
BlUIX 6enopyccKoro 31lKOHO)laTenhCTBa, npe)lDHChlBalOII\el'O MaKCHManhHO 

nonHO aanOJIHJITb rrpcxpaHJI roCTJi B COOTBeTCTBHH c II8CIIOPTHhlMH Aa.HHbl · 

MH, aTa aBTOMaTH'leCKaSI CHCTeMa MOmeT 3Ra'tHTeJlbHO COKpaTHTb BpeMSI 

3aceneu1u1. 

3. MoAYJib OHJiaHH-6poaHpoBllHHH Channel Manager, KOTOpb1H ynpo

maeT pa60TY OTemi: co BCeMH 3JieKTPOHHbIMH KaHaJiaMH npO,ll8'K. TI pH HaJIH· 

'IHH ,11aHHoro MOAYJJJI He HRAO 38XO)lHTb B KaJKAYIO CHCTeMy 6poHHpOBaHHJI 

H KOppeKTHpoBaTb AOCTYIIHOCTb H CTOHMOCTb HOMepoB, TaK KRK ece npoi.1c

XOAHT aBTOM8TH'leCKH. CymecTBYeT OAHH JUl'IHhlH Ka6HHeT, ynpaBJIJilOl.I\HH 

BCeMH KllHRJlaMH HHTepHeT-DPOAaJK. IlpH ero npHMeHeHIUf MO)t(HO H36eraTb 

nepe6poRHPOBllIDIH, UOHCK CllMHX 6poHeli yupomaeTCJI, H nepcoHaJly HeT 

aymAbl o6pa6aTbIB8Tb KRJKAYJO 6pOHh H3 OHJI8HH-pecypcoe npyttHyJO. 

TaKHM o6paaoM, 3a C'leT nonHOH H npoJtYMaHHOR aeToMaTHaaUHH 

CJiy>K6bI 6poHHpOB8HH.R, npMeMa H p83Me~eHHJI )\OCTHralOTCJI cne)\YlOII\Me 

J,(emc <t>opMHPOBaHHe KOHKypeHTHOl'O npeHMyruecTBa; llOBblmeHHe npOH3-

BOAHTenbHOCTH H COUHanbHO·aKOHOMH"tteCKOH aqxpeKTHBHOCTH pa6oTbl nep

COH8JI8; MllKCHManbHoe HCDOJib30B8BHe HMeJOIUHXC.R pecypcoe rocTHHHUbl. 
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COBEPillEHCTBOBAHBE KA 1IECTBA YCJIYI' 
IIPE,ZUIPB.HTH:il 1umYCTPBB rOCTEIIPHHMCTBA 
c_ OPBEHT AQBEA HA ~JIEBoro IIOTPEBBTEJI.H 

B uenax paaeHTHJI B'be3AHOl'O TypH3Ma B Pecny6nHKe Benapyci, aa aoc

JieAHHe rOAbl paapa60TaHO H npHHJITO 13 HOPMRTHBHhIX npaeOBblX AOKy

MeHTOB, OCHOBHblM H3 KOTOpblX JIBJIHeTCJI rocy.zi;apCTBeHHBJI nporp8MM8 

p83BHTHJI TYPH3M8 B Pecuy6JIHKe Benapycb HS 2016- 2020 rOAhl. IJ;enH ro

CYA8PCTBeHHOH uporpBMMhl - <l>OPMllPOBaBHe H pa3BHTHe COBpeMeHHOro 

KOHKypeaTocnoco6HOl'O TYPHCTH'lecKoro KOMDJieKC8. ,ll;JJJI HX AOCTHmeHHJI 

Heo6XOAHM0 3HllTb ceoero DOTPe6HTeJIJI. 

Heo6xo,llHMO OTMeTHTb, 'lTO aa nocne.l{HHe roAbl Benapyci, ueoAHOKpaT

uo npmrnMaJla CDOPTHBHble Co6b1THJI Me:IKJtYHRPOAHOrO M8CWT86a, HP'l8H· 

WKM 113 KOTOpblx JIBJIJleTCH 'leMnHOH8T MHpa no XOKKeIO c wa:H6o:H B 2014 I'. 

