
llHSi cpaKTH'ieCKHX peJyJJbTaTOB 3KOHOMH'ieCKHX npoueccoa H cpaKTH
'iCCKOfO cpH!iaHCOBOfO COCTO.R.HH.R. cy6neKTa XOJRMCTBOBaHH.SJ . 

3t<OHOMH'iCCKHi-i aHaTIHJ - CHCTeMa HCCJIC.ll.OBaHH.R. IIpH'fHHHO-CJie,l{
CTBeHHbJX CBRJeH , cpopMHpy!OlllHX 3KOHOMH'iCCKHe peayJJbTaTbI H HX 
HJMeHeHHR. 

3KOHOMH'ieCKHH KOHTpOJib - CHCTCMa OUCHKH OTKJIOHeHHR cpaKTH
'ieCKOfO COCTO.R.HH.R HJIH cpaKTH'ieCKHX peJyJibTaTOB 3KOHOMH'iCCKHX 
npoueccoa OT ycTaHOBJICHHbIX HOpMaTHBOB. 

Ay.ll.HT - TO)Ke 3KOHOMH'ICCKHH KOHTpOJib, HO HeJaBHCHMblH H OTBe

'la!OlllHH noTpe6HocrnM pbIHO'iHhIX OTHOweHHH. 
l{OJI)KHOCTH npocpecc1rn 6yxra.JITepa Bblp3.)f(aJOT TpeOOBaHWI K KBamt

cpHKaUHl-1 .l{JIR BblnOJIHCHH.R OCHOBHblX BHAOB pa6oTw no CBOCH cneuHaJib

HOCTH Ha onpe.l{eJieHHOM Y'faCTKe H ypoBHe 3KOHOMJNecKoro ynpaBJICHWI . 
Heo6xo.l{HMO npo,noJI)KHTb no.a.o6Hb1e HccJie,noaaHH.H no aceM 3KOHO

MH'leCKHM CllCUHaJibHOCUIM H BHCCTH OOOCHOBaHHblC npe.a.JIO)l(CKHR B 

COOTBCTCTB}'10lllHC opraHbl no KOMllJICKCHOMY COBepweHCTBOBaHHIO 
eceH. CHCTCMbl ynpaBJICHHSi IIO.ll.fOTOBKOH CilCUHaJIHCTOB. 

6.H. Bpyt>.i.eacicuil, Kal!,D. . TCXH . HayK 
fKM (foMeJJb} 

K BODPOCY 06 OB'bEKllfBHOCllf 
OQEHKH 3HAHHR CTY.l'(EHTOB 

06'beKTHBHCUI oueHKa 3HaHHH CT)' .ll.CHTOB npuo6peTaeT nepBOCTe
neHHOe 3Ha'ieHHC H .SIBJl.SICTC.SI OCHOBHbIM ycJJOBHCM IlO.ll.fOTOBKH BbICO
KOKBaJIHcpHuHposaHHbIX cneuHaJIHCTOB, OT KOTOpbIX 8 pewa10meH: CTe
neHH JaBHC.JIT ycnexH a peaJibHOH 3KOHOMHKe. B npHMCH.He'MOM MCTO.ll.e 
ycmoro OTBeTa no 

11
BblT.SIHYTOMy" 6HJieTy MOl)'T 6b1Tb 3JieMeHTbl 

cy6beKTHBH3Ma co CTOpOHbl npeno.a.aaaTeJI.SI H BC3CHIDI CyYACHTY (no
naJJHCb nerKHe eonpocbr B 6HneTe) HJIH ''sbmpawHaa1rne" oueHKH cry
.a.emoM. 3K3aMeHylOll(HH MO)KCT Ja.a.aTb JtOIIOJIHlfTCJlbHbie BOOpOCbl, KO
TOpbie He 6bJJIH npO'iHTaHbr HJIH XOTR 6bl ynOM.SIH)'Tbl HM na JieKUHH HJIH 
npaKTH'ieCKHX 3am1THRX, HO JJOfH'iCCKH BbITCKaJOT HJ npO'iHTaHHOfO 
Kypca. DpenoAaBaTeJIIO JanoMHHJIHCb neTaKTH'iHOe nose.l{eHHe, 11.ep

