
l'OCTHHHqbl c 6om.mOH A/U[ MHHCKa BMeCTHMOCTbJO ( •Benapyci.• Ha 816 MeCT, 
tMHHCK• Ha 413 MeCT, •IlnaHeTa• Ha 456 MeCT, e0p6HTa• Ha 378 MeCT, 
•BHKTOPIUI 0JJHMn• Ha 372 MeCTa), TaK KQK o6ecne'leHHe aarpy3KH TaKHX 
l'OCTHHHU Tpe6yeT 3HQ'IHTeJJbHblX YCHJJHH H a.KTHBH31lIJ;HH MapKeTHHI'OBbIX 
KOMMYHHRaIJ;HH, HanpauneHHhlx Ha npHBJJe'leBJ{e DOTpe6HTeJJeH. 

CTHMynHpoBaHHe npo11:a:>K (8llrn. consumer promotion)- peaynbTaTHB
RbIH HHCTpyMeHT MapKeTHHI'OBhlX KOMXYHHK~HH, eCJIH Ha6paHa peaKTHB
uasr nenb ecnpaBHTbCH c KOHKypeRnHeiu. IloJJ: CTKMYJJHPOB8HHeM npo.n;aJK 
B roCTHHH'lHOM 6H3Hece IlOHHM8lOT KOMllJJeKC MllpKe'l'HHrOBbIX MeponpHH
THH H npHeMOB (cKB.n;KH, aKUHH, noTepeH, KyrIOHl.I, no.n;apKH, poablrpLimH, 
cyeeHuphl H T.JJ:.), 38,ll;a'ia KOTOPblX pacnonomHTb K coeepmeHHIO IlOKYDKH 
TOB8p8 HJUI ycnyrH. 

3ct>ct>eKTHBROCTb CTHMYJJHPOBaIDl'SI IlPOJJ:8JK OO'bSICHJIIOT 4 CBOHCTBa: Ha
L1eneHHOCTb Ha 6blCTJ>hlH peayJibTaT (CTHMynHpOBaHHe BeMeJ};JJCHHOH IlOKyn
KR); cf>opMHPOB8RHe AOilOJIHH'l'eJJbHOH n;eHHOCTH ,ll;JJJI llOTJ>e6HTem1 (JJ:OilOJIHH
TeJlbHble 6ecnnaTHbie ycnyrn); Bh1COK8H HHcf>opMaTHBHOCTb (B03MOJKROCTb 
onpo6oeaTb TOBap HJIH ycnyry aeceT B ce6e 6oni.we noneaHOH HHcf>OpManHH 
]lnJI noTpe6HTene.H, 'IeM peKJiaMROe OITHcaHHe HJIH OT3blB 0 HHX); HeH!tBJl3-
'IBBOCTh (B npOTHBOBeC paa.n:pama10m;e:0: peKJJllMe HH<l>OPM8URJI 0 6ecnnaT
HhIX 6narax, KaK npaBHJIO, BOCilpHHH:lllaeTCH noTpe6HTeJJSIMH c Il03HTHBOM). 

3a C'!eT nepe•mcneHHblX CBOHCTB CTHMYJIHpOBaRHe npo.n:am B KpaTKO
H cpe~ecpO'IHOM nepHOJ};e MOmeT llOMO'Ih rocTHHHJ~aM 6onbWOH BMCCTH
MOCTH coxpaHHTb peHTa6e.JibHOCTb B CJIOJKHblX KOHKypeHTRbIX ycnoBHSIX 
rocTHHH'IHoro 6uaaeca MHHCKa B O:>KHJJ:8HIUI pocTa TYPHCTH'IecKoro cnpoca . 
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IIPOrP AMMA JIO.HJlbHOCTH KAK HHCTPYMEHT 
IIOBblilIEHH.H KOHKYPEHTOCllOCOBHOCTH rOCTHHllIU>I 

