
• CTepeoTHilHblX IIO]\XO]\aX K npHeM)' H o6cnylKHBaHHIO TY.PHCTOB B ca

HaTOpHo-KypopTHbIX opraHH3aqm1.x (pacnpocTpaHeHHOe OTHOWeHHe K roc

TJIM KaK K •60JlbHbl1'0' •nau;HeHTaM• ) • 

.ZJ:aHB!UI KOH11,enU,HJI Tpe6yeT KopeHHOro nepeCMOTPa, TaK KaK JIBJJJICTCJI 

Y3KOH, B K8KOM-TO CMblCJJe ,n:aJKe ycTapeBmeii H MO.lKeT OTilyrHBaTb HHO

CTp8HHblX TypHCTOB . 

Heo6xo~Mo oco6o no,n:qepKHYTb, '!To ocHOBHOH npH'lHHOH OTCT8BaHHJI 

Bei1apycH B o6nacTH neqe6Ho-oa.n;opoBHTeJJbHoro TYPH3Ma smJIJ1eTCJ1 ae HH3-

Koe K8'!CCTBO TYPHCTH'!CCKHX pecypcoB, a HX He,n:ocTaTO'IHO a<t><t>eKTHBHOe 

HCil0Jlb30B8HHe, OTCYTCTBHe AOJJ.lKHOro peKJI8MHO-HH<l>OPM8J.µfOHHOro o6ec

ne'leHHJI H HOpMaTHBHO-np880BblX CTHM)'JIOB A)Ul npHBJie'leHHJI HHBecTHI{HH. 

TaKHM o6paaoM, ynpaBneHHe pa3BHTHeM neqe6Ho-oa.n;opoBHTeJILHoro 

TypeaMa B Pecny6JIHKe Benapycb Tpe6yeT nocTOJIHHOro cosepweecTBOBa

HHJI ero M8TepH8JlbHO-TeXHH1IeCKOH 683bl, a TaKlKe YCJIOBHH npe6blBllHHJI 

B yqpeJK.n:eHHSfX Jl:llHHOH OTP8CJIH; IIOBbIWeHHSf KB8JIHqlJU(8I{HH nepcouana, 

KOMcl><>PT86eJJhHOCTH HOMepos; pacmHpeHHJI npe.n;naraeMbIX ycnyr; TID;8-

TeJlbHOH paapa6oTKH llHHMaI{HOHHhlX nporpaMM AJUi OTAbIXIUOm;HX; npoBe

AeHJUI H&yqHblx HCCJ1CAOB8Hfl'.H B o6naCTH C8H8TOPHO-Kyp0pTHOro OOCJI}'JftH

BaHHSf; npHMeHeHHSI 0IlblT8 aapy6eJKHblX CTp8H; KOHTPOJUI 38 COOTBeTCTBH

eM MelKAYHBPOJl:HblM CT8RA8PT8M o6cnymHB8HBSf; 3aKynKH COBpeMeHHoro 

o6opyAOB8HHJI; HCDOJih30B8HHSI coapeMCHHblX HH<t>opMBI{HOHHhlX TeXHono

rHH H upolle.zi;eHJ.Ul 34><1>eKTHBHhIX peKJl8MHblX Kal\III8HHH, eanpaBJJeHHblX 

BB npOJJ:BHlKeHHe caHaTOpHo-KypopTHOro DPOAYKT8 BenapyCH ea MHJ>OBOH 

TYJlHCTH'leCKHH pbIHOK . 

1. TexHOJJOrHH H MeTOAhl oa.n;opoaHTeJibHoro cepaHca : yqe6. uoco6He I DOA 

peA. u po<t>. E. A. CRI'HAhl. - M. : HH<l>PA-M, 2009 . - 190 c. 
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Hay'!HbtU pyt<oaodumenb T.M. Cepaeeea 

HCilOJTh30BAHHECilOCOBOB 
HEMATEPHAJILHO:A MOTHBAQHH 
B TYPHCTH11ECKO:A HHJJ;YCTPHH 

TypHaM nanJieTCJI HeOT'beMneMoii: '!BCTblO .>KH3HH e paaBHTHJI mo.zi;eii:. 

