
ClicreMa TESTER noJaomteT xpaHHTb pc3y110TaTbI TeCTOB 11. ::tKJa
MeHOB no HeCKOJibKl1M .naTaM H, c11e.a:oBaTellbHO, npOBOltHTb cpaRHeHHe 
peJyJibTaTOB, oueHHBaTb nporpecc HJJl1 perpecc 11crrb1ryeMoro no Jl:aH
HOMY napaMeTpy. TaKM:M o6paJoM MO)Kl!O J{enaTb BhlBO.ll:bI a TOM <J11c11e 11 
06 3cf>¢eKTKBHocrn pa60Tb1 TOH HJIH HHOH cHcTeMbt 06paJosatt1rn, no.Q
roTOBK11 KaJ{pOB . 

C11cTcMa noJson.ReT coaMecTHO HcnonbJoaaTb a OLCHOM 06cJ1enoaa
HHH HeCKOJlbKO TeCTOB pa3JIH'l.HOrO THna BMeCTe, COlJeTaTb OtleJ-IKH npH
fOJ{HOCTH Toro HJIH HHOro HCBblTyeMOro K L{aHHOMY BHey )le.HTeJlbHOCTH 
H ero ypoBH.Sl: no.n:roTOBJieHHOCTH. 

ripe.nycMOTpetta B03M0)KH0CTb nOJJ)"ieHH.Sl: H HCilOJib30Bairn.SI pa3-
JJH'l.Hb!X HOpM oueHOK JlJJ.Sl: KOHKpeTHbIX npocf>ecc110HaJibHblX 061iacrei1 

11 onepanrnuoro yTo'!Hemur 3T.KX HOpM. 
B 11acrn.si:mee speM.si: a cncTeMe TESTER pa3pa60Tatto 6onee oocb

MHJJ.CC.HTH IlCHXOJIOrH'!eCKHX TeCTOB, aHKeT H .n:p yrHx cpe)lCTB . 

E. B. Jluneur. 
or3Y (MMHcK) 

HEKOTOPbIE ACilEKTbl IlOBhllliEHIUI KA'IECTBA 
'IEJIOBE1IECKHX PECYPCOB B COBPEMEHHbIX 

YCJIOBHjiX 

Tpa.AHl..lHOHttoi-1 .ll.JUI 3KOHOMWJecKoi1 ttayKH RBJI.Hetc.si: npo6JTeM.a BJIIDI
HH.SI KalJeCTB pa60THHKa Ha IIpoH3BO.llHTeJlbHOCTb rpy.n;a. l facTO AAA onpe
.n;e11emui: B03M0)!{H0CTeH )"iaCTl1.SI 'l.eJJOBCKa B 3KOHOMH'IeCKHX rrpoueccax 
HCIIOJib3Y!OTC.Sl: DOH.SITH.Si "pa6oflaR. CUAa" H "tteJl06etteCKUU KanumM" . 
Tio.n; pa6ol£eH CHJ!OH n p HID!TO IlOHJ1MaTb cnoco6HOCTb lfeJJOBeKa K Tpycy, 
T.e . coeoKynttOCTh e r o cf>HJM'IeCKliX 11 HHTe1111eK1)'aJlbKbJX .n;aHttbI X, KOTO

pb1e r.roryr 6bITb rrpHMeHeJ-lbl B llpoH3BO.llCTBe. q eJIOBelf:eCKHH Kam!TaJl 
paccMaTpHBaeTC.Sl: KaK COBOh.J'nHOCTb 3Hamrli H HaBblKOB, KOTOpbIMl1 o6na
.n:aeT pa6oTHHK H KOTOpb1e np1106perettb1 HM 6naro.ll:ap.si: o6paJonamno H 
npo¢ecCHOHaJlbHOH no.n.roTOBKe, BKJl!O':la.H CHOpOBKy, npHo6peraeMYIO c 
o n bITOM pa6oTbI (r.e. COOTHOCHTCR c IlOHJITHeM "K6a!lw/JUKaUiUR.") . 

0JJ.HaKO, .n.aHHbie IlOH.HTli.51 He B IlOJJHOH Mepe COOTBeTCTBYJOT pea.JUUIM 
cospeMemmH 3KOHOMHKH, Kor.n.a Ka':leCTBO "lf:eJIOBClf:eCKOro cf>aKTOpa" 
np1106peTaer see 6onhrnee JHa1:1eHUe. Uenecoo6pa3110 11cno11hJOBaTb rep

