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TIOKA3aTeJI0 COCTOSHUS 34 OCTABIIIHUECS M — 1 IIepexoIoB, TIe M — IePeXO0JIbI OT OJTHOTO COCTO-
SHUS K IpyroMy. Pe3yIbTaTsl pacueToB 3aHECEeHBI B TAOJIUILY.

[MonHbIV OXMaaemblvi nokasaTernb yCTOVIHI/IBOCTVI permoHanbHoOro I'IOTpe6VITeJ'IbCKOFO PbIHKa

ITepexomsr (m)
IToraszaresns ycrotransoctu (IIY) perzmonanbHOro moTpeOUTEILCKOTO PHIHKA 0 1 2
Iy ,(3) 01,1 |2,0705
11y ,(3) 0 {0,85(1,8205
11y (3) 010,77 |1,6705

Ilo pesynbpTaTam IIpPOBEI€HHBIX PACYETOB MOJKHO CIeJIaTh CJIeAYIOIIHEe BHIBOJBI: HA IIep-
BOM II€pexXo0Jie PerMOHAIbHBIM ITOTPEOUTETbCKUI PHIHOK MOJKET JOCTUYD BBHICOKOTO MTOKA3ATEJIs
yeroiuusocta 1,1, cpemuero 0,85, Huakoro 0,7. CooTBETCTBEHHO, IIPH COBEPIIEHCTBOBAHNHN B3a-
UMOJIeHicTBUS PaKTOPOB, DOPMUPYIONIUX HUCCIEIYEMBIH TOTPEOUTETHCKUM PHIHOK, MOKHO €T0
COBEPIIIEHCTBOBATE.

Mogenu aBosOIIMY TOTPEOUTEIHCKOTO PHIHKA PEervoHa BO BpeMEeHHW Ha OCHOBe yIIpaBJise-
MbIx 1terreit MapkoBa co3maoT Heobxoqumyio 6a3y B 601ee 000CHOBAHHOMN TPAEKTOPUH JTBUIKE-
HUS, aHAJIN3€ YCTOMYNUBOCTH, BHIOOPE CTPATETUH.
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IMPACT OF ICT ON HUMAN RESOURCE MANAGEMENT

ICT has a major impact on the human resource management and their ways of working.
Technological advancements have a huge impact on the HR and it provides the organization
an opportunity to enhance the productivity and optimize the HR operations. Information tech-
nology innovation brings different upgrades to a business such as lessen administrative costs,
incremental profitability, improved leadership procedures and management of the customers.
The business utilizes a wide range of innovation in HR practices across the board for hiring and
choosing candidates for the interview, workforce management, data storage related to the em-
ployees and analysing the same. Distinctive kind of programming and hardware bundles are
additionally available for the HR department to manage the employee life cycle information
and companies utilize these bundles as per their prerequisites. Today different associations
utilize the web for getting worker’s application and for enrolling new representatives in as-
sociation. The main function of Information Technology in Human Resources data framework
is that HR data framework (HRIS) is an incorporated framework obtaining and putting away
information to make examination, settle on choices in the field of HR. Innovation makes the
human asset work basic and simpler. HR chief presently stores and recover the organizations
documents in an electronic arrangement. HRIS gives data about representative’s informa-
tion, work qualities, business application necessity, determination and staffing, the method of
work, proficient and singular improvement, corporate structure, instructive costs, execution
evaluation, sorting out, individual arranging and so on. These IT enabled applications help
the HR department to Easily access information about their team directly from the dashboard
in the office or on the go from the mobile phone. It also helps in sharing and viewing public
employee information such as contact information, areas of expertise, and social media pro-
files to encourage collaboration with other employees. Workforce prediction is another big
advantage that HR department has been able to achieve through the ICT. HR can predict

