
- ucno11b30ea11ue 11aUJ1y•Huux Memoooe u onb1ma. lJro6&1 BbIHrpaTh B KOHK)'

peHTIJOH 6opb6e, opramuau.1rn, KOTOp&1e npe.aocrnBJJlllOT ycnyrH ayrcopCHHra, no

CTOllHHO coecpweHCTBYIOT CBOH ycnyrH, BHe,!1.plUI nporpeccHBHble reXHOJJOrHH H 

pcllleHHll . 3a C'fCT :rroro opram13aU.Hll-KIIHeHT 6bJCTpee )lOCTHTaCT 3<j>¢eKTHBHOro H 

3KOHOMHOro 6H1nec-npouecca; 

- noeb1we11ue Ko111<ype11mocnoco61wcmu. ,ll;aH11aJ1 opraHH3all:HJI (qrnpMa) 6onee 

3<j><PeKTHBHO H onepaTHBHO pearnpyeT Ha JanpOCbl n01pe61neJJeH na COOTBe'!CT

sylOuteM yposHe; 

- co1<pa1.l4e11ue 3ampam u npUMe11e11ue nepeooebVC mex11011ozuu. AyrcopcHHr no-

3BOJUICT opraHH3aUHllM ( qni:pMaM) npHMeHl!Tb nepe,!1.0Bbie TCXHO!IOrlHI H cepBHCHble 

)"l]>C>K.UeHHll MOryT .aocni:raTb 3KOHOMHIO Ha MaClliTa6e. 3-ro noMoraeT CHH3HTb o6-
l.IUIC H3JlCP)!(KH B CHCTCMe, n03BOJUlll opraHHJa~JlM (<i>HpMaM) .aofornaTbCll IIOBbl

weHRJI l<OHKypeHTocnoco6HOCTH H 3<Plj>eKTHBHOCTH. 

Ha plllBHTHe pb!HKa JJOrHCTH'lecKoro ayrcopcHHra BJlH.RIOT <PaKTopbl: rno6anM-

3ailHJI CHa6)1(CH'feCKHX H c6LITOBbIX ceTeH H rno6aJJH3aLIHJI roproenH; ynpaBJICHHe 

uertO'fJ<aMH nocTaBOK (JJOrHCTH'feCKHMH ueIIO'iKaMH); ,!1.aBJICHHe norpefonenee; 

npHMeHeHHe ayrcopCHHra KaK cpe,LtCTBO Jl1Ul nnaHHpoeaHHJI, pea.nH3aUHH H ynpae

JJCHH.11 6HJHec-MoJlenh10 opraH1nau1rn (qrnpM1>1). OcnoeHbJMH npe.n11ocb1JJKaMH ae

pe,aa'lM rpancnopTHbIX npoueccoe na ayTcopcHHr JlBi lJIIOTC.11 3KOHOMH"!ecKHe, orrpe

.11eI1J1eMble crreuHlj>HKOH 6H1neca, •no oco6enno xapaKTepHO .ll)UI. tte6onhlllHx opra

HHJaUHii ( lj>HpM ), oc)'llleCTBn.11101~Kx pa3oewe MacuJTa6HbJe nepeeOJKH. Ba)l(HbIM 

cpaKTopoM .RBJllleTCll TaK)l(e yqeT TeXHOJJOrH•lCCKHX oco6eHHOCTCH rpYJOnepeBOJOK 

npH BldlIOJJHCHliH CJIOlKHbIX, KOM6HHHpOBaHHblX (MYJJbTHMO,!l.aJILHbIX) nepeBOJOK c 

HCflOJlbJOBam1eM pa3IIH'iHblX BHAOB TpaHcrropra H KOOpJUma~HeA ecex 3BCHbeB 

rpancnopTHpOBKH. 

