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Jiee TOYHO aHAJIM3UPOBATH ayIUTOPUIO 10 KAKIOMY JIHIO M COBOKYITHO 3a Hemesro. CyiecTBy-
0T OyMasKHBIE W dJIEKTPOHHBIE JHeBHUKHU. [locieiHre mO3BOJISIOT TOIOIJINHHO (DUKCUPOBATH
JIeHb 3aI0JTHeHud aHKeThl. JIHeBHUKOBOE MCCIeqoBAHNE MOKET ObITh HeIeJbHBIM U TaHeIb-
moiM. Cpeau MHHYCOB MeTOHA CJIeAyeT OTMETHTL BO3MOYKHOE HeI0OpPOCOBECTHOE 3AIOJIHEHUE
JHEeBHUKA, a TAKIKe HeKeJIaHue OIMpeaesIeHHBIX TPYII JIIAeH 3aII0IHATH JHEBHUK (HaIIpuMep,
MOJIOIESKD, JIIOTH C BEICOKHUM YPOBHEM JI0XO01a H JP.).

Memoo day-after-recall — HanbosI€e MUPOKO HUCIIOJIHL3YEMBII BO BCEM MUPE METO U3Mepe-
HUA paguoaynuTopuu. VcciieqoBanme IpoBOIUTCA IIyTeM TeJIe()OHHBIX MHTEPBBIO C IIOMOIIHIO
KOMIIBIOTEPHON CHUCTEMBI PETHCTPAIINN 3BOHKOB 1 OCHOBAHO Ha aHAaJIN3€ PECIIOHIEHTaMU CBO-
ero BueparnrHero gusa. CTpyKTypa ompoca Ha MEePBOM JTalle MO3BOJISET OIIPEIeSTUTh, SIBJISETCS
JIM PECIIOHJIEHT BOOOIIIe ciyirareseM paguo. JJis Tex, KTo paguo He CIIyINasi, BEISICHSIIOTCS CO-
IIAaJIbHO-AeMorpauyuecKkrne XapaKTepUCTUKY, U OIPOC HA 9TOM 3akaHumBaercsa. Ha BTropom
arare y TeX, KTO CJIyITaJl Pajuo, BBISCHSETCS, CJIYIIAJ JIX OH PaJuo Ha IIOCJIeqHelN Heelle,
¥ €CJIM OTBET ITOJIOKUTEILHBIN, TO 3aYUTHIBAETCS CIIUCOK PATHUOCTAHIIHN. [JIaBHBIN MUHYC HC-
CJIeIOBAHUS — OOpallleHre K YeJI0BeUeCKOM IIaMsITH.

ITaccusHoe uameperue, WA CIAILIMETPHs» (0T aHTII. «people meter») — maMepeHue, HOA-
cuer cayriareseit. VcememoBanme mpemmoaaraeT odbecredyeHre BEIOPAHHON COBOKYITHOCTH JIO-
el yCTPOMCTBAMM, IIPEICTABISIONINMY CO00M KOMITAKTHBIN ITIepeHOCHOHN mprbop, KOTOPHIM pe-
THECTPUPYET 3BYKOBOE OKPYIKEHME CBOETO BJIAJENbIla U 3aIllMChIBAET 3Ty MHQOPMAIINIO B CBOIO
namark. [lo 3anucaHHBIM JTaHHBIM OITPEAeJISeTCs, KT0, CKOJIbKO M KOIUIa CJIYIIAJ Ty UJIU UHYIO
paauoctauuo. OCHOBHON MUHYC JAHHOTO HCCJIEIOBAHMUS — BBICOKAS CTOMMOCTD.

Jlo 2019 r. BrirounTenbHo B Pecniybimure Bemapycs ucmonbsosascsa meron day-after-recall,
B 2020 1. OBLIA HIPEIIPUHATA IONLITKA HEePEeATH HA dJIEKTPOHHBIE HelebHbIe THeBHUKM, KO-
TOpas OKasaJyiach JOCTATOYHO YCIIEITHON. Beropycckue paaroCTAHIINN TOJIYYHIN 0oJiee TOU-
HOe M3MepeHne ayIUTOPHBIX IToKa3aTesiell, CMOTJIN KOPPeKTHee OIEHUTD JIOSJIBHOCTD PaJIHo-
caymiateneii. [lossienne B crpame B 2021 T. HOBOTO M3MePHUTEJIsT BHECTIO CBOM KOPPEKTUBBI
B pa3BUTHE MOIXO0I0B K MCCJIEIOBAHUIIO IIOMYJIAPHOCTH paguocraniuii. He ompemeneno, kaxas
MMEHHO METOJIOJIOTHS OyIeT MCII0JIb30BATHCS B MEPCIIEKTUBE, OJJHAKO MMEHHO OT 9TOT0 BBHIOO-
pa OyIeT 3aBHCETHb KA4eCTBO IIPOBEIEHHBIX MCCJIeOBAHUI, a 3HAYNT: KOHKYPEHTOCIIOCOOHOCTh
PaIMOCTAHIIUNA HA PASUOPHIHKE B YACTHOCTH M MeJIUapBIHKE B IEJIOM, a TaKyKe IIPaBUILHOCTD
TIOCTPOEHUS IIPOTPAMMHOM ITOJIUTHKH U TIOJIATUKN MAPKETUHTA.
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THE CONCEPT OF BEHAVIORAL INNOVATION ECONOMICS

The concept of behavioral innovation economics, seen from a distance, is relatively simple
to frame as the application of behavioral economics (heuristics & biases, limited rationality
in human cognition) to innovation economics (investment in R&D, entrepreneurial behavior
in new ventures, choice over novel goods). Innovation economics is the target discipline and
so the problems and subject matter of innovation economics shape the behavioral innovation
economics research program. The behavior in this is purely to study, as it were, and under
uncertainty, the cognitive processes involved in selection over novelty. This would therefore
appear to be a relatively straightforward application of an approach to a field of study (beha-
vioral economics) (economics of innovation) [1].

