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rocynap<..'TBCHHhlX H MCCTHblX opra11oe HCnOJIH HTCJlbllOH BJlaCTHI A. . ronona'!CD// I !po· 

6JteMhI ynpaeneHHll .· 2009.- N2 4.- C. 11 9- 124. 

0 .A.CKJMamooa, liT.3Y, l . M 1111c1<, Pecny611u1<a lie.;wpycb 

METOAUqECKHE OCHOBhIIlPO~ECCA C~EHAPHoro 
ITRARHPOBAHHR MAPKETHHr OBOM ~E~TE~bHOCTM 

~JUI COBPEMEHHhlX IlPE,LUIPIDITHH 
CeronHll a ycnoaHJIX HeonpeL1eneHHOCTH oKpy)f(atotllcfl cpenh1. yc HneHHll KOHKy peH

llHH, CTpCM lfTCJIJ,HQfO pa'JBHTHll HayKH H TCXHHKH cyr.uccniycT pcaJihHa ll HCOO O!lHM OCTh 

npHMellCllHll c11c11ap11oro llJl8HHpoeamtll B M8pKen111rot.lOH JlC>lTCJlhllOCTH 11pc11npHHHH. 

PaJpa6oTKa cw.:11apHce MapKenrnroeofl _a.einenh1i0CTH no:rnomtT c11oc0pcMeHHO a11an

rnpoaan. M3pKC'l Hlll 'OllYIO !lClrreJlbHOCTb npe!ln pHllTHJI K HJMCllCJIHl!M llllCWHCH ll BH)'T

petmeil cpcJibl. 

/1,Jlll COllpCMClll-lhlX 6enopyccKHX npe.nnpHllTHH npHMCllCIJHe CllCH8pHoro nnam!pOna

lllt~ no1rn He no,1y'!v. .~o mHpoKoro pac11poCTpa11cmu1. Oc1101111r,1e npH'IHHhl TaKoro 110J10)l(C-

11tt11 : 11c;~ocTaTo'! Hoe noHHMaHHC pyKOBO.!lHTCJUtMM H MapKeTonor.iMH c)'LUHOCTH c11c1-1ap110-

ro II rnmtp01!311HJI. ero B03MOiKHOCTeti, npeHMYUICC"l'U: OTC)'TCTBHt' Olll>ITa y MapKCTOJ!OfOB 

e 06.~acrn p a3pa6onrn cue11ap11cu; ur.1c0Ka11 CTO HMOCTb npouecca pa3pa6oTKH cuc11ap11cu : 

BCpORTMOCTHhltt H pHCKOBblH xapaKTep pa:ipa6oTa l lllJ,IX ClleHapHCB. 

Cuc 11ap11oc n.~amr poRaHHC - 1.!aCTb CTpaTer11•1ecKoro n 11a1111pouamt11, m 11oc1111ta11CR K 

HHCTpyMeHTaM tt TCXHOJJOl"ttllM , KOTOpble ll031'0MllOT ynpasmtTb HeonpenenCllllOCTblO 6 y -

11.vmero [J]. llpHMe1rnTenbHO K c<jlepe MapKcr11 111·a. u pc3ynbTaTe cueHapHoro nnaHHpoaa· 

111111 M8pKc-1 Hill'OROH I1eJ1Te.% Hocn1 cj>opMttpy10TcJ1 MapKeT1111 r o11b1c cuc11ap1111 . C11eHap11fi -

:rro .'IH lla~HIYCCKall MOJlCJlb 6ynywero, B KOTOp OJ:I noc,~C.Ll0118TCJlhll0 OllHCblll8CTCll J!O'J fO;f(

llblH XOJl co6i.rrnfi c )'KaJaHHCM eepOJITHOCTCH HX peai111'.l3 1lHH . [2] 
13 XOIIC npoee.neHHblX HCCJJeJlO Ba1rnJ:I 6MJJH onpeJICJlCllhl OCllOllllhlC '.)[IC 1CllTbl 11 :.>Tan bl 

Ml!TOJillKH pa.3pa6crrKH CllClrnpHCll MapKCTHlffOBOH IlCJITCJlbHOCTH, a TaK /Ke <l>aKTOpbl, KOTO

pi.1c 11co6xo1111MO y'IHTblBaTb npH 11x <flopMHpoeaHHH . 8 Ta6nHue I npencTaeneHbl oc11ou

HbleJJteMeHTbt MCTOJUIKH cuc11ap11oro llJlaJH!pOBallHR MapKCT HHfOBOH 11eRTeJJbHOCTH. 

np11 pa:JpatforKC Cl\CllapHCJl MapKCTHlll'OROH .LlCllTCJlhHOCTH MapKCTOJlOraM He06X<).~ H

~IOY'lllTblBaTb BH)'TpCllH11C H BllClllHHC <!JaKTOpbl . K llllYTPCHHHM <jJaK"ropaM MO)f( llO OTllCC

TH: <j>HHaHcoaoe llOJIOlKeHHe npe.nnpl1l1THJI, HaJIH'IHC KllaJI HCjlHJlHpona11111.1x MapKCTOJIOfOll . 