JOCTb HJIH rpy6ocTb (no ero MHCHHlO) C'I)'.ll.CHTa Ha JlCKUHH HJIH npaKTH
'iCCKOM JaH.SITHH, H 3TO MO)l(eT o6ycJIOBHTb JaHH)l(eHHe ouem<H CTy.a.eH

TY, 'iTO TpasMupyeT cpopMHpyiomeec.H coaHattHe MOJIO.ll.Oro 'ieJIOBeKa, 
6y11.yll.lero cneuHanHcTa . Jle)l(aIUHe nepe.a. nperm,AasaTeneM aa'ieTHbie 
KHH>KKH, 3aqacry10 c OTKpbITOH CTpaHHUCH, r.ne BbICTaBJICHbl OUCHKH, 
TaK>Ke MOryT BJIH.SITb Ha MHCHHe ero 8 TY HJIH HH)'IO CTOpoHy . 

Cry .ll.CHT )KC npH cna6oM HJIH soo6me HCYAOBJJeTBOpHTeJJbHOM orne
Te MO)l(CT npOCHTb npeno.l{aBaTeJI.R Ja.a.aTb Ha.BO.ll..Slll{He HJIH .ll.OIIOJIHH
TCJlbHbie BOilpOCbI, JJ.Jffi Toro, 'iT06bI nony'IHTb IlOJIO)l(HTCJlbHYIO 01..{CHKY 
HJIH c Y.ll.OBJJCTBOpHTeJibHoro OTBCTa ".AOT.HH)'Tb" AO xoporneii HJIH OT
JJH'IHOH OUCHKH, CCbIJia.RCb npH 3TOM Ha pa.3JIK'iHbie npH'IKHbl ( T.Sl)KCJJOe 
MaTepHaJihHOe noJIO)KettHe , 6oJIC3Hb ca~mro HJIH 6JIHJKHX pO.ll.CTBeHHH
KOB, OTBJIC'ICHHe Ha BbITIOJIHCHHC o6meCTBCHHOH pa60Tbl H T .Jt. K T .n . ) . 
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Oco6eHHO B03pacTaeT OTBeTCTBeHHOCTb npenoAaBaTeneii e o6beKTHB
HOCTH ouenK11 3Hamrii cry.u.eHTOB a HacTomuee apeM.sr, Karna ocyu.tecTBJJ.sr
eTrn nepeXOA K pblHO'fHOH 3KOHOMHKe , a B Hett, KaK 1138eCTHO, A061.rnaIOT
rn ycnexa ntOAH , 06na.Aa10uni:e rny6oKHMH JHaHH.sJMH, cnoco611hre KpHTH-
1.fecKH Ol(emrnaTb CBOH cnoco6Hocrn, yMeHHe, OKpy>KaJOl.l.lYIO o6CTaHODKy, 
KOl!b!OHKTYPY pb!HKa H fIJ>HHHMaTb COOTBeTCTBYIOll{l1e pemettmL 

CaMOH o6ueKTHBHOH oueHKori 311amdi .sroJJ.sreTc.sr ouettKa, onµe.tte
JJeHHa.sJ KOMilblOTepol'-t: era tte 06:.m11ernb, :.rnoro tte Haroeoplilllb, CHHC
xo>K.u.emrn He nonpocmuh . KoMn1>10Tepy tty)l(ett npaBHJJbHbIH orneT Ha 
nocTasneHHbIH aonpoc . 