Behavioral innovation economics is not yet a separate and recognized field of study, but it
is one with a lot of latent potential, as the application of behavioral economic theory and prin-
ciples to the subject of innovation economics (also known as Schumpeterian or evolutionary
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economics). Interestingly, this is not because innovation economics has neglected behavioral
economics, but rather because behavioral assumptions are already deeply embedded in the in-
novation firm’s models. For example, the ‘evolutionary theory of economic change’ of Nelson
and Winter is constructed on top of an explicitly behavioral theory of the company in which
agents are assumed to be boundlessly rational. In addition, Baron declared that without a be-
havioral explanation for motivations and distinctive features of entrepreneurial actions, one
can barely shake a stick in the field of entrepreneurial studies. Modern Schumpeterian and
entrepreneurial economics is based on models with strong and explicit behavioral founda-
tions, yet this is precisely why there has not been a separate field of behavioral innovation
economics in which behavioral insights are applied to the economics of innovation.

A behavioral innovation economy would naturally concentrate on problems related to the
choice of new products, the acquisition of new preferences and the adaptation of a consumer
lifestyle to innovation on the consumer side. Innovation means thinking and doing new things,
both on the producer and consumer side, and innovation also implies that ideas and know-
ledge are pooled and shared and new organizations and institutions are formed. The cognitive
and behavioral challenges that can be the focus of a behavioral innovation economy are both
elements of creating and dealing with novelty [2].
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K BOITPOCY O IIOAT'OTOBKE MEHE/IZKEPOB
JJI1 KPEATUBHOI SKOHOMUKH

Ha psrake Tpyza B Hacrosimee BpeMs BOCTPeOOBAHBI He CTOJIBKO 3HAIOIIHNE, CKOJIBKO Kpe-
aTUBHBIE CIIEITUAJIUCTHI U BCe Yallle BCTPedYaeTcs TEPMUH «KpPeaTUBHAS dKOHOMHKA», IOJT KO-
TOPOM IIOHMMAETCS COBOKYITHOCTBH COI[MAJIbHO-9KOHOMHUYECKUX OTHOIIEHUM, BO3HUKAOIIUX
B IIpoIlecce ITPOU3BOJICTBA, paCIIpe esIeHus, 00MeHa U ITOTPeOJIeH s, OCHOBAHHBIX Ha HETPaU-
I[IMOHHBIX ¥ HECTAHIAPTHBIX UIIESX, CTPATErUsIX, KOHIICIIIUAX ¥ MEePOIPUSITHASIX, 00eCIIeunBalo-
mux a(ppeKTUBHOE pelleHre ITPOU3BOICTBEHHBIX IIPO0JIeM Ha OCHOBE HOBBIX 3HAHUM W IIPUH-
IIUITHAJIBHO HOBBIX KAaUeCTBeHHBIX pelteHus [1]. BasHo 3qech To, UTo B KpeaTUBHOI 9KOHOMUKE
aKIIEHTHI CMEIIATCS C MATePUAIHLHO-BEIIEeCTBEHHBIX PECYPCOB Ha PECYPCHl MHMOPMAITMOHHOTO
Y WHTEJUIEKTYaJbHOTO CBOMCTBA, TO €CTh TJIABHBIM (PAKTOPOM €€ PA3BUTHUS SIBJISETCS UeJIOBe-
YecKu KamuTas, GOPMHUPOBAHIE KOTOPOTO AHAJIOTHYHO MIPOIlecCy aKKyMYJIUPOBAHUSI MaTePH-
QJIBHOTO W (DUHAHCOBOTO KAIITUTAJIOB ¥ TPEOYEeT OTBJIEUEHUS CPEJCTB OT TEKYIIEro ITOTPEeOIeHU S
C IeJIBIO MOJTydYeHust Oyayux 1oxonoB. OIHOM 13 mIpobieM 0eI0pyCCKOM 9KOHOMUKHY SIBJISIETCS
HeI0CTATOUYHBIM YPOBEHb MEHEPKMEHTA KaK Ha TOoCyTapCTBEHHBIX, TAK ¥ HA YaCTHBIX CYOHEK-
Tax xoaarcrBoBauud [2]. OUueBHAHO, UTO HYKHBI HOBBIE IMOAXOABI K IIOATOTOBKE MEHEIKEPOB,
TIpesk/ie BCero TOI-MEeHEIKePOB, /I KPeaTUBHON 9KOHOMUKH, YIUTHIBASI ITPORECCHOHATbHBIHN
TIOPTPET COBPEMEHHOTO YIIPABJIEHIIA, & UMEHHO: BBICOKUI YPOBEHb KPeaTUBHO-UHTEIJIEKTYaIb-
HOM ITOJITOTOBKM; YMEHUE BBISIBJISATH CYTh IIPO0JIEM, aleKBATHO OIIEHUBATH U HAXOIUTh IIyTH KX
paspelleHus; BJIaJeHne COBPEMEHHBIMH HHMOPMAITMOHHO-KOMMYHUKATTHOHHBIMU T€XHOJIOTH-
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