Ka:ittAhIH pa6oTRHK B rocTHHH<rnOM 6HaHece aaaeT, 'ITO, BhI6Hpasi: oTeni., 
TYPHCT npem,1J;e ncero o6parnaeT BHHMaeHe ea ero u.eay H pacnonomeHHe. 
Ho cym;eCTByeT erne OJJ:HH peIIIaJO~H ¢laKTOp, KOTOP-blH MHOrHe OTeJIH Hr
HOPHPYlOT, - aTo nporpaMMa no.11nbHOCTH JJ:JIJI rocT~ii. 
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CornacHo o6~eMY onpe,11enemno nporpaMMa noJl.1IbHOCTH - aro coBoKyn

Hocn MapKeTMHrOBhIX ,11eii:cTBHA, MeponpHS:THii: ,11ns p83BHTHS: nOBTOPHblX 

IlpOA8»< cy~eCTBYJO~HM KJIHeHT8M B 6yA~eM, llPOA8»<H HM AODOJIHHTeJJb· 

HhIX TOB8p0B H ycnyr, DPOABH)f(eHHS: KOpnopaTHBHhIX HAeH H n;eHHOCTeH. 

:Qenb nporpaMMbI noJJnbHOCTH aaKJIJO'laeTcs: B ynenH'leKHH BeposTHOCTH 

DOBTOpHoro BhI6opa TYPHCTOM AaHHOro OTeJIJr HJIH ceTH, cPOPMHPOBaHHH 

DpeAIJO'ITeHHSI K TOMY HJIH HHOMY 6peHAy. rOCTeB&Jr nporpaMM8 JIOSIJibHOCTH 

HMeeT HHAHBHAYaJibHhIH xapa.KTep OTHOCHTeJibHO 6peHAa H IIpeAilO'lTeHHH 

rOCTR. Oea MO)f(eT BKnlO'laTb T8KHe ycnyrn, K8.K KOMilJIHMeHThI, CKHAKH 

ea npomeuae11e, apee.11a aBTOM06HneA, 8BH8MHJIH, p8HHHH 38e3A HJIH D03,ll

HHH Bhle3A, HJIH 6ecnJiaTHhIH OTAhI.X DO BCeMy MHPY- Ha HHHOB~HOHHblX 
ycnyr MO)f(HO BbI,l{eJJHTb BHe,llpeHHe TeXHOJJOrHH IlpJl.MOro ,llOCTyna K HOMepy, 

Kor,11a nocne OHJI8AH-perHCTP8IViH roCTb 6y,11eT Il0JIY'l8Tb KJIIO'l OT BOMepa 

npSIMO sa CM8PTcPOH H c ero IlOMO~blO IlPOXOAHTb K ce6e B HOMep 6ea a~ep
meK H8 pecenwese. :3Ta TeXHOJIOrHJl ,l{OCTYUH8 TOJibKO AJISI 'lJieHOB npor

p8MMhI JIOSIJibHOCTH. 

JIOSIJibHhIA roCTb T8K)f(e RBJIS:eTCSI )f(HBOH peKJI8MOA He TOJibKO rOCTH

BHn;bI, BO H CTP8HhI, peKOMeH,llYJI noceTHTb ee CBOeMy OKpymese10. CooT

BeTCTBeBHO paapa6oTK8 nporpaMM JIOJIJibHOCTl!'. AOJI)f(H8 HATH H8p8Bee 

c cPOPMHPOB8HHeM 8.KTHBHOH .11en0Boii: cpe,111>1, Tp8H3HTHbIX IlOTOKOB H nono
)f(JilTeJibHOro rocTenpHHMHOro HMH,11)1(8 perHOH8. B 3TOM CJIY'lae Ha 6enopyc

CKYJO apeHy BhIXOJJ;Jl'.T MMJ)OBLie 6peHJlhl, T .e. Me»<JIYHapo,11Hhle OTeJIH c xopowo 

paapa6oTaBHLIMH npcirpaMllfaMH JIOJIJibHOCTH (Marriott Rewards, Hilton 

Honore, IHG Rewards Club), Ha <t>oHe KOTOpLix 6enopyccKHe rocyp;apcTBea

Hhie H 'laCTHhie rOCTl!'.HH~hI CT8BOBJl'.TCJI Mesee KOHKypeBTOCDOCOOHhlMH. 

