
B.H. ll11amoH.Ot1 
BI'3Y (MUHC1') 

YCn YrM TOProen111 M HE06XOAlllMOCTb MX CEPTMCZ>MKAUMlll 

MHpouoli onblT noKa3bluaeT, 11To xap8l<Tepuoli oco6eHHOCTblO pblHO"IHOH 

3KOHOMHKH 6on&mHHCTea pa3BHTblX CTP8H SIBJI.lleTCH ycKope.11uoe pa3BHTHe 

pbiHKB yc.nyr. 3a rrocneJurne 10 JleT pbtHOK ycnyr ao3pacT8JJ e 2- 2,5 pa3a 6blc

Tpee, 11eM pblHOK Toeapoa uapoitnoro noTPe6neHHSI. B peayJILT&Te YA0JILRLIH 

sec ycnyr B H8~HOH8JlbHOM ,11.oxo,11.e MllOrJ.IX CTpau J:tOCTKr8eT CBblU10 60, 8 B 

CllIA - 6oJ1ee 70 % . 
B H8111eH CTpaue cct>epa ycnyr T8K)l(e p&3BHB8eTCH ycKOpeHHblMH TeMn&MH 

no cpauue1m10 c paaBHTHeM npoHaso.a.c-rBS. TaK, ecJIH a 1990 r. y.zten&Rhlii: sec 

npoH3BO):\CTB8 TOsapoe 8 BSJIOBOM BHYTpeHlleM npo,l{yKTe COCT8.BJUIJI 68,9, TO B 

2000 r. OH CHH3KJICSI AO 45, 2 % • 8 TO speMH KSK npOH3BOACTBO yen yr 803pOCJIO 

COOTB0TCTBeHHO C 28,5 AO 42,4 °lo. 
0"1eBHAHO, "ITO H 8 6yJ1,y~eM TeMllbl pocTa c«t>epbl ycnyr 6YAYT IlOCTOSIHHO 

o6roHHTb TeMnbl pocTa npoMwmneuuoro npoH3BOACTB8. B 3THX ycJIOBHHX 88)1(

uoe 3H8"10HKe AJISI ToprOBJJH npH06peT8JOT eorrpocbl ae TOJlbKO K8"1ecTB8 H 8C· 

COpTH1'40HT8 TOB8poB, HOH K8"10CTB8 npe,11.0CT8BJJ.lleMblX ycnyr, 8 TOM "IHCJle K8-

"lecTBO TPYJl.8 Toproeblx pa6oTHHKOB, T.e. eorrpocbl cepTH<l>HKanHH ros8poe H 

ToprosblX ycnyr. HecoMeenuo, 'lTO s ycnoeHsx KOHKyp0HTHOH 6op&6bl s TOP· 

roene KYJibTypa u Ka"lecTso ycnyr HrpSJOT see 6onee e1UKey10, a HHOr,11.8 H pewa-

10~yt0 poni. npH IlOKynKe TOB8p8. 

::ho He,11.oou.euHBalOT MHorae "uosble" ena,11.eJlbll,bl Toproeblx npe.a.npKSl

THH, KOTOpble 8 ooroue 38 6blCTpoH opH6bUiblO HAYT 98 pe3Koe CHH>KeHHe H3-

,Aep>KeK o6pa~eHH.ll no peamrna~HH TOBapoe H opr8HB38L\HH OOcnY)l(HBSHH.11, 

onp88Jtb1B8JI 3TO 3KOHOMH"lecKHMH TPYAHOCTSIMH, 60JlbIDKMH H8JIOI'8MH H T.n. 

,llaHHble rocToprHHCrreKIJ;"HH KoMHTeTa rocyA8PCTB0RROrO KOHTPOJJSI 

BenapycH CBHAeTeJibCTBYlOT 0 TOM, "ITO B Toprosne HMelOT MecTO CJJY'18H npo

Aa>K HeKa"lecTB0liHblX roeapoe 6e3 CePTHii>HK8T8, OIT8CHblX )tJIH 3.ztOpoBLH, c 

npocpo"leHHblMH cpoKaMH peanH38l1,HH, Heco6JJIOA0HHSI C8HHT8pHblX Tpe6oea

HHH K TOB8p8M H p86oTHHK8M, MSCCOBble H8pyweHHJl npaeHJI roprOBJIH. 

KaK PYKOBOJtHTenH, TaK H Pff:AOBble pa6oTHHKH BO MHornx cnY11asx ue 

HMelOT 3Jl0M0HT8PHblX llP<Xt>eccHOKaJJbRl.IX 3H8HHH. 

