
BaHHOH pblllO'IHOH 3KOHOMHKH .llOJl)KHO CTaTb oco6oH 3a60TOH rocyttap
CTBa, npH 3TOM ue ,AOJl)KHO 6bJTb HCKYCCTBCHHblX nperpatt K noJiy'lemuo 
BbJCwero o6pa30BaHH.ll BceM, HMeIOll{HM )l(eJiaHHe H Heo6XOJlHMble cno
co6HOCTH. 

CerottuHmHHe cry.neuTbJ - 3TO cneuHaJIHCTbI 3-ro TbJCH'leneTH.11 . OttH 
,AOJI)f(Hbl 6bJTb xopomo OOJlfOTOBJICHHbJMH TeopeTH'ieCKH no cpyHJlaMeH
TaJibHblM ttayxaM H no cneLtHaJJbHOCTH, o6JiattaTb onpeJleJJCHHbIMH npa
KTH'ICCKHM.H HaBbTKaMH e ccpepe csoeii JlC.RTeJibHOCTH, 6b1Tb eoopy.>KeHbl 
3KOHOMH'ICCKHMH' yrrpaBJJetJ'leCKHMH H npaBOBbJMH 3HaHH.RMH Jl.JUI pa-
60Tbl B ycnoemrx cpopMHposaHHH COI{HaJlbHO-OpHeHTHpoBaHHOH pbl· 
HO'IHOH 3KOHOMHKH . 0HH Jl0Jl)f(Hbl BH]\eTb nepcneKTHBY pa3BHTH.ll CBOC
ro npe,ll11p1unm1 , penmua, pecny6nHKH e ycnosHXx KOHKypettllHH ua 
MHpOBOM pblHKe , npOfH03HposaTb 01ryaumo, KOTOpM 6y.neT C03tJ,a
saTbCH Ha pbIHKe Tpytta. 

H3a6e.Jlb BuiJa.11b n.11aHe.llbR, a1<cncpr TeXHBqecxoro KOMKTera, 
KOHCYJlhTallr KaraJtOHCKOfO noJJKTCXflH'lecxoro HHCTMryra 

HOPMhl 030 9000 2000 roaa 

Me)l(,llyt1apo.1tHa.R <I>e.1tepauru1 HaunottaJJbttblX OpraHH3aumi Crau
aapTH3aUHH, 6oJiee H3BCCTHa.R KaK H30, - :no HeKOMMep'lecKa.R opra
HHJau1rn, coJ.l{aHHCUI e 1947 ro.l\)' . UeHTp opraHH3aQHH pacno11o>KeH e 
)l(ettesc, lllseliuapHH (http./ /www iso.oh). 

B HaCTOSllllee BpeM.R, B Mapre 1999, oua BKJIIO'laCT 88 crpaH, Cpe.llH 
1<oropb1x H HcnaHH.R, npe.1.tcrae11eHHa.R OpramrnauHeii no CTaH.itaptH3a
UHH AENOR H 5enapycb, KOtopyJO npe.itcrasm1er BELST 
(belst@mosm. belpak.minsk. by) . 

HopMaTHB - aro rexHH'leCKHH JlOKyMeur, KOTopbiii co.itep)f(HT onpe
aeneHHbte rpe6osaHHH . H30 H3Y'IHJia, onpe1teJJHJia H BblJI)'CTRJia 6o11ee 
10000 TCXHH'ICCKHX HOpMaTHBOB, KOTOpble OTHOCHTC.11 K npoMbllllJICH
HOH, TCXHOJIOfH'ICCKOH, ttay'IHOH, KOMM)'HHKal{HOHHOH H 3KOHOMH'ICC
KOH ccpepaM. 

HopMbI 1130 pa3pa6arb1Ba10TC.R sKcnepraMH (HH)l(ettepHo-TexHH
'lecKHM nepCOHaJIOM, npaBHTCJlbCTBOM H oprairn3al.{IDIMH aBTOHOMHblX 
o6nacTeii). 3TH irnua, exoau B TeXllH'lecKHH KOMHTeT H H36HpaJOTC.ll 
Ha{lHOHaJlbHblMH oprattH3aUH.SIMH no CTaHJJ.apTH3aUKH. 

