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HHTErPHPOBAHHOE 06CI1Y>KHBAH"1E - KOHKYPEHTHOE 
nPElr1MY~ECTBO nPOlr13BOAMTEI1R 

.AH&JTK3 IlOKl138.TeJJeH CeKTOp<>B 3KOHOMHKH BonrapHH 38 nepHOJJ. 1990 -
2000 rr. DOK83blB8eT, 'ITO npoH30lliJIH c~eCTBeHHble H3MeHeHHH Bee CTp}'KType. 

IlponenneTCX YCTOH'IHB8B ree.n:eHU.HH H8P8.J.l4HBaHH11 ceKropa ycnyr. ~om1 yCJ1yr 

B npH6aeo'fHOH CTOHNOCTH H8p8CT8eT: c 31,3 % B 1990 r. JJ.O 57, 7 % B 2000 r. B 
3TO epeMJI 11.on11 np<>HaBOJJ.CTBeHHoro ce1<ropa CHH3HnacL c 51,3 % JJ.O 27 ,8 % . Ho­
eaJI nponopu.HJI Tpe6yeT KOpeHHOl"O npeo6p83088HHH B DOJIHTHKe, CTp8.TeI"HH, 

npwn~Rnax H MeTOJJ.ax ynpaBJJeHHJI npeJJ.DpHS1TH11MH. Heo6XOJJ.HNOCTL nepeMee e 

ynpaBJteHHH CTBHOBHTCJI He<>n.eMJJeNIOH COCT8BHOH '18CTblO lllllHHNIH3~HH PHCK8 

co CTOpollbl BHemueii CpeJJ.bf H JJ.Jl.11 N8KCHM8JIH381VfH HCDOJl.b30B8JUUI HOBblX 803-

M<»l<HOCTeH, KOTOpble OH& npeJJ.JJaraeT. ~11 3H8'lHTeJILBOH 'l8CTH Dp<>H3BOJJ.CTBeH­

HLIX DpeJJ.IlpHRTHH HaHTH HOBble cnoco6bl peanH38QHH CBoeH Dp<>JJ.YK~HH, coxpa­

HHTL H pacwHpHTb ceoe npHC}'TCTBHe H8 pblHKe 11BJIJleTCJl H8Cyn\HblNI eonpocoN 

cyu~ecTBOBaHMJI. B BonrapH.H no TP8JJ.HU.HH npoH3BOACTBeHHhle KONnaHHH o6ecne­

'IH.ll8JOT TOJlbKO TO&apbl, a ycnyrH p&CCM8TPHB810TCJI K8K BTOpOCTeDeHHoe, B JIY'lf­
!IleM cnyqae K8J< He'ITO JJ.ODOJJHWl'eJILHoe, T8K H83bJB8eMble COD}'TCTBYlOU\He ycny­

rH. Cero.IUIJI 3TO OTHOWeHHe JJ.OJl>KHO H3MeHHTbC11. 'YcnyrH MOryr 6b1Tb HCDOJlb30-

B8Hbl KSK KOHKypeHTHoe opymHe Dp<>H3BOJJ.CTBeHHblMH npeJJ.DpH11THJINIH. qTOOhl 

YAOBJleTBOP11Tb B03p&CT8J01lV~e orpe6oBSHHJI n0Tpe6ureneti, HeOOXOJJ.HMO pacwu­

PJITL npHC}'TCTBHe o6c.nymmiaJOU\ero aneMeHTa npeAJJaraeMoro npo,rzyKT&, ero 

cepBHC. IlOTpe6HTeJlb OQeHHT DOJIO>KHTeJlbHO "HBTerpHpoB&HHoe o6cny>KHB8-

RHe", npH KOTOpoM OH nonyqaeT "mrrerpHpoeamn.rH 08.KeT" TOB8poB H yCJiyr. 

KaK HY>KHO noHHMaTL "mrrerpHpoeauuoe o6c.nylKHB8RHe"? 

HererpHpoeauuoe o6c.ny>KHB8HHe HaxOJJ.HTC11 eue TPBJJ.Hll,HOHHoro 0011.xo,Aa 

cual»tteHH11 "11.ononHHTeJILKLIMB ycnyrllMH". B 3TOM CJly'lae o6cnymueauHe on­

pe11.en11ere11 KllK "nru<e-r", COCT0111J.\HHCJI H3 Toaapa u ycnym. K npHMepy, Y*e 

