
1u c pa:Jpa6oT'lHKaMH HHlmBaQHOHHbJX npellJJo)l(eHHH, co1oa1-1ue ycRoeuu 0:1R o6pa· 
1oea11UR u pocma HHHOBal{HOHHblX fllynn eeyrpH npe11npm1THH, aKmue110'~ y14acmuc, 
Ka:JICOOZO compyOHUKQ B HHHOBauHOHHOH )lcirreJibHOCT~, HCnOJib308aHJ• e BCeBOJ· 

MO:>KHbIX MeTO)lOB MaTepHailbHOro H MOpaIII>HOro CTHMY11Hp0BaJHUI. 

OllHHM HJ mm6onee .neiicrneHHMX CTHMYJIOB aKTHBHJaum1 HHliotaQHOHHoY. 

.ae.l!TeJlbHOCTH, noMKMO 06YlJeHHJI, np0.11.BHlKeHIDI, npeMHpOBaHHJI Ja peJyJibTaT n 
npo'fero, MO)l(eT craTb rrpoeenettHe KOHKYpcoe HHHOSa!UfOHm.1x Kneii . O ; ttoettbIMH 

(~eJillMH H 3aJl8'laMH KOHKYpCa llBJUII-OTCJl '. lIOBblllleHHe HHHOB3UHOHHOA 8:CTHBHOCW. 

pa60THHKOB npoMhlWJieHHOro npe.nnpmrrnll; BhUIBJieHHe TaJiaHTJIHBblX ·fHHOBaTO·· 

poB, HX no.nnep)l(Ka H noompenHe; CTHMYm1ponam1e 06pa:30eaTeJibHOH n•J.nroroetw. 

YlJ3CTHHKOB HHHOBaUHOHHOH neirTeJibHOCTH rrpOMbllllJieHHOro npe)lnpHllTl' JI. 

OcHoettblMH KpHTepHj(MH, onpenenlllOU!HMH no6en1nencii. KoHJcypca .H.lleii., JIB· 

JllllOTC.11 '. HOBHJHa H aKT)'aJibHOCTb H)leH; JHa•IHMOCTb peaI1Ji33QHH HHHOI aUHOHHOff 

H,D.eH HJI}I npoeKTa JlJIJI nOBbillJeHHj( 3<l>Q>eKTMBHOCTM ,D.CJlTeJlbHOCTH rrpe.n IpH.llTIDI H 

noeblWeHKJI KOHKYpeHTocnoco6HOCTH npo.zzyxQHH; BOJMO)f(Hble Macwrnfo I KOMMep· 

UHaJIHJal.lHH H,lleH; peanbHOCTb )lOCTH>KeHRJI mrnoeaUHOHHOH }lJJ.eM HJIH nf oeKTa npK 

pa3pa60T1<e H npoHJBOJlCTBe Toeapa (npO.ztYKTa, ycnyrn); nOTen1..U.faJibH ·IH pb!HOK 

c6b1ra HJIH eocrpe6oeaHHOCTb npe.nnaraeMoro Toeapa (npo.ztYKTa, yc11yrn) 

Cpe.nri MeTO.llOB a!ITHBHJaIIHH HHHOBa.u;HOHHOH .ne"TeJJLHOCTH Ha np•)Mbllllllett­

HbIX npe.nrrpHllTJUIX MO)l(HO BLl.ll.eJJHTL CJieJzyK>lllHH cnoco6 - COJ.naHHe fll) nn MaJILIX 

HHttoeauuii.. KaK noK83bIBaeT npaKTHKa K onb1T qn1pM RnoHHH, ClllA H .npyrnx 

npOMhllllJieHHO pa3BHTbIX crpatt, co3.naeaei',fb!e rpynnbl HMeIOT pa31IH'ilibJe HaJB3HH.ll : 

Kp}')KKH Ka'leCTBa, fllYJTObl no IIOBblWCHHlO Ka'leCTBa rpy:noeoii. :>KHJHH, C• ·BMeCTHblC 

npofllaMMbl , pa60'1He fllYOITbl no eonpocaM npOHJBO.ltHTeJJbHOCTH, I<OJ\o·HTeTbI ITO 

ynpaenemno c YlJaCTHeM MeHeJl)Kepoe " c11y>KamKX.. 0.nnaKo ece OHH oc:JOeattbI Ha 

CXO)lHLIX Bap11anrax 0,!lHOH KOHuenuirn: 3TO llJYJTOLl, pelllalO!IUtC KOHKpe' 'Hble 3a,na­

'fH e o6nacTH npoHJBO.llCTea H peanHJa.u;HH. OcHOBHOH ueJJblO ece}{ reopeiH'lCCKOH H 

11pa.KTM'lCCKOH JlCj(TCJibHOCTH ITO opraHHJaUHH TaKHX fllYIIn j(BJIJICTCJI II lBblWCHHC 

Jcj><j>eKTHBHOCTH HHHOBal.l.HOHHOH neirreJibHOCUI npe.nnpHllTH)( . 

