
AblXa, eneµ;yeT HHTepecoBaTbeJI MeeTOH8XO>K,11;0HHe111, rpact>HKOM pa60TbI, 
a Tru<.>Ke KOMMYHlfKllll;HOBHbIMH K8H8n8MH KOHeyJI.bCTBa JIHOO DOCOJJbeTBa 
BenapyeH. Heo6xo,11;HMa Hect>opMaI{HJI o eTpaxoeoii oprasHaau;HH, o6cnymH
sruom,ei'i TyponepaTopa, a TaK.>Ke 03HaKOMJJeHlfe e AOKlfMeHTllMH, DOATBep>K
AalOifl,HMH eTPaxoeasHe OTBeTCTBeHBOCTH. HeManoea:mabIM c1>1U<Topo111 sBJIR:
eTeSJ BODpoe µ;oroeopHbIX OTBOIIleHHH Memµ;y npHBHMIUOifl,eH H OTnpaum1-
10m,ei1: CToposoi:f, B qaeTHOCTH, ee .11en.11eTe.11 JIH osa noepeAUHKOM. TypHeTaM 
Heo6XOARMO y'tlilTblBaTb HllleIOm,Hee.11 OT3blBbl 0 TYP<l>HJ>Me. 

K eo:maneaHK>, nyTemeeTBHR: e oTe'lecTBeHHhlMH TYPOnepaTopaMH 6bl
ea10T npo6neMHblMH. Bameo DOMHHTb, 'lTO OT.l(blX - 3TO He npOCTo eaoH
T8HHOe :>KeJJaHHe, a DPOAYMaHH8JI eHeTel\18 µ;eiieTBHH TYPHeTOB. Bea eoOT
BeTeTBYIOJ.QeH no,11;roTOBKH OT.l{blX aa py6emoM 111o:meT noune'lb aa eo6oi1: 
MHO>KeeTBO eonyTeTBYIOifl,liX npo6neM. 
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Hay1.1Hb10 pyKoeoaumenb B.K. Ka6ywKuHa 

ABTOMATH3All;HH CHCTEM YilPABJIEHHH 
B rocTHHHil;AX PECilYBJIHKH BEJIAPYCL 

ABToMaTH3HPOB8HBble eHeTeMbl ynpasnemrn (,n.anee - ACY) see eHm.
aee BBe,ll.PJllOTeJI B cct>ePY TYPH3Ma H, B qaeTHOCTH, B rOCTHHH'IHbIH 6H3Hec. 
ACY BbIDOJJHJllOT OAHY H3 rJJaBHbJX ct>YHKll;HH B oprB.HH381l;HH BbleOKOKnae
caoro cepBHea B roeTKHH'lHOM KOMilJJeKee, OTB0'18JI 38 Bee 3Tan:bl pa60Thl 
c KJJH0HT8MH, H8'1HHaJI c 6poHJIPOBaHHJI HOMepa H 3aK8H'IHBaJI eoaµ;aeHeM 
6a3bl ,11;8HHblX 0 upe,ll;DO'ITeHKJIX IIOeTOJIHHblX r ocTeH. 

JII06oe npeµ;npHJITHe o6cny.>KHBaeT rocTeH no oapeµ;eneeaoMy TexHono
l'K'leCKOMY I{HKJIY. KOTOpbIH OXBaTbIBaeT KOHKpeTHblB aepH0,11; ape Me HK 
OT MOM0HTa, Korµ;a 110Tpe6HT0JJb CBJl3hIBaeTCJI no Tenect>oHy HJIH HHblM CIIO
co60111 c rOCTHHHI{eH, H AO OIIJiaTbl rOCTHHH'IHOro C'leTa H Bble3µ;a !'OCT.II. 

HanH'IHe cospeMeaeoH: ACY 110MoraeT PYKOBO,ll;HTeJJIO KOHTponHpoeaTb 
pa6oTy cnym6bl npHeMa H paaMel:I{eRHJI, IlOJIY'l8Tb RR<1>0PM8IJ.HIO 0 aarpyaKe 
OTeJJJI, a TIU<>Ke o6m,eM µ;oxoµ;e aa nI06oii 11epHo,11; epeMeHH. Hcnonb30BaHHe 
KOMllblOTepHblX nporpaMM II03BOJISleT PYKOBO,ll;CTBY IIOJly<l8Tb aeaJJHTH'le
CKYIO HHct>OpMHI{HIO no aarpyaKe HOMepoB KIUK,ll;Oro TKila, AOX0,1{8M OT Kam
AOro BHA8 yenyr, cocTaBJJJITb nporaoa aarpyaKH OTenH ea mo6oH: nepHoµ;, 
a Tru<>Ke BecTR CTaTHeTHKY no rOCTHM H KOMD8HHJIM. 

