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IlORCHHTEJThHA513AilHCKA 

Yqe6ttrui ):(HCI.J,HITJIHHa «flpoeKTHpoBam-rn 3JieKTpottHoro 6H3Hec-oqmca» npe):(Ha-

3HaqeHa ):(JUI OCBOeHHj{ Man1crpaHTaMH, o6yi.:rnronmMHCH no cneI.J,mUihHOCTH 1-25 81 10 
«3KOHOMHqecKruI HH<f>opManII<a» no MarHCTepCKOH nporpaMMe «i.(HCppOBbie 6H3Hec­

KOMMYHHKaI.J,HH>>, TeopeTHlJeCKHX OCHOB HCnOJih30BaHIDI COBpeMeHHbIX MaTeMaTHlJeCKHX 

MeTO):(OB H HHcrpyMeHTa.IThHbIX cpe):(CTB B KopnopanrnHOM MeHe):()l(MeHTe. 

Ilpe,llMeTOM K)'pCa <<IlpoeKTHpOBattHe 3JieKrpOHHOro 6H3Hec-oqmca opraHH3aQHH» 

j{BJrneTCH li3ytieHHe HHCrp)'MeHTaJibHbIX cpe):(CTB npHHj{TIDJ pel.llemrn Ha rrpe):(npIDITHli, Me­

TO)l;OB C03.[(aHIDI Ha 6a3e 3TMX cpe):(CTB 3JieKrpOHHOrO 6H3Hec-oqmca opraHM3aI .. ~HH. 
D;eJIH H3yqeHIDI yqe6HOH ):(HCI.J,Hnmrnh1: 

- cpopMHposatt11e y CTY ):(eHTOB TeopeTlfqeCKHX 3HaHHH H npaKTH11ecKHx HaBI>IKOB no 

npHMetteHHIO MKT ):(JIR ynpasneHHR 6JnHecoM; 

- lIO):(roTOBKa K HCI10Jlh30Bamno COBpeMeHHhIX HHcpopMaI.JJ10HHbIX TeXHOJIOrHH H 

6a3HpyIO~HXCSI Ha HHX HHCTpyMeHTaJibHblX MeTO):(ax B KaqecTBe HHCTp)'MeHTa Kopnopa­

THBHoro H HHcpOpMaI.J,HOHHOro MeHe,[()KMeHTa; 

- lIO):(TOTOBKa K pa3pa60TKe H BHe):(peHHH 3THX TeXHOJIOrHH B paMKaX pel.lleHIDI B 

ynpasneHHH rrpoeKTaMH. 

3a.LJ.3'1H H3y1leHIDI yqe6HOH ):(HCI.J,HTIJIHHbl CBO):(HTCSI K CJie):(yIOII.J,HM: 

• TIO):(rOTOBKa cry.n;eHTOB K HCnOJTh30BaHHIO cneI.J,HaJIH3HpOBaHHOro nporpaMMHoro 06ec­

rre11eHID1 rrpHHSITIDI ynpaBJieH1leCKHX perneHHif, cocraBJieHIDI 6H3Hec-rmatta H ero oueHKH; 

• OCBOeHHe TeopenrqecKH:X OCHOB HCTIOJib30BaHIDI COBpeMeHHbIX HHcrpyMeHTaJibHbIX 

cpe):(CTB B KoprropaTH.BHOM H HHcpopMaIJ;HOHHOM MeHe):(:>KMeHTe; 

• nonyqeHHe 3HaHHH 0 COBpeMeHHbIX MaTeManrqecKHX H HHCTp)'MeHTaJibHbIX cpe):(-

CTBax aBTOMaTI13aI.J,lill ynpaBJieHlJeCKOH ,[(eSITeJihHOCTH; 

• Bblpa60TKa npaKTH1leCKHX HaBbIKOB pa60Tbl co cpe):(CTBaMH peHH:>KHHHpHHra H 

cpyHKI.J,HOHaJibHblMH MeTO):(aMH aHaJIH3a npoeKTOB; 

• 3HaKOMCTBO c rrp11MepaMH 11cnoJib30BaHIDI CIIIIP B ynpasneHHH npoeKTaMH JneK-

TpOHHoro 6H3Hec-ocpwca; 

• 3HaKOMCTBO c OCHOBaMH H MeTO)l;aMH MeHe):(:>KMeHTa 3HaHHH H HHHOBaI..J,MOHHhIMH 

KOMMYHHKau;mIMH; 

• Bhipa6oTKa HaBblKOB cpopMYJIHpOBKH 3a):(am-rn no o6ocHOBaHHIO 3cpcpeKTHBHOCTH 

rrpoeKTa 3neKTpOHHoro-6113ttec-ocpHca. 

I. Tpe6osauuH K aKa,lleMH'lecKoii KOMnereuquu cnequaJiucra 

Crreu;HaJIHCT ):(OJI)l(ett: 

AK-1. YMeTb rrpHMeffj{Tb 6a30Bbie Hayqtto-TeopeTJ1qecKHe 3HaHIDI ):(JISI perueHIDI 

TeOpeTH1IeCKHX H rrpaKTH1!eCKHX 3a,[(a'q. 

AK-2. Bna):(eTb CHCTeMHbIM H cpaBHHTeJlhHhIM attaJIH30M. 

AK-3. Bna):(eTb wccne):(osaTeJibcKHMH HaBhIKaMH. 

AK-4. 
AK-5. 
AK-6. 

YMeTh pa6oraTb CaMOCTOSITenhHO. 

ohITb crroco6HbIM rropo)l():(aTb HOBbie H):(eH ( o6na.n;aTh r<peaTHBHOCThIO ). 

BnMeTh Me)l():(HCI.J,HIUIHHapHbIM TIO):(XO):(OM rrpH pernemrn rrpo6neM. 



AK-7. I1MeTh HaBhIKH HCIIOJih30BaHIDI TeXHWJecKHx YC'fPOHCTB, ynpaBneHIDI HHcpop­

Ma[(HeH H pa60ThI c KOMIIhIOTepOM 

AK-8. YMer:o cpopM)'mfpoBaT:o npo6neMy H CTaBHTh Ja.n;aqy B KOHKpeTHOH npe.n;MeT­

HOH 06nacn1 

AK-9. Bna,n.erh HaBbIKaMH ycTHOH H IIHChMeHHoH: KOMMyttHI<aI.UIH. 

AK-10. YMeTh yqHTbCH M IIOBbllliaTh CBOIO KBanH<i>HKaJWIO B TeqeHMe BceH: )KH3HH. 

2. Tpe6oBaumr K couuaJihHO-JIH'IHOCTHhlM KOMne-reuunHM cneunaJincTa 

Crremrn.m1cT .n;oJDKett: 

_ CJIK-2. EhITb cnoco6HDIM K couHan:oHOM)' Bo3.n;ei1cTBHIO. 

_ CJIK-3. Osna,n.eaaTh cnoco6HocT:oJO K Me)l(J111lfHOCTHhIM KOMM)'HHK~. 

_ CJIK-6. YMeTh pa6oraTb a KOMfill)J;e. 

