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ABTOMATH3A~HJI CJIY.mBhl BPOHHPOBAHHJI, 
IIPHEMA H PA3MEID;EHHJI OTEJIJI 

KAK C!>AKTOP IIOBhllllEHHJI KAqECTBA YCJIYr 

CoBpebleHHble TeHAeH~HH B cct>epe rocTenpHHMCTBa H ycHJJHBa10~B.J1c11 
KOHKype~JI AeMOHCTPHPYIOT BeOOXOAHMOCTb o6ecne•rnHH.ll onepaTHBHOC· 

TH H TO'IHOCTH pa60TbI nepcoaana H rocTHHH'IHOrO KOMnneKca B ~eno111. 

:3To, B CBOIO O'lepeAb, .llBn.lleTC.11 BeCKOH npH'IHHOH An.II BHeApeHHJI HHHOBa­

~HH H IlOBbIWeHHH MaTepH!UlbHO-TeXHH'l0CKOH OCHRU\8HHOCTH BCeX roCTH· 

BH'IHhIX cnym6. ,lJ;nH BenapycH 3Ta npo6neMa oco6eHHO 8KTYRJJbHa, TRK KaK 

MHOrHe rOCYA8PCTBeHHble OTeJJH AR>Ke BbICOKoro ypOBHH, aa60THCb 06 3KO· 

HOMHH cpeACTB, OTK83bIBRIOT ce6e B npHo6peTeHHH HOBeAmero o6opyp;o­

B8HHJI. 

ABTOM8TH3Rl.l;HJI cnym6bl 6poaHpOBaHH.ll, npHeMa H paaMe~eBHH B OTe­

JJHX ,AOJJ)f(Ha o6ecaeqHTb npe>K.l{e scero YA06CTBO rocTeli. BpeMH npH o<t>opM­

neHHH npOJKHBaHHH H 3aKa3e ycnyr Be3,l{e H BCBr,[\a ,l{On>KBO MHHHMH3HpO­

BRTbC$1. HeJJb3.ll ,AOnyCK8Tb C03,Zl;RBHH O'lepe,AeH r,u;e 6bl TO HH 6hlJJO, H ecJIH 

,AaJKe B OTeJib cpaay aaea:>KaeT 6oJihIIJa.ll rpynna rocTeH, BpeMH npe6bIBaHHH 

HX B xonne, rp;e npOH3BO,AHTCH aaceneHHe, ,Zl;OJI>KHO 6bITb orpaHH'l0HO MHHY· 

T&MH. B o6~eM <t>opM!UlbHOCTH ae ,u;onmHhI npeBbIW&Tb AnH cpeaH'lecKHX 

JIH~ 8 MHHyT, ,AJI.11 rpynnhl AO 30 'leJIOBBK - 15 MHHyT, a p;nH rpynnbl OT 30 
,AO 100 '10JIOB0K - 40 MHHyT. 

,D;nn pemeBH.ff AaHHOH npo6neMhl B nepsyJO O'lepe,Ab ycTaH&BJIHBaeTCll 

MHOro<t>yHK~OBaJlbB8JI 8BTOMRTH3HPOBaHH8.ff CHCTeMa ynp8.11JI0HHSl OTeJieM 

(Property Management System - ·PMS). 0AHRKO H8JJH'IHe OAHOH TOJJbKO 

PMS He JIBJISleTCSl aanoroM BhICOKOKnaccaoro npe,u;ocTasneaH.11 ycJiyr. 

K o6opyp;oBaaHJO H TexaoJiorHSlM, cnoco6HhlM onTHMH3HpoaaTb AeH­

CTBHSl COTPYAHHK8 npH 38C0JI0HMH H BblCeJieHHH rOCTSl, IlOMO'lb H36emaTb 

CB.1138BHbIX c 3THM KOHcpJJHKTOB, a TaK>Ke BhICB060AHTb 'IRCTb TPYAOBhIX pe­

cypCOB aa Ct{eT COKP&ll\eHH$1 BhIIlOJIH$10MhIX onep~HH ,AJJSl 6onee act><PeKTHB· 

Horo HX HCDOJih30B8HHS, MO>KHO OTHeCTH: 

1. POS-TepMHH!UlhI c B03M<»KHOCTblO npeasTOPH3~HH 6am<oscKoli xap­

Thl, KOTOpble 003BOJISlT He ;JAAep>KHB8.Tb rOCTS npH perHCTPIUl,HH H BblCeJieHHH 

AJIJI B3HM8HHJI OilJJRTbl aa npo>KHBaHHe, TaK KaK BCH Heo6XO,AHM8$1 CYMM8 

6yp;eT aapaHee 6JIOKHpOB8TbCJI H CHHM8TbCJI AHCTRHl.l;HOHHO yme no <t>aKTY 

Bbl03A8 rOCTSl. ,D;aaaaJI T0XBOJIOrHSl o6ecne'IHT OOJJBylO H CBOespeMeHHYIO 

ODJI8TY l'OCTeM scex 38K838HHhIX ycnyr, Il03BOJJHT B3HMRTb WTP8Qlbl npH 

HapymeHHH rocTeM npaBHJI npo:>KHBRHHSl HJIH 6pOHHPOB8HHJI. 