MHH "tleJW6etteCKUe pecypcbl"' xapaKTepH3Y!Oll{HJ1 c Ka'l.eCTBeHFIOH, co
,llep)KaTeJlbllOH CTOpOHbl KMpOBbJH cocraB HJll1 Beeb nepcoHaJI npe.n:rrprui:
THH, pa60Yy10 CHJIY HJIH Tpy.noab1e pecypchJ orpacJIH, pernotta, reppHTo
p1111, c-rpaHbI B LteJIOM . HapHay c Tpa,ll.HitHOHHbJMH npR:rnaKar.m, KOTOpb1e 
np11cymH nepcottany, pa6o'lei1 CHJie, rpy.n;oBhIM pecypcaM, 

11
'1.e110Be'l.cc

KHe pecypCbI " BKJIIO'Ia!OT cnoco6HOCTb K TBOp'l.eCTBY H IlOTeHUHaJlbHbie 
B03MO)l(HOCTl1 sceCTopottttero pa3BJ.1THR pa6orttHKOB, 06my10 KYJihTYPY H 
HpallCTBeHHYIO HCll{e)KHOCTb, onpe.n.eJieHJ1blH ocf>cf>eKT KoonepaUHH H CaMo
opraHH3aU:HI1 (KOJIJieKTHBRble cf>opMbl opratt113al.{1111 rpy.na H npHH.SITHR 
pewemrn, "KPY)l(Kl1 Kalf:ecTea '' , "nyx KOMaHAbl" 11 T .LC.), coaepllieHcrsoea
uwe TPYil.OBhIX BJaHMOOTHouien11i1, MonrnauwK>, npe.anp1111M<111BOCTb H .n.p. 
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C11eJJ.0BaTCJihHO , MO)f(HO paccMOTJX!Th TaKoe noH.HTHe KaK "Ka'lecmeo 
'ie.Jl06e'ieCKUX pecypco6"' KOTOpoe npe,acTaBJUleT co6oi{ COBOKynHOCTb 
CBOHCTB 'le.noaeKa, npo.RBJl.RJOIUHXC.R B npm~ecce TPYJJ.a H BKJIIO'laJOIUKX a 
ce651 KBaJnHpHKaumo H JIH'IHOCTHble xapaKTepHCTHKH pa6oTHHKa. 

B Ka'!eCTBe octtoBttbIX 311eMeHTOB, onpeJJ.eJJ.RIOIUHX Ka'!ecrno 'leno
Be'lecKHX pecypcoB, MO)f(HO BbIJJ.eJJHTb CJICJJ.YIOIUHe: 

1 . Q>H3HOJJOrH'leCKHe xapaKTepHCTHKH (B03paCT' JJJ.OpOBbe, CHOpOB
Ka); 

2. YMCTBeHHbie (HJJH ITCHXH'leCKHe) cnoco6HOCTH, TBOp'leCKHH no

TeHUHaJJ; 
3. HpaBCTBeHHOCTb 11 yMettHe pa60TaTb B KOJIJieKTHBe, a.aannfB-

HOCTb; 
4. aKTHBHOCTb, HHHOBal.lHOHHOCTb, ru6KocTh; 
5. oprattH30BattuocTb, MOOHJJbHOCTh; 

6. MOTHBHpyeMOCTb; 
7. npoqmpHrOJJ.HOCTb, npoQ>opHeHTHpDBaHHOCTb, KOMileteHTHOCTb ; 
8. OTBeTCTBeHHOCTb. 

IloKa3aTeJIH, xapaKTepH3YIOIUHe .llaHHbie 3JleMeHTbl, MOryT OTHO
CHTbCH KaK K OTJJ.eJihllOMY 'leJIOBeKy I TaK H K nepcoHany npeJJ.npH.SITHJI 
HJJH HaceJieHHIO ctpaHbI B ueJIOM . 

Bonpocb1 noeh1111eHH.S1 Ka'lecrna 'lenooe'leCKHX pecypcoa 3aHHMaIOT 
OCHOBHbie MeCTO B pemeHHH npo6JICMbl Kom<ypeHTOCnoco6HOCTH Ha.QH
OHa.JlbHOH 3KOHOMHKH B uenoM . Oco6eHttOCThIO coapeMeHHoro cocTOH
HH.SI 6e11opyccKOH 3KOHOMHKH .SIBJI.ReTC.SI TO, lfTO B Heii np01.1ec:Cbl pblHO'l
HbIX npeo6paaoeaHHH COBilaJIH no BpeMeHH c tteo6XOJJ.HMOCTbIO npeOJJ.O
Jiemrn 3Ha'IHTCJibHOH OTCTaJiocrn a cQ>epe HTil. Pa6oTHHK CTaJI no11-
HOCTbIO 3aBHCHM OT KOJie6aHHH cnpoca H npeJJ.JIO)KeHH.R Ha pbIHKe Tpy
.aa . BMecTe c TeM OTMe'laeTCjj' cy11tecTBeHHoe CHH)KeHHe npo¢ec c110-
HaJJbHO- KBaJJHQ>HKallHOHHOro ypoBH.SI pa60'IHX, oco6eHHO MOJJOJlbIX, 
naJJ.eHHe tpy.aoBOH H npOH3BOJlCTBeHHOH JlHCUHllJIHHbl, He)KeJiaHHe HH
TeHCHBHO pa6oTaTb H3-3a orcytCTBIDI MonrnaunH K TPYJJ.Y , JaII.tHIUeH
Hocrn. qacrn pyKoBO.llHte11.11M npeJJ.npHITTHH He.aocraer KOMnetemHoc
TH, ynpaeneH'leCKOH KYJibTYPhI, ncHxo11orn:qecKoH ycrniP:nrnocTH, yMe
HH.SI pa60TaTb B KpH3HCHblX CHTyauIDtx . 