3. Tpe60B3HHH K npoct>eccuonaJihHhJM KOMUCTCHUHHM cneuuaJIHCTa 

CrremianHCT .n;oJDKeH 6:o1Th crroco6ett 

_ ITK-1. Haxo.n;HTh rrepcrreKTMBHDie ttanpaBneHIDI 6H3Heca. Co3,n;aBaTh rrpe.n;npHHTHH. 

_ ITK-10. Orrpe.n.eIDITh ccpep:o1 npHMeHeHHH HayqHo-TeXJIBliecKHX M.n;eil 11 pa.3pa6oToK. 

- IlK-11. 0pHeHTHpOBaTbCH BO cpe.n;e HHHOBaI.UIOHHOfO npe.n;rrpHHHMaTeJibCTBa. 

B pe3yJibTaTe H3)'1leHHH .n;HC[(HIIJil1HhI «TipoeKTHpoBatt:ae 3neKT}JOHHoro 6H3ttec-

ocpaca» MaracrpattT .n;oJDKett: 

3Hamb: 

• BJIIDIH.He reXHonomqecKHX npeo6pa.JoBaHHii Ha 3KOHOMmecKoe pa.3BHTHe o6w:ecrBa; 

• CymHOCTh H Ha.3Ha1.feHHe HHcpOpMaI.UIOHHblX TeXHononrn H ID{ B~e Ha 6H3Hec; 

• MeCTo H porrb npe.n;npHHTHH B HH<i>opMa[(HOHHOM 06ru:ecTae; 

• OCHOBHbie xapaKTepHCTliKH, BH.n;hI H oco6eHHOCTH OpraHH3fil..Ulli HHcpopMaI.UIOHHbIX pe­

cypcoa H KOMMYffHKa[(HH B ccpepe aHanH3a 3cpcpeKTHBHOCTH KOpnopanrnHOH .n.eHTeJibHOCTH; 

• aKTYanDHI>Ie rraKeTbl IIpH.KJia,n.Hl>IX rrporpaMM 3neICTpomroro 6H3Hec-oqmca opraHH3a[(HH; 

• MeTO.n;hI, KpHTepHH 11 CTfill)J;apTh1 o[(eHKH KaqecTaa ca:Hra, cnoco6:01 co3.n;aHHH Kopnopa­

TH.Bttoro ca:Hra; 

• 11pHHIUflll>I ynpaaneHRSI 3HaHIDIMH a coBpeMeHHbIX TeXHononurx opraHH3a.I.J.HH, xpatte-

~, o6pa60TKH 11 aHanH3a HH<i>opMa[(HH; 

• nporpaMMHhie npo.n;yKThI co3,n;aHIDI 6113Hec-ocp11ca oprattH3aI.J.HH; 

• reneKOMM)'HHKaQHOHHble TeXHOJIOfHH .n;ocryna K HH<i>opMa[(HOHHbIM pecypcaM; 

yMemb: 

• onpe.n;eAATh ypoBeHD 11 Kaqecrao HH<i>opMau.:aoHHoro pecypca; 

•rOTOBHTh rrpe.n;nmKeHHH no pa.3B.11THIO HH<i>opMa[(MOHHOH CHCTeMbI npe.n;np~; 

• rrpoBO.n;HTh 61nttec-aHaJIH3 c HCIIOJib30BaHiieM COBpeMeHHhIX nporpaMMHbIX cpe,n;CTB; 

•IIOBbllllaTb 3H~ c HCilOJih30BaHHeM cpe.n;CTB 11MeTO)J;OB3JieKTpOHHOfO o6yqeHHH; 

• HCIIOJTb30BaTb CMCTeMbI ynpaBJieHHH 3HaHIDIMH B IIpaKTWieCKOH ccpepe; 

• HCIIOJib30BaTh naKeThI IlpHKJia,LJ.HhIX rrporpaMM npH perneHHH 3a,LJ.a1.f cpHHaHCOBoro nna­

HHpOBaHHH B opraHH3a[(HH; 



• ou,emman, 3cpcpeKTHBHOCTh H Ka1.:1ecrso npoeKTOB 3JieKipOHHoro 6H3Hec-ocpHca; 

• COCTaBJUITb TeXHWJeCKHe 3a,n.amu1 Ha pa3pa6oTJ<y KopnopaTHBHOro caiiTa, COOTBeT­

CTB)'JOIWie rocy)l.apcTBeHHOM)' cra~apzy; 

• attaJIH3HposaTb 6H3Hec-npou,eccbI pa6oThI c HHcpopMau,1-mHHhIMH pecypcaMH H 3JieK­

'IpOHHhIMH ycnyraMH; 

6Jlaoemb: 
• HaBblKaMH npHMeHeHIDI TeJieKOMM)'HHKal.J,HOHHhIX H KOMilbIQTepHbIX TeXHorrornii pa-

60ThI B 3JieKipOHHOM 6H3Hec-oqmce; 

• HaBbIKaMH npose,ueHIDI 6H3HeC-aHaJIH.3a c HCilOJib30BaHHeM cospeMeHHhIX nporpaMM­

HhIX cpe)l.CTB; 

• MeTO)l.aMH opraHH3a.l.J,IDf H pa60ThI c HHcpopMau,H.OHHhIMH pecypCaMH Ha npe)Ulp:mrrn:H; 

• MeTO)l.aMH aHaJIH3a a.m,repttaTHBHhIX pernemlli B o6rraCTH HHcpopMaTH3au,H.H, MeTO)l.aMH 

cpopMHpOBfilIIDI KpITTepHeB H.X oT6opa; 

• HaBbIKaMH cpopMHpOBaHIDI fol3Hec-nnattoB c IlOMOI.IJ;hIQ HHcpopMau,H.OHHhIX TeXHOJiof'Hif; 

• MeTO)l.aMH MO)l.en11poBaHID1 6H3Hec-npou,eccoB pa60TbI c HHcpopMal.J,HOHHbIMH pe­

cypcaMH. 

lli~eHHe )l.HCl.J,HII.JIHHhI ocym:ecTBID1eTC5I Ha neK.l.J,IDIX H na6opaTopHDrx 3aH5ITIDIX. Oc­

HOBHoe BHHMaHHe y.uem1eTC,SI H3yqettHIQ HOBbIX MeTO)l.OJIOrHH H o63opaM cospeMeHHbIX 

nporpaMMHhIX cpe)l.CTB ynpasneHIDI npoeKTaM11 3JieKTpOHHoro 6113ttec-ocp11ca. 3aKpenne­

HHe TeopeTH"l{eCKH.X 3HaHHH H np~eCKHX ttaBhIKOB, a TaIOKe pa3BHTHe HCCJie)l.OBaTeJibCKH.X 

11 Il03HaBaTeJibHbIX cnoco6HOCTeH peaJIM30BbIBaeTC,SI B paMKax caMOCTO.slTeJibHOH H ynpasm1e­

MOH caMOCT051TeJibHOH pa6oThI MarHC'IpaHTOB. 

B cooTBeTCTBHH c yqe6HDIM nnattoM cnel.J,HaJihHOCTM 1-25 81 10 «3KoHOMHqecKM HH­

cpopMaTHKa» H MarncTepCKOH nporpaMMOH «U:HcppOBble 6H3HeC-KOMMYHHKau,1urn yqe6-

Ha.sl nporpaMMa pacc-qHTaHa Ha 56 qacos, H3 HHX ay)l.HTOpHDrx 3aH5ITHH 26 qacos. 

