
nepe'IHCJieHHhlX HHCTPYMeHTOB cTpanoBoro MapKeTHKl'a. HeoT'beMneMhDl 
aneMeHTOM STOH CTpaTel'HH HBnJleTC.11 <l>HHaHCHPOBaHHe paaJIH'iHblX npo· 
eKTOB B paMKax TYPHCTH'leCKOH KOHD;enn;HH BenapycH c n;eJJblO IlOAP.epma
HH.11 HRlUl;H8THB BCex 38HRTepecOB8HHbIX a.KTOpOB, KaK aapy6e:it<RblX, TaK 
H BHyrpH CTpaHbl. 

JlBTep&Typa 

1. qTo MewaeT paaBH,THK> TYPH3Ma B BenapycH? (3neKTpOHRhlA pecypc). -
PemHM p;ocTyna: http://www.tio.by/info/novosti/Chto-meshaet-razvitiyu-tu
rizma-v-Belarusi/. - ,AaTa AOCTyna: 22.02.2017. 

E.A. KaneHoaa 
6r3Y (MUHCK) 

Haj"4Hb/U pyKoaodumenb n.A. numeuH08 

aCZ>CZ>EKTHBHOCTL HHCTPYMEHTOB IlPO,ll;BHmEHHH 
TYPHCTH'IECKOro ITPO,ll;YKTA B conHAJILHLIX CETHX 

MapKeTHHr B con;HaJibHhlx ceT.11x, HJIH SMM (social medla marketing), 
.11B11.11eTc.11 MOUJ;HblM HHCTpylllieHTOM npoABH:it<eHHR. SMM npHMeH.RIOT AJill 
MapKeTHHra TYPDPOAYKTa, AeCTHH8IJ;HH, OTAeJibHOH TYP<l>HPMbl. 

CaMhlM WHPOKHM cerMeHTOM phIHKa Typyc.nyr HBJISIOTCS JIHD;8 B B03· 
pacTe 21- 49 neT. Ilo CT8THCTHKe, 3TO ll.KTHBHble Il0Jlb30B8TeJIH HHTepeeTa. 
Ilpu MOM peKJiaMe H OT3h1B8M B COD;CeTRX B 20151'. AOBep11JIH 69 % H3 HHX, 
TeneBHAeHmo - 63 % , ne'laTHbIM. CMH - 61 % , RapymHOH peKJilll\le -
58 % , 6aHHepaM H KOHTeKCTHOH peKJiaMe B HHTepReTe - 45 H 50 % COOT· 
BeTCTBeHHO [1]. 

Ta.KHM o6paaoM, con;ceTH OTKPhlB8IOT 6onbi:nHe B03MO:it<HOCTH ,l{JIH npo
,ttBHmeRHH. Hcnonbaonan cneAYeT caMble noceUJ;aeMble nnaT<t>opMbl. B MH· 
pe Ha 2016 r . aTo Facebook (1,3 MJIPA aKTHBHhlX nonbaOBaTeneA); Youtube 
(1 MJIPA): Instagram (300 MJie}; Twitter (284 llVIH). B BenapycH HaHOonee 
nonyn11peh1 •BKoHTa.KTe• (1,6 MJIH nocerqeHKH B p;eeb), •0AHOKJI8CCHHKH• 
(400 TbIC.), Twitter (100 Thie.), Inetagram, Youtube [2]. 

,Il;ns ycnemeoro SMM TYP<l>flPMa p;onmea Bb16paTb nnaT<t>OPMY c MRKCH· 
M8JlbHblM OXB8TOM n;e~eBOH 8YAHTOPHH. PeKOMeH,l{YeTC.11 HCilOJib30B8HHe 
cs11aaeeblx (o6rqHx) aKKayeToB, eanpHMep •BKoeTa.KTe• + Inetagram + 
+ Twitter. STO COKP8lll;8eT epeMJI RB pa60TY B ceTSX, TBK K8K IlOCTbl 8BTO· 
MaTH'leCKH p;y6JIHPYIOTCJI. 