HJ/. )J(apKe6u11 
AKaoeMwz ynpae11e11wz npu llpe:iuoeHme Pecny611uKu Ee11apycb (Mu11cK) 

TEH)U:HUIUI PA3BHTIDI CEKTOPA HKT 
H IJ>OPMHPOBAIIllE PhlHKA IDITEJIJIEKTY AJlhHhIX YCJIYr 

MHpoeoH onbIT noKlllbJBaeT, 'iTO ycnex e pa3BHTHH 3KOHOMl1KH JaeHcm· OT 

rpex KOMilOHCHTOB : COJ,naHHX, pacnpocrpattellHll (HIIH «.LtH<l>¢Y3KH») H npHMCHCHHll 

HliHOBa(.\HH. VIMCHHO OT 3THX rpex KOMnOHCHTOB, a He OT OJIHOro, nycTb .llaJKe CTOJJL 

BaJKHOJ'O, KaK COJ}laHHe HHHOBauHH. no::rroMy MOJJ:CpHlt3a~HIO HCOOXOiIHMO pac

CMaTpHBaTb He TOJlhKO B qacrn COJJlaHHll HHHOBauHH, HO H HX OCBOCHHX H npHMeHe

HHJl. PeweHHe 3THX 33}la'f, B CBOIO oqepc.nb, JaBHCHT OT ypoBIDI plllBHTllJI: HHTCJIJlCK

TYaJJLHLIX ycnyr. 

Ofrt.eM MHpoaoro pblHKa HHTCJIJICKT)'aJihHblX ycnyr eJKero,nHO COCTaem1.eT 

CBblllle 50 MJJP.ll .non. ClllA. TeMIIbl npHpocTa o61>eMoe npOJla)f( Ha MHpOBOM pbIHKe 

HHTCJJJJeKTYaJJbHbIX ycnyr KOJJe6moTCJl OT 20 .no 24 % B ro.11. B u.eJlOM ceKTOp ifH

TenneKTYaJJbHhfX ycnyr plllBHBae-rc11 onepe)!(alOllUfMH TeMnaMH no cpaaneHHIO c 
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.npyrHMH O'rpacmtMH MHposofl JKOHOMHKH. Oco6eHHoe pa3BHTHe pbIHKa HHTeJIJleK

TYaJibHbJX ycnyr O)l(H.naeTc.11 e cTpattax BocTO'iHOH Eepom..1, CHr H Ki.nae. YcHJie

H11e KOHeypem.tHH Ha pLIHKe HHTenneKryaJTLHLIX ycnyr 6y.neT npHBO,nHTL K o6p830-

BBHHIO c1paTernqecKHX aJIL.llHCOB Me)l(.n:y TeXHOJIOfH'leCKHMH KOMrtaHHjjMH, a T!llOKe 

MelK,ny 3THMH KOMnaHH.llMH H lfX KJIHeHTaMli. 

B HaCTO.ll!llee speMJI Ha3pen MOMCHT ,llJUI C03D.aHHJI npHHUHHHaJlbHO HOBLIX 

KOMllaHHH, cnoco6HLJX o6ecne•:ntTb paJBHTHe phIHKa HayxoeMKHX Toeapos H ycnyr e 

Eenapyc11 . llp11 JTOM tteo6xo11HMO yq11T1>1saTb Bb1coxyio 1t11eecn1u1101rny10 np11BJJe

KaTeJ11>HOCTb .naHHoro CTpa-rerHqecKoro ce1<Topa 3 KOHOMHKH. OcttosttM 311,Qa'la Ta

KHX KOMnaHltH (HH<j>OpMaUHOHHLIX, KOHCaJITHHfOBblX no 0Tp8CAAM 3Ha.HHH) COCTOHT 

B TOM, 'IT06bl CTSTL rrpoBO.lljjll{CH CCTblO Me>K.ny Hayxoi.f H peanbHLlM CCKTOpOM. TipH 

peanH381.l,HH 3TOfO HanpaBJJCHH.f( ne.l!TeJibHOCTH, rtpHOpHTeTHbIM HartpaBJieHHeM .llB

JllleTCll KOMMepUHaJl.H38UHll paJpa60TOK, .nose.neHH.11 HX .no BH,lla TOBapa HJIH ycnyrn, 

npH3HaeaeMblX pLlHKOM, KaK BHyrpeHHHM, TaK H BHemHHM. 