HeJJ.OCT8TO'IHO npoJJ.8Tb H YCT8HOBHTb KyxOHHYlO Ne6eJlb H TeXHHRY. Hy>KHO CTH­

MYJIHPOB8Tb B8PH8HTbl npeJJ.JIO>KeHHJI H HCD0Jlb30B8HH11 AJ111 peweHHJI npo6ne­

Nlbl "BblCTpo, YAOOHO H coapeMeHHo". TaKoe o6cnymHB8HHe Tpe6ye-r HOBOH ct>u­

JJoc<>ct>HH ITpoH3BOJJ.HTeJUI Me6enH H TeXHHKH. 3Ta nepeMeHa OK8>KeT BJIHSIHHe Ha 

MeHeJJ.»<MCHT TPll.JJ.HIJ,HOHHbIX Dp<>H3BOACTBeHHblX KOMD8HHH. IlpeJJ.JJO>KCHHC 

KJIHeHTY JJ.On>KHO 6b1Tb nepeocMblCJieHO H BK.JllO'l8Tb KOHD,eDIJ,HlO HKTerpHpOB8H­

ROI"O o6cnymHB8HH11. KaKHe JJ.OCTOHHCTBa MOryr H3BJJe'lb npoH3BOJJ.CTBe1111hle 

KOMll&HHH OT 3TOro HOBOl"O llOAXOJJ.8? CeroAH11 no-rpe6irrenH CTpeM11TbCJI DOJIY­

'IHTL OOJJbWe ycnyr. c JJ.pyroii: CTOpoHbl , OpeAJIO>KeHHe ycnyr Ha 6onee BblCOKOM 

ypoaue, 'leM npeAJJO>KeHHe KORKypeRTOB, - 3TO cnoco6 CJJ.M8Tb ycnyrH 6onee 
npHBJ1eKaTeJ1bflblMM JJ.JIJI KJIHeHTOB. Cei'tqac KOHKypeHIJ)IJI np<>J1BJ1ReTCJ1 H& APY­

roM ypoeHe; K K8'1ecTBY TOBapa A008BJJJleTCJI H HOBblH ypooeHL o6c.ny>KHB8HH1!. 

Axf.\eHT CMeU18eTCJI c C8MOI'O npop,yKT8 K ycnyraN, DOTOMY 'ITO npeAJJO>KeHHe co­

BOKYDHOCTII TOBapa H ycnyr 11.aeT B03MO>KHOCTb KOMllllHHM npoJJ.BHHYTb TOBap H8 

pblHKe H 38BOOB8Tb noTpe6HTeJleH, o6ecneqne ce6e 6onee BblCOKYIO KOHKypeH­

THOCilOCOOBOCTb. 

Bee 6onLme np<>H3BOJJ.CTBeHHblX KOMll&HHH B pa3BHTblX CTP8H8X CTpeN111T­

CJI K KHTerpHJ>OBaHHOMY o6cny>KHB8HHlO. TeeAeHl.(HR pocTa conyTCTBYlOIJ.\HX 

cepBHCHblX COCT8BJJHlOll~HX B npeAJIO>KeHHH npol43BeP,eHHblX DJ>O.llYKTOB 6y,AeT 
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llPOAOn)fl;ATbCH. IlpOH3BOACTBeHHble MeHe.a,)fl;ephl, KOTOpble ue C}'MelOT HJlH He 

ycneJOT HCDOJJh30BaTb npeHM}'lll.eCTBa 3TOH TeHJ(eHI\HH, Ha pblHKe CTOJIKHyTCa 

co 3H8'1HTeJlbHblMH npo6Jie!ll8MH B 6ymrowM. 

H.M. MuxyJJu" 
BI':JY (MUii.CiC} 

nOAXOAbl K K11ACCH¢>HKA~Hl.4 ¢>AKTOPOB BHYTPEHHEM CPEAbl 
M MX emu~HHE HA PAJBMTME TOBAPOOSOPOTA 

B cospeMeHHblX YCJIOBHJIX AeSTeJJ&HOCTb scex ToproBLIX npe.a;np1u1THH Ha­

xop;HTCJI IIOA BJlffJIHHeM BHeWHffX ff BffYTPeHHHX Q>aKTOpOB. fio Jt8HHhll\l 3an~­

HbIX 3KOHOMHCTOB OKOJ10 70- 75 % 6auKpoTCTB npe.a.npmlTffH B CTP8H8X c Phi · 

HO'IHOH 3KOHOMBKOH npoffCXOAffT no.a. BJlHJIKHeM aeyrpeHHHX ct>aKTOPOB, 8 

BJIHSllUfe BHeWHHX ct>aKTOpoB npffBOAHT K 6aHKpoTCTBY llHWb B 20-25 % cny­
qaea. B aawee pecDy6JIHKe B H8CTOSlll.ee BpeMSi /(8HHOe COOTHOlDeBHe o6paT· 