TaKme B 2016 r. MHHCK npH3HSH OJlBHM Ha CaMbIX cnopTHBHbIX ropoAOB aa 

nnaaeTe. CBOH peHTHHr HH<t>opMareaTCTBO Sportcol oi;iy6nHKOB8JIO aa Bce

MHPHOH TYPHCTH'teCKOH BbICTBBKe. Hawa cTonaua aaHRJia 19- e MecTo 
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cpe,zi;H 610 MeranonlfcoB MHpa. Ilpu"leM no cpa1meamo c npomnhIM ro.zi;oM 
MHHCK DOAHHJIC.11 cpaay Ha 32 D03HQHH. y Hae emero.zi;Ho npOBO,ll;.llTC.11 OKOJIO 
80 Me>K.zi;yHapo,zi;HbIX copeBHOB8.HHA, H KaK pa3 KOnH"leCTBO cnopTHBHhlX CO· 
6bITHA: - O,ll;HH H3 rnaBHhIX KPHTepHeB npH COCTaBneHHH ,ll;aHHOro peHTHHra. 
KpoMe Toro, MHHCK OTMeTHnH aa ycnewHyIO opr8.HH3~Hl0 'leMDHOHaToB 
MHpa no XOKKelO, <l>HrypHOMY KaTaHHlO, <l>YT3any, xy.zi;omecTBeHHOH l'HM
HaCTHKe. Y'IHTbIBSlOT B peA:THHl'e KOnH'leCTBO H COOTBeTCTBHe MHpoBblM 
CTaH.zi;apTaM CDOPTHBHhlX DJIOIIl;a,ll;OK [1]. TonhKO B MHHCKe Ha 2015 r. H8-
C'IHThlDaeTC.ll 3918 <l>H3KY ni.TypH0-03,ll;OpOBHTenbHhlX coopy>KeHHH [2]. 
Ha npuse,zi;eHH.blX ,zi;aHHblX BH.zi;HO, 'ITO Hama CTpa.Ha HMeeT 6on&WOH noTeH
n;Han ,ll;nff pa3BHTHH TYPH3Ma cnopTHBHOH HanpauneHHOCTH. 

HMeHHO noaTOMY CTOHT o6paTHTb BHHM8.HHe Ha T8KHX DOTpe6HTeneii: 
I'OCTHHH'IH.blX ycnyr, KaK npo<PecCHOHanbRble cnopTCMeHbI H 6oneni.m;HKH. 
KoM8.H,ll;hI DO <PYT6<>ny' XOKKeIO, 6acKeT6ony H .zi;pyrHM BH,ll;SM caopTa paaMe
IIl;alOTCH B cne.zi;YK>m;HX rocTHHHIJ;ax MuacKa: •Benapyci.•, •BHKTopa.11 OnuMJJ 
0Ten& •, rOCTHHH'IH&IA: KOMnneKc •I06Hne:ihn.rA • _ BBu,zi;y aToro aeo6xo.zi;aMo 
DOB.blCHTb Ka'lecTBO yme cym;eCTBYlOIIl;HX ycnyr B cpe,a;CTBax paaMem;eHHJI • 
.D;na Ha"lana 0Ten11M, Han;eneHHhIM aa apueM TBKHX rocTeA:, eeo6xo,zi;HMO 
npOBO,ll;HTb aKTHBeylO peKnaMByIO .zi;eaTenbHOCTb, l'OBOPHTb 0 Bhlro,ll;HOM 
MecTopacaonomeHHH H 6nuaocTH K cnopTHBH&IM o6'beKTaM. TaKme cne.zi;yeT 
npe.zi;ocTaBnHTb caen;Ha.JibHOe MeHIO, TaK K8K He BO Bcex OTenxx DHT8HHe co
OTBeTCBYeT pan;uoHy cnopTCMeHa. TaKHe ycnyrH, KaK cayaa, 6acceAH, TPe
Ha>KepH&rH 38.JI, HBJIHIOTCH ReOT'beMJieMOH '18CTblO cnopTHBHOI'O pe>KHM8. 
He CTOHT 386&IBaTb H 0 npaqe•rnoA: ,ll;JIH CTHPKH cnopTHBHOH o.zi;eat,D;bl. TpaH
c«t>ep H 06aopa.&1e aKCKypcue no ropo,a;y .zi;omKHbl ocym;ecTBJIHTbCR no aaapo
cy KnHeHT8. 

'llTO KacaeTCH 6oneJibIIl;HKOB, TO a,a;ec& ueo6xo,zi;HMO npoBO,!l;HTb rH6KyIO 
n;eHOByIO nonHTHKy, 'ITOObl Bbl,D;epll<BTb KOH~ypeHIJ;HIO c pbIHKOM C'beMHOro 
lf<HJib.11. TBKlf<e AJIH Toro, 'IT06hl ,zi;eH&rH OCTaBaJIHCb BBYTPH OTeJI.11, a He 6&I
JIH noTpa'leH&I rocTeM B .zi;pyroM Mecre, cne.zi;yeT opraHHaouaTb DPHMYIO 
TPaHcn11n;u10 cnopTHBHhlX co6&ITHi!:. 

TaKHM o6paaoM, Ha cerOAHRWHHi!: ,zi;eHb Benapyc& pacnonaraeT 6on&
IDHM KOJIH"leCTBOM CDOPTHBHhIX coopyll<eHHH, KOTOpble Reo6xo,zi;HMO HC· 
nonb30B8Tb a«t>«t>eKTHBHO, OOB.blIDaTb K HHM HHTepec co CTOPOHbl HHOCTpaH
HbIX rpam.zi;aa. O.zi;aaKo .zi;ns opHBJie'leHH.11 6oni.mero •mcna TYPHCTOB Hama 
CTpaaa .zi;onmHa o6ecne"IHBaT& HX BCeMH HeOOXO,ll;HMbIMH ycnyraMH. 
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