
Ta C npo6JICMHh!MI1 KPCAI1TaMH 6yAeT np.110p.11TCTHOH aa,u;aqeif, a He OA

IIOH H3 MllOrO'II1CJiellHhiX, Ha KOTopyiO HC XBaTaCT BpeMCHll y KPCAHT

aorO OTAeJia 6aHKa. 
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PA3BHTHE PhiHKA IIJIACTHKOBhiX KAPTQqEK 
KAK OCHOBHOE HAIIP ABJIEHHE CHCTEMhi 

"RETAIL BANKING" 

B XOAC C03AaH.l1.ll CllCTCMhl HOBOro Tlllla I1AeT CllCTCMHa.H nepecTpOH

Ka cp.11HaHCOBO-KpCAI1THhiX I1HCTI1TYTOB ITO HCTpa,LJ;11IJ;I10HHb!M AJI.H npe

»<HCH 6aHKOBCKOH CllCTCMhl npllHIJ;llllaM 11 HanpaBJieHll.HM, a TaK:a<:e C03-

,n;aHI1e IJ;CJIOrO HanpaBJICHll.H 6aHKOBCKI1X ycJiyr, llPOAYKTOB 11 cp11HaHCO

BhlX 11HCTpyMeHTOB, KOTOpb!C B esponeHCKOH CcBepoaMepi1KaHCKOH 3KO

HOMI1'ICCKOH JlllTCpaType OllpCACJI.HIOTC.H KaK "retail banking" .11 BKJIIO

qaiOT BeAcH.l1e TcKyw;Hx .11 KPcAI1THhiX cqeTOB qacTHhiX .11 IOPHAll'lcCKHX 

JII1IJ;, cpO'IHhiX AenoaHTOB, pac'!cTHO-Kaccosoe o6cJiy:a<:I1BaH.l1c rrpeAITPI1-

.HTHH, KPCAHTOBaHlle IIOA noTpc6I1TCJihCKI1c HY:>KAhi 'laCTHhiX JIHIJ;, rrpo

,n;amy BCCX TUIIOB AOPO:lKHhlX U KOMMepqeCKllX 'lCKOB, 6aHKOBCKI1X Kap

TO'IeK AJIS! o6cJiy:a<:I1BaHI1Si rpa:a<:AaH B aapy6e:a<:HLIX rroeaAKax. MeTOAO

Jior.l1SI paaB.l1TH.H 6aHKOBCKOro 611aHeca B o6JiaCTI1 "retail banking" paa

pa6oTana .11 IIPOAOJI:a<:aeT IIOCTOS!HHO pa3BHBaTbC.H Ha OCHOBe CHCTeMHOrO 

aHaJIH3a TCOpHI1 H rrpaKTHKH BC,ll;Y~llX 6aHKOBCKO-cpHHaHCOBhlX llHCTH

TyTOB Mnpa. Ee cyw;HoCThiO B o6JiacTn "retail banking" .HBJI.HIOTC.H Teope

TH'lccKne UpiiHIJ;IIIIhi IIOCTpOCHII.H 6U3HcCa, 3Taiibl ero IIJiaHOMepHOrD 

pa3BIITI1.H, a TaK:a<:e IIOCJICAOBaTeJibHOCTh peaJI.l13aiJ;HII cpopM .11 MeTOAOB 

6113Heca. Ha.11Jiyqrn.11M no,n;xo,n;oM K aHaJIHay ,n;OCTH:a<:eHHH .11 npo6JieM B 

pa3BHTIIH 6eJiopyCCKOH MO,n;eJI.l1 "KapTO'IHOro" 6.113HeCa B o6w;ei;i CllCTeMe 

"retail banking" .HBJI.HCTC.H cpaBHCHllC KJIIO'leBblX ll03IIIJ;IIH pa3B.l1TI1.H 

6aHKOBCKHX KapTO'IeK Ha o6w;eM.l1pOBOM yposHe. Oco6eHHO sameH aHa

JUra aMep.11KaHcKoro onLrTa • .ll:JI.H 6aHKOB CiliA rrpi1opnTeTOM .HBJI.HeTC.H 

C03,D;aHHC 3aHHTcpeCOBaHHOCTH ,ll;Jl.H rpam,n;aH CTpaHbl B OTKpb!Tllii C'lcTa 

6aHKOBCKOH KapTO'IKH. 

ilp.11MCHI1TCJlhHO K HaiiiHM HaD;HOHaJihHhiM aa,n;a'laM Hc06XO,ll;HMO 

Y'IHThiBaTh, 'ITO B pa3BI1TI1.11 6aHKOBCKOH ccpepbi MO)KHO nepeiiiarHyTL 

Onpe,n;eJicHHbiH 3Tan. Ero MO)KHO COKpaTI1Th, HO HCB03MO:lKHO nepe

CTpOHTh aa 3-7 JICT IICHXOJIOrlliO HCCKOJihKllX MI1JIJII10HOB JIIO,ll;eH. 