,!VIJI ycnemHOJ'O ero <l>YHKI{HOHHPOB8HHJI Tpe6yeTCJI peam'l38I{HJI OCHOBHhrX 

<l>YHKI{BH ynpaaneeHJI: nJl8HHJ>OB8HHJI, opr8HH38I{HH, MOTHBaJ.µfH H KOH

TpoJIH . Cym;eCTByeT JJ:B8 OCHOBHbIX cnoco6a MOTHBBI{HH COTpy,tµiHKOB: M8Te

PH8JlhHblH H HeM&TepHaJJbHhIH [1). 
AHaneaMpyR ACRTeJlhHOCTb 6enopyccKHX TYPHCTH'!eCKHX opraHHaanri, 

l!IO)f(HO OTMeTHTb, '!TO OHH B 60JihIUeii: Mepe HCIIOJlh3YlOT M8TepH8JlhHble 
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cnoco6hl MOTHBaIJ;HH. Be3yCJJOBHO, OHH HBJJJIJOTCJI atl><t>eKTHBHblMH TOrA&, 

KOrAB pa60THHKH C'IHTalOT B03H8rpaJK.QeHHe cnpaBe,IVIHBbIM H DOJJHOCTblO 

OTBe'lalO~HM IlOTpa'leHHhIM YCHJJHJIM ,ll;JJJI peaJJH38D;HH DOCTaBJJeHHblX ne

pe.Q TypHCTH'leCKOA KOMil8BHeH ll,eJJeH H 38A8'1. Ann Toro 'IT06bl M&TepH-

8..'JbHO MOTHBHPOB8Tb nepCOH8JJ, He06XOAHMO ocy~eCTBJJHTb DOCTOHHHOe 

IlOBbIWeHHe 3apa60THOH IlJJ8Tbl. 0,D;H8KO ,IVIH. npe.QDPHHTHJI 3TO Hen;eJJecoo6-

pa3HO, IlOCKOJJbKY B KOHe'IHOM HTore pacXOAbl KOMilaHHH 6y,D;yT npeBblW8Tb 

,ll;OXOAbl OT ocyiqeCTBJJeHBJI TYPHCTH'lecKOH .QeH.TeJJbHOCTH. B CBH3H c 3THM 

ueM&TepK8JlbHbl0 cnoco6hl MOTHB8ll;HH JIBJJJIJOTCJI AOCT8TO'IHO 8KTY8JlbHbIMH. 

,lJ;JJJI HCilOJlb30B8HHH TPYAOBblX pecypcoB c M8KCHM8JlbHOA HUTeUCHB

HOCTblO Heo6XO,ll;HMO Bhl,ll;BHH}'Tb BeMaTepH8JIDHble cnoco6bl MOTHBall,HH 

Ha nepBbIH nnau. lfay<1eB pa6oTy Be,D;ytu;Hx 6enopyccKex TyponepaTopoB, 

MOJt<Ho B&I,D;eJJBT& cne,D;y10~y10 npo6neMy - cna6o Bblpameauoe HX npo

HBJJeHHe. 

0,D;HHM H3 HeMaTepH8JlbHbIX cnoco6oB MOTHBaIIHH npe,D;JiaraeM BCDOJib-

30B8Tb 3HaHHH. He 3PR no TeopHB Macnoy c~MOBKTYaJIH3ao;ex CTOHT Ha ca

MOM BblCOKOM MeCTe DHPaMH,ll;bl. IlOBblWeBHe KB8JJH<l>HK8D;HH, pa3JJH'IBble 

TpeBHHMf, MaCTep-KJiaCChl PYKOBO,ll;HTeJieA Be,D;ytqHX TYPHCTH'l6CKHX npe,D;

npHRTHH - BCe aTO MOTHBHPYeT COTPYAHHK8 CTRTb Jly<IWKM B CBOeH o6nac

TH. KaK H3BeCTHO, xopowo NOTHBHpoBaHHhIH pa6oTBHK rOTOB TPYAffT&CH 

ua ,ll;OJirocpo'laytO nepcneKTHBY. 

