
u.1uu.1 Ha AJIHTeJILHhle cpoKH peaJIH3a.u.uu, TaKoe B03M0.)t(HOCTH OAO "Bo6pyA

Ct<TpHKOTa.)t(" He HNeeT; 

- OAHH TOBapoBeA BeAeT HecKOJJhKO rpynn TOBapoB, 'ITO OTPHO.aTeJlhHO 

CKa3LIBaeTCSI Ha IlOACOpTJ.1 pOBKe HJAeJIHH H B 06w;e111 Ha ABlf>KeHHH TO Ba pa; 

- NeJJKHe onTOBhle OOKynaTeJIH, KOTOpble Bbl6HpaJIH A0CT8TO'IHO OOJJhWHe 

o6i.eMhl, yIUJIH no11eOCTLJO. ::hu ycHJJHJI no ABHmeHKJO TOeape ner;rn ua npo

MhlWJieHHhle npeAflPHJITHJI; 

- OTKPhlTHe <t>HpMeHHblX ceK[\HH He A8eT .)t(enaeMoro peaynhT8T8; 

- peKJJ8MH8SI DOAJ1.ep)l(K8 qepea TeJJeBKAeHHe B HOS16pe- SIHBape 

2001-2002 rr. DpeKTH'lecKH ee HMeJJa acl><t>eKTa. 3BOHKH 88 npeAllPH1lTHe 6hl

JIH B OCHOBHOM 0 CDOHWpcKOH llOMOlll;H; 

- AOCTaeKa npOAYKO.HH aeTOTPaHCnopTHOM OAO "Bo6pyecKTPHKOTam" a 

AJJJI CHCTel\lbl UOTpe61<ooneplll.\HH, cpopMHPOB8HHe 1.1,eahl <l>P8HKO-CT8Hll,HJI 883· 

aa11eHm1 ee npeBeJIH K yBCJJH'leHHJO OO'heMOB npoAa.)t(; 

- TOB8pOBeAhl c OCTOpO.)t(HOCTbJO AlUOT 38R81(Y OCOOelfHO B KOHI\e .111eca1.1,a, 

6oXCh y ce6Jl YBeJIH'IHTh OCT8TKH TOBapa, Aa>Ke He CMOTP.11 Ha npHHHM8eML1H 

B03Bp8T H 38MeHy accopTHMeHT8. ,lJ;aHHblH cpaKT T8K:>Ke OTPHll,8TeJJbHO BJIHJleT 

Ha DPOAa:>KH; 

- AeHCTByJOII\8.11 CHCTeMa CKffAOK AO 28 % • B 3aBHCHMOCTH OT 061.eMa, OT 

accopTHMeHT8, rH6Ka.ll CHCTeMa OIIJl8Tbl e TOM 'IKCJJe 6apTep cy~ecTeeHBblX 
yeeJIH'lelrnH 06'beMOB He npHBeCJJH; 

- cneayeT OTMeTHTh, '!TO H8WY HKWY H8'1HH8IOT 38HHM8Th KOMMep'leCKKe 

<l>HPMbl - err "eEIIAJI" r. MHRCK, en ")(HaaMO" H APYrHe, c KOTOphlMH 

CJIO>KHO KOKKYPHPOBaTb no ycnOBH1lM pa60Tbl H u;eeaM; 

- HCXOA1l HJ H8Chllll;eHHOCTH phlHK8 ToeapaMH nerKOH npoMhIIDJleHHOCTH. 

TOpt'OBble npe.ADpHJITH.R H3blCKHB8IOT B03MO:>KHOCTH llOJJ}"l8Th TOBap DO JIH'l· 

HOH oT6opKe, KOTOP8Jl AOXOJl.)'IT Jl.O 2 ,3 eAHHHO. ea paa111ep, 'ITO COCT8BJl.110T 60Jlh· 

mRe uey.n.o6cTB8 npH npoBeACHHH pa6oT Ha CKJla.n;ax; 

- c~eCTBeBHO CKa3LIBaeTCJI Ha ABB»<eHHH TOBapH.blX Mace Hey.n.osneTBO· 

pHTeJlhHa1f pa6oTa CHCTeMLI BeJJKOOilCOI03a, a T8K:>Ke HeKOTOphlX opraHH38~HH 
cncTeMbl MeHTopra (roproshlli ,IJ;oM "qepBeHCKHH" r. MeHcKa, yeusepMar "ro

MMh" ,"06yBhTOpr" r. BuTe6CK8), XOTJI cne,11,yeT OTMeTHTb H no6naro,11,apHTL 38 

DJJOJl.OTBopaoe COTPYAHH'lecTBO Ta1rne opraaeaaIJ,HH KBK OAO "rYM", OAO 
"IJ;YM'', YHHsepMar "Benapyc&", en "T,a; Ra HeMHre" r.MHHCKa, ToprOBhlH 

,lJ;oM "HeM&H" r. rpOAHO. 