Pacrrpe)l.eJieHHe no BHJJ.aM 3aH5ITilli: 

AIDI )l.HeBHOH cpopMDI o6~eHIDI - ay)l.HTOpHbIX 3aIDITH:if 26 qacoB, H3 HHX: JieKl.J,HH - 10 
qacos, na6opaTopHbIX 3aH5ITIIB - 16 qacos; 

AIDI 3ao"lfHOH cpopMbI o6~eHH,SI - ay)l.HTOpHbIX 3aH5ITHH 14 qacos, H3 HHX: JieKl.J,HH - 6 qa­

cos, rra6opaTOpHhIX 3aH5ITIIB - 8 qacos. 

<I>opMhI Kompom1 - ycTHbIH onpoc, 3~Ta rra6opaTopHbIX pa6oT, KOH'IpOJihHbie pa6o­

ThI, HH)l.HBH)zyaJibHble 3a;:I.aHIDI, 3aqeT. 

3HaHIDI 11 HaBhIKM, npH06peTeHHh1e s KYPCe «IlpoeKTHposamie 3JieKTpOHHOro 6H3Hec­

ocp11ca», MOryT HCIIOJib30BaTbC.SI npH BbUIOJIHeHHH HayqHbIX pa6oT H MarHCTepCKHX )J.HCCep­

TaQHH. 



II. CO)(EPlKAHllE }'qEJ>HOro MATEPllAJIA 

TeMa 1. Ilous1Tue 6u3uec-0<1mca opraunJaQHH. J>u3uec-o<J>uc B apxuTeKrype 
KopnopaTHBHblX u:c. 

B3aMMOCB~3b pbIHO'tflloro 0Kpy)l(emu1 npe,nrrp.ID1.nu1 H rrpou.eccoB HH<i>opMannau.l'rn. 
11H<i>opMaU.HOHHOe o6mecTBO. Ponb HHTenneKryanbHOro Kamnana B KOHeypeHTHOH 
6oph6e s cospeMeHHhIX ycnoBmrx. CTpaTer.IDI pa3BHTIDI l1KT Ha rrpeJI.np.IDITHH. 

noIDint:e H oco6eHHOCTH 3JieKTJ>OHHOro 6H3Hec-o<t>Hca. Mo)l.eJIH 3JieKTpOHHOro 6H3-
Hec-o<t>Hca - HH<i>OpMau.1rnHHruI, KOMMYHHKaU.HOHHruI H COIJ.HanhHO-TeXHM'IeCKruI. 

B11,nh1 3JieKTPOHHoro 6H3Hec-o<t>Hca - cTaHJI.apTHhIH, M06HJihHhIH, s11pryanhHhIH, 06-
na1:1HhIH, KaK KoprropaTHBHDIH rropTan, rrpoeKTHhIH. CepBHChI Bcex BH.lI.OB ::rneKTpOHHoro 
6H3Hec-o<t>Hca. 

MoiJyJZu 3JZeKmpoHH020 6U3Hec-o<fJuca: ooKyMeHmoo6opom, ynpaBlleHue JZ02ucmuKou, 
npoU36oocm6oM, cne14uaJZbHble cpeocm6a Ollfl pyKo6ooume.n.Jl, <fJuHaHcoBoe nnaHupo6aHue, 
QHaJlU3 6blnOJZHeHWl nJZaH06, ynpa8lleHue nepcOHaJlOM u omHOUl.eHUJI,MU c KJZUeHma.Mu. 

</>yHKlf.UOHaJlbHble MOOyllU 3JleKmpOHH020 6U3Hec-o</Juca (oe.nonpOU3600cmeo, KOMM)lHU­
KQl/UU, 6U3Hec-nnaHupoeaHue; nnaHupoeaHue npoU3eoocmea; npo2Ho3upoeaHue; ynpaBlleHue 
npoeKma.Mu u npo2pa.MMG.Mu u m.o.). 

KoprropaTHBHhie HH<i>opMaIJ.HOHHhie nopTaJihI H rropTanDI 3HaHHH. CToIDITHe o ceTe­
BhIX npe,nnpm1T.ID1.X. CTPYKTypa ceTesoro npe.zi;npIDITIDI. E,nHHoe HH<i>opMaU.HOHHoe npo­
CTpaHCTBO ceTeBoro npe,nnpmITIDI. IlpHMepbI ceTeBhlX rrpeJI.npH.SITHH. 

3neKipOHHbIB 6H3Hec-o<t>Hc B 3JieK1'pOHHOM 6H3Hece - rrpMMepbl BOC1'pe6oBaHHOCTH. I 

TeMa 2. KopnopaTHBHoe ynpauJieuue ua ocuose 3J1e1rrpouuoro 6u3uec-o<J>uca 
Ilpe.n;MeTHhie o6naCTH, Tpe6yroIIJ.He npHMeHeHHe 3JieKTpOHHOro 6H3Hec-o<t>Hca (Map-

KeTHHr, npOH3BO.lI.CTBeHHa.SI HJIH OCHOBHruI .zi;e.sITeJibHOCTh H T.,ll,.). 
A.rrropHTM no.zi;rOTOBKH ynpaBmIIOIIJ,eH HH<i>opMaIJ.Hll. 
OcHOBHhie 3a.zi;a1:1H H cocTaB <i>HHaHcosoH: no.n;cMcTeMi>I. 
Bo3MOJICHocmu 3JZeKmpoHH020 6U3Hec-o<fJuca e JZ02ucmuKe. AemoMamU3aiJWL 3aoa11 

3aKyn01lHOU, npOU3600Cm6eHHOU, pacnpeoeJZumellbHOU, CKllQOCKOU u mpaHcnopmHOU Jl0-
2ucmUKU. 11H</JopMaiJUOHHble Jl02UCrnU'ieCKUe nomOKU, KQHaJlbl, cucmeMbl. 

Bo3MOJICHocmu 3JZeKmpoHH020 6U3Hec-o</Juca e ynpaeJZertuu KaopaMu u nepcoHwzoM. 
Bo3MOJICHocmu 3JZeKmpoHH020 6U3Hec-o<fJuca e omHow.eHURX c KllUeHmaMu. 
lhnepHeT-MapKeTHHr Ha npe.zi;npIDITHH. 
Bo3MO)l(HOCTH 3Jiel<TpOHHoro 6H3Hec-o<t>11ca B JI.OCTyne K rocyJI.apcTseHHhIM HH<i>op­

MaIJ.HOHHbIM pecypcaM H 3JieKTpOHHhIM ycnyraM, K Me)l(Be)l.OMCTBeHHhIM CHCTeMa.M aBTO­

MaTl13aIJ.HH .lI.OKyMeHT006opoTa. 
3neKTpOHHhlH 6H3Hec-o<t>Hc B HHTeJIJieKTyanhHOM yrrpaBJieHHH 6H3HeCOM. 
TeneKOMMYHHKaIJ.HH 3neKTpOHHoro 6H3Hec-o<t>Hca - BHPTYaJihHbIH IP-HoMep, BHpTy­

aJihHa.si ATC, BHpT)'aJibHhIH <t>aKc, IVR-KoHcTpyKTop, VOIP-, SIP-Tene<t>omu1, mmeoKoH­

<t>epeHI.~HH, naKeTHhle ycnyr11. 
IlocTaBrn;HKH naKeTHbIX ycnyr 3JieKTJ>OHHoro 6H3Hec-o<t>11ca. 

