
OCHOBe, TI.Jiii OpraHH31W;IUf AOCyra, nop;6op npo¢eCCHOH8.JlbHbIX Kll.APOB AIU! 
pa6oTbI c rocTJtMH, BKmo'ta11 Mep;nepcoHaJI, ll,l{MHHHCTpaIJ;mo. HeManYJO 
pOJib 3AeCb HrpaeT 3HllHHe H 'teTKOe co6mop;eHHe HOPM H npaBHJI OOCJiy)KH· 
BB.HHJt, npo<t>ecCHOH8.JlbHOH 3THKH, BJIB.AeHHe HHOCTpaHHblMH $l3blKaMH. 

3. B CB113H c OTMeHOH BB30BOro pemHMa IT011BJI11eTC11 Heo6xOAHMOCTlt 
B aKTHBHOH MapKeTHHrOBOH p;eJtTeJlbHOCTH, a TaKme B C03AaHHH HOBbIX ye· 
nyr B CaHaTOpHO-KYPOPTHhIX y<tpem.zieHH11X p;Ji11 YAOBJl0TBOpeHH11 ll0Tpe6· 
HOCTeH HHOCTPllHBhIX rpamAaH H pa3BBTH11 MeAHD;HHCKOro TYPH3Ma. 
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TEH,zu!HD;BH PA3BBTlUI MBPOBO:A: 
TYPBCTil'IECKO:B BH,ll;YCTPBB 
B YCJIOBB.HX r JIOBAJIH3AllHH 

Mem.zzyHapop;HhIH TYPH3M B ea'iane XX! B. xapaKTepH3yeTCJt CTpeMHTeJil>
soA p;eBaMHKOH pa3BHTHJt. CornacHo ,AaHHhIM BceMHJ)HOi! TypHCTH'iec1<0A 
opr aHR31W;HH, B 2015-2016 rr. 3apy6emHhie cTpllHhI noceTHJIH 6onee MHJI· 
JIHapp;a TypHCTOB, a IlOCTynJleBHJI OT Memp;yuapo,ABOl'O TypH3Ma npeBblCHJIH 
1,2 TpnH ,Aonn·. CllIA. Ilo cpuHeBHlO c 2009 r. B 3TOT nepHOA Me>KAYH&POA· 
Hble TYPHCTH'ieCKHe npH6blTH11 ysen lft!HJJBCb Ha 32, 7 % ' B TO BpeM11 KaK AO· 
XO.Ahl, nony<teH'Hble OT BHOCTPllHHhIX TYPHCTOB, B03pOCJIH Ha 36,1 % [1]. 

Pe3yJI&TaTOM TaKHX IlOKa3aTeneH H CTa6HJlbHOro pocTa CT&JIH cne,Ay· 
lOID;He TeBACHD;HB: 

• IlOCT011HHOe IlOJIBJleH.He HOBhIX TypHCTwteCKHX )1.ecTHHIW;HA, CTpeMH· 
T0JI&Hoe pa3BHTBe ropop;cKoro TYPH3Ma, npespam;eHHe scex eBponelicKHX 
ropoAOB B TYPHCTH'ieCKHe ~eHTphI; 

• pacmHpeeue Y'J&CTHH B Memp;yuapop;HOM TYPH3Me pa3BHB&JOID;HXCll 
CTpaH, 06n11.AaJOID;HX OO'heKT&MH TypHCTH'teCKOH npHBneKaTeni.eocTH H .11e· 
meB&IMH TPYAOBhIMH pecypcaMH; 
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• H3MeHeHHe MOTHB81J;HH TYPHCTH"leCKHX noe3,llOK, IlOBbillleHHe HHTe-

peca K aKTHBHbIM cPoPMaM OT,llhlXa H ::IKCTPHM}'; 

• pOCT KOJJH"leCTB8 H 'l8CTOTbI Kp8TKOBpeMeHHhIX noe3,llOK; 

• pocT cnpoca Ha HHJV1BHJ\Y8JlbBhle Typhl; 