HOe, H ,11.esiTeJibHOCTb OTe'leCTBeBHbIX TOprOBblX npe.a,npHJITHA B 15om.weA: CTe· 

neBH no.a.aep)fl;eHa BJlffBHHJO BHeWHHX, HeIIOAl<OHTPOllbHbIX npe,11.npHBTHIO, 

ct>aKTOpoB. 0AH8KO, no HaweMy MHeHHIO, npoBOAHMble B pecny6neKe PWHO'l­

Hble npeo6pa30B8HH$1, B 6y,11.yiqeM 6YAYT CllOCOOcTBOB8Tb C03A8HHIO YCJIOBffH, B 

KOTOpblX peayn&T8Tbl .a;ellTMbHOCTH TOprOBblX npe,11.npHJITHH npeHMYlll.ecTBeH­

HO 6y.a,yT 38BHC8Tb OT CTeDeKH aa.a;eHCTBOB8HHOCTH BHyrpeHHHX $8KTOpoB. 

Kpo111e roro, npe OAHH&KoBoA .IVIB acex cy6'beKTOB xo3Jlii:CTaoB8HHJI 3KOHOMH­

'lecKoK cpe.a;e AODOJ!BHTeJI&HbIH HMDYJibC ,11.m1 pa3BHTH$1 HMelOT Te ope.a.npH.R· 

THSI, KOTOpbie npH DOMOlll.H 3KOHOMH'fecKH rpllMOTHOro ynpas.neHH$1 BBYTpeB­

RHMlf cP8KTOpaMH, HaHJl}"IWHM o6p830M npacnoco6HJIBCb K BHeWHHN H3NeHe­

UH$1M H MOryT HHBenHpoB8Tb HeraTHBBoe BJlffJIHHe DOCJleAHHX. 

HMO OTNeTffTb, 'ITO sonpocbl BJIHBHJUl BKY'fpeHHHX ct>aKTOpoB cna6o H3}"1e­

Hbl OTe'lecTBeHHblMH aeTopaMH. B 6oni.WHHCTBe Y'fe6HblX noco6HA ff coeqHanJ.­

aoa nH'repaType AaHHaa npo6neMa eoo6~e ae 38TparKBaeTCS HJIK >tte pacc111aT­

PHBaJOTC.R TODbKO BHeWKHe cl>aKTOpbl, a BHY'fpeHHHe YJJOMffH8l01'CJI BCKO)Jh3b. 

Jlns npoae.a,eHHSI llHanH38 H BblJIBJJeHHSI peaepBOB MO'*<HO OO'beAHHHTb CXOA· 

Hble DO CTeOeHH 803,tleHCTBHSI BKYTpeKHHe ct>aK'l'OpLI B CJleAYIOl.l\He rpynn1>1: 

- CBSl31lHHble c JIH'IHOCTbJO PYKOBOAHTeng ff COOCOOHOCTbJO ero KOM8HJJ.bl 

ynpaBJISITb npe){DPHJITHeM B YCJIOBHSIX pb!HKa; 

- CB.R38HHb1& c HTil, c HHHOB8ll,HOBHOff DOJIHTffKOA npe.a,npHJITH.R; 

- CBSl38HHbl8 c coaepmeHCTBOB8HHel\l opr8HH3aIJ;HH Tpy.a,a, ynpaBJieHK&M 

ope)(n PHSITKeM; 

- CBSl3aHHWe c opraKH38IJ,HOHHO·DPaBOBOH ll><>PMOK X03.RACTBOB8HH11; 

- CBll38HHWe c C03A8HH8M 6na.ronpHllTHOl'O CO[(H8JlbHO-DCHXOJlOI'H'lecKOl'O 

KJIHM8T8 B KOnneKTHBe; 

- CBR38HHble co cneu,Hcl>HKOA OTpacnH; 

- CB.R38HHble c Ka'leCTBOM H KOHKypeHTOCnoco6HOCTblO IIPOJl.YK~HH, c yn-

pasneHHeM H3A8P*K8MH If ~eHOBOH llOJIHTHKOH; 

- CBB38BHbl8 C llMOpTH38.D,HOHHOH H HHBeCTKIJ:HOHHOH llOJIHTHKOH. 

J:U>yr11e no.a.xo.itw K npHBI\HD&M KnaccHcl>HKal\Hff ct>aKTopos noaaon.aIOT 

paa.a,eJIHTh HX Ka OCHOBBble H HOOCHOBHble; llOCTO.RHHble H nepeMeHHble; HHTeH­

CHBHWe H 3KCTeHCffBBble; Il03HTHBBble ff HeraTHBHble; KODff'ICCTBeHHble H Ka­

'lec!'B&HHWe; OPJIMble H KOCB&HHble; H3MepHMhle H HeH3MepffMhle; o6'heKTHB­

Bble H cy61.eJ<THBHble. 
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