A.r. Et/JUMeHKO, KQIU). 3KOH. HQ)''<, oo~eHm 
MTYTI (Mo2UJ1ee) 

HHHOBAQHOHHOE PA3BHTHE PhIHKA JIOrHCTH'IECKHX YCJIYr 

JiorncTH'leCKHC opraHH3aUHH Ha ;:taHHOM 3Tane OKa:JbIBalOTCj( B uem pe BHHMa­

HHJI JKOHOMH'lecKoro coo6mecwa. DpHMeptto 30 % 11orncTH'tecK1lX cp; ' llKUHH eo 

ecex orpacrurx JKOHOMHKH eeponettcKoro pLIHKa ne;pc.naeTC11 .riorHCTH'le•!IOfM KOM· 

nattKJIM. Cnpoc Ha ycnyra norHCTH'ieCIOIX onepaTopoe cpopMHpYJOT np•1MbIUIJieH­

Hocn. K ToproBJJjJ , KOTOpbJC paCXO.ll.)'l<)T Ha JIOrHCTHK)' B EBpone e)f(eronHo 

120-140 MJJP.ll eepo e)J(ero.ntto. B t~enoM pbIHOK norncTH'leCKHX ycnyr pa36HT Ha 

TpH ceKTOpa: nepeB030K H 3KCneimpoB3HIDI fllYJOB BCeMH RH.ltilMH TJ •aHcnopTa, 

CKJJa.D.cKI{){ yc.nyr, a TaK)l{c yc.nyr no HHTerpaQ1m H ynpaenettmo uem1MK n::>cTaam~. 
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Ha coepeMeHHOM :narre 11orncTH'!ecKaJ1 KOHuenu,11J1 Ha'!1rnaeT urnpoKo rrpHMe­

Hll'TbCll K ynpaBJJeHHJO TpaHcnopTHblM npoueccoM e Pecny61111Ke 6enapych e uemrx 

HHrerpauirn OT,!leJJhHblX areHTOB npouecca roeapo.neH)!(eHHJI e eAHHYJO CHCTeM)', 

cnoco6tty10 6bICTpO H 3cpcpeKTHBHO AOCT3BHTh Heo6XO,!lHMbJH TOBap norpe6HTeJllO. 

CrpaTernJr pa3BHTHR rpaHcnopTHOH oTpacnH ccpopM)'JIHpOBaHa e Kottuenmn1 

pa3BHTHR H MO,!lepHH3auHH TpaHcnopTa H AOpOJ!<HOro XOJ.RJ:icTBa Pecny6mfKH 6ena­

pych .!IO 2020 ro.na H ITporpaMMe pa3BHTHll norncTH'!ecKoJ:\ cHcTeMhJ Pecrry6nHKlf 

6ei1apych tta nepHO.!l .no 2015 ro.na. JlorncTHKa .nom1<Ha cTaTb .nm1 6enapycH o.nttHM 

H3 npHopHTeTHblX re03KOHOMH'ieCKMX ttanpaBJTeHHH. 
B JaBHCHMOCTH OT orpacneeoii npHtta.,n.JJe)!(HOCTH e 6e11apyc11 6y.nyr co3,naeaTb­

c11 TpattcnopHo-norncTH'!ecKHe, onroeo-norncTH'!ecKHe (roproeh1e) H MHoro<j>yHK­

UHOHaJJhHble JIOrHCTH'leCKHe UCHTpbI. 

TpaHcnopmHo-11ozucmu'leCKue ueHTphl npe.UHaJHa'ieHhl .llAA o6pa6oTJ<H Tpatt-

3HTHOro rpy30ITOTOKa, pa3pa60TKH, opraHH3ailHH H pea.I!HJaUHH pauHOHaJlhHhIX 

cxeM .l{BH>KeHM TOBapoe no reppHTOpHH 6enapycH H JlpyrHX rocyiiapcTB Ha OCHOBC 

opramuaUHH e,!lHHOro TeXHOJlOnl'ieCKOro H HH<j>opMBl.UfOHHOro npouecca. 

Onmoso-11ozucmu'tecKue (Toproeh1e) ueHTphl 6y.nyr 3aHH'.'.laTbCI! nocTaBKOH on­

TOBhIX napTHH norpe6HTeJlbCKHX Toeapoe H npOJlYKUHH npOH3BO.UCTBCHHO­

TeXHH'!eCKOro HaJHa'!eHHJI OTe"!eCTBeHHOrO H HMnopTHOro npoH3BO,!lCTBa norpe6H­

TeJUIM HJIH opraHH33UHJIMH p03HH'IHOH roprOBJlH . 

