
npOCTO coa,n:aTL cna?KOMIIJieKChl B caeaTOPHJJX, Ba>KHO c,n:e;raTL HX erqe KOH· 
KypeHTOCnoco6HLIMH. 

Cne,n:yJOrqHM nyHKTOM no npHBJie'leRHIO OTALIXaJOtqHX JJBJIJleTc.11 xopo
wee coa;RoKyJILTypsoe conpoemKAeHHe TypHCTOB. HHAYCTPHJJ paaeneqe. 
HHH pemaeT 3ftAa'IH eocnHTaHHJJ, cpopMHpOBaHHJJ onTHMHCTH'lecKoro eac
Tpoeee.11, 06paaoea11e.11, OTAhlXa H pa3BHTHJI KYJILTYPLI qenoeeKa. H ey»<Ho 
3aMeTHTb, 'lTO B HaCTOJJiqee BpeMH COD;HOKYJJLTypeoe conpoBmKAeHHe DPH· 
BJieKaeT aea'lHTeJILRble MaTepHaJILHble, cpHHll.BCOBble'H TPYAOBLJe pecypcbl. 
HcxOAH H3 OT3hlBOB, OTAhlXaJOtqHM o'leH:& epae11Tc11 paaeneKaTen:&eble Me
ponpHHTHJJ, ecnH TaKOBhle opraHHayIOTc.11. CneAOBaTen:&eo, MO>KHO CAenaTL 
6on:&wHA ynop ea paaBHTHe AllHBoro eanpaeneeH.11, eanpeMep, yeeJJH'lHTL 
npe,n:nomeeHe AOllOJIHHTen:&BhlX ycnyr (nocerqeeHe M}'3eee, TeaTpoe, AOCTO· 
apeMeqaTen:&eocTeA). 

TaK>Ke MO>KHO npoeo,n:HTL eceB03MmtteLie TeMaTH'leCKHe Kyn:&Typ
Ro-Maccoeble MepoapHJJTHH ea TeppHTOpHH cll.BaTopHeB. Oco6bJH yaop 
MO>KHO c.n:enaTb ea opraHH3aD;HJO YHHKaJibebJX MeponpHJJTHH, CBJl3aHHhlX 
co cnea;ecpeKoH pecypceoro noTeea;eana pereoea HJIH ea oceoee eeMaTepH
ani.eoro eacne,n:HH CTpaHhl (npa3AHHK HenTyea, TeaTpaJJH30Baeehle nocTa· 
HOBKH H aBHMaD;HH, nepe,n:BH>KHhle TeaTphl H D;HPKH, apMapKH, <l>eCTHBBJIH 
MY3hIKH H HCKYCCTBa H T.,n:.). 

lloAo6eLie MeponpH8THJI Bhlnone1110T cpyeKa;HH oprllHH3BD;HH Kyn:&Typ· 
HOI'O OTJl:blXa AJI$1 IIOCeTHTeneA, DPHBJie'leHH$1 B caeaTOPHH TYPHCTOB, I'JIBB· 
HOH ~eJILIO KOTOPhIX $1BJJ$leTC$l noce~eHHe CBMOJ'O MeponpH$1THJI, a TaK:>Ke 
yBeJIH'leHHn npHBJJeKaTeJJLHOCTH caeaTopeoro OT,n:LIXa B .n:aeeoA MeCTHOCTH 
6JJaI'OAapJI 6onee eacbJ~eHHOMY .n:ocyry. H nonyqeHH$1 JIOJIOJKHTeJJbHhlX OT· 
3hlBOB noceTHTene:H. 

1. Cnpoc HHOCTpaHJleB ea 15enopyccKHe 3APBBHHD;LI B 2015 ro.n:y CRH3BJICJI 
[SneKTpoHBLili pecypc] // BEJITA. - Pe:>KHM .n:oci-yna: http://www.belta.by/ 
society /view/ spros-inostran tsev-na-belorusskie-zdravni tsy-v-2015-godu
snizilsja-181088-2016/. - ,Z:(aTa .n:ocTyna: 10.02.2017. 