M8repHSJILHO·TexeH"lecK8Jl 6838 l\lHOrKx npe11.npusTHH ue coOTeeTcTayeT 

TeXHHqecKHM, C8HHT8pHbIM H JtPyrHM TpeOOBIUfH.llM KYJibTypbl ToproenH. 

qTOObl yMeHblO:HTb BJIHJIHHe 3THX aer8THBHblX MOMeHTOB, Tpe6yeTCJI cep

THii>HK8L\HSf He TOJlbKO TOBapoa, HO H 60JlbWHHCTB8 TOprOBblX ycnyr • .U.enLJO 

T8KOH C0PTH<t>HK8D,HH .!lBJlSl0TCJI o6ecne"leHHe npas noKynaTeJieH H8 6e30D8C· 

HOCTb ycnyrH AIUI ero 3,l(OpoBbSI H >KH3HH, 8 T8K)l(0 OKPY)l(810lll,0H cpe,Abl; o6ec

ne'leHHe COOTseTCTBHJl ycnyrH CT8HA8PT8M; 38~HTa IJOKYD8TeJl.!l OT ue.a.o6poco

BeCTHblX roproBbfX pa6oTHHKOB. 

OceoBHNMH Hanpa.BJieBHHMK HJlH OObeKTaMH cePTH<t>HKSIJ.HH MOlyr 6bl'I'b TOB8-

pw, roproBble rrpe.AIIpRRTWI, roprosoe o6c.lly>KHBaHHe, a TSK)l(e roproeble Depcouan. 

qTO K8C80TC$1 cepTH<l>HK8D,HH TOll8POB, TO 3.ztecb MHOroe C.Aenauo opr8R8MH 

roccT8HA8PT8 PB. Ka>K.AblH T088p, peanHayeMblK H8 PbfHKe, .A0J1)1(0H HMeTb 

cepTH<t>HK8T HJIH .Apyroii, YAOCTOBep.lllO~HH K8'1ec1·eo, AOKyMeHT. 

Cy~HOCTL cep-rK<t>HK8~HH roproswx npe.l{rrpH.RTHH aaKJIJO"laeTc.!l a paapa-

60TKe ODTHM8JlbHblX c TO'IKH 3peHHSI T0XHOJIOrHH, KYJlbTypbl TOproBnH H act>· 
ctM!KTHBHOCTH THDOB M&r83HHOB. B H8CT0Jtlll,ee apeMJI .zteiiCTsyeT .llllHO ycTapes

maJI HOMeHl<Jl8TYP8 THilOB M8r83MHOB, B peaynLT8Te qero B aonpocax THillf38-
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n.HH H cne1~H&JJHaan.HH TOpI'OBOH cent, ee paaMel.LleHHSI - nOJIHaSI Hepaa6epHxa 

H C8MOJ1.eS1TeJibHOCTb BJI&AeJibn.es . 

Paapa6oTKa H npKHSITHe ROBOii HOMeHKJI&TYPLI - Bll)l(HeHwHH war B cep-rH

cpm<ar.µrn TOpI'OBblX npeJJ.npHJITHH, ynopJIAO'leBRH HX pa3BHTHJI H pa3MeIIJ,eHHJI . 

CepTHcpHK&n.HSI roproeoro o6cny>KHB8HHR 38KJIIO'laeTCR B paapa6oTKe npa

BHJI roprosnH eoo6IIJ,e, npaeHJI npoJ1.8'KH OTJl.eJibHblX Toeapoe, paapa6oTKe accop

THMeHTHblX nepe'IHe.H H nepe'lHeH Jl.OllOJIHHTeJlbHOI'O o6c.nylKHB8HHJI H T.JI.. 

K CO)fUlJ)eHHIO, He no eceM TOBapHblM rpynnaM paapa60T8Hbl H AeHCTBYIOT 

npllllHJia npOJ1.8>KH, 'ITO BblHY:>KJJ.&eT pa6oTHHKOB ToprOBJIH llOJlb30BaTbCR ycTa

pesmHMH J1.0K}'llleHT8MH, Tpe6yeTCSl H3JJ.8l1He HOBbIX npaBHJI no paapa6oTKe ac

copTHMeHTHLIX nepe'IHeH H Jl.OllOJJHHTCJJbHOI'O o6cny>KHB8HHSl H JU>YI'HX HOpMa

THBHblX Jl.OKyMeHTOB. 

OJI.HU Ha BIUKHeHWHX o6'beKTOB cepTHcpHKaIJ,HH - 3TO roproublH nepco

H&JI. CerOJl.HB B TOpl'OBJIIO XJlhIHYJIO o r poMHOe KOJIH'l{ecTBO JllOJl.CH, He KMCIO

lll,HX :meMeHT&pHOl'O npcxt>ecCHOH8JlbJIOI'O o6pa30B8HHSI, BCJleJl.CTBHe 'lero ypo

eeHb KYJibTypbI roprosoro o6CJiy:>KHBllHHSl peaKO CHH3HJICSl . IlpoJJ.8BIJ,bl H BJl8 -

Jl.eJlhl~bl M8r83HHOB 80 MHOI'HX CJIY'f8JIX He 3H8JOT K8'1eCT88 H CBOHCTB Tosapoe, 

llCHXOJJOrHR DOKynaTeJJeH, npaBHJl TOpl'OBJJH H JJ.PYrHX 8308 TOproBJJH. 