llpe,D;JiaraeM CO,D;eHCTBOBaTb H OTDPaBJIHTb Ba ,ll;OllOJIHHTeJI&Boe 06y<1e

HHe TOJibKO Tex COTPYAHHKOB, KOTOpble DOKa38JlH BhICOKHe pe3yJI&T8Tbl 

B pa6oTe, a T8J<Jt<e IlOJly<IHJJH DpH3HaBHe cpe,ll;H CBOHX KOJIJier. ABTOpHTeT 

B ,D;aHHOM CJJy<1ae erpaeT B8)KBY10 pOJib, DOCKOJihKY qenoseK nonyqaeT 

,ll;ODOJIHHTeJibHYJO MOTHBall,HlO B BH,D;e meJiaHHJI no,D;aBaTb npHMep OCTaJib

BhIM KOJIJieraM. lieJIOBeK, KOTOPOMY HHTepecua yqe6a, 06Jl3aTeJibBO BbipaC

TaeT B AOJI)f(HOCTH, Ha6Hp8eTC$1 ODhlTa, CTaHOBHTCJI KOMileTeHTHhlM B MHOro

'IHCJieHHhIX sonpocax. 

C &KTHBHhIM pa3BHTHeM caMOCTORTeJI&uoro TypHaMa npe,D;npHHTHH MO

rYT CTaTb MeHee BOCTPe60B8HHbIMH. 0,D;HRKO eCJIH IlOTpe6eTeJIIO TYPHCTH

'leCKHX ycnyr npe,ll;CTaBHTCH B03MO)KHOCTb o6~aTbC$l c npo<t>ecceoHaJIOM, 

BblCOK03PYAHPOBRHHhIM 'leJIOBeKOM, KOTOpbIH CMOmeT npe,ll;JIO»CHTb eMy 8K

TY8JlbHhIA e K&'recTBeBBhIH npo,D;yKT, TO TYPHCTH'l8CKHe KOMilaHHH BHOBb 

3aHMYT JIHAHPYJOiu:YJO no3HIJ;HIO Ha pbIHKe. Ho ,D;JIH Toro, 'IT06hl 6bITb J<oa

KypeaTocnoco6HbIM Ha pbIHKe TypHCTH'leCKHX ycnyr, Heo6XO,ll;HMO HMeTb 

COTPYAHHKOB, KOTOpble roTOBbI y<IHTbCH. H p83BHBaTb ce6sr. c npo<t>ecCHOH8Jlb

HOH CTOpOHhl. PyKOBO,ll;HTeJIH TYPHCTH'leCKHX npe,ll;IlpHJITHH ,ll;OJI)KHhl A8Tb 

B03MO»CHOCTb IlOJiy<laTb AOilOJIBHTeJibHble 3HaHHH.. Heo6XO,ll;HMO BAOXHOBHTb 

COTPYAHHKOB Ha HOBble ,ll;OCTH»eeHHJI, npe,D;OCTaBHTb 06y<1eHH8 6ecnnaTHO. 

T&KHM o6pa30M, 3H&Hee - aTo MO~HhlH MOTHBHPYJO~HH «I>aKTop. Oao 

o6XO,ll;HTCH. YAHBHT8JlbHO ,D;emeBO no cpaBHeHHlO co CBoeH HCTHHBOH u,eHOH, 

DOaTOMY TYPHCTH'leCKHM opraHH3aIIHHM He06XO,AHMO PaIIHOHaJibHO CO'le

T8Tb M8TepHaJibHbl8 H HeMaTepHaJibHble cnoco6bl MOTHB8ll,HH. Tom.Ko TOr

,D;a ,ll;0JIT8JIDHOCTb 6enopycCKHX TYPHCTH'l8CKHX npeAilPHJITHH 6y,D;eT peanH-

30BaRa ,AOJI)KHbIM o6pa30M. 
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Hay<tHb/U pyKoeoiJumenb n.A. numeUHOB 

