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Abstract

Business education which includes an explicit programme of
personal development and human resource management is es-
sential to maximise the effectiveness of graduates who enter
businesses where the main investment, and value of the busi-
ness, is in the employees. This paper discusses the educational
implications of the worldwide shift of importance from capital
investment, or capitalism, to human resource investment, - or
‘peoplism’. Many educational establishments in transitional
economies already recognize the change in business and econom-
ics subject content which such a new investment orientation in-
volves. However, challenges still exist for universities to incorpo-
rate more appropriate active learning and assessment methods
to match these developments. Sharing of the bestpractices in as-
sessment methods, case study development, and personal skills
development will help disseminate enhanced business education
practices for ‘peoplism’.
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Personal Development Module is one of the results of inter-
national partnership between Kingston Business School and In-
ternational Graduate School of Business and Management of
Technology of Belarus State University.

The course is innovative for Belarusian education both in its
contents and in teaching techniques employed to achieve course
objectives.

The objective is to enable students to successfully imple-
ment important managerial activities by drawing on the appro-
priate competencies and support skills.
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The focus of the module is the development of managerial
competencies.

A competence is a personal trait or a set of habits that that
leads to more effective or superior job performance.

Traditional academic aptitude, grades do not predict how
well will people perform on the job. A set of specific competen-
cies distinguishes the most successful. These competencies are
the ability to listen, to influence, to get people motivated, to
think and act creatively, to take decision, effective presenta-
tion skills, to be an effective team leader/team member, setting
and prioritizing objectives, self-discipline, initiative.

The course is designed to incorporate the following basic el-
ements.

1. Assessment of abilities, competence level and knowledge.

Assessment of learning needs involves collecting informa-
tion from three sources: assessment instruments and exercises;
self-assessment and views of referent others.

2. theoretical reading and materials on issues of the pro-
gram

3. a set of activities for every competence workshop to de-
velop particular competence area

In traditional educational model we often manipulate theo-
ries, facts, numbers without defining the problem for which we
seek solution. Every workshop in the Personal development
module is centered on some particular problem/competence (i.e.
communicating with others, conflict handling, assertiveness,
action planning, counseling and coaching, etc). The aim is to
advance students’ development in competence areas.

Planned learning experiences include learning needs assess-
ment/objectives for development; studying theoretical materi-
als for each topic; analyzing case studies; preparing reports on
case study problems; role plays, simulations; investigating
practical problems managers encounter in workplace; keeping a
personal learning diary; collecting individual Personal Devel-
opment portfolio.

Activities in the classroom are designed in the way that
helps to develop a more professional sense of management.

12



Students learn from controversy and discussion. Group dis-
cussion help each student to refine his/her thinking, to ex-
press, support and defend recommendations and conclusions.
As they approach case problems students often unconsciously
bring in observations and experiences that they accumulated
operating as manager in real business environment. Critical re-
flection model is recommended as a follow up to every class and
home activity. It focuses on four stages: Description of an expe-
rience; Review; Self-evaluation and Action planning. The
model provides a vehicle for reassessing experience and lessons
and for gaining more learning from them.

Taken together cases and class activities help students to de-
velop some key ideas and skills that can be applied in specific
managerial situations.

The course gives students knowledge and method for devel-
oping themselves. This method will be of use to them throughout
their careers, adding value to their abilities and competencies.

The chief objective of an educational institution is to create
human and intellectual value. By helping to learn how to de-
velop their own competencies, how to help others to add to their
current competence level the Personal Development module as-
sists in adding to students value. This is prerequisite to the cre-
ation of economic and intellectual value.

EANHCTBO NIMHIBUCTUYECKOIO
N SKOHOMWYECKOIO O6PA30OBAHIUA
B 'YMAHUTAPHOM BY3E; OMbIT PEATIN3ALNN
NMPOEKTA REAP "MWHCKVW TOCYAOAPCTBEHHbIN
NTNHTBUCTUYECKNWN YHVUBEPCWTET-
HOTTUHIEMCKASA LLUKO/NA BU3HECA"

A M.3axapos
MHCKAZ TOCyIAPCTBEHHDIA
JWHIBVCTVMECKIA YH/BEPCUTET

AHanns npoeccMoHanbHO oprMeHTaLN CTYAEHTOB CTapLUUNX
KypcoB MMWHCKOro rocyapcTBEHHOI0 IMHIBUCTUYECKOTO YHUBEP-
cuTeTa NMokasas, 4To OYeHb MHOTMe M3 HUX GOJible He 3auHTepe-
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