B CBR3H c 3THM TPe6YeTCSl paapa60TK8 CTIUIJl.8PT8 /VIR TOproemt " Topro

BblH nepcoean", B KOTOpOM 6blJJH 6bl onpeJ1.eJJeHhl Tpe6oB8.JUIR K 3HIUIHSlM H 

yMeHHSlM OTJJ.eJibHblX K8TeropHH pa60THHK08. 

B ocHoee cepTMcpHK&IJ,HH roproBhlx ycnyr Jl.OJJlKHa nem&Tb onpeJJ.eJieHHIUI 

HOpM8THBH&R 6838. flo H8JlleMy MHCHHIO, OCHOllHblMH CT8.HJl.8pT8MH H8 ycnyrH 

TOpl'OBJIH MOrYT 6b1Tb T8KHe JJ.OKyMeHTbl, K&K "3aKOH 0 TOproBJJe". "3aKOH 0 aa

IIJ,HTe npaa noTpe6HTenei1", "ToproenR. TepM'HRbl H onpe.n.eneHKR", "lloMeHKJia

TYJ>B THnoe Maraa1ume", "YcnyrK ToproBJIH. Tpe6oeaHHR", "ToproBJIR. MeTOJJ.hl 

McnwTaHKH 6eaonacHOCTH H 1<a'lecTea ycnyr", "Toproem1. Tpe6oeanHS1 K o6cny
:>KHBBIOIIJ,eMy nepCOH8Jly" H APYJ'He np88HJia H HOpM8THBHble llKTi.t. 

Ho OCHOBHOe MecT O Jl.OJl:>KHO 6b1Tb OTBeJl.eHO paapa6oTKe "31lKOH8 0 TOpl'OB

Jle Pecny6JJHKH Benapycb" , e KOTopoM Jl.OJl>KHbl 6brTb OTp8'KeHbl OCHOSHbie 

HOpM&THBHble Tpe60B8HHR K TOPI'OBOK OTpaCJJH B u.enoM H Ha OCHODe KOTOporo 

paapa6aTblB8JIHCb 6bl .n.pyrHe HOpMaTHBHble JJ.OKyMeHTbl, 6ea HX HBnH'IHJI 6eno

pycCK8SI TOproBnSI ue CMO)f(eT P83BHB8TbCR £\HBHJIH30B8HHblM nyTeM H BnH

B8TbCSI B Me>KJl.YHapOAHYIO TOproemo . 

Ilo HaweMy MHeOHIO, BCIO pa6oTy H DOJIHTHKY no cepTHcpHIJ,HpOBaBHIO 

ToproBblX ycnyr n.enecoo6paauo npouo.n.HTb Ha eJl.HHoro u.enTpa, KOTOPLIH MO

>KeT 6LITb coaJJ.aH npH MHHHCTepCTBe ToprosnH pecny6nHKH. IlpaKTHKa pa6o

TLI TBKOl'O yqe6uo-MeTOJl.H'l{eCKOI'O n.euTpa no cepTHq>Jt!lHPOBaHHIO B PoCCHH

CKOH ct>eJ1.epan.lrn noKaaana seci.Ma BblCOKylO 3<1Kl>eKTHDHOCTb s Aene paapa6oT

KH HOpM&THBHOH JJ.OKyMeHT&n.KH Jl.JISl TOprOBJIH . 

R .H . llo1Je114-y1C 
BI':JY ( M UltCIC) 

TEHAEP KAK ci>OPMA KOHKYPEHTHOro UEH006PA30BAHM~ 

OJI.HOK Ha oco6eHHOCTeH pblHKa apOJJ.YKU.HH npoH3BOl\CTeeHHO-TexHH'lec

Koro Ha3H8'10HllR, KBK B Me>KAYHRPOJJ.HOH, T8K H HaIJ,HOHBJibHOH TOpl'OBJle SIB

mreTCJI WHPOKOe HCllOJlb30B8RHe TOproB (TP.H,11epou), B XOJJ.0 KOTOpblX cpopMHpy

eTCll OKOH'l&TeJibH8SI KOHKypeHTB8R n.eua. TeXHOJJOI'HSI npoee}l.eHHJI TeH.n.epoB 

cnoco6Ha o6ecne'IHTb H8H60JibWYIO :Jctxl>eKTHBHOCTb HCDOJlb30B8HKJI co6C'reeH

HblX H aaeMHLIX pecypcoe, T . e. nonyqeuue He06XOJJ.HMOr o peayJihTaTa IlPK MH-
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