TaKllM o6paaoM, B pa6oTe c KJII1CHTaMH-,n;epmaTeJISIMI1 KapTO'IeK 

6aHKaM HC06XO,ll;HMO IlpllHHMaTh BO BHHMaHHC IICHXOJIOrii'ICCKHH cpaK

TOp. 3a,n;aqy rrepeXOAa Ha rrpeHMYliJ;CCTBCHHO 6eaHaJIH'lHbiC paC'ICThi 

6aHKOBCKHMI1 KapTO'!KaM.l1 MO:lKHO CTaBI1Th, cCJIH ,n;aHHhlH BH,ll; 6H3HCCa 
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rrepeH:.n;eT xoT.H 6 Ha TpeTHH ypoaeHh roTOBHOCTH B pa3pe3e KOJIH'leCTBa 

Bbiiiyru;eHHblX KapTO'!eK, '!HCJI3 YCTaBJieHHblX fiaHKOMaTOB H CeTH 

llTC, npHHHMaiOIIJ;HX KapTO'lKH B Ka'!eCTBe IIJiaTeJKHOI'O CpCJJ;CTBa. 

"Retail banking" .HBJI.HeTC.H OJJ;HHM H3 B8JKHeHlllHX KOMIIOHeHTOB 6aH

KOBCKOI'O 6H3HeCa IIO M06HJIH3all;HH BHyTpCHHHX cpHHaHCOBbiX pecyp

COB o6ru;eCTB3 JJ;JI.H MO.n;epHH38ll;HH pcaJibHOrO CeKTOpa 3KOHOMHKH, C 

O.D;HOH CTOpOHbi, H CTHMYJISITOpOM IIOKynaTeJibHOH CIIOC06HOCTH rpam-

.n;aH, c .n;pyroH:. 
liTaK, HC06XOJJ;HMO HanpaBHTb KaK MOJKHO 60Jibllle 6aHKOBCKHX pe-

cypCOB Ha 3MHCCHIO 6aHKOBCKHX KapTO'lCK, napaJIJICJibHOC pacrnHpe

HHC CeTH BbiJJ;a'lH H8JIH'!Hb!X HX .n;epmaTeJI.HM. 

KaKOBhi me HaH6oJiee THIIH'!Hhie ornH6KH B pa3BHTHH ycJiyr a o6-

JiaCTH "retail banking"? HaH6oJiee THnH'!HbiMH .HBJI.HIOTC.H HrHOpHpo

aaHHe H HCIIOHHMaHHC aajf{HOCTH OIIhiTa BC.D;YIIJ;HX 6aHKOB EapOIIbl H 

AMepHKH. 8TO npHBO.D;HT HC TOJlhKO K HcacpcpcKTHBHOMY HCIIOJib30Ba

HHIO HHBCCTHD;HH, HO TaKJKC K B03MO:lKHOH KOMnpOMCTai.J;HH 3JICKTpOH

HbiX 6aHKOBCKHX npo.n;yKTOB H YCJiyr. CcpbC3Ha.H OUIH6Ka COCTOHT B 

TOM, 'ITO 6H3HCC 6aHKOBCKHX KapTO'!CK paCCMaTpHBacTC.H KaK IlpCHMy

IIJ;CCTBCHHO TeXHH'lcCKHH npoeKT. TexHOKpaTM'lcCKHH no.n;xo.n; K .n;aH

HOH ccpepe pa60Tbl 6aHKOB BCJJ;CT K CJICJJ;YIOIIJ;CH OlllHfiKe MCTO.D;OJIOI'H

qecKOI'O ypOBHSI - HCB03MOJKHOCTH 3KOHOMH'!CCKOI'O rrpOrH03HpOBa

HHSJ IIOCJIC.D;CTBHH CBOHX .n;e:iicTBHH. I'ocy.n;apCTBCHHblC HHCTHTYThl aHa

JIH3MpyiOT pa6oTy 6aHKOB B c<jlepe "retail banking". B BeJiapycH nocTe

neHHO Ha'!aJICSI npou;eCC C03,n:aHHSI .D;OIIOJIHHTCJibHOI'O CCKTOpa fiaHKOB

CKOI'O 6H3HCCa, KOTOpblH CIIOC06CTBYCT <jJOpMHpOBaHHIO 3KOHOMH'lCC

KOH KYJihTyphl H3I.J;HH, a TaKJKC C03,D;acT OJJ;HH H3 B3:lKHCHlllHX KOMIIO

HCHTOB .D;JISI B'hC3JJ;HOI'O TypH3Ma. 




