
H.A. Cy't1t01Ja 
BI':JY ( M UltCIC) 

YCnYrM nocnEnPOAA'>KHOro 06CnY>KMBAHM~: 3KOHOMMYECl<Aft 
CYlllHOCTb M 3HAYEHME 

B Te'feHHe AOnroro speMeHH npe,AocTaBJJeHHe yc.nyr AO H nocne npo,Aa>KH 

TOBapoB ,AJlHTeJlbHOro IlOJlb30BaHHJI OTCTyllano Ha 38,AHHK nnaH Ha <J>oHe CJlO>K

HblX 38.Aa'f B o6naCTH 06HOBJleHHJI TeXHOJIOI'HH KJIH :maoeosHHJI HOSblX pblKKOB 

c6blTS. Bonee TOro, C'lHTSJIOCb, '!TO OHO He npHHOCHT Renocpe.n.cTBeHHOH Bbll'O

JJ.bl. 0AH8.KO B HaCTOJIDJ,ee BpeMJI CTSHOBHTCJI ace SICHee, '!TO OOBblllleHHe Kl\'lec

TBS OPOAYKU.HH HHKOHM o6p830M He se,AeT K yMeHbmemno ponH o6cny>KHB8-

HHH, H B 'fSCTHOCTH B nOCJienpOJl.S>KHblH nepHOJl.. OHO llOMOl'SeT yBeJIH'IHTb AO

XOAbl H HJBJie'lb Bbll'0,11,y H3 COJJl.SHHJI DOCTOJIHBOH KJIHeRTypbl IlYTeM npe.n;

OCT8BneHHJI eH pa3JIK'IHblX ycnyr. 

IlpoAYKT MO>KHO paCCM8TPKBSTb KSK COBOKYDBOCTb MSTepH&nbHOl'O H3.n;e

JIKSI H KOMDJieKC8 ycnyr, CBJl38HHblX c ero o6cny>KHeamteM, KOTOpble ocyuwc

TBJlHIQTCJI HS DpoTH>KeHHH ecero npou.ecca nOTpe6neHHJI npo.n.yKTS, Jl.&>Ke ecnH 
cpOK SKCnnyaTSIJ,HH o6opy.n.OB8HHJI HllMHOro npeeocxo.n.1-n cpoK ero KOMMep

'lecKOH >KH3HH. B Jl.9.HHOM CJJY"&e cosoKynnocTb yc.nyr, CBH3&HRblX co c6&1TOM 

H SKcnny&TlllVteK npo.n.yKTll He TOJibKO OK83b1BlleT BJJHJIHMe RS KOHKypeHTRylQ 

6op&6y Me>K,Ay q>HpMllMH, HOH uenocpe,AcTseuuo onpe.n.em1eT ee npae1rna. 3To 

OCOOeBHO JllMeTHO B OTHOWeHHH MHOl'O'IHCJJeHHblX BH,11,08 BblCOKO'l'eXHOJlO['H'I· 

HOl'O o6opy1J.OBllHHJI, noKynaTenH KOTOporo CODOCTSBJlJllOT npeAJJO>KeKHSI KOR

KypeHTOB, HCXOAJI HJ DOJlHOH CTOHMOCTH npHo6peTaeMOI'O H3Jl.MHSI, BKJllO'l8SI 

ycnOBHll ero 3KCnny8T8U.HH, H3HOC8 ff 06HOBneBHH. 

'l1To6bl nony'IHTb npeHMyiqeCTBO 8 KOHKypeHTHOH 6opb6e, npe,11.npHJITife B 

cct>epe nOCJienpo.n.a>KHOro o6cny>KHBSHHSI MO>KeT npe,AOCTllBJJHTb cne,AylODJ,He 

ycnyrH. Bo-nepe&rx, 3TO HB<ti<>pMHpoesuHe xnKeHTS, 3SKJll0'18IOW.eecH e c6ope 

H pscnpOCTPSKeKHH 3KOHOMH'leCKOH HH$OpMSU.KH; OJJ.HOBpeMeHHO c 3THM ocy

m.ecTBJlJleTCJI paaps60TK8 H pscnpocTpllHeRHe TeXHH'leCKOK AOKyMeHTSU.HH, 

CBJIJllHHOH c npo,ABH>KeeHeM roeapos HS PLIHOK, c 3KCnnyaTllU,Keif H peMOHTOM 

o6opyAOBllHHH. Bo-BTOpblx, 3TO yc.nyre caa:aaHHble c nOAJ'OTORKOH K aKcnnya 

TSU.HK, KOTOpble BKJJIO'lllJOT B ce6H ,11.eHCTBHJI, llOM0['8JODJ,Ke KJlKeHTY np1to6pec