1 
KypcHBOM BbJ,ll,en eHhl eorrpocb1, BblHOC"1Mhle Ra ynpaeJU1eMy10 caMOCTOSITeJThH)'IO pa6ozy CT)',ll,CHTa. 



TeMa 3. llmlmpMaunoHHb1e cncTeMbl 6uJaec-mf>uca oprauuJauuu KJJacca ERP­
CRM - SCM 

Ilpe,n;npIDITHe so BHeurneli cpe,n;e. KrraccmpHKaI..'(1-UI nporpaMMHhIX npo,n;yKTOB no co-
3,IJ;aHmo 3JJeKTJ)OHHoro 6H3Hec-oq,11ca: ynpasnemie npoeKTaMH, CHCTeMhI 3JieKTpOHHoro 
,n;oKyMettToo6opoTa (C3LQ, Customer Relationship Management - ynpasneH~e 

B3a~MOOTHOWeH~~M~ c KJl~eHTaM~, CRM-np11no)J(emrn, ,n;11arttocTHKa qmttattcosoro 
COCTO.slHIUI npe,n;npIDITIDI, TIOCTJ)OeHHe 6H3Hec-nJiaHOB, KOpnopaTHBHbie nopTaJihl H T.)J, .. 

063op npaKmulleCKUX 3aoall 3neKmp01-mo20 6U3Hec-o¢uca: C3JL ynpaeneHue npo­

eKma.Mu, nonylleHue ynpaBflRJOU/eU uHrjJopMatjuu Ha 6a3e CRM - mexHoJZ02uu, oua2Ho­

cmuKa ¢uHaHcoeo20 cocmoRHUfl npeonpuRmuR, cocmaeJZeHue 6u3Hec-nnaHo8 u m.o. 
XapaKmepucmUKU ERP-cmaHOapm08 u noocucmeM. IloocucmeMbl npoeKmupoBaHUJl 

npooyKlfUU u mexHoJZ02ul/.ecKux npotjeccoe, nnaHupoeaHWl npoU3eoocmeeHHOU OeRmenb­
Hocmu, ynpaeJZeHUfl no2ucmuKou, ynpaeJZeHuR ¢u1-1aHca.Mu, ynpaeneHWl nepcoHanOM, 

ynpaeJZeHUR 3ampama.Mu, ynpaeJZeHWl npoeKma.Mu. PDM-mexHoJZ02uu u cucmeMbl. 

063op npo2pa.MMHblX npooyKmoe Oflfl a1-1anU3a ¢uHaHcoeo20 cocmoRHWl op2aHU3at1uu. 

Q63op nporpaMMHbIX npo,n;yKTOB no MapKeTHHry. Cpe,n;cTBa ynpaaneHHH KopnopaTHB­
HOH HH$opMaQHeli (enterprise content management, ECM). TiporpaMMHoe o6ecnelleHHe 
6H3Hec-amurnTHKH H pa60Thl c 6oJihlllHMH ,n;aHHhIMH. 

063op nporpaMMHhIX npO,[()'KTOB )J,JUI 6H3HeC-IIJiaHHpOBaHHH. IlOH.slTHe HHTeJIJJeKry­
aJibHOfO aHaJIH3a ,n;aHHhIX. 3KOHOMHqecKHe JaBHCHMOCTH 11 Hx cso:HcTBa. TiocTJ)oemrn pe­
rpeccHOHHhIX MO)J,ene:H )],JUI npHH.siTH.sl ynpaBJieHqecKHX peweHHM. 

IloHHnrn 06 J.1C ynpasnett11.sr 3$$eKTHBHOCThlO 6H3Heca (BPM - Business 
Performance Management). TipHJio)J(eHHj{ ,n;n.s1 ynpasneHHH cTpaTertteif H <t>11ttattcosoli 
3$$eKTHBHOCThlO: 610)1,)J(eTHpoBaHH.sl, MO)J,emi MOHHTOptrnra H KOHTJ)OJijJ HCTIOJIHeHH.sl, 
ynpasneHHe peHTa6eJibHOCTblO H T.)1,. 

TeMa 4. IlporpaMMHhle npo.i.yKTbl, KOMMYHHKauuu u cepeucbl 3JJeKTpouaoro 
6u:iaec-0<f>nca. 

0$HCHbie naKeTbl H HX cpyHKI..IJ10HaJibHhie B03MO)J(HOCTH pa60Tbl c )J,OKyMeHTaM -
MS Office 365, Office Online, Google Docs, OnlyOffice, MyOffice, Feng Office Open 
Goo, Apache OpenOffice, Libre Office, Zimbra 11 T . .IJ.. 

no 11u¢po8blX KOMMYHUKGlJUU - 8UOe0380HKU, ee6UHGbl, BUOeOKOHrjJepeHZf.UJl, 3JleK­
mpoHHQJl nollma, VolP-cBJl3b, M2H08eHHblU o6MeH coo6U/eHUJlMU u aemoMamU3alfUR coe­

Mecm1-1ou pa6ombz. Skype for business. 
Ottnai1'tt-pa6oqHe npocTJ)aHCTBa ,n;n.sr o<t>Hca - SOCOCO, KaK BH3YaJihHOe pa6ot.J.ee 

npOCTPaHCTBO H 3D-Mo,n;enh o<t>Hca. 
MHTerpaQHOHHhie 1rnaT<t>opMbI H cpe,n;hI - nnaT<t>opMa KaK ycnyra (PaaS, Platform-as­

a-Service ). Mo,n;enH pa3sepThIBaHHj{ - qacTHoe o6naKo, rry6n11qHoe, o6UJ,eCTBeHHoe H r11-
6pH.IJ.HOe ( MS Azure, Amazon Web Services, Google Cloud ). 

063op B03MO)J(HOcTew rrnaT<t>opM Microsoft Azure, Amazon Web Services (AWS), 
Alfresco, CommuniGate Pro, Confluence. 

<l>yttKQH:OHaJibHhie B03MO)J(HOCTH pemeHHH .IJ.JijJ 3JJeKTPOHHoro oqmca - MS Office 365. 



TeMa 5. IlpoeKTupoeauue u pa3BHTHH uu<1mpMa..,.uouuoii cncTeMLI 6u1uec­
oclrnca ceTeeoro npe.11.npHHTHH 

K11accmpHKau1u1 l1T-crparerHH:. OcttoBHbie :narrbI npouecca IlJlaHHposaHIDI co3~a­
HJiljJ 11 pa3BHTJiljJ 311eKrpoHHoro 6H3Hec-oqrnca opraHH3aUHH. llooxoo 6bzcmpou pa3pa-

6omKu npwzo:J1CeHuu wzu RAD (Rapid Application Development). 
Oco6eHHocmu npoeKmoB no BHeopeHu10 3.neKmpoHH020 6U3Hec-opuca op2aHU3a7Juu. 