B 1979 roey 6bIJI yrscp>K.lleH Texmt'leCKHH KOMHTeT, ISO / TC 176 
" YnpaBJleHHe Ka'ICCTBOM H 06ecne'!ett11e Ka'ICCTBa". Vl3Ha'laJibHO B Hero 
BXO,l(HJIO 20 CTJ)aH - yqaCTHHU ('lJICHbI P) H 14 crpaH, KOTOpble npe,llno
'Hf.TaJIH pa6oratb e Ka'leCTBe tta6JIIO.llateneii ( 'IJJeHbl 0). Ceii'lac OH 
BKJIIO\faeT 46 'IJICHOB p H 13 'IJICHOB 0 . 

KoMHTeT ISO / TC 176 paspa6arbrnaer o6mHe HOpMaTHBbI cHcTeM 
KaY:ecTBa ,AJI.11 BCeMHpttoro HCITOJlb30BaHWI. IlcpBblH HOpMaTHB 6bIJJ 
ony6JIHKOBaH B 1986 fOJlY. a 'leTbipe OCTallbHblX - B 1987. 3TH HOpMbl 
H3BeCTHbI Kat< HopMaTHBbl cepHH H30 9000. PacnpocTpauettHe, nepe
BO.ll H HCDOJib30BaHHe HX, npeBblCHJI co6crseHHble Q)f(HtJ,aHH11 opratfH3a
llHH. 
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3n1 HOpMbl npe,ll.nOJiaraIOT onpe.neJICHHe Ha6opa 0611111x xapaKTe
pHCTHK npOJlYKTa, rOBOp$1 .ll.pyntMH CJIOllaM11, 3TOT tta6op .llOJDKeH 6blTb 
pa3Jll{ljfib!M n 3aBHCHMOCTH OT 1rncpopMal.ll10HHa5! JIH 3TO nporpaMMa 
(software), CTauoK JIH 3To (hardware), p11cyttoK (06pa60TattHblH MaTe
p11an) 11nH TpaucuopT (ycnyra). 3rn npirneno K TOMY, t:tTO yseJIH'lHJIOCb 
'-1.HCJIO ttopM, KOTOpb1e 060.Rc1rn10T, KaK 11cuonh3YIOTC.R Tpe6onamui: 
C11cTeMbl Ka'iecTna KaK B ornowemrn KaTerop11li rrpottyKTa (ISO 9004), 
TaK 11 .1vrn Toro, 'iT06br YTOlfHHTb pcKBH311TbI, ttanpMMep, ay.zu.nop1111 
(ISO 10011) . ISO Tpe6yer, '!T06b1 KruK.ll.bie 5 neT nepecMaTp11aan11cb 
ttopMbI c ueJJhJO 11x MO.D.Hcf>11Kaum1, OTMetthl HJJH coxpaHeHH.R . B 1994 
ro.D.y 6bIJJO HJ;'{atto nepnoe nepepa6oTattttoe co6patt11e HOp!11anrnoa ISO 
9000-10000, 'UiCJIO KOTOpblX npeBbTCWJIO 15, HeKOTOpble 113 tB!.X c MaJIOH 
.D.o6anneHHOH CTOHMOCTbIO. HecMOTpH tta 3TOT uepecMOTJ>, HopMbI ISO 
9001, 9002 H 9003 no-npe)l(tteMy op11ettrnpoaattbI Ha npotr3BO.U.CTBO, 
OHH ttenpHeMJieMbl .ll.AA MaJibJX npe.D.npHSlTHH H CJIO>KHbl !l,Jl.R TOJIKOBa
HIUl . CTamncH aonpoc o TOM, 1.fTO HeJJb35i orpa1111.'nIBaTbC.R cepn1cp11Ka
u11ei1, a H.ll,TH ,AaJibUie K flOJIHOM)7 KOtrrpOJIIO 3a Kal.[CCTBOM H K TOMY' 
1.fT06bI HOBbie .lJ.OKyMeHTbl 6bIJIH COBMCCTl1!11bl c MHOfO'!HCJJCHHbIMM CHC
TeMaMJI ynpannemu:1. 

B 90-x ro.uax no.stBJI.RCTC.R 11.lJ.C.R HOBbIX no.11xo.D.OB no ynpaaneHHIO 
npe.u.npH$!TiUiMH. B 1996 ro.ll:y rpynnbI, KOTOpbIC 3am1Ma1111.cb nepe
CMOTpoM 1130 9001 / 2/ 3 H 9004, pa3pa6oTaJIH cneumpHKau1rn, KOTO
pb!e B ,AaJI.bHeHUlCM npiiBC.IJ.YT K C03,AaHHIO HOBblX HOpManrnoa, H caMo
pacrrycntJI 11cb. 