A.3. )l(yMaHuR3oea 
5r3Y {MUHCK) 

Ha~Hb/U pyKoeodumenb n.A. num&UH08 

IlPOBJIEMA Y3HABAEMOCTH PECilYBJIHKH BEJIAPYCL 
KAK TYPHCTH"t!ECKO:A AECTHHA~HH 3A PYBEjKOM 

B HaCT0$1Iqee BpeMJI OCTpOH TeMOH .n:mt o6cym.n:eHH$1 JIBJJ$leTCJJ ,n:HcnapH
TeT Bblea.n:aoro TYPH3Ma DO cpaeeeHHIO c BeyTp6HHHM, H oco6eHHO c B'be3,n:HLIM 
TypeaMoM. HecMoTpn ea TO 'ITO eeKOTOP,hle marH B 0TOM eanpaeneeHe 6hl· 
nH c.n:enaabl (aJJTe.n:eeeehlH 6eaeH30BLIH pemHM), B a;enoM coxpaaJleTCJJ pn.n: 
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BH30BblX 6apbepos, npenJITCTBYIO~HX pa3BHTHIO Maccosoro B'be3,D;Boro Ty

PH3M8, Ta.KJKe cym;ecTBeHHhlM cpaKTopoM sBJJSJOTCSI BblCOKHe TapHcphl aBHa

KOMnaHHH •BenaBHa• Ra nepeJieTbl, OTCYTCTlJHe TaKHX 6!0,lt)KeTBldX 8BHa

KOMD8HHB, KaK Rynair, WizzAir, aexsaTK8 cpeACTB paaMem;eHHs ypoBHH 

3 3Be3A H HIDKe, a TRK:>f<e 3aaquTeJJhBM pa3BHo,a B u,eBax Ba cpeACTBa pa3-

Mem;eBHH no cpaBBeHHIO c rp8HH'lllll(HMH CTpaBaMH-KOBKypeHTaMH [l]. 
KpoMe uepeqHCJieBHblX cpaKTopos, CAep>KHsaiom;HX pa3BHTHe B'be3,IVIOro 

TYPH3Ma, aa»<Heii:mH111 saJIHeTC.11 Y3HauaeMocTb Hameii CTpaHhl 3a py6e

lKOM. BoJiblIIHHCTBO HHOCTpaHHhlX TypHcTOB AB»<e ae 3HaJOT, rAe BenapycL 

HaxOAHTCJI, HJJH ysepenLI, 'ITO MbI '18CTh PoccHii:cKoH: <l>eAepau,m~-
CnettoaaTeJJLBO, nepBooqepeAHOH aaAa'leA: lillIJ.HOBaJJhHOro areuTCTBa 

no TYPH3MY B H8CTOxm;ee apeMH SIBJJHeTCJI Bhlpa60TJ<a eAHHOH TYPHCTH'leC

KOH KOHIJ,elll:l,HH (6peH):la) CTPaHbl ):IJJJI ee WHPOKOro Il03HIJ,HOHHpoB8HHJI. 

CneJ07iom;as a&Aatta - npOABH>Kemte cTpaHhl c n0Mom;&10 eaponeH:cKHX 

Macc-MettHa. K npHMepy, nepcneKTHBRhlM 6yAeT npoae,11eHHe HHTepHeT

BltKTOpHH, no6eAJi1TeJJHM KOTOphIX apyqaT nOJJBhlH TypnaKeT B BeJiapyc&, 

em~ JJOTepe:H BO apeMH npeaeHT8IJ,HH Bameii CTpaBbI, BhlHrphIWeM KOTOpbIX 

6y):leT noe3AK8 B Benapyc&. 

OrpoMHyio noJib3Y r.i:omeT npHHecTH capacpwrnoe pa,qHo: eaponeiicKHH 

TypHCT, aepByBmHCh AOMOH, ):10Jl)l(0H 6b1Tb H8CTOJlbKO BneqaTJJeH, qTOObl 

paccK83blB8Tb p;py3&JIM o Benapycu H coaeTOBaTb ee noceTHTb. 