147



performance and attrition of individuals and teams by using current and historical indicators.
By using in-context analytics designed for business users (not data scientists) it can generate
new insights about their workforce and plan the strategy accordingly across different KPIs.
It also provides the ability to adjust hundreds of prebuilt attributes that make it easy to create
new and existing predictive models and plans. Reporting is another remarkable feature of ICT
that has helped HR to further be on the edge of everything and drive the show. It is helping
the HR department to visualize headcount and turnover trends, such as voluntary, new-hire,
and high-performer turnover with the help of which they can further plan the hiring as per
the skill needs of the business. The trend analysis can also help the HR to identify at which
particular stage of employee life cycle the employee feels like quitting the organization and
hence by assisting and engaging with the employees at right times the churn ratio can be re-
duced and this is all due to the usage of ICT. There are many mundane jobs that HR needs to
perform that takes up their majority of the time and hence less time is spent on the productive
work areas. With the help of automation and use of machine learning algorithms time taken
to screen the resumes and find out the right candidate as per the job description helps the HR
to focus on areas where there is a need of manual intervention and thus letting the HR focus
on areas of attention. Thus this helps in real time monitoring of the performance of the em-
ployees and real time feedback to them in order to improve their performance.

Thus it can be said that ICT helps the HR to perform multiple functions such as e-profiling
of employees, e-recruitment, e-selection, e-learning, e-training, e-performance management
system, e-compensation and many such day to day activities of human resources. Thus, by
applying the right technology at the right place organizations can ensure that HR is able
to invest their time more productively such as strategic planning to further plan well from
the resource point of view.
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TUIIOJIOT'N3AIINA BHYTPEHHUX PETTOHOB POCCHH
C VYETOM ®AKTOPA CPEANHHOCTHU

B Poccuiickoit @emepariny TeppUTOPUATIBHO BBIAEIIAIOTCS 89 PErHOHOB, KaKIBIA U3 KOTO-
PBIX YHUKAJIEH II0 CBOEMY YCTPOMCTBY, TEPPUTOPUATIHLHOMY PA3MEIEHHIO, COIIUaIBHO-9KOHO-
MHUYECKOMY PA3BUTUI0 ¥ MHOIUM JIPYTUM (PakTopaM. PaccMOTpUM CYIIEeCTBYIOIIHE TUIOJIOTH-
3aI[MU PETHUOHOB.

Turmosioru3aius PeruoHOB — 9TO BBIJIeJIEHUE U I'PYIIIUPOBKA PErMOHAIBHBIX 00pa30BaHUM
10 OTIPEIeJIEHHBIM ITPU3HAKAM.

Bostee mipenmouTuTeIbHOM SIBJISETCA TUIIOJIOTA3AIINS, IIPOBEIEeHHAS 10 METOIY CJIOMKHBIX
TPYIIUPOBOK, KOTJa BO BHHMAaHHe Oepercs He OOUH IPU3HAK, 4 COBOKYIIHOCTH IIPHUCYIIHAX
PEeruoHy Mpu3HAKOB. THIIOJIOrU3aIliad PErMOHOB BKJIIOUAET B ce0s CIeIyIoIe 3TaIbl: BEIOOD
CEeTKM PEruoHOB, 0TOOP IOKAa3aTesiell, BEIOOP MHCTPYMEHTOB PErHOHAJBHON IIOJIUTUKU, BHI-
JleJIeHUe TIOJII0COB POCTa, OIIpeesieHre KOJINIeCTBA PErMOHOB, KOTOPHIM Oy/IeT OKa3bIBAThHCS
TIOMOIITH.

ITocre mpoBeeHNS TUITOJIOIU3AIIAN PETUOHOB IIPOBOAUTCS CTATUCTHYECKOE UCCIeI0BAHIE
C YYETOM COITMAJIbHO-9KOHOMMUYECKUX TIOKAa3aTesied. BBIIeasioTesa MeKpernoHaIbHbIe B3au-
MOCBSI3HM, TEPPUTOPHUAIBHOE PACIIOJIOMKEHNE PErMOHA, YUYUTHIBAETCS TPAHCIIOPTHAS PAa3BS3KA,
oTpacJyieBasi CTpyKTypa 1 JIIp.

MupoBas mpakTHKa M0 KJIACCH(PUKAIINN PErrOHOB OTHOCUT PETHMOHBLI B CeMb T'PYIIIL: Je-
IIPECCUBHBIE PErUOHBI, CTATHAIIMOHHBIE PETUOHBI, INOHEPHBIE PETMOHbBI, MUKPOPETUOHbI, 9KO-
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