
CHCTeMa Il03BODJleT caKOHOMHTb BpeMH H OTJIH'l8eTCH ,D;OBOJibHO y:MepeHHbl­

MH D,eH8MH. IlpJlll(ble apO,D;8>KH opHeBTHPOB8HhI B OCHOBBOM ea ODpeAenea­

HhlH Rpyr noTpe6uTeneli - o•rnHh 3aBHThIX mo,n;eii: H npe,n;cTanHreneA cpe,11;­

sero Knacca. 

Event-MapKeTu:er (cne~HaJihHble MeponpHHTHH, KOHKypCbl) H Mep'lee­

J18B3KHI' npe,11;nonar8JOT paaMeIQesue B MecTax npo,n;a>K cne~HaJihHhIX cTeH­

J10B H sQ><t>eKTHO o<t>opMneaHblx npoMOCToeK. B Ka'lecTBe npHMepa MO>KHO 

rrpimeCTH ):leHTeJibHOCTb KOMD8HHH Yves Rocher, KOTOpaJI a.KTHBHO HCDOJlh­

ayeT CHCTe!lfy CKHAOK IIOCJie onpe,n;eneHHOI'O KOJIH'leCTB8 IIOKYJIOK. Ilpe 

ycTaHOBJieRHH CTOHMOCTHOH K8TeI'OpHH no,n;apKa Y'IHTbIB8lOTCH KOJIH"leCTBO 

H tI8CTOT8 IlOKynOK. KpoMe Toro, K Ka>K,D;OH DOKYIIKe IIpHJJ&r810TCH npo6HH­

KH p83RbIX BHAOB npo,D;YKTVIH, 'ITO .a;aeT B03MO>KHOCTb o~eHHTb apoM8T HJIH 

KOCMeTHtieCKYIO HOBHBKY. 

TaKKM o6paaoM, 6bICTPhIH pocT aapcp10Mepaoro pble.Ka Tpe6yeT conpe­

MeHHb1X no,11;xo,11;0B K peKJISMe H TOpronne, KOTOpbie IIPHBJieK8JIH 6bl H8H6o­

nee WHPOKHH Kpyr IIOKYJI8Teneii:. 
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Ha~HbliJ pyKoaoiJumenb 0.8. ijuyH'IUK - KaHo. 3KOH. HayK, 0o1.4eHm 

PA3PABOTKA ,ll;EKOPATHBHOA KOCMETllKH 
HA OCHOBE IlOKYllATEJihCKHX IIPE,ll;llO'ITEHHA 

Oco6y10 ponb B cpopMHpOB8HHH accopTKMeHTa ,n;eKopaTHBHOH KOCMeTH­

KH Hl'paeT cpoKyCKpOB8.HHe H8 DOHHMaHKH >KeJIBHHH H rrpeADO'ITeHHH no­

rpe6HTeJieH aa 38,D;aHHOM cer:MeHTe pblHKa. MapKeTHsrouhle Hccne,n;oBSHHH 

pel'HOH8JibHhlX PhIHKOB H DOKYJI8TeJlhCKHX npe,D;DO'ITeHHH HBJIHIOTCH H8H-

6onee 8KTy8JlbHblMH, H HMeHHO DOTpe6HTeJibCK8H OD,eHK8 •IIOCT8BJIHeT• 

HIW6onee asatIKMbie J18HHhle. 

B H8CTOHIQee BpeMH DOH:BHJICH WHpOKHH CIIeKTP HHHOB8D,HH, BHe,n;pse­

MhIX B IIPOH3BO,ll;CTBO KOCMeTH'!ecKOH DPOAyKU.HH: THHT ,ll;JIH. ry6, KYIIIOH, 

X8KJiaHTep, HJIJIIOMHHaii:aep H T.,11;. BoJibWKHCTBO MHPOBbIX TeHAeHI_\HH HH­

J1YCTPHH KpacOTbI H,D;YT Ha lO>KHoii: Kopeu. Hx TaK>Ke no,n;xsaTblB&JOT H 

YA8tfHO peamrnyioT 6enopyccKHe rexHonorn-paapa6oT'lHKH, TeM C8MbIM 38-

BHMasci. HMIIOPT038MeIQeHHeM H pacwepJIH 9KCIIOPT. 

BenopyccKasr ):leKOp8THBH8H KOCMeTHK8 cero,ll;BJI IIOXOJK8 H8 .K81JeCT­

seeeoe c6op0'1HOe npOH3BOACTBO: H8 99 % OH8 ,n;enaeTCJI H3 HMIIOPTHhlX 
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KOMllOH0HTOB H cpacyeTCB B npKBeaeHHYIO Ha-aa rpaBHD,hl ynaKOBKY. B OC· 

HOBe AeKopaTHBHOH KOCMeTHKH COTHH BHAOB KOMllOHeHTOB H3 paaBhlX 

CTpaH. IlocJie yrnepmp;eHHB DPOAYKT aanycKaeTCB B np0H3BOACTBO. 