OI(EHKA CilPOCA HA CAHATOPHhIE YCJIYrH BEJIAPYCH: 
B03MOmHOCTH PACWHPEHBSI 'QEJIEBOtt AY,l(HTOPHH 

Y)Ke ABS rOAll OTMe'laeTC.11 CHH:>KeH.He cnpoca HHOCTJ>llHD,eB H8 CllHllTOP

HO-KypopTHble H 03AOPOBHTeJlhHbie ycnyrH. Jlemb HeMHOrHM 3APllBHHD,llM 

YAllnOCb o6ecne'IHTb yBeJJH'leHHe AOXOAOB OT 3KCDOPT8 ycnyr IIO cpaBHeBH10 

c 2014 r. 
CneAyeT OTMeTHTb, 'ITO c 2006 r. KOJiii'leCTBO oaAoposneHHhrx B Bena

pyc11 lKHTeneH CTpaH 6nH:>KHero H A8JibHero 3apy6e)KbJI B03pllCTllnO. 0AHl\KO 

B 2015 r. snepBble HllMeTHJIOCb CHH)KeHHe - B e8.HllTOPHO-KypopTHhlX H 03-

llOPOBHTeJibHblX opr8BH38.Il,H.HX pecny6JJHKH OTAOXHYJJH JlHIJlh 195 TblC. HHO

CTpaaD,eB. 

IlpH 3TOM B nepHOA c 2011 no 2015 r. BbtpY'IKll OT peaJIH31U.UiH ycnyr 

Pp8Jt<AllH8M 3apy6e)Kb.ff 3APllBHHD,llMH pecrry6JIHKH yseJIH'IHJlllCb B 2, 7 paaa: 

c BYN 44,8 MJJH B 2011 r. AO BYN 119 MJJH B 2015 r. Ilo onepaTHBHbIM JJ:aH 

HbIM, B 2015 r. peaJIH30BllHO AODOJIHHTeJlbHblX DJl8THbIX ycnyr, ae BXOAJl 

IL\HX B CTOHMOCTb nyTeBKH, Ha CYMMY BYN 38,4 MJJH (B 3,8 paaa 6oJlbme, 

11eM B 2011 r.), H3 HHX MeAH~HCKHX - ea cyMMY BYN 21,8 MJIH (B 4 pa3a 

6onhme, 'le:M B 2011 r.) [l]. Bonee 42 % JJ:OIIOJIHHTeJJbHblX nnaTHblX ycnyr 

6Mno peanH30B8Ho HllOCTpaHIJ,aM. CYID,eCTBeHBhlM cpaKTopoM CTano H3Me

HeHue Kypca 8M0PHKllHCKoro J.(Onnap8 IIO OTHOW0BHJO K 6enopyccKOMY py6-

JIIO. c ··2011 DO 2015 r . cpe).(HerOAOBOH KYPC 8MepHKaHCKOl'O AOJJJlapa K 6e

JIOpyccKOM}' py6mo yBeJIH'llrncH a 3,4 pa38. 

B C8HllTOPHJIX ,IJ;pycKHHHHK8JI cpe).(B.HJI CTOHMOCTb 1 KOHKO·AffJI B nepe

BOA0 c eBpo paBeJ1eTcJ1 BYN 133,5, a CTOHMOCTL 1 KOHKO· ABJI B 6enopyc

CKHX caHaTopmu B cpe).(HeM cocT8BJJHeT BYN 41. Ha6moAaeTcJ1 paaHHl.\8 

B TPH paaa, IIPH 3TOM JJ:HHllMHJ<ll p0CT8 KOJlK'ICCTBll IlOTpe6HTeneH CllHllTOp

HO-KypopTH!..JX ycnyr aa TeppHTOpHH BenapycH ace eID,e OCTlleTCJI OTpHll,8-

TCJlbHOH. 

0,!IHOH H3 npH'IHH JIBJJSl.eTCSI OTCYTCTBHe KOMnneKCa cna-npou;eAyp B 6e

JIOpyccKHX CaHllTOPHJIX. XOTSI 38,11;8'18 no BHeAPeHHIO CIIll-KOMilJieKCOB 6blJia 

llOCTllBJieHa eID,e napy JleT Hll38A, O~THMhlX H3MeHeHHH He IIPOH30WJIO. 

A Be,lJ.h yBeJIH'ieHHe cneKTpa ycnyr 38 C'leT cna-npoD,e,o;yp B CllHllTOPHHX MO

lKCT IlOJlO:>KHTeJlbHO llOBJIHJITb H Hll BHyTpeHHHH CllBl!-~PBbIH TYPH3M. ,ll;nR 
3Toro xopowo noAoli,o;yT TYPhl BblXOJJ:HOro AH.JI. TeM He MeHee HeAOCTllTO'i.HO 
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