ro cebsl YacTbi0 YEsIOBEYECKOr0 Poja W YMEKLLEFO CUMTATLCA C HUM,
thopmmpytoLLero y cebs TepnmMMocTb K /IH0ASIM, OPUTMHASIbHBIM MblC-
TV, CYXKOEHMSIM. TeM caMbIM CTaHET BO3MOXHbIM BO3BpaLleHVe K
TPaOULMOHHLIM /151 6e/10pYCCKOM KyNbTYpPbl MPUHLUMMIAM FYMaHUCTU-
YECKOV MopauT.

VHaue BCTaeT BOMPOC O SIMYHOCTW Mpenogasatesis 1 ero npocgec-
CMOHa/TbHO KOMMETEHTHOCTW. Ha nepBoe MEeCTO BbIXOAMT MOHATUE
KOHKYPEHTOCMOCOBHOCTY Mefarora, €ro roToBHOCTU MPOTMBOCTOSITb
«@BTOPUTETaM» OT MCEBAOHAYKM, MACCOBOM Ky bTYpbl, MOSIUTUYECKUM
[evarorav, HeMTpasim3ysi UX HPaBCTHEHHO-paspyluatollee Bo3fel-
CTBVE HA YMbI 1 CEPALLA MOMIOAbIX Nofeli. 3To TpebyeT OT nejarora He
TO/BKO BbICOKOr0 YPOBHS 3HAHWIA M0 CBOEMY MpPeAMeTY, HO M MOCTOSIH-
HOIo COBEPLLIEHCTBOBAHMS CBOUX JIMYHOCTHbIX KavecTB, KOTopble obec-
MeYar ero MopasibHbIli aBTOPUTET Cpean CTYLAEHTOB.

http://edoc.bseu.by/

K. Lisiecka, K. Adamiecki, Univercity in Katowice (Monbwa)

QUALITY ASSURANCE SYSTEMS IN HIGHER EDUCATION AS
ATOOL OF IMPROVEMENT OF THE EDUCATION PROCESSES

Fast changes are typical for the present days. Education services
need to develop in order to fit the new learning environment. One
of the most significant challenges of universities in Poland is to
reach the European standards of education.

At the beginning of XXI century higher education sector must
armwer the following questions:

How to educate a young person to allow his/her to find a place
inthe labour market after graduation?

What kind of study prograin/contcnt curriculum/should be
provided for students to make them attractive on the labour
merket?

What forms of education should be put into practice to give
students the knowledge and skills, which let them be competitive in
the present surrounding.

Answers for these questions might be included in the following
motto: effectiv and efficient management to assure the proper level
ofeducation. To assure the proper — what means — expected by a
client - level of education quality is a very difficult and complex
process. We made it clear during our mutual work within the
Tempus JEP  Project Team Approaches to Developing, Imple -
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meriting and Disseminating Internal Quality Assurance Systems
(SQUADDIES).

The project was accepted by the European Training Foundation
Tempus Department in Turin to be worked on from December 1998
to March 2001 as a co-operation between the Silesian International
Business School, University of Silesia and the University of
Economics in Katowice.

The purposes of the projects were as follow:

To project complete and documented quality assurance system

To promote a routine of systematic analysis and evaluation of
the education process quality as well as to inform all parties
interested in the process about the conditions of education. This
aims build the trust of University offered programme.

To make people aware about a possibility to use quality
assurance system as a mechanism to improve performance
excellence.

To make an education management process perfect.

The project allowed Universities to understand that the system
can help graduates to win a placement, get a better job, as well
helping the university to confirm its position and credibility in the
education market.

There are several tasks that must be put into practice:

To reinforce the pro-market disposition of a University by:
reinforcement of education programmes promoting the use of
marketing measures;
collecting data about the labour market to identify the
demands and requirements of employers;
ensuring that graduate profiles meet the expectations of
economic and social communities;

To ensure that existing selection criteria ensure the best

candidates for a university.

To make curricula (programmes) and methods of studying more
attractive.

To conduct continual monitoring and evaluation of the
education process.

To invest in University human resources in such a way that
encourages Academics to continuously improve their knowledge
and competence.

To develop equi pment and learning materials base (e.g. library)
as well as to invest in the new specialist equipment and
infrastructure. This goal is closely connected with fund raising
(searching for funds).
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To research systematically levels of satisfaction of academic
staff, students, graduates, employers.

To introduce training on education quality assurance for
different groups working in the University.

This list of tasks will be developing during the Conference.

http://edoc.bseu.by/ Y.B. Nemex, BAJY (MTcK)

X1B6bl SBATPATHAIA HABYYAHHA

KampaBasi KaHCTPYKUpIS BbILSMLIAN afykaubn abcTpanpyelua ag
CyLLiacLL npaLacay, Stos He 3a/1eXkallb af akaHoMHa (panwus), asib6o AP3H -
HaMaTapbHUN3ytouta (Internet, HN3ACKT, TBopYacub). Y Tabn. 1 gobpa
feuHa pasbIXoMpKaHHe Y LUT3pnpaTaubn npauacay, iniubiipaBanbix npbl -
posai (Boram) i >kaHomucal (Hapogam i ynagan). Mara pasbixomykaHHe
3AynseLia NpbIHLLINOBLIM. Mpupoaa Kipye npawacam caMallsHTbIpLIa-
LBHYa/1aBeKa. SKaHOMKa, HaaBapoT, aALUTypxoyBaeLLa af KoSbKacHbIX
IvnepambBay, SIKIA cTacyouua 3 Kagpasaii (By3kadyHKUpbIsiHaslbHa) CyT -
HaCLy0 YariaBeKka. MaHLUyNsLUbH TIpMLLOBa 3aHATacLo Kaapay pobsiub
CTY[pHLTBA YbiLLMKaM (hanbadpkaBaHbiX iepapxinnbix agHoeT. CrygsH -
LBy aiHOA3LLILIA pons naychabpbikaTta, 340/1bHara y HanenLwbiM Bbinag, -
Ky, 3aHALp Mecua sgoek rblyHara Kagpa. Crimeasilsm akaHamluHara napagky
narpadye 3aTpaTHbIX TIXHAUTONLW HaByYaHHS.

Tabnwa 1
MapayHaribHas al3HKa SHTparHiHbIX Npayacay y npbipoase i akaHoM1upbl
Karsropbn i npauschl, Kartaropbn i npauachl,
LLBHTBIGPKABaHbIA Npblpodali_ LIBHTbIGKaBaHbIA HkaHoM1kali_
1 2 3 4 5 6
MpayHar- AnicaHHe  [Makasublk [MapayHanb- ArncaHHe [lakasubiK
HbH KaTs- aflHOCHal  Hbls KaTa- aaHocuain
ropol i aHTparm (H)  ropbn i aHTpann (H)
reHALL MaHsHLLI
Mpapc  CTaHXapak- aHTpaTH fa- He WAHTbl- aAcyTTyae OHTpaLls,
HEpaMIoHHA TapbByeLlla  cArae Mak-  gpkasaHas poyHasi
YarEBKa  Makavalb-  amasibHara  Ja MOMaHTy af3LLLbI
HaliHeaba-  y3P YO  HapamKaHHA
POHEHaCLIO i
LI3NM rea-
MecTasam
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