OcHOBHble noHRmWI. MeHeO:JICMeHma lfT-npoeKma. OcHOBHble pa3oe.nbz lfT-npoeKma. llo­

HRmue npoeKmH020 opuca npeonpuRmUR. 
nocrpoeHHe nnaHa rrpoeKTa c IlOMOIUbIO ~1rnrpaMM faHTia fl PERT (Program Eval­

uation and Review Technique)- ~HarpaMM. IT.r:ratt rrpoeKTa Hero pa3~enbI. IlporpaMMHbie 
rrpo~TbI pa3pa6oTKH rrnaHoB MT-npoeKTOB. 

noffjJTHe 11 KpHTepHH ou:eHKH Kal:JeCTBa 3JieKTpoHHoro 6H3ttec-oqrnca opramnaUHH. 

CTaH~apTbI oueHKH Kal:JecTsa HttcpopMaU:HOHHbIX CHCTeM H TeXHonorHii. MeTo~bI ou:eHKH 
Kat.JeCTBa 3JieK-rpOHHOf0 6Inttec-ocpHca opraHH3aUHH. 
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Y"4e6HO-MCTOJU1YeCKa51 KapTa r1e6HOH .n.11c1..vmm1Hhl 

«TipoeKT11posatt11e 3JieKTpottttoro 6113Hec-oqmca» 

.LJ.JI51 )l.HeBHOH cpopMbl nony1ieHl151 BhlCWero o6pa30BaHJ151 

Kom:1t.JecTso av.11.HTOPHbIX t.Jacos 

0 Q) Q) Q) 

Ha:rnrurne pa:3.11.ena, TeMbI :s: :c CQ 0.. :s: r-u ~ ~ oi: :x: oi: :s: u oi: ~ >-:s: Q) :s: u :s: 0.. :s: 
::r ::r r- 0.. r- 0 r- ::r CQ 

:s: oi: co oi: r- oi: :s: 0 ~ 

~ 
~ :z: :x: co :r:: c:: u Q) 

i::: l'3 :s: co 0.. co ~ ~ co M ::E M 0 M 
IO 0.. Q) 

c u co Jl Jla6 i::: 

DoHSITHe 6H3Hec-ocJmca opraHJnauirn. oHJHec-oqrnc s 
apxHTeKType KopnopaTHBHhrx VIC. 1 1 1 I 

KoprropaTHBHOe ynpasnemre Ha OCHOBe 3JleKTpOHHOro 6H3Hec-
oqmca. 1 1 1 I 

11HcpOpMauHOHHbie CHCTeMbl 6H3Hec-ocpHca opraHHJamrn 
Knacca ERP-CRM-SCM. 1 1 1 2 

DporpaMMHbie npOJJ.YKTbI, KOMMYHHKaUHH H cepaHCbI 
3JieKTpOHHOro 6H3Hec-oqnrca. 1 2 1 2 

DpoeKTHpoaam1e H pa3BHTHe HHcpopMaUHOHHOH CHCTeMbl 
6H3Hec-oqmca ceTesoro npeJJ.npHSITHSJ 2 3 2 

Bcero qacos 6 8 4 8 

• B pa3)le.'1e «11Hoe» 3anHCbIBaeTCSI mnepaTypa B KBaJJ.paTHbIX CK06KIDC 

oi: 
c:: 
0 
0.. r- >:S: 

* Q) :x: :s: 
0 0 :x: 
:r: ~ co 

co :z: ~ ;:E M 

0.. 
0 e 

11HJJ.HBHJJ.YaJlhHOe JaJJ.aHHe no 
(1 ,2, 14, 

TeMe. 3amHrn na6oparnpttoi1 4, 6, 10] 
pa60Tbl 
11HJJ.HBHJJ.YaJ1hHOe JaJJ.aHHe no 

ll-4, 6, 
TeMe. 3amHrn na6oparnpttoi1 I 0-20] 
pa60Tbl 
11HJJ.HBHJJ.YaJlbHOe 3aJJ.atrne no 

(1,2,5, 6, 
TeMe. 3amHTa na6opaTOpHoii I 0-20] 
pafiOTbl 
11H)lHBHJJ.YaJlbHOe 3a)l8HHe no 

[1 ,2, 7-9, 
TeMe. 3aUJ.HTa na6opaTOpHOH 10-20] 
pafiOTbl 
11H.lU1BHJJ.YaJlbHOe 3aJiaHHe no 

(1 ,2, 6, 
TeMe. 3am11rn na6opaTOpHoi1 10-20] 
pafiOTbl 

• Yt.Je6HaSJ Kaprn D.JlSI Bcex cpopM nonyt.JeHHSI o6pa3oBaHHSI (.D.HeBHaSI 3aO'!HaSI nOJlHaSI, 380'-IHaSI COKpameHHaSI, 3aO'iHaSI Ha 6aJe BbICUJero o6pa30BaHHSI 
- BWYE) 
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YY.e6Ho-MeTo,U11Y.ecKaji KapTa yY.e6ttoH .u11cu11nn11HbI 

«flpoeKT11posatt11e 3neKTpoHHoro 611JHec-oqn1ca» 

.unji 3aoY.Hoi1 cpopMbI rronyqemrn Bb1cwero o6pa3oBaHHji 

Ko1rnYeCTBO ay.LJ.HTOPHhIX Yacos 

0 Q) Q) Q) 

Ha:3BaHHe pa:rn.ena TeMbl :s: Ji l'%l 0.. :s: '""U :.:: :.:: :c c:i:: ::s: u ti: (.) ti: ~ » :s: C1) :s: :s: 0.. :s: 
0.. ~ '"" 

:r 
':::1 :r !:-< <d .... :s: l'%l 
:.:: :s: ti: :c ti: ell c:i:: ~ 0 
C1) !:: :c :s: :i:: 0.. :c 0 (.) 

c::; <d ell 0 <d ~ <d M ~ M \.0 M :x: 
0.. Q) 

c u <d J1 Jla6 t::: 

DoHSJTHe 6H3Hec-oqmca opraHH3aUHH. bHJHec-oqmc B 
apXHTeKType KopnopaTHBHblX l1C. 0,5 0,5 

KopnopaTHBHoe ynpasneHHe Ha octtose 3JleKTpoHHoro 6H3Hec-
oqmca. 0,5 0,5 0,5 l 

l1ttcj>opMaUHOHHbie CHCTeMbl 6H3Hec-ocj>Hca opraHH3filU1H 
KJiacca ERP-CRM-SCM. 1 05 0,5 1 

ITporpaMMHbie npO.ll)'KThI, KOMMYHHKaum1 H cepsHCbI 
:meKTPOHJ-IOro 6H3ttec-ocj>Hca. 1 2 0,5 1 

DpoeKTHpoeam1e H pa3BHTHe HHcj>OpMaUHOHHOH CHCTeMbl 
fo13Hec-ocj>Hca ceTesoro npe.nnpW!THSI 1 1 0,5 0,5 

Bcero 1.1acos 4 4 2 4 

• B pa3.l{ene «l1Hoe» 3anHCb1BaeTCSI JlHTepaTypa B KBa,ApaTHblX CK06Kax. 