Co3,AaeTc.R: rpynna 18 .lJ.Jl$l pa3pa6oTKH ISO 9001 / 9004, rJte npe.n
ycMarpHBaeTrn CB$!3b Cl1CTeMbl Ka'leCTea c KOMMepqecKJifMH npOl{CCCaMH 
H ee COBMeCTHMOCTb c JlpyrHMH CJifCTCMaMH Ka'!eCTBa. 

/lAA HX pa3BlffH.R: Mbl OCHOBb1BaeMC$! Ha BbJllieynOMJIHYTbIX cneu11-
cf>ttKau.HJ1X, Ha ,AaHHbIX aHKeT11poaa1rn.R, npoae11eHHOfO cpe.ll,H IIOJlb30-
BaTCJJeH ( 1120 ornerna), na npoeKTHOH pa6oTe, a TaK)f(e l1CnOJib3oaa
HHH HH¢opMaUHOHHOH ceTH, l111repHeT H web-cTpaHHIJ.bl. 

I1o .ll,aHHblM a11KeTbl, 6011ee 80% flOJJb30BaTCJICM o6pall{aJOT BHHMa
HHC Ha TO, '!T06bl HOBble HOpMaTHBbl 6bIJJH opHCHTHpOBaHbl Ha HHTerpa
l.lHIO c APYrHMH c11cTeMaM11 ynpaaJieHH.R H a.ll,ann1 poBaHbJ K TaKOH opra
HH3al.lHH npoa.ecCOB, "IT06bI OHH BKJI10'1aJJH B ce6H IIOCTORf!IIOe YJJY'lllie
HHe Kaqecrna, npHHOC.R np116b1J1b sceM 3auttrepeconaHHbIM cropotta:.i:, a 
TaK>Ke .AOJDKHbl 6b1Tb .l{OCT}'IlHblMH no CBOeMy co.nep)f(aJH!'IO. 

Ha3sa1me Hopr.rnTHBa ISO 9001 :2000 - "Quality Management Sys
tems-Requirements" 11. ttopMarnaa ISO 9004:2000 "Quality Manage
ment Systems-Guidance for Performance Improvement" . ITocJie.llHHH 
JlOKyMeHT npeKpamaeT 6brTb pyKoBO.lJ.CTBOM K 11crrOJib30Batt11ro 9001 , a 
BKnlO'!aeT B ce6$! ITpHHl.{HilbI ynpaanett11.R Ka'!ecrnoM 11 HanpaaneH 11a 
coaepwe11crnosa1111e ynpaanettH.R npe.D.np11.RT11eM. CTpyKrypa HOpMan1-
aa ISO 9001 R rso 9004 0)1,Hf-laKOBa, Ii MO>KeT 6bJTb npe.ncTaBJJetta B 
CJie,AytamcM BH.ll,C : 
• oraeTcTBeHHOCTb pyKOBO.ACTBa 
• ynpaenett11e pecypcaMH 
• pa3Mep, aHaJil13 11 YJJY'illlettue 

YnoMHHYTbie HOpMbI 6y.11.yr oay6n11KonaHbI KaK ttopMaTHBlil ISO B 
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'ieTBepTOM KBapTaJie 2000 ro]la . Ltm1 noJJy'ieHJHI HH<t>opMallHH MO)KHO 
o6pannc.R K HaQI-IOHaJibHblM 06be,l(HHeHH.SIM CTaH.l(apTH3aQIUI' K 
web-cTpaHHllaM ISO, TC 176 (http / www .bsi.org.uk / ISO tc 
176sc2)' K npOMbIUI.lleHHblM H npocpeCCHOHaJibHbIM accomrnllH.SIM, a 
TaK)Ke B )Kypuan " ISO 9000 News" . 

A.A. He.11t.u,ep, A.A. H6ymt., T.P.Kuce.lft. 
BrnA (M.HttcK) 

IlP06JIEMbl <l>HHAHCOBOfO JIH3HHfA 
HA ABTOTPAHCilOPTE B PECIIY6JIHKE 6EJIAPYCb 

B Pecny6nHKe 5cJiapycb JIH3HHr uaqaJI HcnoJJb30BaTbC.SJ H pa3BH
BaThC.SJ c 1992 ro.n:a B ocHOBHOM ua aeTOTpaucnoprnhIX npeJlnpwmurx 
(A ill), 3aHHMaIOUJ;HXC.R Me)l(eyHapO.l(HbIMH nepeB03KaMH rpy30B . 3ro 
CB.RJatto c TeM, 'I.TO Ja IlOCJieJJ.HHe rO.l(bl 8 CB.Sl3H c OTKpbITHeM rpaHHI.{ 
6brnIIIero CoeercKoro Co103a JHa'IHTen.hHO yacJIH'IHJJCH o6beM nepeno
JOK BocTOK·3ana.Jl . 0.l(HaKo ocymecrnneHHe TaKHX nepeB030K ueso3-