ITepeao.ll, npneMa 3K3aMeHoR y yqaw.11xc.si yl.fe6ttbIX 3aBetteHHH c no
MOW.bIO KOMOblOTepa liC BC3tl,e H3·3a OTCYTCTBH.R Heo6XO.U.HMOH MaTepH
aJ1bHO-TeXHH'leCKOH 6a3bI Ii He no BCeM npe.llMeTaM B03MO)t(eH. 0.n.ttaKo 

np11 )l(eJJaH1-u1 npeno.n;asaTeJ1.sr 1-1 DbJIIJecTosi:w.ero Ha.A HHM pyKoBOACTBa 
o6beKTHBHOCTb 3HaHliH Y'laW.HXC.R. MO)f(HO o6ecnetJHTb npH npHCMe 3K-
3aMeHa OHCbMeHHO c caMOOUeHKOH caMHM CTy.lleHTOM CBOHX 3HaHHH. 

CyTb raKoro MeTOAa 3aKJJIO'laeTC.li B cne.lly10w.eM . B ay.ll.HTOpH!i pac
ca)l(1rnaeTc.sr BC.st rpynaa, Ka)J(.llb!H CTY.U.CHT 3a OTJJ;eJJbHbIH CTOJI, Ha KOTO
pblH CTy.U.eHT JJQ)IUIT 'iHCTbIH JJHCT 6yMarH H HMeer npH ce6c muuymee 
cpe.n;cTBO. Bee aorrpoc1>1 no Kypcy pa36ttnaIOTC.R no TeMaM, KOTOpbIX MO
>KCT 6bITb 6, 7 H 6onee. Ilo Krut<JJ.OH H3 HHX BKJIIO'laIOTC.sf TOJJbKO Te BOII

pOCbl, COAep>Kami:e KOTOpblX pacKpblTO Ha JJeKU.HSIX, npaKTH'ieCKHX 3a-
11.srnu1x HJJl1 OTBeTbl KMCIOTCSI B H3,11.allHbIX KOHCneKTe JJeKQHH, yqe6HHKe 
HJIH yqe6uoM noco6r-rn . BbIHOCHMbre Ha 3K3aMett HJJH 3a'feT sorrpocbJ 3a
nnchrna10Tcsi: Ha OT.lJ;eJJbHblX JJHCTKaX 6yMarH H paCKJla.l(bIBaJOTC.11 no 
KOHBepTa~1. Ha aK3aMeH HJJH 3a'leT BbIHOCHTC.11 5 sonpocos, o '!eM co 
cry.u.e11rn~rn orooap11aaeTc.si, ecJIH H3y'Ia.nOCb no npe.llMery 6 TeM H 60-
nee, TO H3 HHX BbI6HpaeTC.!I 5 KOHBepTOB, H O,llHH H3 cryJleHTOB H3 Ka>K
,11.oro KOHBepTa BbJnirrrnaeT no O.llHOMY Bonpocy, KOTOpbie H ornarnaeT 
scei1 ayJlHTop1u1. B Te'!em-ie OTBeAeu11oro opeMeHH (30-40 MHHyT) cry
.11:et1T nHCbMetttto Ha JIHCTe JlaeT KpaTKHe, HO pacKpbIBaJOmtte cymHoCTb 
BOnpoca OTBeTbl, He npocraBJJ.SUI CBOeH cpaMHJJHH, a JIHlilb yKa3aB Ka
KOH-TO CHMBOJJ HJIH ycJIOBHblH 3ttaK, onpe,lleJISIIOWHH npHtta,lJ.Jie>KllOCTb 
}laHHOro JlliCTKa KOHKpCTHOM)' JJHUY. Ila OKOH'iaHHIO ycTaHOBJJeHHOro 
BpCMeHli O;lHH H3 CTyJleHTOB co6HpaeT JIMCTbl, KOTOpble 3aTeM npeno.11:a
BaTeJJb HyMepyeT H npoaep.!ieT, BbICTaBJJ.sf.11 oueHKH corJJaCHO Il11CbMeH
HOro orneTa y ce6.sr Ha JI Here 6y:.rnrn. 