~ 
0 

~ >:S: 
* C1) :c :s: 

0 :i:: g :.:: ell 

s: <d :i:: 
~ M 
0.. 
0 e 

l1H.LJ.HBH.LJ:yanbHOe 3a}laHHe no 
fl 2, 14 

TeMe. 3aurnrn na6opaTopttoH 4, 6, 10] 
pa60Tbl 
l1HJlHBHJlyanhttoe 3a,uam1e no 

(1-4, 6, 
TeMe. 3all.(HTa na6opaTopHOH 10-20] 
pa6oTbl 
YIH.LJ.HBH.LJ:Yanbttoe Ja.llattHe no 

[I 2,5, 6, 
TeMe. 3amHrn na6opaToptto.H 10-20] 
pa6oTbI 
l1H.LJ.HBH.LJ.yanbHOe 3a}laHHe no 

[I ,2, 7-9, 
TeMe. 3all.(HTa na6opaTopHoH 10-20] 
pa60Tbl 
l1H.LJ.HBH.LJ.YaJibHOe 3a,uamie no 

[1 ,2, 6. 
TeMe. 3amHTa na6oparnpHoH I 0-20] 
pa6oTbI 

• Yqe6mu1 KapTa JlJlSI scex cj>opM nonr1eHHSI o6pa3oBaHHSI (.zlHeBHaSI, 3aOY.HaSI IlOJIHaSI, 3aO'!HaSI COKpameHHaSI, 3aOY.HaSI Ha 6aJe BbICUJero o6pa3oBaHHjl 
- BUJYI>) 



.N°!! 
338-H 

I 

YCPC 1 
1 

YCPC2 
1 

YCPC3 

1 

YCPC4 

2 
1 

YCPC5 

2 

Coi:.epiKanue Jia6opaTopnhIX JaHHTuii 

i:.ueBHOH <l>opMbl o6y"leHHSI 

TeMa Co,!lep)Kaaue 

1. IIonaTne 6oJnec- 1. 063op rocy )l.apCTBeH Hb!X 1rncf>opMaU.HOHHblX 

ocjmca oprauuJanun. pecypcos H 3nercrpoHH&1x ycrryr PG. 

l>uJuec-oclmc B apxnTeK- 2. Ofoop npoeKTOB rocyJJ.apcTBeHHOH IlporpaM-

-rype KopoopaTHBHblX Mhl ycKopeHHoro pa3BHnrn pbtHKa ycnyr HKT (2011 -
HC 2020 r.r.) 

3. H11ououoyaJ1b11oe 3aOauue 110 me.Ate 1 
2. KopnopaTue110e I. TiaKeTHble KOMMYHHKaU.HOHH&IX ycnyr 3JleK-
ynpaeneuue na ocnoee Tpottttoro ocjrnca. 
:meKTpou uoro 6oJuec- 2. IlrraTcj>OpMa sefo!Hapos H BH)l.eOKOH<!>epeHU.HH 
oclmca - Google Hangouts, Whatts Aoo, WebEx 

3. Huououoyanbuoe 3aoa11ue no me • .ue 2 

3. Hucl>opMauuonob1e CH- 1. Ofoop CfIIIP MOHHTop1rnra ynpasneHl.feCKOH 
cTeMbl 6HJnec-oc1>uca op- .a;eRTeJlhHOCTH B JJieKTpOHHOM 6H3Hec-ocj>Hce. 
raHl133UHH KJ1acca ERP- 2. Ofoop no ynpasneHH}! KJIHeHTaMH, JIOfHCHI-
CRM-SCM KOH, <t>11ttattcaMH, ce-res&rx cepBHCOB B JJieKTpOHHOM 

6H3Hec-ocj>Hce Ha 6a3e MS Office 365 
3. IlpoeKT «IlpoeKTHblH ocj>HC» 

4. H11011auoyanb11oe 3aoauue no me.Me 3 IlpoeKT 
«nHt.tHblH Ka6HHeT nOJib30BaTeJ1ji)), 

4. IlporpaMMHbJe npo- 1. CpasHHTeJI&H&lH aHaJIH3 <f>yHKU.HOHaJibHblX 
.l{yKTbl, KOMMYDHK3Ulfll JI B03MO)f(HOCTeH ocf>HCHblX cpe,ll.CTB, no U.Hcj>pOBbIX 
cepBDCbl 3JICKTpouuoro KOMMYHHKaU.HH, HHTerpal.{HOHHblX nnaTcj>opM 
6uJuec-ocl>uca 2. Hm)uouoyaJlbHOe 3aoa11ue no me.111e 4 «Skype 

for Business». 

3. 3a~uma uuououo. 3aoa111m 110 me.life 4 
5. IlpoeKTnpoeanue u 1. Pa3pa6oTKa npoeKTa HH$opMaU.HOHHOH cHcTe-
pa3BUTIUI HHtl>opMaUHOH- Mb! 6H3Hec-ocf>Hca CeTeBOro npe,ll.npHRTJ.UI cpe,D.CTBaMH 
HOD CHCTeMbl 6H311CC- BPWin, MS Project, Project Expert 
oc1>11ca ceTeeoro npeJl- 2. H11ououoyanb1t0e 3aoa11ue no me.Ate 5 «Ilpo-
DpDRTUR eKTHpOBaHHe HH<!>OpMaLJ.HOHHOH CHCTeMbl 6H3Hec-

o<t>11ca ce-resoro npe.n.npm1THJ1» 

3. H11ouaui>y0flb11oe 3aoa1111e 110 meA1e 5 <<Pact.ter 
3KOHOMHLfeCKOH .no6aBJieHHOH CTOHMOCTH npoel<Tll» 

HT Oro 

IlpUMe11a11ue. KoHTpOJThHbie MeporrpllilTIDI c ou:eHKOH Bbl,lleneHbI u:aeTOM. 

KOJJ-BO 'la-
COB 

AVJJ.. YCPC 
1 

1 
l 

1 
1 

2 

1 

2 

1 
2 

2 

1 

8 8 
16 



.N"!! 
33H-B 

1 

YCPC I 
1 

YCPC2 
1 

YCPC3 

1 

YCPC4 

2 
1 

2 

3 

Co~ep~aoue Jia6opaTopHhIX 33HHTHH 

Jaoquoii <l>opMhI o6yqeonn 

TeMa CoJlep~auue 

1. IlonHTne 6uJnec-octrnca 1. Ofoop rocy .napcrneHHblX HHcpOpMaUHOHHblX 
opraHH33QUH. Jiu311ec- pecypcos H 3JieKTpOHHhIX ycnyr Po. 
oct>uc B apxuTeK"l)'pe 2. Ofoop npoeKTOB rocy.napcTBeHHOH TiporpaM-
KopuopaTUBHhlX HC Mb! ycKopeHHOro pa3BHHUI pbIHKa ycnyr l1KT (2011 -