IloJl eo3.n;eHCTBHeM HTO npoHCXOMT H3MeHemui a coJJ.ep)KattHH rpy
JJ.a, yoeJIH'letme ypOBffjj' ero teXHH'lecKOH BOOpy)KCHJfOCTH, COBeprneH
CTBOBaHffjj' npo¢eccHOHaJJbHO- KBaJIH¢i-n<aUHOHHOH CTpYKT)'pbl KaJJ.pOB, 
npo.RBJJettHe nporpecc HBHhIX cpopM opraHHJal.(HH TpyJJ.a . B CB.R3H c 3THM 
npeJlbjj'B.JUllOTC.SI HOBble Tpe6oBaHWI K npocpeccHOHaJibHblM 3HaHHSlM pa-
60THHKOB (pa6o':l.HM, cneuHaJIHCTaM, pyKOBOJlHTeJUIM), K HX npoQ>ecrno
llaJibHO- KBaJIRQ>HKal.(HOHHOH CTpyKT)'pe. CoepeMeHHOM}' BbJCOKOTeXHO
JIOrH'leCKOM}' npOH3BO.llCTBy tteo6XOJJ.HM MOJIOJlOH pa6oTHHK c xopowHM 
3Jl0pOBbeM, c IIOCTORHHO pacryntHM yponHeM o6mero H npo¢eccHOllaJJb
HOro o6pa30Bamrn, KBaJJHcf>HKal.(HH 6e3 H3JIHllille MeIIIaIOmero HOBOBBeJle
HIDIM onblTa, a,t\anntpoBaHHblll K 6bICTpO H3MeIUllOIUHMCR yCJIOBHID1 npo
H3BOJlCTBa, BbICOKO MOOHJiblibIH, rOTOBhIH npH Heo6xoAHMOCTH OCBOHTb 
HOBYJO JlJIH ce6R npo¢eccHIO B COOTBeTCTBHH c Tpe6oaaHH.SIMH cospeMeH
ttoro pblllKa tpy.na, BJiaJJ.eJOIUHW HeCKOJJbKHMH cneumtTibHOCT.SIMH . 

Heo6xoAHMO nOMHHTb, 'ITO a<UKHeHmHM npHnuHnoM ynpaeneu.u.11 lfe-
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JIOBe'ieCKl1Ml1 pecypcaMH .RBJUleTC.H o6ecrre'ieHHe OTBeTCTBeHHOCTH Ka)l(Jl,o
ro COTPYAHHKa Ja pe3ynbTan,1 ceocro TpyJJ.a, Ka>KJJ.htH coTpyJJ.HMK o6.R3att 
JHaTb KOMY OH nO.ll'-IHHeH H OT Koro MO)!(eT nonyqaTb yKaJam1.sJ . C Y'-leTOM 
3T0f0 Ila nepBblH n JtaH B KaitpoBOH nOJUITHKe npe.a.np!UIT11H .ll.OJDKHbl Bbl.lJ.
BHraTbCH HHHQHaTJrna , OTBeTCTBeHHOCTb, CaMOCTORTeJibHOCTb B npHMTHH 
pemeHHH, KOMneTCllTHOCTb H urnporn 3HaHHH, sna.a.em1e CMC)!(HblMH cne
uuaJJbHOCn!MH, HaBblKH o6memrn c JIIO,llbMH, yMem1e pa60TaTb B KOJJJJeK
nrne. CTp11'ieM 3TH Tpe6oBaHH.H OTHOCRTCH He TOJJbKO K a.ll.MHHl1CTpanrntto