2. Mo6HJibBblil: C'IHThIBRTeJib ,AOKyMeBTOB •Perynat, KOTOpblH Il03BO­

JJHT RBTOMRTH'l0CKH C'IHTblB8Tb H npoBep.llTb IlO,AJIHHHOCTb nacnopTOB, 

ID-KapT, BOAHTeJibCKHX y,AocTOBepeeuii, BH3 H HHbIX p;oKyMeHTOB. B ycno-
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BlUIX 6enopyccKoro 31lKOHO)laTenhCTBa, npe)lDHChlBalOII\el'O MaKCHManhHO 

nonHO aanOJIHJITb rrpcxpaHJI roCTJi B COOTBeTCTBHH c II8CIIOPTHhlMH Aa.HHbl · 

MH, aTa aBTOMaTH'leCKaSI CHCTeMa MOmeT 3Ra'tHTeJlbHO COKpaTHTb BpeMSI 

3aceneu1u1. 

3. MoAYJib OHJiaHH-6poaHpoBllHHH Channel Manager, KOTOpb1H ynpo­

maeT pa60TY OTemi: co BCeMH 3JieKTPOHHbIMH KaHaJiaMH npO,ll8'K. TI pH HaJIH· 

'IHH ,11aHHoro MOAYJJJI He HRAO 38XO)lHTb B KaJKAYIO CHCTeMy 6poHHpOBaHHJI 

H KOppeKTHpoBaTb AOCTYIIHOCTb H CTOHMOCTb HOMepoB, TaK KRK ece npoi.1c­

XOAHT aBTOM8TH'leCKH. CymecTBYeT OAHH JUl'IHhlH Ka6HHeT, ynpaBJIJilOl.I\HH 

BCeMH KllHRJlaMH HHTepHeT-DPOAaJK. IlpH ero npHMeHeHIUf MO)t(HO H36eraTb 

nepe6poRHPOBllIDIH, UOHCK CllMHX 6poHeli yupomaeTCJI, H nepcoHaJly HeT 

aymAbl o6pa6aTbIB8Tb KRJKAYJO 6pOHh H3 OHJI8HH-pecypcoe npyttHyJO. 

TaKHM o6paaoM, 3a C'leT nonHOH H npoJtYMaHHOR aeToMaTHaaUHH 

CJiy>K6bI 6poHHpOB8HH.R, npMeMa H p83Me~eHHJI )\OCTHralOTCJI cne)\YlOII\Me 

J,(emc <t>opMHPOBaHHe KOHKypeHTHOl'O npeHMyruecTBa; llOBblmeHHe npOH3-

BOAHTenbHOCTH H COUHanbHO·aKOHOMH"tteCKOH aqxpeKTHBHOCTH pa6oTbl nep­

COH8JI8; MllKCHManbHoe HCDOJib30B8BHe HMeJOIUHXC.R pecypcoe rocTHHHUbl. 
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Hay'IHbtiJ pyKoeooumenb n.A. numsuHos 

COBEPillEHCTBOBAHBE KA 1IECTBA YCJIYI' 
IIPE,ZUIPB.HTH:il 1umYCTPBB rOCTEIIPHHMCTBA 
c_ OPBEHT AQBEA HA ~JIEBoro IIOTPEBBTEJI.H 

B uenax paaeHTHJI B'be3AHOl'O TypH3Ma B Pecny6nHKe Benapyci, aa aoc­

JieAHHe rOAbl paapa60TaHO H npHHJITO 13 HOPMRTHBHhIX npaeOBblX AOKy­

MeHTOB, OCHOBHblM H3 KOTOpblX JIBJIHeTCJI rocy.zi;apCTBeHHBJI nporp8MM8 

p83BHTHJI TYPH3M8 B Pecuy6JIHKe Benapycb HS 2016- 2020 rOAhl. IJ;enH ro­

CYA8PCTBeHHOH uporpBMMhl - <l>OPMllPOBaBHe H pa3BHTHe COBpeMeHHOro 

KOHKypeaTocnoco6HOl'O TYPHCTH'lecKoro KOMDJieKC8. ,ll;JJJI HX AOCTHmeHHJI 

Heo6XOAHM0 3HllTb ceoero DOTPe6HTeJIJI. 

Heo6xo,llHMO OTMeTHTb, 'lTO aa nocne.l{HHe roAbl Benapyci, ueoAHOKpaT­

uo npmrnMaJla CDOPTHBHble Co6b1THJI Me:IKJtYHRPOAHOrO M8CWT86a, HP'l8H· 

WKM 113 KOTOpblx JIBJIJleTCH 'leMnHOH8T MHpa no XOKKeIO c wa:H6o:H B 2014 I'. 

TaKme B 2016 r. MHHCK npH3HSH OJlBHM Ha CaMbIX cnopTHBHbIX ropoAOB aa 

nnaaeTe. CBOH peHTHHr HH<t>opMareaTCTBO Sportcol oi;iy6nHKOB8JIO aa Bce­

MHPHOH TYPHCTH'teCKOH BbICTBBKe. Hawa cTonaua aaHRJia 19- e MecTo 
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