Ha 6onee 'leM 350 oTeneA Benapyce nporpaMMa noanbHOCTH ecT& B ae

KOTOpbIX roCTHHRD;8X MHHCK8 H o6naCTHbIX n;eBTPOB. Ilpe 3TOM 'leThipe H3 

HHX DOBTOPBO npHBJieKalOT rOCTeH. :3To roBOpHT 0 TOM, 'lTO 'l8CTO noce~a
IO~eMy Benapycb aapy6e)f(eOMy rOCTIO, 6HaHecMesy HJIH rpynne Bblro,l{HO 

BbI6epaTb OAHH H TOT me OTenb, 'lT06bI aapa6&TbIB8Tb OOlJYCbI Ha nocne,11y

IOiqHe npHe3Jlhl. H B 3TOM CJIY'lae roCTHHHn;LI, He KMelOiqHe nporpaMMbI JIO

JrnbBOCTH, npoHrphIB8IOT, T8K K8K H8JIH'lHe 3THX nporpaMM JIBnJreTCJI'. He 

OTJI~TeJibHOH qepTOH, a crroco6HOCTblO OTeJISI KOBKypepoB8Tb. 

~T06LI CMJII"'IHTb 3TY npo6neMy' 6enopycCKHM OTeJIJIM HeOOXO,ztHMO aa

JJftAHTb B38HMOCBJl3b c TyponepaTOpaMH, npHHMM810IqHMH B'be3,l{BbIX Ty

PBCTOB. CoBMeCTHhie HCCJie,ztOB&BHJI DOTpe6HTeJibCKOA ay,l{HTOPHM H paapa-

60TK8 B38HMO,ztODOJIBJl'.JOiqKX nporpaMM JIOJl'.JibHOCTH MOryT 6bITb CTHMYJION: 

,ztJIJI yBeJI:K'leHHSI B'be3JJ;HOro H BBYTpeHHero TYPHCTCKOro DOTOK8. 

HecMOTPJI Ha TO 'ITO HCDOJib30BaeMe AaHHOro HHCTpyMeHTa yBeJIH'IHBB

eT 'lHCTbie orrepan;HOHHbie pa~XO,zthI OTeJIJI , H8JIHI\O HeCOMHeeeas Bbir0,1{8, 

DOCKOJibKY 38Tp&ThI H8 IlPHBJie'leHHe HOBhIX rocTeH B 11 pa3 npeBhIIDaIOT 

pacxop;bI Ha y,11epmasue yme e1111:e10iquxca. AB peayJibTaTe ucnonb30B&HHJ1 

nporpaMMhI JlOJLIIbHOCTH IlOCTOJIBHbie roCTH, Y'18CTBYJOiqHe B HeH, npHHO

CSIT ,l{O 40 % BbIPY'IKH (l]. Cnep;OBaTeJibHO, A8HHbIH HHCTpyMeHT He TOJibKO 

SIBJIJleTCJI MOlqHhIM CTpaTerH'IecKHM npeHMyiqeCTBOM, HO H npHHOCHT CTa-

6eJibHbIH AOXOA B COBOKYfiHOCTH c cpopMepOB8HH6M DOJIO)f(HTeJibHOro Bne

'l8T JI6HHSI H YAOBneTBopeHHOCTH rocTJI. 
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PEHT ABEJibHOCTb rOCTHHH'Illoro X03.HACTBA 
PECIIYBJIHKH BEJIAPYCb 