A;lH pea.1m38IJ,HH TYPHCTHqecKOH CTpaTel'HH nepaeH:meii: 311,!(8'10H .11'.BJJJl

eTCH noHCK car.i:o6&tTHhlX oco6eHHOCTeH BenapycH. ::ho Moryr 6b1Tb npupoA

Hhle JiaHAWacpTbl, yHHKaJJ&B&Ie ao,11oeMJ>1, 6naronpHHTHble P.JJJJ pa3BHTHH 

arp03KOTYPH3M8, o6'beKTbl BOeHHO-HCTOpHqecKOH TeM8THKH, o6'heKTbl na

JIOMHHqecTBa, 6oraTeii:mee 3THOrpacpH'10CKoe H8CJJeAUe, Hau,HOHaJibH8Jl 

KyxHSI. 

Bonee Toro, 3<1><PeKTHBHhIM 6yAeT acnoJib30B8HHe HHCTPYMeHTOB HH

TepHeT-MapKeTHHra (cneIJ,HllJJH3HpoB8HHble TypHCTH'leCICHe nopTll.IIbl, 6no
repCTBO, COIJ,H8JlbHble CeTH, KOHT0KCTH8Jl peKJiaM8 B p;p.), D0'18THblX H TeJJe

BH3HOHHblX CMH (pa3JIH'IBble TeneBH3HOHHhle nepe.1:1a11H, noca~eHHhle 

TypH3MY, cneIJ,HaJIH3HpoB8HHhle I'83eTbl H mypeanhl) H p&CKPYTK8 Be.11apycH 

B Macc-Me,11aa JIIO,llbMH H opraHH38IJ,HHMH, KOTOpble 38BK1118IOTCH n03HU,HO

HHpoBaHH0M HaIDeH CTpaHhl Ba Me)i(,l(yHapOp;HOM TypHCTH'lecKOM pbIHKe. 

0AKHM ua TaKHX npHMepos HBJISleTCH Huren& Po6epTC - 6norep, KOTopblH 

perynapHo rryTewecTByeT no Benapyca H Ha.llHC8JI nyreBO,llHTeJib no BeH Ba 

llHI'JIHHCKOM Jl3h!Ke. TaKme OB noaHi:J,HOHHPYeT Pecny6JIHKY Eenapych Ha 

espone:ii:CKOM TeJJeB~eB.HH KaK CTp8Hy c 6oraTOH KY.llbT)'poe, HBTepecay10 

,!IJUI nyTeUJecTBHJl. 

Ha cerOAJJHIIIBHH ,11;eBb rnauHoli 311,l(aqee, KOTopaa CTOHT nepe,11; HaIJ,Ho

HaJJhHhlM areBTCTBOM no TYPH3MY H rocy,11;apcTao111, aanaeTca cpopMllposa

HJile 6naronpHHTHOro HMH,IVKa CTpaHbI, IlOTOMY 'ITO B M.Hpe eCJIH B Cnb!ID&T 

0 BenapycH, TO CKopee B BeraTHBHOM llOJIHTH'lecKOM KOHTeKCTe, BO ee KaK 

0 CTpaee, HHTepeCHOH AJIJI nyTewecTBHH-

Bce CK83aHHoe 6yAeT HMeTb CMblCJI TOJrbKO B TOM CJI}"iae, eCJJH Bena

pycb cyMeeT opraHR30B&Tb DJl&TcpopMy H MexaHH3M no BCilOJib30B8HHIO 
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nepe'IHCJieHHhlX HHCTPYMeHTOB cTpanoBoro MapKeTHKl'a. HeoT'beMneMhDl 
aneMeHTOM STOH CTpaTel'HH HBnJleTC.11 <l>HHaHCHPOBaHHe paaJIH'iHblX npo· 
eKTOB B paMKax TYPHCTH'leCKOH KOHD;enn;HH BenapycH c n;eJJblO IlOAP.epma
HH.11 HRlUl;H8THB BCex 38HRTepecOB8HHbIX a.KTOpOB, KaK aapy6e:it<RblX, TaK 
H BHyrpH CTpaHbl. 

