINOO TMOJIATAlOTCS Ha
peryTaiuo MHTEepHeT-MarasuHa. B cBoio oue-
pelb, TIpU TIPUHATUY PEIIEeHNsST HeTIoCPe/ICTBEeH-
HO O TOKYIIKe TOBapa B WHTEPHET-MarasmHe
nokosienus X, Y u 7 10BepSioT MHEHWIO TIOTpe-
OUTETHCKON ayINTOPHH, a TAKKe JIMIHOMY OITbI-
Ty TIOKYTIOK,/COOCTBEHHBIM OKUIAHISIM. TaK viim
Hayve, HauMeHbIIlee IoBepue y MpecTaBuTeseit
BCeX TpeX TPYNN TOKOJEHUI BBI3bIBAET PeKJIa-
Ma, WHUIUHpyeMast OPEHJIOM.

3. Tunoreza H2 o Tom, 4Tto Tipu coBep-
MeHUN TOKYTOK B WHTEPHET-Mara3wHe KJIio-
YeBBIM MCTOYHUKOM JIOBEPUS /IS KaKI0U 13
rpymn nokonenuit X, Y u Z sBjsieTcsi MHEHUe
MOTPEOUTENBCKON ayANTOPUU, BBIPaKEHHOE B
(opme OT3BIBOB Ha caliTe, OATBEPANIACD.

Pesymbrarer onpoca mokasaim, 4TO TEH/EH-
1M MapKeTWHTA, BO3HUKIINE HETIOCPE/ICTBEHHO
Ha arare KoHtemmn 4.0, «mepexon OT WHIWBU-
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MyaJIbHOTO K COTMATTbHOMY» WM <«Iepexofl OT Bep-
TUKAJTBHOTO K TOPU30OHTAILHOMY» CBOHCTBEHHBI
Ha CETOHSIIHUN /IeHb 9KOHOMUYECKOMY IOBe-
Jeanto Bcex Tpex rpymm nokonenunt (X, Y, Z),
HECMOTPSI Ha TO, UTO BO3PACTHAS PA3HUIA MEK-
Ty HUMMW, COTJIACHO KJIACCMYECKOW TeOPUH TIOKO-
nennti, okosio 20 ner. OTcioma ciemyeT, 4ToO TH-
nore3a H3, chopmymmpoBanHasg HaMu Ha HAYaTb-
HOM 3Tarie MCCIeIOBAHNSs, TTOTBEPsKIEHA: TIOMU-
MO 0€3yCJIOBHBIX MEKIOKOTEHIECKUX PA3/IMIN,
y npezcrapuresieil okonernii X, Y u Z Habiro-
JAIOTCS O0IIMe TEHAEHIMN SKOHOMUYECKOTO TI0-
BeJIEHUs, B YACTHOCTH OTHOCHUTEJHHO BBIOOpA
HCTOYHUKOB JIOBEPHSI M 3HAYNMOCTH OOIIIECTBEH-
HOTO MHEHWMsI TIPU TIPUHATUN PENIeHuil O MOKyTI-
Ke TOBapoOB B WHTepHeT-maraswhe. KiioueBbie
TEHJIEHIINY IKOHOMUYECKOTO TIOBeeHusT OOJIb-
MIIMTHCTBA TIOKYTIATeJIel, B TOM YHCTe M B pa3pese
TPYIITT TTOKOJIEHWH, BOSHUKAIOT Ha OTPeIeIeHHOM
aTarie pa3BUTHS MUPOBOI 9KOHOMUKH W TIOSIBJIE-
HUS HOBOUW KOHIIETIIINM MapKeTHWHTA, COOTBET-
CTBYIOIIEH MAaHHOMY ITaIry.

* * *

CdhopmynmpoBanHasg aBTOPOM I[€Jib, KO-
TOpas 3aKJyansach B BBISIBJEHUN WCTOYHU-
KOB JIOBEpPHUS y TIPEACTaBUTENeH TpeX TPy
nokosenut — X, Y, Z — mpu coBeplieHUU
MOKYIIOK B WHTEpPHET-Mara3mHax, JOCTUTHYTA.

B pamkax mocraBieHHBIX 3aj7ia4 Olpejie-
JIEHO CcJIeiytoniee:

* HCTOYHUKOM JIOBEPHS NP BbIOOpE MH-
TepHeT-MarasuHa Jijisi OOJIBITMHCTBA TIPeCcTa-
BUTEJIE BCEX TPEX WUCCJENyEMBIX TPYIIl I0-
KOJEHUH SABJASIOTCS JUYHBINH OIBIT MOKY-
MOK W PperyTaius WHTEePHeT-Mara3nHa;