2020 r.r.) 
3. HHOUBUOYllllbHOe 3ao1mue no me.Me 1 

2. KopnopaTne11oe 1. fiaKeTHb1e KOMMYHHKau110HHblX ycnyr 3JieK-
ynpaenem1e ua OCBOBC TPOHHoro oqrnca. 
3J1eKTpo1111oro 6HJuec- 2. IlllaTcpOpMa se61rnapos H BH,lleOKOHcpepeHUHH 
oct>nca - Google Hangouts, Whatts App, WebEx 

3. HuouBui>yllllbHOe 1aoa11ue 110 me.Ate 2 

3. Hucl>opMaQHOUHhJe CH- 1. Ofoop CIIllP MOHHTOpHttra ynpasnettl.feCKOH 
creMLI 6HJuec-oct>uca op- .nejjTeJlbHOCTH B 3JieKTpOHHOM fonttec-OcpHCe. 
raHH33QHH KJiacca ERP- 2. Ofoop no ynpasneHHjj KJrneHTaMH, JIOrHCTH-
CRM-SCM KOH, QJHHaHcaMH, ceTeBbIX cepBHCOB B 3JieKTPOHHOM 

6H3HeC-OQJHCe 
3. ITpoeKT «fTpoeKTHblH ocjmc» 

4. H11ou6uOyllllbHOe 1aoa11ue 110 me.Me 3 IlpoeKT 
«Jl.Hl!HblH Ka6HlieT OOJlb30BaTeJljj)). 

4. llporpaMMHblC npo- 1. CpaBHHTeJibHblH aHam13 QJyttKllHOHaJibHblX 
JlYKTbl, KOMMYHHK3QUH H B03M0)l(H0CTeH OQJHCHblX cpe.D.CTB, rro umppOBblX 
cepBHCbl 3JleKTpOHHOro KOMMYHHKaU.HH, HHTerpaUHOHHbIX nnaT<l>OPM 
6uJnec-oclmca 2. H11ou6uOy{l.!lblt0e 1aoa11ue no me.Me 4 «Skype 

for Business». 

3. 3aU(UlllQ UllOU6UO. JaOaflUR 110 meAte 4 
5. llpoeKTupoeaune H 1. PaJpa6oTKa npoeKTa HHcpopMaI.tHOHHOH c11cTe-
pa3BUTHH uuct>opMaQHOH- Mhl 6H3Hec-oqrnca ceTesoro npe.nnpHjjTHjj cpe.ncTsaMH 
HOH CHCTCMhl 6uJuec- MS Project, Project Expert H BPWin 
oc1>11ca ceTeeoro opeµ,- 2. H110u6UOYOJ1bllOe 3a()auue no me.Me 5 «Ilpo-
DpHHTUH eKrnposaH1-ie HHcp0pM3ll,HOHHOH CHCTeMbl 6H3Hec-

o<l>11ca ceTesoro npe.nnpHjjTHjj» 

3. H11i'mauoyllllbHOe 3ao<mue no me.Ate 5 «Pacl!eT 
3KOHOMHlfeCKOH .u.o6asneHHOH CTOHMOCTH npoeKTa» 

UTOrO 

IlpUMe11a11ue. KoHrpom.Hbie Meponp1-1:s1TID1 c o~eHKOH Bhl~eneHbI qBeTOM. 

KoJI-BO qa-
COB 

AVJJ.. YCPC 

0,5 
0,5 

1 
0,5 

1 

1 

1 

1 

0,5 

0,5 0,5 

4 4 
8 



HH<l>OPMAU,HOHHO-METO)(WIECKA51 "l{ACTb 

MeTOJlH'lecKne peKOMeu)lau:uu no oprauuJau:uu caMOCTOHTeJibHOH pa6oTbl 
MarHCTpaHTOB no yqe6uoii JlHCU:HDJIHHe 

B oBJia,neHHH 3HamrnMH j"1e6ttoi1 )l.HCIJ,HnJIHHbI Ba>KHbIM :nanoM S1BID1ercsi: caMo­
CTOsi:TeJibHM pa6ora MarHCT}JaHTOB. PeKoMeH.IzyeTcsi: 6JO,u>Ker BpeMeHH )l.llil caMocTosi:­
TeJibHOH pa6oThI B cpe,nHeM 2-2,5 qaca Ha 2-x qacoBoe ay,u1nopHoe JaHS1n1e. 

OcHOBHbIMH HanpaBJieHIDIMH caMocTosi:TeJibHOH pa6oThI MarHCTpaHTa si:amnoTcsi:: 

• rrepBOHaqaJibHO no,npo6ttoe 03HaKOMJieHHe c nporpaMMOH yqe6HOH )l.HCIJ,H­

IIJIHHbI; 
• 03HaKOMJieHHe co CIIHCKOM HCITOJib3yeMOH mnepaTypbl no )l.HCIJ,HnJIHHe B u,e­
JIOM H ee pa3,nenaMH, HaJIH1.J:He ee B 6116JIHOTeKe H .n.pyrHX .lJ.OCTYIIHblX HCTOtfHHKax, 
H3)1YfeHHe He06XO)l.HMOH mnepaTypbl no TeMe, no.n.6op .n.onOJIHHTeJibHOH JIHTepary­

pbI; 
• 113yqeH11e 11 pacurnpett11e neKIJ,HOHHoro MaTepmurn rrperro,uaBaTellil 3a cqeT 
cnen11anbHOH mneparyphI H KOHCYJibTau,11M:; 

• no.n.roTOBKa K na6opaTOpHbIM 3aHSITHSIM no cneu.11anbHO pa3pa6oTaHHbIM mrn-
HaM c H3j"1eHHeM OCHOBHOH H ,nononHHTeJibHOH mnepaTypbI; 

• BbIIIOJIHeHHe HH,lJ.HBH)l.YaJibHOH pa60TbI; 

• IIO)l.TOTOBKa K BblilOJIHeHHIO )l.HarHOCTH1.J:eCKHX cpopM KOHTPOIDI (TeCTbl, KOH­
TpOJibHbie pa60TbI, ycTHbie onpOCbl H T.n.); 

• no,nroTOBKa K 3aqery. 

KYPCOBA51 P Al>OT A 
KypcoBa.H pa6oTa no .lJ.HCIJ.JUIJIHHe j"1e6HhrM nnaHOM He rrpe.n.ycMoTpeHa. 

JlllTEPATYPA 

OcHOBHasi: 

1. HHcpopMaQHOHHhie TeXHonornH yrrpasnemrn: Yqe6ttoe noco6He I Tio.n: pe,u. IO.M. 
qepKacosa. - M.: HH<l>PA-M, 2001. -216 c. 
2. TKa.Jilfli, T.A. MareMa'IWiecKoe H HHCTpYMeHTaJihHOe o6ecneLieHHe HHHOBau,11-
0HHbIX npou,eccos B 3KOHOMHKe I T.A. TKanlf1.J:. - MHHCK : Konoprpa,n, 2017. - 102 c. 