TiepcmeKTHBHhlMH yBe.IDf'!CHH.RMJI' OO'beMOB npo,11,am npH C~CCTByJO~e:H 
yme po3HH'IHOH roproBOH CeTH MO)f(eT CT8Th C03A8llHC KpynHhlX TOprosblX l{eH-

TPOB, o6'beAHHHBlllHX B ce6e O,AHOBpeMeHHO npoAa>KY TOB8po8 HBJ>O,AHOro nOTpe6-

neHHSI (DPOAYJ<Thl nRTBHH.R, xoaToeapbl, OAe)l(JU') - cynep-I'HilepMapKeTOB. 

0Tl<pblTee co6cTBeHHhlX ct>HpMeHHblX ceKIJ,HH H Ma.ra3HHOB B o6JJaCTHLlX H 

paiioHHhlX o.eaTpax pecny6nHKH, CTHMynepyl!T 06nn0Tpe6co10a 6onee JJLroT

HhlMH YCJJOBHJIMH KpeAHTOBaHH.R H aanoroo6nomeRe.R. 

T .H. 1Tapu1pcwi 
BI'3Y (Muncie) 

POilb KA"IECTBA TOProaoro 06C11Y}ICHBAHH.R B CHCTEME 
YnPABilEHH.R TOPrOBblM nPEAnPH.RHIEM 

Ilpe onpeAeJJeeHH K&'lecTBa Toprosoro o6cny)t(HB8HH1l K&K coa.eam.

H0·3KOBOMB'fecKoii KBTeropHH, OTPa:>K810lll;CH COBOKYIIHOCTL CBOACTB npo{\ecca 
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TOprosoro OOCJIY>KHB8HIUI H HX COO'rBeTCTBHe 110Tpe6HOCT.llM HBCeJieHH.11, O'leHh 

BB>KHO OCTBHOBHThCJI HlllleHHO HS Tex 3JieMeHT8X rrpou,ecca TOproeoro o6cny>KH· 

BBHHJI, KOTOpble ou,eHHBB!OTCB noKynaTeJUIMH. 

Bo MHOrHX CTJ>8H8X c p83BRTOH pl>lHO'IHOH 3KOHOMHKOH HeOAHOKp8THO 

npoBOAHJIHC& p83JJH'IHOl'O POA8 COU,HOJJOl'H'leCKKe HCCJie.l{OB8HlUI, 38TparHB8IO

ll\He npo6neMbl o6ecne'!eKHSJ BblCOKOro Ka'LfecTea Toprosoro o6cny>KHBaHHSJ. 

0AH8KO cneAyeT OTMeTHT&, '!TO COIVfOJIOn1•leCKHe HCCJieAOB8HHSI aa py6emoM 

O'leHJ. 'i&CTO llOABepmeHw BJIH.llHHIO paanH'IHblX <PKnococt>cKHX Te'LfeHHH. TeM 

He MeHee, llOAOOK&le HCCJJeµ;OBBHH.11 HHOrAB llpKHOCHT HHTepeCHhle pe3yJJbT8-

Thl. KpoMe Toro, 6oJibWHHCTBO aapy6e>KKbIX uccne.l{oe1uu1H: npOBOASJTcn no aa

K&ay <l>HpM, a peayJJbT8TbI H3blCK8HKB HeAOCTYllHbl l.DHpOKOH o6uteCTBeHKOCTH 

H SiBJJJllOTC.11 KOMMep'leCKOH T8HHOH. 

,ll;JISf onpeAeJieHH.11 3H8'1HMOCTH OTAeJJbHblX 3JieMeHTOB Ka'LfeCTB8 Toproeoro 

o6CJIY>KliB8.HH.11 B YCJIOBHJIX pblHO'IHOH 3KOHOMHKH B03RHK8eT Heo6XOAffMOCTb 

B npoBeAeHHH cneU,HBJJbHO opraKH30B8HHOl'O COU,HOJIOrH'leCKOl'O HCCJJeAOBB

RHJI. Ha.MK 6blJ18 paapa60T8H8 BHKeTa, KOTOPll.R COAep>tc8Jl8 eonpocw, uanpaa

neHHble ua H3y'!eKHe Ka'Lfe<.'TBB TOp.roaoro o6cny>KHB8HIUI, a TBK>Ke CBeAeRHJI 0 

pecaOHAeHTBX (non, B03p8CT, COU,H8JlbHblH CTBTyc, cpeAHHH J(OXOA Ha OAHOro 

qeJIOBeK8 B MecJlu,). 

