
го себя частью человеческого рода и умеющего считаться с ним, 
формирующего у себя терпимость к людям, оригинальным мыс­
лям, суждениям. Тем самым станет возможным возвращение к 
традиционным для белорусской культуры принципам гуманисти­
ческой морали.

Иначе встает вопрос о личности преподавателя и его профес­
сиональной компетентности. На первое место выходит понятие 
конкурентоспособности педагога, его готовности противостоять 
«авторитетам» от псевдонауки, массовой культуры, политическим 
демагогам, нейтрализуя их нравстненно-разрушающее воздей­
ствие на умы и сердца молодых людей. Это требует от педагога не 
только высокого уровня знаний по своему предмету, но и постоян­
ного совершенствования своих личностных качеств, которые обес­
печат его моральный авторитет среди студентов.

К. Lisiecka, К. Adamiecki, Univercity in Katowice (Польша)

QUALITY ASSURANCE SYSTEMS IN HIGHER EDUCATION AS 
A TOOL OF IMPROVEMENT OF THE EDUCATION PROCESSES

Fast changes are typical for the present days. Education services 
need to develop in order to fit the new learning environment. One 
of the most significant challenges of universities in Poland is to 
reach the European standards of education.

At the beginning of XXI century higher education sector must 
answer the following questions:

How to educate a young person to allow his/her to find a place 
in the labour market after graduation?

What kind of study prograin/contcnt curriculum/should be 
provided for students to make them attractive on the labour 
market?

What forms of education should be put into practice to give 
students the knowledge and skills, which let them be competitive in 
the present surrounding.

Answers for these questions might be included in the following 
motto: effectiv and efficient management to assure the proper level 
of education. To assu re the proper — what means — expected by a 
client -  level of education quality is a very difficult and complex 
process. We made it clear during our mutual work within the 
Tempus JEP Project Team Approaches to Developing, Imple -
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meriting and Disseminating Internal Quality Assurance Systems 
(SQUADDIES).

The project was accepted by the European Training Foundation 
Tempus Department in Turin to be worked on from December 1998 
to March 2001 as a co-operation between the Silesian International 
Business School, University of Silesia and the University of 
Economics in Katowice.

The purposes of the projects were as follow:
To project complete and documented quality assurance system
To promote a routine of systematic analysis and evaluation of 

the education process quality as well as to inform all parties 
interested in the process about the conditions of education. This 
aims build the trust of University offered programme.

To make people aware about a possibility to use quality 
assurance system as a mechanism to improve performance 
excellence.

To make an education management process perfect.
The project allowed Universities to understand that the system 

can help graduates to win a placement, get a better job, as well 
helping the university to confirm its position and credibility in the 
education market.

There are several tasks that must be put into practice:
To reinforce the pro-market disposition of a University by: 

reinforcement of education programmes promoting the use of 
marketing measures;
collecting data about the labour market to identify the 
demands and requirements of employers; 
ensuring that graduate profiles meet the expectations of 
economic and social communities;

To ensure that existing selection criteria ensure the best 
candidates for a university.

To make curricula (programmes) and methods of studying more 
attractive.

To conduct continual monitoring and evaluation of the 
education process.

To invest in University human resources in such a way that 
encourages Academics to continuously improve their knowledge 
and competence.

To develop equi pment and learning materials base (e.g. library) 
as well as to invest in the new specialist equipment and 
infrastructure. This goal is closely connected with fund raising 
(searching for funds).
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To research systematically levels of satisfaction of academic 
staff, students, graduates, employers.

To introduce training on education quality assurance for 
different groups working in the University.

This list of tasks will be developing during the Conference.

У .В . Лемех, БДЭУ (М т ск)

Х1БЫ ЗАТРАТНАГА НАВУЧАННЯ

Кадравая канструкцыя вышэйшай адукацьп абстрапруецца ад 
сушасщ працэсау, яюя не залежаць ад эканомна (рэлшя), альбо дрэн - 
на матэрьнипзуюцца (Internet, нпэлскт, творчасць). У табл. 1 добра 
бачна разыходжанне у штзрпрэтацьп працэсау, iniubiipaBanbix пры - 
родай (Богам) i 'жаномисай (народам i уладай). Гэга разыходжанне 
з’яуляецца прынцыповым. Природа Kipye ирацэсам самащэнтыфша- 
цьн чалавека. Эканомка, наадварот, адштурхоуваецца ад колькасных 
1мператывау, як!я стасуюцца з кадравай (вузкафункцыянальнай) сут - 
насцю чалавека. Маншуляцьн тэрмшовай занятасцю кадрау робяць 
студэнцтва чышикам фальафжаваных iepapxinnbix ад ноет. Сгудэн - 
цтву аднодзшца роля пауфабрыката, здольнага у найлепшым выпад - 
ку, заняць месца эфек гыунага кадра. Слмвал1зм эканам1чнага парадку 
патрабуе затратных тэхналогш навучання.

Таблща 1
Параунальная ацэнка энтрагнйных працэсау у прыродзе i эканом1цы

Катэгорьп i працэсы, Катэгорьп i працэсы,
шэнтыфжаваныя прыродай______ шэнтыфжаваныя :жаном1кай__
1___________2____________3____________ 4___________ 5__________ 6

Парауналь- AnicaHHe Паказчык Парауналь- Агпсанне Паказчык 
ныя катэ- адноснай ныя катэ- адносиай 
горы! i энтрапи (Н) горьп i энтрапп (Н) 
паняиш__________________________панянш______________________
Працэс стан харак- энтратя да- не щэнты- адсуттчае Энтрашя, 

нараджэння тарызуецца сягае мак- фжаваная роуная
чалавека макамаль- амальнага да моманту адзшцы

найнеаба- узР°У11Ю нараджэння 
роненасцю i 
шзим геа-

________  местазам___________ ___________ _________ __________
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