3. TKa.JIHt.{, T.A. 3KOHOMHtfecKM 3cpcpeKTHBHOCTb HHcpopMaQl10HHhIX CHCTeM: Teo­

pHSI H rrpaKTJltfecKHe npHJio)l(eHH.H I T.A. TKaJIHl.f. - MHHcK : 3KoHoMHKa H rrpaso, 

2011. - 315 c. 
4. TKanHtI, T.A. 3KOHOMWiecKasi: 3cpcpeKTHBHOCTb HHcpopMau,HOHHbIX c11cTeM. Me­

TO,no11orHS1 ou,eHKH KJIJOqesbIX rroKaJaTeneM: H ee rrpaKTHtfecKHe rrpHJio)l(eHHSI I T.A. TKa­

JIHl.J:. -Saarbrucken: LAP LAMBERT Academic Publishing, 2014. -329 c. 

5. TKaJIHl.J:, T.A. 3KoHOMH1.fecKasi: 3cpcpeKTHBHOCTb HHcpopMaQHOHHhIX CHCTeM I 
T.A. TKanJltf, O.A. CocHoBcI<HH, 3.M. ,lfyHDKO. - MHHcK: Er3Y, 2012. - 202 c. 
6. I1HHoBaQHoHHDrn MeHe.lJ.)l(MeHT rro,u pe.n.. B.A. llhmH)l.apa, B.5!. fopcpHHKeJISI By-
30BCKHH j"1e6HHK 2006 



,[(oIIOJIHHTeJibHCUI. 

7. Meiiep M. Ou.eHKa 3<i><i>eKTHBHOCTH fot3Heca. JIM: Bepuurna, 2004, 272 cTp. 
8. Onse H.-r., IleTpH K.-H., Pou)£(. 11 .n;p. EanaHc Me)l(.n;y c-rpaTer11eii H KOHrpo­
neM: 3acTaBbTe pa6oTaTb KapTy rroKaJaTerreii BSC. IlHTep, 2005 r. 317 crp. 
9. Ilepe.n;oBbie rro.n;xo.n;bI K crpaTerHH 6inHeca (KrraccHKa Harvard Business 
Review)//1-fa.n;-Bo «AnhrrHHa-EyKc», 2007, 340 CTp. 
10. IlocrpoeHHe u.errol.JKH co3.n;aHm1 CTOHMOCTH (K11acc11Ka Harvard Business 
Review)/M3.n;-ao «AnhIIHHa-EyKc», 2006, 180 crp. 
11. Paccen A. Y npaaneHHe BhICOKOTeXH011on11rnhIMH rrporpaMMaMH H npoeKTaMH. 
//,[(MK-Ilpecc, 2006, 472 crp. 
12. YrrpaaneHlrn BhICOKOTexHonon11!HhIM 6H3HecoM (KrraccHKa Harvard Business 
Review)/M3.n;-ao «AnhIIHHa-EyKc», 2006, 170 crp. 
13. Ynpaanem-re 3HaHHHMH (KnaccHKa Harvard Business Review)//lli.n;-Bo «Arrh-
IIHHa-EYKc», 2007, 260 crp. 
14. The global information technology report 2017 [Electronic resource]/ World 
Economic Forum, World Bank 2006 - 2017. - Mode of access: http:// 
www3.weforum.org/docs/WEF_GITR_Report_2017.pdf- Dateofaccess: 14.04.2017. 
15. ICT statistics I International Telecommunication Union [Electronic resource]. - 2017. 
- Mode of access: http:/ /www.itu.int/ITU-D/ict/cs. - Date of access: 18.04.2017. 
16. OECD statistics I Organization for Economic Cooperation and Development, 
OECD [Electronic resource]. 2017. Mode of access: 
http://www.oecd.org/statistics - Date of access: 15.04.2017. 
17. Information economy report /United Nations, UNISTAD. - New York and 
Geneva, 2017. - 136 p. 
18. IT spending and staffing benchmarks 2017: Full study I Computer Economics 
Society [Electronic resource]. 201 7. Mode of access: 
http://www.computereconomics.com. - Date of access: 16.01.2017. 
19. MmpopMfill.HOHHoe o6meCTao Pecny6JIHKH EenapycI>. CTaTHCTHl.{eCKHH c6opHI1K. 
I Hau.HoHaJihHhlH cTaTHCTH1.£ecKH:H' KOMHTeT Pecny6nHKH EenapycI> - MHHcK, 2015. -
130c. 
20. Eenapych B u.mppax, 2017. CTaT11cn1ttecK11:H' cnpaBOl:IHHK I Hau.HoHaJII>HhIH 
cTaTHCTHqecKHii KOMHTeT Pecny6nHKH Eenapych - MHHCK, 2017. - 97 c. 



IIPOTOKOJI cor JIACOBAHIUI Y'IEI>HOH IIPOrPAMMLI YBO 

HaJBaHHe .llHC- HaJsamrn 

UHilJIHHl>I, c KO- Ka<ile.zwbl 
TOpOH Tpe6yeT-
C5l cornacoaa-

H:He 

3KOHOMeTpID<a 

( npo,nBHHYTbIH 
yposeHJ>) 

MaTeMaTH­

qeCKHX Me­
TOJl.OB B 3KO­
HOMHKe 

Tipe,llJIO)l(emu1 06 H3- Pernemre, npHIDIToe Ka<ile.n.poH., pa.3-
Mettemurx a co)l.ep)l(a- pa6oTasrneH yqe6ttyio nporpaMMy ( c 
HHH yqe6HOH npo- YKaJamreM ,l.laTbI H HOMepa npOTOKO­
rpaMMbI no myqaeMOH Jia) 

yqe6HOH Jl.liCJJ.HilJIHHe 

H3MeHeHHSI He rpe6yioTc.s1 

(TipoToKon N!! 11 OT _ _ .2017) 

HeT 



.[(onOJIHeHHH H H3MeHeHIDI K )"ie6HOH nporpaMMe 
no 1nyqaeMOH )"ie6HOH )J,HCl(HIIJIHHe 

Ha I )"ie6HbIH ro)J, 

,ll,ononHeHHH H H3MeHeHIDI OcH0BaH11e 

Y qe6Hru1 nporpaMMa nepecMoT}JeHa 11 o)J,o6petta Ha 3ace)J,aH1111 Kacpe)J.phI 
(rrpoToKoJI N2 __ OT .) 

3aB. Kacpe)J,pOH 
K.T.H .. , 

YTBEP:>K,UAIO 
HatianhHHK yrrpaBnemrn rro.n;roTOBIGI 
Ha)"im>IX Ka.n;poB 
BhICilleH KBaJIHcpHKaU:HH 
K.3.H . .n;ou:eHT 

M.H. Ca)J,OBCKIDI 

M.B. CaMOHJIOB 



L(orroJIHeHH.SI 11 H3MeHeHH.SI K )'1le6Hoi1: rrporpaMMe YBO 

Ha _ 2017_j_2018 __ yqe6HhrH ro;::i; 

N~ rm L(oIIOJlHeHIUI H H3MeHeHH.SI OcHoBaHHe 

,l(ononHeHHH H H3MeHeHHH HeT 

Yqe6HM nporpaMMa nepecMOTpeHa 11 o;::i;o6peHa Ha Jace;::i;aHHH Ka<t>e;::i;ph1 
(rrpoToKon N~_2_ OT _ 18.09.2017 .) 

3aB. Ka<t>e;::i;poii 
K.T.H .. , M.H. Ca;::i;oscKM 