JlBTep&Typa 

1. qTo MewaeT paaBH,THK> TYPH3Ma B BenapycH? (3neKTpOHRhlA pecypc). -
PemHM p;ocTyna: http://www.tio.by/info/novosti/Chto-meshaet-razvitiyu-tu
rizma-v-Belarusi/. - ,AaTa AOCTyna: 22.02.2017. 

E.A. KaneHoaa 
6r3Y (MUHCK) 

Haj"4Hb/U pyKoaodumenb n.A. numeuH08 

aCZ>CZ>EKTHBHOCTL HHCTPYMEHTOB IlPO,ll;BHmEHHH 
TYPHCTH'IECKOro ITPO,ll;YKTA B conHAJILHLIX CETHX 

MapKeTHHr B con;HaJibHhlx ceT.11x, HJIH SMM (social medla marketing), 
.11B11.11eTc.11 MOUJ;HblM HHCTpylllieHTOM npoABH:it<eHHR. SMM npHMeH.RIOT AJill 
MapKeTHHra TYPDPOAYKTa, AeCTHH8IJ;HH, OTAeJibHOH TYP<l>HPMbl. 

CaMhlM WHPOKHM cerMeHTOM phIHKa Typyc.nyr HBJISIOTCS JIHD;8 B B03· 
pacTe 21- 49 neT. Ilo CT8THCTHKe, 3TO ll.KTHBHble Il0Jlb30B8TeJIH HHTepeeTa. 
Ilpu MOM peKJiaMe H OT3h1B8M B COD;CeTRX B 20151'. AOBep11JIH 69 % H3 HHX, 
TeneBHAeHmo - 63 % , ne'laTHbIM. CMH - 61 % , RapymHOH peKJilll\le -
58 % , 6aHHepaM H KOHTeKCTHOH peKJiaMe B HHTepReTe - 45 H 50 % COOT· 
BeTCTBeHHO [1]. 

Ta.KHM o6paaoM, con;ceTH OTKPhlB8IOT 6onbi:nHe B03MO:it<HOCTH ,l{JIH npo
,ttBHmeRHH. Hcnonbaonan cneAYeT caMble noceUJ;aeMble nnaT<t>opMbl. B MH· 
pe Ha 2016 r . aTo Facebook (1,3 MJIPA aKTHBHhlX nonbaOBaTeneA); Youtube 
(1 MJIPA): Instagram (300 MJie}; Twitter (284 llVIH). B BenapycH HaHOonee 
nonyn11peh1 •BKoHTa.KTe• (1,6 MJIH nocerqeHKH B p;eeb), •0AHOKJI8CCHHKH• 
(400 TbIC.), Twitter (100 Thie.), Inetagram, Youtube [2]. 

,Il;ns ycnemeoro SMM TYP<l>flPMa p;onmea Bb16paTb nnaT<t>OPMY c MRKCH· 
M8JlbHblM OXB8TOM n;e~eBOH 8YAHTOPHH. PeKOMeH,l{YeTC.11 HCilOJib30B8HHe 
cs11aaeeblx (o6rqHx) aKKayeToB, eanpHMep •BKoeTa.KTe• + Inetagram + 
+ Twitter. STO COKP8lll;8eT epeMJI RB pa60TY B ceTSX, TBK K8K IlOCTbl 8BTO· 
MaTH'leCKH p;y6JIHPYIOTCJI. 

BenopyccKHe TYP<l>flPMbl opHeHTHpOBBHbl ea Bhle3AffOH H BHYTPeHHHH 
TYPH3M, a noTOMY me n;eneBoii ay~TopHeii HBJISIOTCH 6e11opych1. PeKoMeH
AYeTCH npop;BHmeeHe ycnyr TYP<l>HpMhl B ceT.RX •BKoHTBJ<Te•, Instagram. 
OcuoBHbie ycHJIHJI cne.n;yeT ·eanp8BHTb ea npHBne11eeHe 6onbmero KOnH'le· 
CTB8 BKTHBHblX y'iaCTBHKOB B rpynny qepea TeMaTH'lecKYIQ peKJIRMY. 38K83· 
eble nocThl B ,l{pyrux coo6rqecTBax H aosocTHOH neaTe. CeTb cpoTorpa<l>HH 
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