MO>KHO lIOJlBH)f(HblM COCTaBOM, KOTOpbIH HMeerca Ha rpaucnopTHblX 
npe.n:npwrnrnx pecny6JIHKH, TaK KaK no CTaTHCTH'ieCKHM JlaHHblM OKO· 
JIO 70% MOpaJibHO H <PH3H'ieCKH HJHOIIIeHo. 

B TO)Ke epeM.R: EBponei1cKHH pbIHOK rpattcnopTHbIX ycnyr ro.l{ H3 

ro.l(a JlHKTYeT ace 6onee )f{eCTKHe Tpe6oeaumr .zvrn aBTOnepeeo3'IHKOB . 
Cero.z:vur npaKTH'ieCKH see aetoMo6HJIH, KOTOpb1e npoHJBOJlHJJMCb B 
6brnrneM CCCP, He coorseTcrny10r eBponeikKHM ctaHJlapraM . <l>HHaH· 
coeoe >Ke IlOJIO)f{eHHe 60JibWHHCTBa 6enopyccKHX aBTOl"paHCITOpTHbIX 
npe.l{npHR.THH He TIOJBOJIBeT ocymecTBJI.RTb npHMbie JaKyIIKH COBpeMeH
HblX rpy30BbIX aeTOMt>6HneH:, e TOM 'IHCJJe, H 3a py6e)KOM . B cB.RJM c 
3THM JIHJHHr HBJI.R:eTC.R: npaKTH':leCKH e.l{HHCTBeHHbJM cnoco6oM, KOTO

pbIH cnoco6crnyeT pa3BHTHIO H o6HOB.lleHIHO OCHOBHhIX <PoH.l{OB. 
WccJie.l(oBaHH.SJ onb1Ta npHMettettwr JIHJHHra B crpauax 3anaAHOH 

Eeponh1, CIIIA H 5InoHHH, no3Bomrer c~eJiaTb cne~IOI.UHe BhlBO}lbl : 
- B OCHOBHOM B crpaHax c pa3BHTOH pblHO'IHOH 3KOHOMHKOH JIH-

3HHfOBblMH onepaUHHMH 3aHHMaIOTCR. He KOM.Mep':leCKHe 6aHKH , acne
l~HaJIH3HpoBaHHbie KOMilaHHH ; 

- pa3BHTOH pbIHOK JIHJHHfOBblX ycnyr yKpenmi:et npOHJBOtI.CTBeH
HblH ceKTOp 3KOHOMHKH, COJJJ,aea.R ycJIOBHR. JlJljl ycKopennoro pa3BHTHR 
crparern':leCKH Ba)l(HblX orpacJieH, 0.l{HOH H3 KOTOpblX .SIBJJ.SJ:eTCH rpaH· 

cnopT, CTHMyJJHpyeT npHTOK KamuaJIOB B npOH3BOtI.CTBeHHYIO ccpepy; 
- npHBJieKaTeJJbHOCTb JIH3HHra o6ycJIOBJIHBaerc.R" HaJIH1rneM onpe· 

.l{eJieHHblX Ha.JIOfOBbIX JlbfOT, uanpaBJieHHbIX Ha pa3BlffHe JIH3HHfOBblX 
OTHOWeHHH. 

IlpoBe,l(eHllbie HCCJie,l(OBaHHSI CBH.l(eTeJibCTBYIOT' 'ITO JIH3HHrDBa.R 
AeSITeJibHOCTb Ha l"paHcnopre pecny6JrnKH C03Aaer HOBOe acp¢eKTHBHOe 
Hanpaenemte, Il03BOJIBIOII.{ee B C)f{aTbie cpOKH H B ycJJOBH..RX tte,l(OCTa· 
TO'IHOCTH co6crneHttbIX <PHttaHCOBbIX cpe.l(CTB, o6ttOBHTb IlOJlBH)f{HOH 
cocTaB rpaHcnopTHbIX npe.u;np1unHH Benapycn . 
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