3<I><t>eKT OT npHMeHeHHJI roeTHHH'IHOK ACY ,l(OCTHr8eTCJ1 38 e'leT Toro, 
'ITO OHa ,l(HC~HnnHHHpyeT nepeouan. ll03BOnJleT KOBTJ>OJJHJ)OBaTb ero p86oTy. 
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06'beKTHBHO ou;eHHB8Tb ,n:eHTeJibHOCTb KaK K8.lf<}l.Oro COTPYAHHKa B OT,n:eJib· 

HOCTH, T8K H scero OTemi: B u;enoM. Ta:Kme ACY cnoco6cTsyeT 6onee a<l><PeK· 

THBHOMy' '10M opH PY'fHOM pemHMe pa60Tbl' HCOOJib30B8HHIO HOMepHoro 

Q>oH,n:a [2]. 
n.JIJI onepaTHBHOro npHHJITHJI pemeRHK R8 scex 8'r8ll8X 'reXR()R()l'Kl.\e· 

cKoro D;HKJia B rocTHHH'IHOM X03HHCTBe Pecny6JIHKH BeJiapycb HCDOJib3Y· 

I<>TCJI paaJIH'IHble coeu;H8JIH3HposSHHhle naKeTbl oporpaMM: Intellect Style 

(ceTb I'OCTHHHil, crocTHHHil.bl CTOJIHD;bU, I'K •l06HJieHHhiih, I'K •TypHCTt, 

r. MHHCK), Fidelio ( cOreJib "MHHCK"• ), Hotel-2.3 (rocTHHHu;a c3sea.n:a•, 

r. MHHCK), Opera ( •XSMOTOH 6aii: XHJJTOB MHHCK CHTH ll;eHTP•, cllpeaH· 

.n:eHT-0TeJib•, r. MHBCK), •YMH8H rocTHHHD;a• (rOCTHHHD;bl cCi.rnproHbt, 

r . CMoprOHb, •KopoHa•, r. BoJIO)KHH, •JKypaBymKa•, r. raHil,eBH'IH, 

•II8BJIHHKa•, r. Ill;y..ea) HAP· 

Ilo.n: 8BTOM8TH38Il.Pl0H I'OCTHHH'!HOI'O npe,n:opHHTHH OOHHMaeTCJI KOMO· 

JieKCHhlH npou;ecc, COCTOH!QHH H3 AeT8JibHOI'O 8H8JIH3a OOTpe6eocTeA KOH· 

KpeTHOH I'OCTHHHD.bl, 8BTOM8TH38D;HH scex iie 6H3Hec-opou;eccos, C03A8HHH 

o6mMpHOH HHcPOPM8D.HOHHOH CHCTeMbl H o6'beAHHeHHJI ee B OAHY 6H3He<:· 

cpe,n:y. 0AH8KO ee so scex rocTHHHU.ax yCT8HOBJieHhl ACY, a Te, KOTOpble 

npHM:eHJllOT HX, HCOOJib3YJOT 8BTOM8TH3HpOB8HBhle CHCTeMbl He B OOJIHOH 

Mepe, TeM C8MbIM 38MeAJIHJI rrpou;ecc o6M:eea HH<l>OPM8Il.P10H Mem,n:y p83JIH'{· 

HblMH cnym6aM:H OTeJIH H YCJIO)KHJIJI rrpou;ecc KOHTPOJIH aa.n: AeHTeJlbHOCTb!O 

npe,n:opirnTKH. 

Ha cerOAHJIWHKH AeHb ACY J1BJ1J1IOTCH aeoT'beM:JieMofi: 11acTbIO rocn1-

HH'IHOro KOMDJleKca, OOMOI'a.11 IIOBblCHTb Ka'leCTBO cepBHCa, CJieAHTb 38 HH· 

Q>opM8Il,He:ii: Ra pbIRKe ycJiyr, KOTOpaH H3MeHJleTCH AOCTaTO'IHO 6bICTpo, 

a T8K>Ke KOHTpOJIHpOB8Tb COCTOJiRHe HOMepHOI'O Q>oa.n:a H <l>OPMlfPOB8Tb OT· 

'leTbl no BCeM rrpou;eccSM, OpOHCXOAHIQHM B I'OCTKHHD;e. 

TaKHM o6paaoM, ACY nOBhllll8lOT aQ><PeKTHBHOCT!. pa6oTbl, nolllloraIOT 

MHHHMH3HPOB8Tb 38Tp8Tbl H M8K~HMH3Hp0B8Tb npH6blJib I'OCTHHHD;bl, 'ITO 

H HBJI.lleTCH neJibIO mo6oro 11pe.n:ripHJ1THJ1. 

1. Kopnee6, H.B. TexeonorHH rocTBHH'IHOH ,11eJ1TeJ1hHOCTH: yqe6 • .AJIH CTY· 
.11eaT08 yqpeJK.n.eaxli B&1cm. o6paaosaeHR / H. B. Kopaees, IO. B. Kopaeesa. -
M. : AxMeMHJI, 2015. - 288 c. 

2. Exuna, M. A OpraeH38.IlHH o6CJ1yJKHB8HPIH B rocTHBHtlRX : yqe6. ooco· 
6He .ll.JIH cTy.n.eaTOB cpe,11H. npoqi. o6paaoB8HHH / M. A. ExHaa. - M. : AKMe· 
MBH, 2008. - C. 123-124. 

286 