06ecrte'!eHHe cepBHCHhIX H no.n.nepll<J.!BaJOIUHX flporpaMM .D.Jill HHHOB8UHOHHO

ro paJBHTHJI pean1>Horo ceKTopa 3KoHoMHKH. J1MeHHo o6na.naHHe YHllKaJILHblMH 

TCXHOJIOfH'!CCKHMH pa3pa60TI<8MH npH yMeJIOH KOMMCpQHaJIH38UHH ll03BOJJHT KOM

naHHllM 38HltMBTL 3aMCTHble KOHKypCHTttble TI03HQHH Ha pbIHKe, npe.n,OCTBBJl.!UI CBOH 

YHHBepcanbHble, KaK HHTeJUICKTYaJibHble, TaK H HH)l(HHHpHHroBble ycnyrH. B ycno

BHllX HOBOH 3KOHOMHKH CJIO)l(HOH, HO O'!eHL BBlKHOH 311,Qa'!eH llBJllleTC.11 C03.ll8HHC yc

TOW1HBOrO MexattHJMa, no3BOJilll01Uero TpaHc<l>opM11posaTb JHBHH.11 s Kamna.n, T.e . 

aKryaJJI>HbIM J1sn.11ercJ1 <jlopMHpoeamte MexaHH3Ma npeeparueHHll HJo6pe-reHHli 11 oT

KpWTHH e KHTem1eKryan1>tty10 co6cTsettttocT1>. Perna10m~ pom. a :rroli Tpa.Hc<l>op

MaQHH npima;xrre>Kwr ceKTOpy HKT, KoTOp1>1li .n,o Ha'lana XXI seKa poc c TeMilOM 

6onee 20 % a ro.n, reHep1tpy.11 nporpeccHBHble TeXHorronrqecKHe H3MeHeH11.11, yeem1-

'!ett1te 3<l>$eJCn!BHOCTII H o6'beMOB npoH380.llCTBa B .n.pymx OTpaCAAX 3KOHOMHKH. 

Ha 3TOM 3Tane .ll.Illl paJBHTHR HKT 6I.IJIH xapaKTepHbI cne.n.yioll.lHe Tett.nettQHH: 

- MttTepHeT .11n.11 cospeMettttoro '!erroseKa cTan TaKOH lKe 6aJosoii nOTpe6tto

cTbJO, KaK .n.oporn I{ JJleKTpli"leCTBO ( OTKaJblBBTbCH OT BLIXO.na B HHTepHeT nOJib30-

aaTeJlH l'OTOBbl TO!lbKO B caMLIH Kp11Tlit.teCKJ.IH MOMCHT caoeii JKH3HH, nO!lh3088TCJIH 

3Hat.tHTellbHO pacumpHJIH COCK'Ip eJKC.!{HeBHblX 11HTeptteT-3anpocoe: OT 6aHKOBCKHX 

nnaTeJKeH .no eynHHapHblX peuenToB, see 6onee rny6oKoe npomuffiosettHe HHTeptte

Ta cyL1.1eCTBeHHO npeo6pa)f<aeT nOJlb30BaTeJibCKJ.t.e rtpHBbNKH, J.1.8)1(e Ha•rnHaJOlUHe 

OOJib30BaTe!IH M06HJibHbIX Tene<t>oHoB O'iCHb 6b1CTpO CTaHOBHTC.11 flOJib30BaTeJillM11 

HHTepHeTa, !IOCTO.llHHOe 00.ll,KJIIO'!eHHe K HHTepHeTy see 6oJlbWe npespawaeTCll B 

OOBCCJ].HeBHYlO llOTpe6HOCTb ); 