,ll;nSI BblSiBJieHHJI aneMeHTOB K8'1eCTB8 TOproeo.ro o6cnymHB8HHJI K CTeneBK 

HX BBlKHOCTH llOKynaTeJIIO npeAJI&rllJlOCb YK838Tb 110 4 -6aJIJibHOH oo.eaKe 3H8-

'leHHSI K3y'!BeMblX KOMllORe.RTOB. K HCCJleAOBBHHIO 6bIJ1K npHBJie'leBbl BOCeMb

COT ropOJ(CKHX )KHTeJieH, noceTHBWHX M8.1'83HHbl llPOAOBOJlbCTBeHHOl'O H uea

poAOBOJlbCTBeHHOro npo<1>1rneH: er. MHHCKe. PeaynbT&Tbl 06c11eA0BaHRJ1 1103so

JIKJIH BblJIBHTb CJJeAYIOutYlO 3H8'iHMOCTb aneMeHTOB TOp.roeoro o6cny)KHB8HHJI 

(B CK06Kax llPHBe.QeH cpeAHHH 6aJJJJ ou,eBKK CTeneHH BB>KHOCTH): 

1. HBJJH'IHe wHpoKoro accopTHMeHTa Tosapos (2,847); 

2. 0TCYTCTBHe nocropOHHHX aenpHSITHblX aanaxoe B M81'83HHe (2,589); 

3. Be>t<nRBoe, BHHMaTeJil>Hoe oTeoweeHe 06cny>KeBa10ll\ero nepcouana 

M8r83HH8 K UOKynaTeJIJIM (2,4 74); 

4. Xopowee C8HHT8pHoe COCTOllHHe M&r83HH8 (2,412); 

5. Co6n10Ae11He yCTaeoeneueoro nop~Ka npOABlKH H npaBMJI TOproBJIH 

(2,375); 

6. :34>ct>eKTHBHll.R BblKJISAKB TOBapos (2,316); 

7. AKKypaTeblii eeeUJHHH BHA npo,1taso.0B (2,112); 

8. CooTBeTCTBHe pemHMB pa6oTbl Mara3HHB ycnoeHJIM TPYAa H 6b1TB noKy-

naTeneif (1,985); 

9. IlpeAOCTBBJJeHHe noKyn&TeJIJIM AOllOJIHKTeJibHJ.IX yc11yr (l,832); 

10. ~eHOBll.R AOCTYllHOCTb TOBapos (1,693); 

11. IlpHMeHeHHe nporpeCCHBHblX MeT0)\08 IIpoAB>KH TOBapoe (l,513). 

KBK BHAlfO H3 IlOJiy'!eHHblX peayJJl>T8TOB, H8 lJJieMeHTLI KB'LfecTBa Toproso-

.ro o6cny>KHD8HHJI 60JibWOe BJJKJlHHe OK831lJ1H oco6c1111ocTH opraRH38lJ,HH TOP

l'OBJIH 8 r. MHHCKe. HBMH BblSlBJieHbl cneA}'IO~He OCHOBHble TeHAeHUHH: 

- o6~8'1 Tpe60B8TeJlbHOCTb K TOpl'OBOMY o6cny>KHB8HHIO y cnyma~KX Bbl

we, 'leN y pa6o'IHX; 

- c yeeJJH'Lfe11HeM AOXO,Aa ua OAHOrO 'LfeJIOBeKa Tpe6oeaTeJibHOCTb K KB'Lfec

TBY TOproeoro o6cny>KHB8HHJI 110BblUJ8eTCR. IloKyUaTeJIH c BblCOKHM yposaeM 

AOXOA8 60JTbllle BHHM8HHJl yp,eJIJllOT HaJIH'iHlO WHPOKOro accopTHMeHT8 TOB8-

poe, HMH'lmo aBTOCTOHHKH H APYrHM a11e11o1eeTaM. 

TaKHM o6p&30M, s ycnoBHJIX CT8HOBJieHHJI pblHO'IHblX oTeoweHHH Boapac

T&eT ponb K8'1eCTB8 TOproeoro o6cny>KHB8HHJI KBK OAHB H3 B8'KeeifmHX <l>YR

KU,HK Toproeoro npeAllPHJITHJI. 
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