Bo ape~rn nHCbMeHttoro li3JJO)t(eHl1.R oTBeToB, npenot{aBaTeJib He .AOJJ

)t(eH nOJtXOJJ.HTb HH K 0.llHOMY CT)'JlCIITY H BMeCTe c TeM o6ecne•nmaTb He
B03MO)KHOCTb CllHCbmamrn . Jln.sr aroro CT)'.llCHThl paccaJKHBaIOTC.11 TaK, 
'!To6b1 Ka>KltbIH U3 mix 6hJJ1 BH.U.ell npenonasaTeJJJO. Bo speMJ1 11posepKH 
IHICbMeHHblX OTBCTOB Ka)t(JlblH cryAe~rr MO)Ke'f BOCOOJJb30BaTbCfl KOllCilCK
TOM, yqe6m1KOM 11 .11:pyn1MH MaTepuaJJal\fH 11 ou.eHHTb COOH 3Hamrn. Paspe
rnaerC.R cso6o.l{tfb1H Bb!XO.l{ 11 BXO.ll B ay.n.HTOplUO BO speM.11 rrponepK11 . 

llo 0Ko11qa1111H nposepKH cry.n;ettTbl pacca:lf<11Ba10Tc.R no MeCTaM 11 
Ka)!(.U.OMY 113 ttHx OT,'.l.aeTc.R era JJHCT c oTBeTa:.m . Cor11ac110 BblCTaaneH
BblX npcnoJJ.aBareneM ou.ettoK no npottyMeposattHbIM HM 61rneTaM cTy
.n.ettT tta3blBaeT caM OUCHKY CBOHX 3ttaHHH, B TOM 'UICJie H c y'ieTOM lla
nHCaHHbIX OTReTOB Ha JJHCTKe, KOTOpa.R BblCTaBJJSieTC.!i p.HJl.OM c OlleHKOH 
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npeno,AaBaTeJrn . I1ocne 3TOfO IlHChMeHHbie OTBeTbI no.nnHCbIBaIOTC.R 
K~bIM CTy.QeHTOM H c.u.aK>TC.H npeno,AaBaTeJJIO, KOTOpblH ornawaeT 
BbICTaBJJettHbie HM H cry .neHTOM oueHJrn . B cnyqae pacxo)l(J{eHH.ll oueH
KH, .QaHHOH npeno,AaBaTCJJeM H caMHM ccyJleHTOM B CTOpOHY IIOBblllJe
HH.116ana, 'iTO ua116onee qacTo HMeeT Mecto , CTYACHTY npcttnaraeTc.sr H3-
BJJe'ib H3 HeCKOJlbKHX KOHBepTOB sonpocw H ttaTb OTBeT B npHCyrCTBliH 
rpynnb1. EcnH otBeTbl ttaHbl yJ.lOBJieteopHTeJibHO HJIH xopowo, ro cra
BHTc.11 cooreeTctey10m<U1. oueHKa. Kp•nepnii OlleHKH ycTaHOBJJeH no KO
JJJ{l{ecTBy npaBHJJbHbJX OTBeTOB Ha TI.llTb eonpocoe. 

TaKOH cnoco6 npHeMa 3K3aMeHa 11JIH 3aqera HCKJIIO'iaer cy6oeKTHB
HOCTb npenO,AaBaTeJI.11 K CTYACHT)' H o6ecne'iHBaer o6oCKTHBHOCTb BbJC
TaBJieHHOH OlleHKH npenottaBaTeJJeM, nOCKOJibKY onnoHeHTOM .RBJI.lleTC.H 
BC.II rpynna, CT)'AeHTbl KOTOpmi OTBe'iaJIH Ha OAHH H Te )Ke eonpOCbl. Ii[ 
cry .n.eHT' ecJIH He AaJI o6beKTHBHYJO oueHKY CBOHX 3HaHHH' y6e)f(ttaeTC.ll 
s npaeore npenoJ.laearen.11 nocne Ja'iTeHH.11 npeno.llaeareneM e upHcyr
CTBHH r pynnhl H3JIO)KeHHOrO 11M OTBeta. 