- .npyroif TeH)leHUHCH CT'dHOBHTC.11 JIOJyHr - «rtpOsaHJlCpOM MO>KeT CTa'fb KaJK

JlblH» . K 3TOMY npHBO.llHT orpOMH~ llOTJlC6HocTL a HOBblX cepsHcax H ycnyrax (KaK 

TOprosa.11 OJIOlUSAKa liHTCpHeT n03BOJilleT KaK KpynHblM KOMOaHH.llM, TaK H PR.llOBbIM 

flOJib30BaTeJI.llM co3,naBaTb HOBble peweHHll, KOMilbIOTepHble rrpHJIO>KCHliJI H .npyrne 

tteo6xo.n,HML1e ycnyrn); 

- TeH,llCHl.lHeH .llBJljjeTC.11 pa3BHTHe COUHaJibHbIX Me.!(118 ( orpOMHOe KO!IH'feCTBO 

COUHaJILHhIX CeTeR onpe.n,emJ.!OT pocT l1HTepHeT-IlOTpe6nemfll H306pWKCHHH,. BH,neo 

I{ MY3blKH, B03pacTaeT ponb MC.ll,HaceTeH B oueHK6 penesaHTHOCTH HOBOCTeH c no-
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MOUlblO npllMbJX KOMMeuTapHeB 3K111BHblX 'lfleHOS coo6mecTsa, JTIO,llH see 6om.rue 

npOH1<K31-0TCll HD.eeH npo3p3'l.HOCTH H OTKpblTOCTH I\ flli'-IHOH )l(HJllH " Tpe6 yJOT Toro 

)l(e OT KpynHblX KOMnam!H H opraHH33UliH). 

Bee 3TO llBfl.lleTCll OllHHM HJ OCHOSHhlX eTHMYJIOB 3KTH.Bttoro pa3BHTJ:!:ll «o6na'l

HblX>) eeps11eos (s HX oeHOBe ne)l(aT .noerynttoeTb H npoeTOTa 11enOJJbJl)fillHIUI) H 

<t>opMMposaHH.11 p&mKa mITenneKryaJJbH&IX ycnyr. BIDKHo OTMeTHTb, 'ITO nonymrp

noen. eMapTrpOHOB H J.tenoJTh30BaHH.ll HHTCJJJleKT}'WlbHhlX yenyr paCTeT finaro.nap.11 

)f(CHUVIHaM. Ee1rn MYJl<'IHHhl npe.nno'lHTaJOT YJKOeneu11an11311poeaHH1>1e ycnyr11, TO 

)f(eHU(}!Hbl OT.l{alOT npeJUIO'ITelrHe CTpaTernH MliTerp11posaHHOro HeOOJlb30B3HJoUI 

tta6opa yenyr (epeAH KOTOp&rx rrpeo6na.naroT ronoeos&1e JDOllKH, SMS 11 F aeebook). 

TaJOKe Hccne.noeaHH.11 on.re<JaJ-OT, '!.TO 67 % sna.nen&ueu eMapT<f>ottos JaHE repeeosa

HbI s pa3BHTHM eepeHeOB MOOHJlbHhlX nnaTCJKeH, s TOM 'IHene H M.11 eJt<:.D,HeSHbTX 

nmcynoK. DoTpe6HTeJll-O see B3)f(Hee HMeTb nOJIHhlH .n.ocryn K 1'3KOH HHljlOpMaQHH, 

KaK xapaJ<TepHeTHKH rosapa, Ha1<onnCHHb1e 6ottyeb1, coseprnettHhie onepauHH H J(a

)f(e HaBHraUMH BHYTpH Toproeoro UCHTpa. KaK ene.neTBHe, Mo61illhHbIH T)>acpHK no

npe)l(HCMY paCTeT H o6owen ronoeoeoii ewe B 2009 ro.ll,y, a K nepBOM)' KBapTairy 

2011 ro.na pa3pb!B ysem-l'IHJiell B lJ.83 p!13a. DOJibJOBaTeJlH see '13We HcnOJlbJ)'IOT 

M06HnbHblH HHTepHeT npH 833HMOD.ei1eTSHH e OKpY)f(3IOU.{HMH semaMH H yeTpOHCT

BaMH, TaKHMH KaK aero~m6HJIH, Toproeble aBTOMan.1, TYPHHKeTbl. 