TH MSTepHSJlbHOe K3).\enHe, npHcnoco6HTb ero K cyiqecTBYIOU\HM YCJIOBKJIM 

TpYAS, a 38TeM aanycntTb B 3KCllJIYST8U,HIO. A;tJ1 npeJl.UPHJITHii:, npHMeHJllO· 

ll\HX nocneJl.HHe AOCTli>KeHHa: TexHonorHH, o6}"1eHHe nonb3oaaTeneK npe,AcTae

nS1eT COOOH cym.eCTBeHHYIO 'laCTb TSKOI'O o6cny>KH88HHJI, 6e3 KOTOpoH He MO

>KeT 6b1Tb HCllOJlb30B8Hbl 8 UOJlBOH Mepe $yHKll,HOHanbHbie KS'feCTBS H3,Aemu1. 

B-TpeTbHX, 3TO PJtA ycnyr no nOMep>KllHHIO o6opy.QOBSRHH AJlliTenbHOro nOJJh

aoeaHHR 8 pa6o'leM COCTOJIHHH. 0BH BKJIIO'IS.IOT B ce6SI COBOKYDHOCTb onepa 

~HH: TeKYll\HH peMOHT, BOCCTSHOBJleHHe, npeJ\OCTSBJleHHe Jl.OllOJJHHTeJlbHOl'O 

o60PYA0BllHHff, npa:MSJI DPOA8>K8 KOMnneKTYIO~HX 'fSCTeH H T.J\. 

YK838HHhle BblWe ycnyrH CTHMYJIKPYIOT cnpoc HS M8TepH8JlbHhle 6J18['8 H 

TeM CSMblM CDOCOOCTBYeT yaenK'leBHIO Jl.OX0)\08 H peHT86eJlbHOCTH q>Hp.Mbl. Ilo 

ypoBHIO npH6blJJbHOCTH o6cny>KHB9.HHe MO.>KeT Jl.S.>Ke npeBOCXOJl.HTb TOproBniO 

CllMHM o6opy,11.0B8HHeM. IlocJJenpo,AS.>KHOe o6cny>KH88HHe Il03BOJlJteT npoMbllD

neHHblM DpeJl.DPHffTHHM H ToprOBbIM KOMll8HHSIM o6ecne'IH88Tb ce6e perynHp

Hble AOXOJl.bl B Te'leHHe scero BpeMeHll cym.eCTBOBllHHJI CBJl3H Me>KAY KJIHeHTOM 

H DOCTSBll\KKOM. 3TH CTll6HJlbHble H llOCTOSHHble DOCTynneHHJI 3H8'1HTen&HO 

yeenH'IHBSIOT AOXOAW $HPM B TSKHX ceKropax, KSK reneKOMMyHHKSU,HSI, KH· 
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<flopMaTHK8, 8BH81UlOHKoe 00oPYAOB8HHe, B MeHbWeH Mepe - B 8.llTOM06HJiec

Tp<>eHHH H npoM3BOACTBe cuell,M8JlH3HpOB8HHblX TpaHcnopTHblX cpeAcTe. 

IlpH Oll,eHKe npoAYKIJ,HH ll0TeHIJ,H8JlbHbJe llOKyn8TeJIH npHHHM&JOT BO 

BHHM8HHe He TOJibKO IJ,eHbl H BBemHHA BHA TOBapoB, HOH CKOpoCTb, K8'1eCTBO, 

o6'beM npe.nocTaem1eMwx ycnyr, OKll3blB&eMbJX K&K npH nepuH'IHOH aaKynKe, 

T&K H oco6eHHO npH o6KoBJiellltH o6opy,noe&HHJI. T.e. couepweacTeouaHHe 06-

cny)f(HB&HHJI MO)f(eT fi03BOJIHTb npe.nnpHJITHIO yeeJIH'IHTb, npH'leM HHor.na B 

3H8'1HTeJibHOH CTeneHH, npHeneK&TeJlbHOCTb npo.nyKIJ,HH, l<OTOPYlO OHO npe.n

narae-r aa pblHKe. KpoMe roro, cepeHC J1BJIJ1eTCJ1 caNblM JIY'fWHM cpe,ACTBOM 

C03A8HHJI CHCTCMbl TeCKblX H llOCTOJIHHblX CBJl3eA MemAY llpeAllPHJITHeM H 

KJIHeHTBMH . Coa)l.llHHe nocTOJIHHOH KnlfeHTYPbl npe)l.nonaraeT npeo,AoneHlfe 

H30JIJllJ,lfH Me:IKAY llOTpe6HTeneM H nocTllllll.\HKOM Ha 3Tane OT npo.zi.a>KH o6opy

AOB8HHJI AO ero o6uoeneHlfJI, 'ITO o6ecne'IHB8eTCJI, s 'lllCTHOCTH ycnyraMH, 

npe,nocTaenJ1eMblMlf e nocnenpOA8)f(HblH nep110,A. TaKHM o6paaoM, OK83bleae

MbJe ycnyrH B 3H8'1HTeJibHOM 061.eMe H B TO )f(e epeMJI BblCOKOrO Ka'leCTB8, cno

co6CTBYlOT TOMY, 'ITO JTOKYll8TeJib sosneKaeTCJI B COTPYAHH'lecTBO HMeHHO c 

A&HHOH cjmpMOH. 

