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IlPHMEHEHHE QFD-METO,ZJ;OJIOrHH 
IlPH PA3PABOTKE KAm BLICTPOro DPHrOTOBJIEHHH 

,l];OBOJibHO qaCTo npH C03AaHHH HOBoro npoAyKTa paapa60T'IHK OllHp&eT· 

C$I Ha cy6'beKTHBHYJO oa;eHKY. 'ITO HHOrAa npHBOAHT K BblnyCKY Ha PblHOK 

npoAYKU:HH, He OTBe'laJ:Ow;eA TPe6oBaHH$lM noTpe6HTeJieA. 0AHHM Ha nep

cneKTHBHbIX RanpaBJieHHA B o6naCTH paapa60TKH HOBoro IlHID;eBoro npo

AYKTa $IBJIReTC$I npHMeHeHHe COBpeMeHHblX HHCTpyMeHTOB- H MeTOAOB Me

HeA>KMeHTa Ka'leCTBa, TaKHx Ka.K MeTOAOJIOrHs QFD (Quality Function 

Deployment - paaBepTWB8.HHe <l>YHKU:HH 1<a'lecTBa). HcnOJib30B8HHe AaH· 

HOro MeTO,ll;a ,ll;JIJI C03,ll;8HH$I HOBoro OH.Ia:eBoro IlPOAYKTa, a HMeHHO B HameM 

CJI}"lae Kam 6blCTporo npHroTOBJieHHS, ,ll;OJI>KHO 3aBepmHTbCR paapa6oTKOH 

TeXHH"leCKOro 3a,ll;8HH$I H YTBep)KAeHHeM pea;enTypbl. 

Ha nepBoM aTane QFD-aaanHaa onpe,Z1;eneH •ronoc nQTPe6HTeJIH•. IIo

Ti;)e(iHTeJibCKaH ou:ea:Ka JIBJIHeTCJJ HeOOXO,ll;HMblM 3TaIIOM paapa60TKH HOBOro 

npoAyicTa. Tpe60BllHWI nOTpe6H'ieneA 'scerAa npoTHBOpe'IHBbl, H ReJib3R coa

AaT.& IlpoAYKU:HIO, KOTOpaJJ OTBeqa.Jia 6bl BCeM nOTpe6HTeJibCKHM npe)l;IlO'ITe· 

HHRM, U03TOMY Heo6XO,ll;HMO 3HaTb, KaKHe Tpe60B8BHR B}')KHO YAOBneTBOpHTb 

o6saaTeJI1>HO, a KaKHMH MO)KHO B onpe,ll;eJieHHOH creneaH rrpeae6pe'lb. ,D;mr 

OTBeTa ea 8TH BOilpOCbl CJieAYeT yntlpRAO'IBTb CIIHCOK nQTPe6HTeJibCKHX Tpe· 

6oBaaHii no cTeneaH BamHOCTH. Ilo peATHHrY noTpe(iHTe.JibCKHX Tpe6osamrii 

ycTaBOBJieHO, 'ITO Ha.H6onee Ba>KHblMH AJIJJ noTpe6HreneA Kam 6blCTpOro npH· 

rOTOBJieHHH HB1IJJ!OTCS BKYCOBble xapaKTepHCTHKH, BhICOKaJJ IIHID;eBaJJ a;eH

HOCTb, H81IH'IHe BAB, 03,ll;OpoBBTeJibHblii: acjl<l>eKT H, Koaeqao, HeBblCOKaJJ a;eHa. 

Ha OCHOBe HayqeHHS HOpMaTHBHOA H TeXHIDlecKOH AOKYM6HT~HH onpe

,AeneHbl xapaKTepHCTHKH Kam 6blCTporo apHrOTOBJieBHR H BHeceHbl B •DO· 

ronoK• •,D;oMa Ka'lecTBa• (cM. pHCYffOK). Tpauc<t>opM~HH Tpe6oBamm no

TPe6HTeneH: B TeXHH'leCKHe xapaKTepHCTHKH noKaaana, 'ITO 03,ll;OpoBHTeJib· 

Hblff s<t><t>eKT DPOAYKTa 38BHCHT B nepByIO oqepeAf> OT XHMH'leCKOro COCTasa 

(MaccosoA A01IH 6eJIKa, KJJeT'laTKH, BAB), OT BH.zta A06BBOK H aepHOBblX, 

a TaK)Ke OT HMH'IHH npo<l>HJiaKTH'leCKHX° CBOACTB roTOBOro npO,ll;yteTa. TaK
)1(6 Henocpe)l;CTBeHHO Ha 03AOPOBHTeJibHblA a<t><t>eKT IlPOAyteTa BJIHRIOT cpoK 

xpaHeHHR, KHCJIOTHOCTb, aaepreTH'leCKas a;eHROCT.b rOTOBoro H3,AeJIHR. 

IlpH aanonHeBHH •UO,ll;B8Jla• •,l];OMa K8.'leCTBa• paCC'IHTblB8Jiacb npe

opuTeTBOCTb paapa6aTblB8.eMoro npO,ll;yKTa. 06o6m;eHKble AaHHWe no cene 

CBJl3H M6>KAY TeXHH'leCKHMH ~apaKTepHCTHKllMH Kam 6.blCTporo npHroTOB· 

JieBHH H Tpe60B8HHRMH UQTPe6eTeneA, c yqeTOM sa>KBOCTH nocne)l;HHX, 

Il03BOJIHJIH onpe)l;ellHTb npHOpHT6THOCTb OUTHMH3~HH HOBblX npoAYKTOB. 

KaK BH,AHO, B nepBYJO 011epe,Ab npH paapa60TKe HOBhlX Kam 6blCTporo DPH· 

roTOBJieHHJJ aeo6xO,ll;HMO o6ecne'IHTb npo<l>HJiaKTH'leCKYJO HanpasneRROCTb 

aa C'leT BHeCeHHH B COCT8B HaTypaJibHblX ,ll;06aBOK, HCDOJib30BaBH$I 6onee 
mupoKoro cneKTpa aepaoswx, nosblmeaHs co,Aep)KaHHH BAB H, KOHe'IHO, 

Hll,l:{O oco6oe BHHMaHBe y,AeJIBTb cpo.Ky xpaHeHH$I IlPOAYl<Ta. 
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