BenopyccKHe TYP<l>flPMbl opHeHTHpOBBHbl ea Bhle3AffOH H BHYTPeHHHH 
TYPH3M, a noTOMY me n;eneBoii ay~TopHeii HBJISIOTCH 6e11opych1. PeKoMeH
AYeTCH npop;BHmeeHe ycnyr TYP<l>HpMhl B ceT.RX •BKoHTBJ<Te•, Instagram. 
OcuoBHbie ycHJIHJI cne.n;yeT ·eanp8BHTb ea npHBne11eeHe 6onbmero KOnH'le· 
CTB8 BKTHBHblX y'iaCTBHKOB B rpynny qepea TeMaTH'lecKYIQ peKJIRMY. 38K83· 
eble nocThl B ,l{pyrux coo6rqecTBax H aosocTHOH neaTe. CeTb cpoTorpa<l>HH 
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Instagram Ha6epaeT BCe 6on&my10 nonynspHOCTb. TypcpepMa MO>KeT Hc
rron&aonaT& Hee .n:ns rrpo.n;aHJKeHHSI cBOHX ycnyr. Bo-nepa&1x, coa.n;aT& rrpo
cj>Hnb, r.n:e 6y.n;yT paaMe.m;aTbCSI <i>OTO c 8HOHC8MH Typos, HOBOCTSIMH. Bo-BTO
pblX, JIJO,n:H B lnstagram qacTO HCIIOJlb3yJOT X3WTerH, 'IT06hl IIOJI}"IHTb 
OOJibWB JI8HKOB. c IIOMO~blO TapreTHpOBBHBOl'O (n.eneuoro) IIOHCK8. no xam
reraM (aarrpHMep, #nyremecTBHe, #MHJ>CKHH38MOK) TYP<l>HPMa MOJKeT aali
rn IIOTBHil,H8JlbHblX KJIHBHTOB. B-TpeThHX, 8 2016 r. IlJl8TIJ>OpMa aanyCTHJia 
IIJI8THYIO peKJIB.My. Oea IlOSIBJIHeTCSI B HOBOCTHOH neaTe OOJlb30BaTene:H, KO
TOpblX, ITO CT8THCTHKe noce.m;eeHH, MO>KeT 38HHTepeCOB8Tb .n;aeeas TBM8TH
K8. lJ.im IIPKBJie'teHH.11 HBOCTP8BBLJX TYPBCTOB B Benapycb Heo6XO,l(HMO HC
IIOJ!b30B8Tb Facebook, oco6o rronyn.11pH&1ii BBe PyaeTa. Ilpmn~Hnbl peKna
NW u Facebook H ·BKoeTru<Te• cxomH. 

HecMOTPH Ha o6IIIHpeyio ay,l(HTopmo ceTeli Twitter H You tube B Bena
pycH H aa py6emoM, HX Hcnon&aoeaeHe AJIH SMM B MacmTa6e TYP<l>RPMhl 
Reo6oceoaaeHo. BH.n;eoponHKH ea Youtube 6y.n:YT 6onee a<P<PeKTHBHbl JVl.ll 
npOAB}l:>KeHHs eaqHoeanbeoro Typnpo.n:yKTa, 'leM ycnyrH TYPIIPBAUPHHTHH. 
MHKpo6nor Twitter H3-3a ceoee KOHil,elll_\HH HMeeT yaKyJO npHMeHHMOCTb 
AJIH npo.n;aHmeeHs Typnpo.n;yKTa. 

Bee 6onee a<P<PeKTHBHOK CT8HOBHTCSI peKJIBM8 y 6norepoe (BHAeo-, cpOTO-, 
ne'laTeLie 6norH). Bnorephl c 6on&mHM "IHCJIOM 110.n;nHc'IHKOB HXeIOT mepo
KYJO ay,n:HTOPHJO, KOTOP8SI AOBepSleT HX peKOMeHAan.1urM. IloaTOMY nepcneK
THBHbIM SIBJISIBTCSI IIPOA8KT-IIJieHCMBHT, 03Ha'laJOil.\HH IJOJIYCKPbITOe paaMe
II1eHHe peKJI8Mhl, eanpHMep B BH)\eo6norax, o6aopax ne'laTHhlX 6norepon 
H .n:p. 

TypcpepM:bl Benapyce enw ee p.,o Koen.a ocoaeanH aoaMo>KsocTH con.e
MhHhIX ceTeH P.,JIH caoero npo.n;aHaceHHSI. IlpH rpaMOTBOM HCIIOJib30B8HHH 
SMM oTKpblBaIOTcs orpoMBhie nepcneKTHBbI u o6naCTH MapKeTnsra TYP
llPOAYKTa, KaK Ba BffYTpeHHeM, TaK H HR BHeUIHeM pbIBKe. 
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