0 .C. T"""eKICO 
EI'3Y (Mui-me) 

OC06EHHOCTM nPMJHAHMSl AOXOAA TOPfOBblX nPEAnPMSlTHH 
B COOTBETCTBHMM C ME>K,QYHAPOAHblMM CTAHAAPTAMM 

Cl>MHAHCOBOH OT~ETHOCTM 

B Ne>KAyaapoAJfbJX CT&HA&J>Tax <J>uuaacoeou oT'leTHOCTH y,neneuo oco6eH

uoe BHlfM&ttHe noaJITlflO ".noxo.n". Onpe.neneaHe CYll.\HOCTH, MeTOAOB OIJ,eHKH H 

npHBJl3KH JTOJIY'feHHJI AOXOAOB KO BpeMeHH JIBJIJleTCJI <l>YHA8MeHT8JlbHblMH 

npo6neM8MH Q>HH8.HCOBOl'O y'leTa . 

flo Me)f(AyH8po)l.RbJM CT8BA8J>T8M AOXOAbJ CBJl38Hbl C yseJIH'leHHeM HMY

IqecTBB JIH6o yMeHbWeBHeM OOJl38TeJibCTB, HJIH TeM H .npyrHM BMeCTe. IlpK~H

llbl .Mem,11yH8poAffblX CT8H)l.8pTOB pacCM&TpHBaJOT AOXOAbl .nsyx THlIOB: BblHrpbl

WH H BblPY'IKy. K nepBOMY OTHOCJITC.ll aeperyn.RpHble, IUiOT,118 CJIY'f8HHble AOX0-

)1.bl, B03HHK8IOU\He OT pe8JlH38.lJ,lUI OCHOBHblX cpe,ACTB H ReJIHKBH)l.OB, 38'18CTYIO 

BOBCe He CBSl38HHbJe c pe8..11H381J,HCH: B8JIIOTHble KypcOBble p83HJllJ,bl; WTP&ct>bl H 

HeyCTOHKH; HCO)f(HABHHble JTOCTYTI.neRH.11 OT 6e3HftAe)f(HblX A0Jl)f(HHKOB H T. A· 

Ko BTOpOMY - peryn.11pHhle AOXOAbJ OT OCHOBBOH ,AeJITeJlbHOCTH: OT peanH-

38UHH TOBapoe, pa6oT H ycnyr; npoqeHTbl H B03Harpa:IK)\eH1"JI, AHBJ1AeHJJ,hl; po

JIJITH H 8peHJl.H8SJ [IJJ8T8. 

IlpH3B8HHe BblPY'fKH OT npo.na>t<H TOBapoe o6ycnoeneHO COOJIIOAeHHeM 

o6J1aaTCJibHblX ycnoBHM (OTCYTCTBHC xoT.11 61>1 o.iiuoro .nenaeT T&Koe np11aaaaue 

HeB03MO.>KHbJM). K BHM OTHOCJITCJI: nepeeOJJ, H8 IlOKynaTCJI.R H8H6onee cyl..IJ,eC· 

TBeHHbJX PHCKOB JI 803H8rp8.>KJl,CtiHH, CBJl38HHblX c co6cTBeHHOCTblO H8 TOB8· 

p1>1; YTP8T8 KOHTpoJIJI Ha.A llPOA8HHbJMH TOB8p8MH H B03MO)f(HOCTH Y'f8CTBO

B8Tb e ynpaeneuaa HMH e TOH creneHH, KOTOP8JI accoqHHpye-rc.11 c npaeoM co6-

CTBeHHOCTM; B8JJH'IHe 3H8'1HTeJibHOH eepO.llTHOCTH lIOCTynneHHJI 3KOHOMH'lec

KHX BLll'OJI,, KOTOpble opr8HH381J,HJI nonaraeT IlOJIY'fHTb OT npOAft)KH TOeapoe; 

CYMMbl BhlPY"fKH H 38'rp8T yme lIOHeceHHblX H O>KHA&eMhlX, CB.ll.38HHblX co 

CAeJIKOH, MOJ'YT 6h1Tb H&Ae.>KHO o~eReHbl. 
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