KoMnaHHB Relouis aaJ<ynaeT cocTaaJIBIOID,He y KpynHeHlllHX HTB.JJbllH· 

CKHX npoHaBop;uTeJieli: Intercos (ap,eCb >Ke H3rOTaBJIHBaeTCB DPOAYKD,Hll 

AJIB qmpM Dior, Este Lauder), Chromavis HAP· Paapa6oTKa HOBoro npop;yx­

Ta 'IHCJIHTCJI aa CJiyJK6oii: MapKeTHBl'a, KOTOpa.11 HCCJieAyeT pbIHOK, OnHCbl· 

BaeT H nepeAaeT npoH3BO,ACTBY Tpe6oBaHHB K HOBO.MY npop;yKTy. Ilpop,yK· 

D,HB TecTMpyeTCJI B OCHOBBOM Ha COTPYAHHKaX, 'ITO He BCer,1ta o6'beKTHBHO, 

0,IJ,HRKO 9TO noaBOJIJleT C3KOHOMlfTb A8HbrH H llOBblCHTb JIOJIJibHOCTb CO• 

TPYAHHKOB. 

IlOTPe6HTeJibCKHe npe,o;nO'IT8HHS: 38.BHCBT OT pa3HhlX cp8l<TOPOB H Me· 

HJl10TCJI B 38.BHCHMOCTH OT B03pacTa, COCTOHHHJI BOJIOC H KO)KH, OOKyna­

T8JlbHOH CDOC06HOCTH H nonyJIHPHOCTH HOBblX TeHp;eHIJ.HH. IlpeAJIOmeHHJI 

no o6BOBJleBH10 accopTHMeHTa cpopMHpyIOTCS: B XOAe aaamrna AaHBbIX Oil· 

pOCOB Il0Tpe6HTeJieH H MOHHTOpHHra KOBKypeHTOB. 

BhlJIH npouep;eehi M&pKeTHHrOBhle HCCJiep;OBaHHS: Hamero perHOHa, R 

BbIJIBHJIHCb TeHp;eHD,HH, Ha KOTOphle o6para,aIOT BHHMaHHe aamH noTpOOH· 

TeJIH npH BbI6ope KOCMeTH'lecKOH llPOAYKD,HH. 9To HCCJie)!;OBaHHe noKa31UlO, 

'ITO O'ieHb BR:>RHO '1YBCTBeHHoe BOCnpHJl"!'He, 6eaonacHOCTb, 9KOJIOrH'IHOCTb 

H CTOHMOCTb npop;yKTOB. CTpaaa npoH3BOACTBa KOCMeTHKH, H3BeCTHOCTh 

6peHAa H HRJIH'IHe JibrOT H CKH,l!;OK MeHbme Bcero OK83blBRIOT BJUUIHHe aa 

noKynKy. Bee aTo aeo6xoAHMo Y'IHTbIBaTb npouaBOAHTeJIIO AeKopaTHBHOH 

KOCM0THKH Ha Bcex CTap;HS:X npOH3BOACTBeHBOro npOI.\eCca H peanH3RI.\HH. 

CaMbIM BOCTpe6oBaHHblM cpep;cTBOM AeKopaTHBHOH KOCMeTHKH no pe-

3YJlbT8TaM onpoca HBn11eTc11 Tymb .AJUl pecsKa,. Ee eJKep;Hesao HcnoJlbayioT 

88 % p;eBymeK; 74 % KR:>RAbIH AeHb HCllOJlb3YIOT TOHRJlbHylO OCHOBY H 70 % 
KOCMeTHKY AJIS: 6poseii. TaKHM o6pa30M, npOH3BOAMTeJIBM Heo6XOAHMO 

oco6eBHO YAeJIHTb BHHM8HHe Ka'ieCTBY KOCMeTHKH 9THX KaTeropHH. 

Onpocbl noKynaTeneii:, KOTOpble no3BOJIH10T npoBOAHTb onepaTHBaoe 

H3y'ieHHe MHeHHH IIOKynaTeJieH 06 accopTHMeHTe H Ka'lecTBe IIOCTynlUO· 

ID,HX B llPOA&JKY TOBapoB, a ea BX OCHOBe - paapa6aTbll:J&Tb MepbI no YJIY'i· 

meHHIO accopTHMeHTa H K&'l6CTB8 npop;yKD,HH, AOJIJKHbl 6bJTb 0611aaTeJib· 

HOH COCT&BBOH 'l&CTblO pa6oTbl npoH3BOACTBeHHO-Topronoro npeAnpHHTHH. 

OTcneJKHB&RHe xapaKTepa cnpoca TaKJKe HeOOXOAHMO, 'ITo6bI BOBpeMJI 3R· 

M8THTb TeHAeHI.\lU! K nepexo,tty TOBapa Ha 9TaIJ CTapeHHB H nH60 MOAM<l>H~li· 
poB&Tb ero, JIH60 CBS:Tb c npOH3BOACTBa. 
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