KpoMe Toro, 3Kenep'I'bl OTMe'lalOT TeH,!(eHuHIO poeTa HHTeJlJICKT}'aJlbHblX yenyr 

S '13CTH MOIHITOpHHra H KOHTpOJJR cpeALI 06HT3HIUI. noJlb30B3TeJIH npo11 .1JlJIIOT see 

60JJblllHH HHTCpee K eepsHeaM MOHHTOpHttra pa60Tbl l<OMMYH8JlbHhlX eny ')((6, s '13-

CTHOeTH etrreH BOD.0- H 3JICl<TpOCHa6)f(emur. 

,Apyra.11 npHMeTa speMeHH - YCHJleHHC KOHTpOJUI Ha,n JlH'!HbIMli pac xonaMH H 

ypoeHeM noTpe6ncHID!, BblJBaHHOe coxpaw.eHHeM .n.oxo.11.oe. TaKHM 06pa:i11M, pll.38H

rne HHTCJIJleKT}'aJ?bliblX ycnyr .llBJI.ll'eTCJI Hr. TOJlbKO OD.HHM HJ ycnoelili HHHOBal!HOH

HOro paJBHTHl!, HO Ii ccj>epoii npHJIO)f(eHWI TPYAOBbJX peeypcos, T.c. 061-icne'leHH.11 

38HJITOCnt (cTpyKrypa 33HJITOCTH B p33B0TblX 3KOHOM1il<ax SblTJJJIJJ.HT CJJ ·~.ll)10lllHM 

o6pll.30M: 2- 3 % - cem.eKOe XOJsdiCTBO, 17 -20 % - npOMhlillJICHHOCTb, 80 !;{, - ecj>epa 

ycnyr). 

rnaBHb!MH UenRMH npmuiTOH flpaBHTeJibCTBOM Peeny6mu<H Eenapy.-:& HaUHO

HaJJbHOH nporpaMMbl yexopcHHoro pa:rnHTIUI. ycnyr s ecpepe HH<!>opMaUHOHHO

KOMMYHHKaHHOHHbTX TCXHOJlOrHH Ha 2011-2015 rO,Abl RBll.lllOTe.11 COJ,Zl;aMte ((3JleK

TpOllHOro npaBHTeJibCTBa», OOBblWCHHe J<a'leCTea H 3cpcpeKTl1BHOeTH HHcp< pMamtOH· 

HL1x KOMMYttHK3UHH naeeneHHR, 6:HJHeea H rocy.napcrna, a TaIOKe Q>opMHpoeamie 

roey.napeTBCHHOH CHeTCMhl OKa.JaHHR yenyr B 3.llel<TpOHHOH cpopMe H pocra l{X 3Ke

noprn. 

flOJTOM)' B3)1(HOH Ja;J.a'leH llBJIReTCll C03lJ.3HHe yeTOH'f.HSOro MeXal:IHJMa, IIO

JBOJIJllOlllCro TpaHccpopMHposaTb JHaHHJI s xanHTWI, T.e. ll.K'ryan&HblM ll'BJIJJeTel! 

4JopM11poeaHHC MexaHH3Ma npeepamefllUI HJ06peTeHHH H OTKphITHH s Hl1Tennel<T}'

ani.ttyl0 eo6cTBeHHOCT&. PewHTh 3TOT sonpoe BOJMO)f(HO nyTeM cj>opMHpOaaHHj! Ha 

6aJe HMCIOWCHC.11 HHcpOpMaUHOHl!O-TeJJeKOMMYHHKailHOHHOH HHcj>paCTPY'ITYPhl a a

UHOHaJlbHOro pblHKa HHTCJIJleKT}'aJ?bHblX ycnyr. 
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