Tipe.nyCMOTpeHO CTpOHTeJibCTBO MHorocp)'HKUHOHa.IlbHhlX JIOrHCTK"ICCKHX KOM­

nneKCOB (BKJDO'lru! Toproeo-.nenoeoii, a,!lMHHHCTpBTHBHO-.O:CJIOBOH, BblCTBBO'fflbJC 

UCHTphl H ,!Ip.). 
Kpyntth1e rrpoMJBOJlCTBeHHO-TOproehJe KOMmunrn (<j>HpMbt) 11acTo He co.nepllCaT 

rpy3oeoro TpBHcnopTHoro napKa (M0poea11 npaKTHKa). ITpH 3TOM tta6mo.naeTcJr cne­

.llYIOU1<u1 Tett.nemu1.11 : tteM Bb!Ule ypoeeHb pa3BHTHll KOMnaHHH, TeM 6hlCTpee OHa Ha­

'IHHaeT OT.naeaTb ITp-OHJBOJlCTBCHHblC cpyHKUHH CTOpOHHHM opraHH38J.(HJIM. B CTBH­

.napTe MeHe.ll>KMCHTa Ka'!ecTsa ISO 900 I :2000 oTMe'ieHo, '!TO e CJl)"iae, ecnH opra­

HHJaUHJI pewaeT nepeJlaTb cropoHHHM opraHHJaUHllM Bbmo;rnettHe KaKoro-nH6o 

npouecca, BJ1HJ110IUero Ha cooTeeTCTBHe npo.nyKuHH Tpe6oeaHHJIM, oHa JlOJDKHa 

o6ecne'IHTb co caoeif cropoHbI ynpaeneHHe TaKHM npoueccoM. OnTHMaJJbHoe cooT­

ttoUJeHHe HcnonbJoeaHW! co6cTeettHOro rpy3oeoro aBTOTpattcnopTa H ycnyr ettew­

HHX TpaHcnopTHblX onepaTopoe (aYTcopcHttr) cocTaeMeT npHMeptto 50:50. OpHMe­

HeHHe TpaHCITOpTHOro aYTCOpCHHra BKJIIO'iaeT nepe.naqy BHeWHCH KOMnaHHH npH 

nepeBOJKax rpyJOB, TaMOllCeHHOe o<t>opMneHHe, CKJIMHpoBaHHe, AOCTilBK)' door-to­

door. 3apy6e>KHblA OITblT ITOKa3blBaeT, 'ITO 80-85 % nepeB030K rpyJOBLlM aBTOM0-

6HJlbHblM TpaHcnopTOM BbJnOJIHJreTCll aYTCOpcepaMH. 

Mo)!(HO eLI.nenHTb cne.ny10mHe npeHM)'JUecTBa ayrcopcHHra: 

- KOH1JeHmpa11wi HQ npo</JWlbHOU OeJlme/lbHOCmu (1<11/0'leBOU KOMnemeHIJUU}. 
OpraHH'JaUHll (cpHpMa) cocpe.noro•u1aae-r pecypcbl H BHHMaHHe Ha OCHOBHOM KOHK)'­

peHTOcnoco6HOM 6HJHece. Mette.nllCMeHT opraHHJaum1 (<i>HpMhI) KOHUeHTpHpyeTc11 

Ha CTparernqecn1x Jl\'Aa'!ax ( CTpaTerattecKoM nnaHHpOBBHHH, pa3pa6oTKe KOHK)'­

peHTitOR CTpaTentH H T • .n.) H npe.nocTaBJUleT BbinOJIHeHHe Jl\'Aa'i BHenrneH opr8.HH3a­

UHH, cnel.(HaJIH3Hpyiomef.icJI Ha BhinOJIHeHHH 3THX <j>yHl<uHii; 
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- ucno11b30ea11ue 11aUJ1y•Huux Memoooe u onb1ma. lJro6&1 BbIHrpaTh B KOHK)'­

peHTIJOH 6opb6e, opramuau.1rn, KOTOp&1e npe.aocrnBJJlllOT ycnyrH ayrcopCHHra, no­

CTOllHHO coecpweHCTBYIOT CBOH ycnyrH, BHe,!1.plUI nporpeccHBHble reXHOJJOrHH H 

pcllleHHll . 3a C'fCT :rroro opram13aU.Hll-KIIHeHT 6bJCTpee )lOCTHTaCT 3<j>¢eKTHBHOro H 

3KOHOMHOro 6H1nec-npouecca; 

- noeb1we11ue Ko111<ype11mocnoco61wcmu. ,ll;aH11aJ1 opraHH3all:HJI (qrnpMa) 6onee 

3<j><PeKTHBHO H onepaTHBHO pearnpyeT Ha JanpOCbl n01pe61neJJeH na COOTBe'!CT­

sylOuteM yposHe; 