Amr ycneweoro cpyHKD;HOHHpDBllHHH mo6oro npeADPKJITHH aeo6xOAH· 

NO CJICAHTb aa AHH9.Il1UfKOH 3KOHOMH'1ecKHX IlOK83aTeJieii:, B nepBYJO O'le

peAb COH3MCPHTb pacxo.a;bl c AOXOA8MH. TaKme Heo6XOJ(HMO IlpOBOJ(HTb aH8-

JIH3 nonyqeHHl>IX peaynbT&TOB .a;esTeJI:bHOCTH, T.e. npH6blJIH. Rax H3BecTHO, 

rrpH6blJib - 3TO rJiaBHaH D;CJib AJIH mo6oii rrpeAIIPHBHM8TeJI:bCKOH AeffTeJib

HOCTH, OCHOBBOH HCTO'IHHK pa3BHTHH 6H3Heca. 0AB8KO .a;enaTb BldBOAbl 06 

a<l><l>eKTHBHOCTH pa60Thl rrpeArIPHffTHff TOJILKO JIHWL DO IlOK838TeJIIO npH-

6bIJlH Heo;enecoo6pa3HO, IIOCKOJibKY HaJIH'IHe npH6ldJIH BOBCe He 03H8'18CT, 

'!TO opraHM3~HH pa6oTaeT c IIOJIHOH OT,ll;8'1CH. IlpH paBHOH ee cyMMe Ha 

pa3HblX rrpeµ;rrpRHTHffX BCJIH'IHHa 38TJla'leHHbIX pecypcoB, nonyqeBHblX AO· 

XOAOB 6yAeT pa3.IIH'IH8. ~JISI TOI'O <rT06LI ycTp8HHTb A8BRblH He)J;OCT8TOK, 

HCilOJILayeTCSI IIOKaaaTCJIL peeTa6eJlhHOCTH. 

PeHTa6eJibHOCTL - OAHH H3 OCHOBRblX CTOHMOCTHhIX Ka<recTBCHHLIX 

DOKa3aTeJieH acpcpeKTHBROCTH IlpOH3BOACTB8 Ha npeJJ;npHHTHH, xapaKTepu-

3YIO~HH ypoBeHL OT)J;8'1H 3aT}laT H CTeneHb HCIIOJib30B8BHB CpeACTB B rrpo
~ecce npouaBOJJ;CTBa H peanua~HH DPOAYK~HH [1]. 

Ha cero.AHJ1.lllHHii ACBh B CJiomHBmeii:cs 3KOHOMH'lecKoli CHTY~HH 
OOJILlllHBCTBO IIpeAJlPHHTHH Hameii: CTpaHLI HCIIldTblB810T rrpo6ne11cy HH3-

KOH peeTa6eJibHOCTH, B Hx 'IHCJie HaXOASITCH H npe11npHHTHH rocTHHH'IHOro 

. 6HaHeca [2]. 
Ha OCHOBe H3JIO:IKCBHOI'O MO)f(HO ccpopllcyJIHpoBaTL IIYTH DOBblllleHHH 

peHTa6enbHOCTH cpe)J;CTB paaMeIGCHHH.B COBpeMCHHLIX ycnoBHHX. 0AHH H3 

cnoco6oB - 3TO IIOBLimeHHe CTOHMOCTH I'OCTHHH'IHOI'O HO.Mepa. B TaKOM 

CJI}"lae CTaHeT B03MO)KHLIM IIPO.AaB8Tb MeH:bwee KOJIH'ieCTBO HOMepoB, HO 

no 6oni.men o;eee. 

YBeJIH'IHTb npH6LIJI:b MO:IKHO fiYTeM CHH)l(CHiUI 38Tp8T npOH3BOACTB8 

H ce6ecTOHMOCTH ycnyr, B TOM 'IHCJie COBepweHCTBOB8Tb npoo;ecc npoH3BOA

CTBa, COKpa~aH KOJIH'ICCTBO nepcoaana. 

KpoMe TOI'O, B D;CJISIX IIOBLIWCHHH act><PeKTHBHOCTH ACHTCJILHOCTH o;ene

coo6pa3HO: 

• OOTHMH3Hp0B8Tb MOACJib paCXO,AOBaHHH HMYil\ecTaa; 

• nonyqaTb M8KCHMYM npH6LIJTH npu HllHllll'CHbmeM BOBJie'leHHH OCHOB

HhlX H o6opOTHblX <}>OBAOB; 

• BOBJieKaTb Heaa.a;eHCTBOB8HHbJe DJIO~a.a;H (C,AaBaTL IIOMe~eKHSl B 

apeHAY H T.A.). 
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