• HHcpopMaTH38JJ;HSI HH,IJ;YCTPHH TYPH3Ma, peaKoe ysenH"leHHe Hcnonb-

30BaHHSi ceni: HHTepHeT; 

• crnBJKHBaH Me ceaoeeoro xapaKTepa rypHaMa aa cqeT BHe,llpeHHH n e 

pel{OBblX Texuo.norim • .1u1eepcm1>HKllUHJI TYPHCTHt{eCKHX DPOJU'KTOB, COBep

meHCTBOB8HHe MapKeTHHI'OBOH ,a;exTeJJbftOCTH; 

• pacnpocTpa.HeHHe MO,llbl H8 BCe •H8Typ8JlbHOO•: rrpHpo,ny, IIHIIlY. MeCT

H)'IO KYJJbTypy, o6hI'laH; 

• pa3BHTHe T8KOH M8pKeTHHrOBOH ,11;e.11TeJ1bHOCTH, K8K HHB8HpoHMeH

TaJIH3M, - TYPHCTli'!eCKHe KOMD8Him: paapa68TblB8IOT 3KOJIOI'H'leCKH 6eao

naceble nporpaMMbI. 

TeM He l\leHee B rno68JlbHbIX ycnOBHSIX c<J>epa TypH3M8 CT8HOBHTCSI Bee 

6oJiee Y.113BHMOH H3-3a ,11;eeCTBHJI T8KHX H eraTHBHbIX <!>aKTOPOB, K8K npH

pO/{Hhle K8T8CTJ>0<t>hl, 3IlH,ll;eMHH, TeppopHCTH'leCKHe 8KTbI, KPHMHH8JlbHhle 

CHTYIUJ.HH. B cexaH c 3THM B03HHKHeT cnpoc a a ycnyrH, rapaHTHpyioru;He 

MHHHMH38.IVt!O B03MOHCHblX 'lpe3BLI'l8HHblX npOHCWeCTBHH. 

CTOHT OTMeTHTb, "ITO Ha ,11;8JlbHelimee pa3BHTHe TYPHCTH'lecKOH KR,D;yc

TPHH IIOMHMO nepe"IHCJleHHhlX MOrYT IlOBJIHSITb· H TeB,lleH:u;HH, CBJl38HHhle 

c yeenH'leHHeM KOJIH'!eCTB8 ycnyr nnaTe>KHblX CHCTeM, KOTOphle He 6y.n;yT 

C03,ll8B8Tb <t>KRaHCOBhlX Hey,llo6cTB )tlISi TYPHCTOB, a 6y,11;yT cnoco6CTBOB8Tb 

yJiyqmeHHJO Ka11ecTea o6cnymHB8HHJI B rocTHHHIJ;ax , MaraaHHax H ,a;p. 

K TOMY me, no nporH038M aKcneproe, npoHao:A,n;eT AaJI&Heiimee ocna6-

JieeRe norpaHH'IHblX cPoPMaJlbHOCTeH, TaMO:>KeHHhlX H BaJllOTHblX orpaHH

qeHH.H, BH30Boro pemHNa, "ITO O'leHb 6naronpH.llTHO AJIH TYPHCTH'leCKOH 

<$epbI. 

3eax H llOHHMM, K8KHe TeH,ll;eHu;HH cymecTBYJOT Ha TeKymeM a-rane 

pa3BHTM.11 H rno6aJIH381J;HH, TypHCTM'leCK8H HH,IJ;YCTPHJI ucerAa 6y,n;e-r CT8-

6HJibHO paaBHBaTbCH. CTpaabI AOnmKIJ y'lHThlB&Th 3TH TeH.Qeim,HH npH pa3-

pa60TKe co6cTueHHhlx nporpaMM paaBHTHSI TYPHCTH'lecKo H oTpacnH. 

1. Bozo.Ma3oea, H . B. PbIBOK Me»<,llYH8po,llHOro TYPH3Ma: Cocromrne H TeH-
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