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PEAJIN3ALIUS PEUEBO3AEVMCTBYIOLIETO
INOTEHIIUAJIA ITPETEH3UU

[Ton mMpeTeH3MOHHBIM JUCKYPCOM TIOAPa3yMEBaCTCs PEUCBOC B3aMMOJICHCTBUE,
OCHOBaHHO€ Ha BBIJIBM)KEHUHM OJHOM CTOPOHOM apryMEHTHMPOBAHHBIX TpPEOOBaHMIA,
MPUTSI3aHUN IO OTHOUIEHHUIO K JPYrOW CTOPOHE. AKTYyaJbHOCTh MCCIEIOBAHUS Mpe-
TEH3HI CBA3aHA C BAXXHOCTBHIO UX MHTEPHPETAINH KaK 3HAUMMOTO COBPEMEHHOTO CO-
[IUAJIBHOTO SIBJICHUSI M aHAJIM3a KOMIUIEKCA TEXHUK MPAKTUYECKOTO TOJKOBaHUS Ipe-
TEH3UH KaKk 0C000M pa3sHOBUIHOCTU FOPUANYECKOTO JUCKYpCa.

B kauecTtBe Marepuwana HCCIEAOBAHHS HCIOIL30BATUCH |8 AHTJIOA3BIUHBIX ITH-
ceMm-nipeTeH3ui. [IpenMeToM HCCIenoBaHus SIBISIOTCS CTPATETHMM PEYEBOTO BO3JECH-
CTBHUSA M CPEJICTBA MX peasin3allii B aHIJIOS3bIYHOM MPETEH3MOHHOM JIUCKYPCE, B BbI-
SIBIICHUH KOTOPBIX 3aKJIF0Yajiach TIaBHAs Ieb MPOBEAEHHOTO aHAIN3A.

B pesynbrare mpoBen€HHOTO HMCCIIEIOBAaHUS OBLIM BBIIEICHBI YETHIPE OCHOBHBIC
CTpaTeruu PEUYEeBOrO BO3JACHCTBUS B AHIVIOS3BIUHBIX MPETEH3USAX: apryMEHTATHBHAs,
penpe3eHTaTuBHAsI, ACKPUIITUBHAS U UMIIEpaTUBHASI.

APryMeHTATHBHAS CTPATerusi UCIIONB3YeTCs ISl TOATBEPKACHUS (PaKTOB, UMeE-
IOIUX OTHOIIEHWE K OOKAITyeMbIM JACHCTBUSAM, M PEATU3yeTCsl TIPU MTOMOIIU OIIpe-
JICNEHHBIX TAKTUK: a) YTBEP)KIACHUS WIHM BBIIBIKEHUS TpeboBanus: I'm afraid you'll
have to pay a penalty since...; 0) yoexnenusi: With reference to your advertisement in
yesterday's «New York Timesy...; B) nemoHcTpaumu: Two weeks ago, I ordered from
you and paid the service for cleaning the apartment, but...; T) JOTUY€CKON apryMeHTa-
uu: ...the unacceptable behavior of your staff at the reception. They rudely answered
my question...; 1) ONPOBEpKeHUs, 00bsicHeHUs: [ suppose, you have some technical
problems but...

Penpe3eHTaTuBHAsi cTpaTerusi MpeICcTaBiIsieT COOON pean3allMOHHYI COCTaB-
JSIOIIYI0 apTyMEHTaTUBHOM CTpaTeruu, Tak KaK C €€ MOMOUILI0 aIpeCaHT MPUBOIUT
HE0OXOIMMBIE JTOBOJIBI, U PEATU3yETCs MMOCPEACTBOM TAKUX TAKTHK, KakK: a) MeTadopH-
3anusi: According to the life of the forward contract... (CII0BO «KU3HBY» UCIOJIb3YETCS
B IIEPEHOCHOM 3HaueHun); 0) ananorus: ...Unfortunately, your hotel appeared to be
the worst in comparison with others; B) o6o0menune: Unfortunately, similar companies,
with whom we work, also have problems...

[maBHas 11e1h ACKPUNTHBHON CTPATerHM 3aKJIFOYACTCS B OIICHWBAHHWH, MOApA-
3yMEBAIOIIEM TPUMTHCHIBAHUE OTBETCTBEHHOCTH 3a OCYIIECTBICHHE TOTO WU WHOTO
noBeneHus. JlaHHas cTparerusi TOCTUTACTCS TTOCPEICTBOM TaKUX TAKTHK, KaK: a) MC-
MOJIb30BaHKE TIPSIMOTO OoTpullanus: You dont need to deliver...; 6) yKIloHEHUE OT OT-
BETCTBEHHOCTH: It is possible that the fault for the late delivery of the goods lies entirely
with the carrier...; B) cMaruyeHue BbicKa3biBauusi: Why should they suffer?; r) ycue-
HUE 3HAYMMOCTH BhICKa3bIBaHUs: Smoking is very harmful...; n) runepoonuzanusi: ...all
school will suffer...; €) pa3BepTbIBaHUE OJAHOCIOXKHBIX OTBETOB: The delivered goods
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are not of a satisfied quality. We would like to return the money and cancel the order.

NMmnepaTtuBHasi cTparerusi peajin3yercsl B CUTyalUsX, KOrJa B3auMOJICHCTBYIO-
IMe CyObEeKThl HAXOASATCS B ACUMMETPUYHBIX OTHOIICHUSX, U BBIPAXKAETCS B YIIOTpE-
OJIEeHUU CJIeNYIONEro Habopa TaKTHUK: a) KOCBEHHOTO BBIPAXKEHUSI KOMMYHUKATUBHOTO
Hamepenusi: We would appreciate...; 6) CHIKeHUsI TaBleHUs1 Ha cobecennuka: The car
was parked illegally...; B) BbIpakKeHUsI 3aIlUIAaHUPOBAHHBIX JACHCTBUMN B OymaymieM: We
are returning the broken items to you forthwith...; T) BbIpaXXeHHs] 3aKOHYEHHOTO JCHi-
ctBust: Your shipment is already late...

Brifieniennbie cTpareruy ¥ TAKTUKH PACIIUPSIOT MPEICTABICHUE O Pealn3aliu pe-
YEeBO3/ICHCTBYIOIIETO MOTEHIIMAJIA aHTJIOA3BIYHOTO MPETEH3UOHHOTO JUCKYpPCa U B 3TOM
CBSI3U MOTYT 3(h(PEKTUBHO UCTIONB30BATHCS NP €T0 CTPYKTYPUPOBAHUU B PAMKAX MEXK-
KyJbTYPHON KOMMYHUKAIUH.
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