O.A. lipu.11esc1euu, KaHJl . TeXH. nayK 
5f3Y (MHHCK) 

KAqECTBO H 06PA30BAHHE 

Btop<U!. nonoBHHa yxo.£t.Rmero cronetH.11, oco6eHHO nocnettHHe 10 
JJeT ' xapaKtepH3yetc.H r Jio6anbHbIM MHpOBblM .£lBH)l(eHWIM B o6naCTH 
Ka'lecrea. B octtoee 3THX AB11.>Kemrn JJe)KRT cpHnococpH.11 Ka'lecTBa, KOTO
pa.11 nonyqnna uaaeattHe Total Quality Management (TQM). 

OcHoBHbte nono)KeHWI TQM cpopManH30BaHbI e Me)l(JlYHapoAHbJX 
CTaHJ.laprax 11CO ceMeHCTBa 9000 H ycTCUIOBJieHHbJX KpHTepHSIX Hal.lHO
HaJibHblX HJIH penrnttaJibHblX Harpatt 3a npeBOCXO,AHOe Ka'leCTBO 
(NMBA-CIIJA, EFQM - Eepona, Harpatta }leMHHra-.HnoHH.11 Http.) . 

11tteT HHTeHCHBHOe coeepweHCTBOBaHHe npHeMOB H MeTO.llOB ,llOCTH
:>KCHH$1 BblCOKOfO Ka'leCTBa, o6ecae'iCHWI H nOBbIIlleHH$1 KOHKypeHTOC
noco6HOCTH. IlpH 3TOM, HMe.11 e.a;Hllbie IlOJ.lXO,llbl K ,llOCTH)f(eHHJO Ka'leC
TBa, KOMUaHHH OT,lleJJbHbIX perHOHOB MHpa BeAyt .>KeCTKYIO KOHKypen
THYIO 6opb6y Ja pbIHKH c6b1ta. 

UenH Me)f(.a;yaapottHbIX crau.a;aproe 11CO 9000 H npeetIDKHbIX Har
Patt 3a Ka'leCTBO HeCKOJlbKO OTJIHlfaIOTCSl, HOB KOHC'IHOM HTOre ace CBO
AHTC.11 K Ka'lecrny opHeHTHpoeaHHOMY Ha norpe6HteJI$1 . 

Ponb c11creMhI 06pa3oeaHH.11 e 3THX .llBH)f(eHH.llX rpy.a;uo nepeoue
HHTb. IlpH 3TOM onpe.a;eneHHblH CTHJib MbllllJieHIDI OpHeHTHpoBaHHbJH 
Ha Ka'ieCTBO cpopMHpyeTC11 H3Ha'iaJibHO HM.eHHO B CHCTeM.e o6paaoaaHIDI 
pa3JIHlJ.HbIX ypoetteH . HacKOJibKO 3TO AOCTHraerc.s1, HaCTOJibKO cJieAyet 
O:>KHAaTb H nporpecca 8 peaJJbHOM ceKTOpe 3KOHOMHKH. 

KaqecTeo po)l(J{aeTC.R Ha Ka)l(J{oM pa6o'ieM Mecre H 3TOro JJ.OCTato'i
uo, lJ.t06b1 noH.llTb ponb o6pa30eareJibHOH CHCTeMbl. Ba)KHO, 'iT06ht 6b1-
na o6ecne'ietta eJJ.HHa..11 noctattoeKa ( TeopetH'lecKa.11 H npaKTH'iecKa.st) e 
o6JJaCTH HAeOJIOfHH KalJ.eCTBa. 

PeaJJH3aUH.R rocyl{apCTBeHHOH nporpaM.Mbl " KaqecTBO" PB BO MH0-
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