- co1<pa1.l4e11ue 3ampam u npUMe11e11ue nepeooebVC mex11011ozuu. AyrcopcHHr no-

3BOJUICT opraHH3aUHllM ( qni:pMaM) npHMeHl!Tb nepe,!1.0Bbie TCXHO!IOrlHI H cepBHCHble 

)"l]>C>K.UeHHll MOryT .aocni:raTb 3KOHOMHIO Ha MaClliTa6e. 3-ro noMoraeT CHH3HTb o6-
l.IUIC H3JlCP)!(KH B CHCTCMe, n03BOJUlll opraHHJa~JlM (<i>HpMaM) .aofornaTbCll IIOBbl­

weHRJI l<OHKypeHTocnoco6HOCTH H 3<Plj>eKTHBHOCTH. 

Ha plllBHTHe pb!HKa JJOrHCTH'lecKoro ayrcopcHHra BJlH.RIOT <PaKTopbl: rno6anM-

3ailHJI CHa6)1(CH'feCKHX H c6LITOBbIX ceTeH H rno6aJJH3aLIHJI roproenH; ynpaBJICHHe 

uertO'fJ<aMH nocTaBOK (JJOrHCTH'feCKHMH ueIIO'iKaMH); ,!1.aBJICHHe norpefonenee; 

npHMeHeHHe ayrcopCHHra KaK cpe,LtCTBO Jl1Ul nnaHHpoeaHHJI, pea.nH3aUHH H ynpae­

JJCHH.11 6HJHec-MoJlenh10 opraH1nau1rn (qrnpM1>1). OcnoeHbJMH npe.n11ocb1JJKaMH ae­

pe,aa'lM rpancnopTHbIX npoueccoe na ayTcopcHHr JlBi lJIIOTC.11 3KOHOMH"!ecKHe, orrpe­

.11eI1J1eMble crreuHlj>HKOH 6H1neca, •no oco6enno xapaKTepHO .ll)UI. tte6onhlllHx opra­

HHJaUHii ( lj>HpM ), oc)'llleCTBn.11101~Kx pa3oewe MacuJTa6HbJe nepeeOJKH. Ba)l(HbIM 

cpaKTopoM .RBJllleTCll TaK)l(e yqeT TeXHOJJOrH•lCCKHX oco6eHHOCTCH rpYJOnepeBOJOK 

npH BldlIOJJHCHliH CJIOlKHbIX, KOM6HHHpOBaHHblX (MYJJbTHMO,!l.aJILHbIX) nepeBOJOK c 

HCflOJlbJOBam1eM pa3IIH'iHblX BHAOB TpaHcrropra H KOOpJUma~HeA ecex 3BCHbeB 

rpancnopTHpOBKH. 

HJ/. )J(apKe6u11 
AKaoeMwz ynpae11e11wz npu llpe:iuoeHme Pecny611uKu Ee11apycb (Mu11cK) 

TEH)U:HUIUI PA3BHTIDI CEKTOPA HKT 
H IJ>OPMHPOBAIIllE PhlHKA IDITEJIJIEKTY AJlhHhIX YCJIYr 

MHpoeoH onbIT noKlllbJBaeT, 'iTO ycnex e pa3BHTHH 3KOHOMl1KH JaeHcm· OT 

rpex KOMilOHCHTOB : COJ,naHHX, pacnpocrpattellHll (HIIH «.LtH<l>¢Y3KH») H npHMCHCHHll 

HliHOBa(.\HH. VIMCHHO OT 3THX rpex KOMnOHCHTOB, a He OT OJIHOro, nycTb .llaJKe CTOJJL 

BaJKHOJ'O, KaK COJ}laHHe HHHOBauHH. no::rroMy MOJJ:CpHlt3a~HIO HCOOXOiIHMO pac­

CMaTpHBaTb He TOJlhKO B qacrn COJJlaHHll HHHOBauHH, HO H HX OCBOCHHX H npHMeHe­

HHJl. PeweHHe 3THX 33}la'f, B CBOIO oqepc.nb, JaBHCHT OT ypoBIDI plllBHTllJI: HHTCJIJlCK­

TYaJJLHLIX ycnyr. 

Ofrt.eM MHpoaoro pblHKa HHTCJIJICKT)'aJihHblX ycnyr eJKero,nHO COCTaem1.eT 

CBblllle 50 MJJP.ll .non. ClllA. TeMIIbl npHpocTa o61>eMoe npOJla)f( Ha MHpOBOM pbIHKe 

HHTCJJJJeKTYaJJbHbIX ycnyr KOJJe6moTCJl OT 20 .no 24 % B ro.11. B u.eJlOM ceKTOp ifH­

TenneKTYaJJbHhfX ycnyr plllBHBae-rc11 onepe)!(alOllUfMH TeMnaMH no cpaaneHHIO c 
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