MY H HH)KettepHO- TeXHH'feCKOM}' nepCOHaJiy. HO If K npe,ll.CTaBHTeJIRM pa-
60'il1X npocpecrnJ'.:i . VlttbIMH cnosa:.nr, Tpe6yeTcR TaKoe o6pa3oeaTe11bHoe 

pa3BHTl1C pa60TH11Ka, l<OTOpoe o6ecne'-IHT anepe)l<eHHe cymecrsy10u.(eH B 
Ka)f(,ll.blH MOMettT spcMe1111 BOCTpe6oBaH11acn1 3HaHHH H yr.iemri1 nyreM 

ca6cTBeHHai1 no3ttaBaTeJtbllaii aKTHBllOCTH acero llITaTa pa6aTafOIUHX . 
0JJ.HaKa, KaK fl0Ka.3btnaeT aHaJJH3 COCTa.RHHR npo¢eCCHOHaJJbHaro 

06yqett1rn Ka.a.pas Ha npaHJBa,llCTBe, HbIHellUl}!ji CliCTCMa BHyTpHI1pOH3-

BO.lI.CTBCHHOfO a6yqemrn He B llOJIHYIO Mepy o6ecne'IHBaeT HenpepblBHOCTb 
coaepweucrnoeamm npacpecoioHaJibHOro ypoarur Ka.a.pas. B 3THX ycno
mrnx BttyTp11npa11JBa.l{CTBCHHOe a6yqeHHe Ka.a.pas AOJDKHO 6bITb apHeHTH
paBaHO Ha AOCTH>KeHHe Ka)l{,llblM pa60THHKaM BbJCOKora npa¢ecc1wtta
JIH3Ma, KoMneTcHTHOCTH, BbtcoKoii KOHKYPe1rracnoco6ttocTH, ycrownrno
ro naJio>KeHHji Ha pblHKC TpyAa, '-ITO .llOJI)f(Ha 6bJTb llO.ll.KpenneHo npmu1-
n1eM IloJIO)f(elll-UI 0 BttyTpttnpoH3BO,llCTBeHHaM o6yqettHH nepCOHaJia H 
¢1maHcoaai1 nOMCP)l<Kaii. CJieeyeT pa3pa6oTaTb rocyJiapcrnett11yK> cHc
TCM}' 3aUUITbI npo¢ecc11attaJIH3Ma KBamrcpHUMpoBaHHbIX pa6aTHHKOB, 
BBeCTH rocy.n;apcTBeHHbte npo¢eccHaHaJibHble CTIUJAapTbl, aprattH30BaTb 
llCHXOJIOrH'ieCKyK> IlOMep)f(Ky, a TaK)f(e npOBO.lllITb KOMnJieKCHble HaY'i
Hble HCCJieJlOBatllHI B 3TOH o6nacTH H cymecrnyeT tteo6xa.n.HMOCTb ee JlaJib
HeH.wero pa3BHTM.R. A pyKOBOAliTeJIRM 11pe.w1pmrr11J.i H KaJJ.pOBbIX CJIY)f(6 
Heo6XO,Ql1MO llOMHHTb, 'fTO 

11
HHKaKM TCOpH.R, nparpa"1Ma HJIH npaBH

TeJJ.bCTBeHllaR llOJIIITHKa He MOT)'T C.l{eJtaTb npc.llnpwrrne ycnelllHbIM; 3TO 
MO)f(e'f c,ne.naTb TaJibKa JIIOJlH " (A. MopHTa) . 

JI.H. J>ozamuKo6a 
foMe,1bCKHR rocyHHBCpc1ne-r HM . <l> . CKopnKbJ 

METO,lllfqECKHE OCHOBbl 06Y'IEHHH BE,llEHHIO 
,llHCKYCCHH H ,llHCilYTOB 

f JiaBHOH xapaKTepHCTHKOH a6mettH.R KaK eceo6mei1: cpopMbI B3aH
Ma.n.ei1CTBHR RBJISICTCSI peqeaoe 803,ll;eHCTBHe Ka:.IMyHHKaHTOB .z:tpyr Ha 
Apyra, Hanpaanetrnae Ha ,llOCTH)KeHHe B3aHMOllOHHMaHHji MC:>K.llY HHMH, 
no6y)!(JJ.CllHC K aKTHBHaii .ne.RTCJibHOCTH, aKaJatme BJIIUIHHJI Ha o6pa3 
Mbtcneii 11 CTHr-tyJI11poeaHHe uep6aJibHbtX K APYrHX JJ.CHCTBHH H nocryn 
KOB B coaTBeTCTBHH HHTeHI{HeH roaopsim.ero . 

CTpyKTypa .n11cKycc1rn AOBOJibHO cna:>Jrna 11 06yc11oaJieHa nparMan1-
'iCCKOH CHTyam1eii y6e>K.QCHHji : yraeapHBaHHe nocpeJ{CTBOM apryMett
T11poaa1rnR. '-ITO anpeAeJIHeTCji pa3JJJi'tHbJMH pe•1eBblMH aKTaMH , THna 
"aa3pa)f(ett11e", " 0Tp11uatt11c", " onposep)f(CHHe", " oTKa3", "HacTa11Ba-
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