* npencraButeseir nokonenuit X, Y, Z B
OoJiblllell cTerleHn OeCIOKOAT Takue HeloCTaT-
KU WHTEPHET-Mara3uHoB, KaK «HEBO3MOKHOCTh
HEITOCPEICTBEHHOTO OCMOTPA TOBapa» U «PUCK
MOJIYYUTh TOJJIEJIKY WJIU TOBap, HECOOTBET-
CTBYIONIMI OXHUJIaHUAM». B ¢BA3U ¢ 3TuUM
GOJIBIINHCTBO TpeJACTaBUTEIEel BCEX Tpex
TPYIIT TMOKOJIEHUH B KayecTBe MOKEeTAaHWH OT-
METHJIM, YTO UM He XBaraeT GoJsiee MoApoOHO-
rO OTMCAHUS TOBApPOB, KauecTBEHHbIX (HOTO, a
TaKXe COJIepKATeJTbHBIX OT3bIBOB Ha caiiTe
WHTEPHET-Mara3uHoB;

* TIpU TIPUHATUN PENIEHUS O TIOKYIKE TO-
Bapa B WMHTEPHET-MarasuHe HauboJIblliee J0Be-
pUe y KakJOW W3 TPeX HCCJeyeMbIX TPy
IIOKOJIEHUII BbI3bIBA€T MHEHHE MOTPeOUTeNIbC-
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KOU ayauropuu, cOpMUPOBAHHOE Ha OCHOBE
ee OIbITa TIOKYTIOK U BhIpaKeHHOe B (hopme OT-
3bIBOB Ha cauTe NHTEpHET-Mara3nHa;

* B OCHOBE HAIMCAaHWs OHJAWH-OT3BIBOB
MIPECTABUTEISIMI [TOKOJIEHUN JIeKaT B 0O0JIb-
me cremeHu MOTHBbBI, HEXeJn CTHUMYJIbI.
BoapmuuacTBO TpeactaBuTesiell Kaxa0u u3
UCCIeyeMBIX TPYI TMOKOJEHUN TPeAnodn-
TAalOT YUTaTb OT3bIBbI, ITOCKOJbBKY MOTHUBUPO-
BaHbl CHUBUTH PUCK OHJIAH-TIOKYIIOK HEeToC-
pencTBeHHOo st cebs. B To ke Bpemst camu
TOTOBBI JE€JUTHCA JUYHBIM OIIBITOM ITOKYIIOK
He BCerjia, a MPenMyIecTBEHHO — IPU OIpe-
AEJIEHHDbIX YCJJIOBUAX;

* HECMOTPS Ha MEXITOKOJEHYeCKue pas-
JIUYNS, KOTOPbie OOBEKTUBHO BBITEKAIOT W3
KJIACCUYECKOW TEOPUUW TOKOJEHUU, Ha OIpe-
JleJIEHHOM 3Talle Pa3BUTHsS MUPOBON 3KOHO-
MWKH BO3HWKAIOT KJIIOYEBbIE TEHIAEHITUU KO-
HOMMYECKOTO TIOBEJEHMSs, OOIHe IS TPex
rpymnn nokosiennit — X, Y u Z.

Kax mokasaso mccaemoBanme, HeCMOTPS
Ha CTaHOBJIEHWE COBPEMEHHOW KOHIeNINU
MapkernHra 5.0, TpeM HCCIeayeMbIM TPYIIIam
PECITOH/IEHTOB (BHE 3aBUCUMOCTU OT TOTO, K
KaKoMy W3 IMOKOJEeHWH OHU TPUHAJIIEKAT)
CBOMCTBEHHBI KJIIOUEBBIE TEHIEHIINU IT0Beje-
HWSI, BO3HWKINME HEMOCPEJACTBEHHO Ha JTalle
Mapketunra 4.0, a UMEHHO — <«IIepexoJi OT
NHANBUIYAJIbHOTO K COIMAJbHOMY» W <«IIe€pe-
XOJl OT BEPTUKAJBHOTO K TOPU3OHTATBHOMY».

CranoByienne skoHoMmuKH 5.0, obOycias-
JINBAIONIEN, B CBOIO O4Yepejlb, BO3HUKHOBEHNE
COOTBETCTBYIONIEN KOHIIENMUU MapKeTWHTa,
nosiaraeM, OyferT AMKTOBATH IIOSBAEHUE HO-
BBIX KJIIOYEBBIX TEHIEHIINHN, COMPSKEHHBIX C
N3MEeHEeHUEM IIOBeJEHUA COBPEMEHHBIX ITOKY-
nmaresjeii, B TOM 4Yucjie B paspese Haubosee
COMAJIbHO aKTHUBHBIX TPYIIIL IIOKOJIEHU.
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ABSTRACT. The article reflects the results of the author’s study of the sources of trust of online
stores buyers, who are the representatives of three generations groups — X, Y, Z. It was conducted through
questionnaires by the author in two ways: identifying the sources of trust underlying the choice of online
store to make purchases, and identifying sources of trust directly when making a decision to purchase a
product. Particular attention is paid to online reviews as a source of the greatest trust in each of the groups
of generations — X, Y and Z at the stage of choosing goods in an online store. The author has identified the
motives and incentives for writing online reviews; highlighted the disadvantages of shopping in online
stores; reflected the attitude of the generation groups to the information posted on the websites of online
stores. The results of the study have revealed that key trends emerged during trade 4.0 (in particular, «shift
from individual to social» and «shift from vertical to horizontal»), are characteristic of the behavior of most
buyers of online stores, regardless of which of the studied generation groups they belong to — X, Y or Z.
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