HCnoabJOBaHHe HHHOBSUHH, oco6eHHOCTH !1111.!IH'CTH PYKOBOllHTCJl ll , 06ecnc•1c1111ocT1 .• pc

cypC3'\111 It T.ll. AHClllHHMH lj>aKTopaMH MOfyT 6b!Tb: noBe.LlCHHe KOHKypeHTOB. HJMCHeHHC 

BKYCOB H npe)lnO'ITClll1A ll0Tpc6HTCJICH, COCTOlll·lHC cnpoca 11 11pCJlJ10)f(CHHll, CTa6HJlhHOCTb 

nOJIHTH'!eCKOH cci1epbt. COCTOllHHe '.)KOHOMHKH , nooe11e1111e CTCHKXOJJ cpoa. COUHaJJhHO-.UC· 

MOrpactiH~CCKHC <jJaKTOpbt H T.)l . 

C tlc11 ap11oe nnaH11poeaHHe no3001111eT pyKORO.llHTe11 11M npe.nnp11J1THJ1 ocywecTBJJllTh 

81!aJIHJ H npHHHMaTb CTpaTCrH'ieCKHC peweHHll B )'CJIOBHllX HconpcneneH!IOCTH . 

PacCMOT))HM OCHOBllt.IC '.)Tallhl MCTOJlHKH pa·3pa60 KH cue1rnp11eo MapKCTHllrolJOH JlCll

TCJl6flOCTH ua npc;111p1111THH : 

l.fio)lroToe1neJlbHbl fl (opramn au1101111b 1tt) '.JTa n cucHapHoro npouecca npe11non araC'J : 

• 011pe.nc 1c1111e ue11ei1 cue11ap11oro npouecca (Hanp11Mep, cue11ap11i1 KSK ornoea .nn11 

<jJopMHpona111111 MapKCTHHroeoti CTpaTCrHH H nnaHa MapKentHra; KOppeKTHpOBKa HCflOIJ6-
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Ta611u11a I . 3J1eMe11mbl MemoOuKu c11eHapH020 ruwHupoaw11111 
MapKemuHzoaou OeRmeJ1bHOcmu 

3JJCMCllTbl Cot1e pll(llHHe 

MeTOJlHl\'.11 

Uenb pa1pa6oTKa cue11apt1e11 MapKe"llHll"OllOii 

npennp11Jrr1-111. 

,!lCllTCJlhHOCTH 

2. CyfrLeKTLI rpynna paJpa60T'IHKOB cuc11ap11ce, PYKOBOJlHTCllb 

11peJ11 1p1111n 111, M3pK'!TOJJOrH, COCUl-ll\JlbHblC '.lKCOCp1'LI 

MapKCTHHrtlJlblX arcHTL'Til . 

i J . 061>CKTb; c1rryauu11 Ha pblllKC, KOHl<YJX!HTbl. TOllaphl, 

n0Tpefan-e1111 . cnpoc. 

OT'ICTbl 0 M3pKCTHlll'OllOii ,!ICllTC,%HOCTH. 

CT3'/ 11CTH'JCCK!UI 11/HjlOpMaUJJll , pc y11bTaTbl 

M3pKL'THHrOBbCX llCCJICJlOBaHHH . 

I 5. 06JJaCTb JlJlll 11J1a1111po11a111111 Mapi<crn11ro11oii .~CllTCJJL.llOC11 1 , I 
I 11pHMCHCHllll KOppcKTllpOBKll MapKCTHlll"OBOii c-rp ;rreru 11 . npHHllTllll I 

l I y npa1men'!ec1<11x pewe1mii n o6naCTH MapKCT1mra. 

VlcT01/HHK '. co6CTOCHHa.si pa3pa60TKa a1nopa 

'.ly e~10ii MapKCTHHrQROH crpaTenrn: llil ll llPHlll!THll y11pallm: 11 '1CCKHX peweHHA B o6JJaCTH 

MapKcn111ra): 

• c~opMynuponKy :ia11a•1 cuettapttoro npouecca; 

• onpCJlC!ICHHC rpy llllbl CrlCUHaJIHCTOB no pa:ipa6oTKC cueHap11eB: 

• rn1JHa'lCHHC pyKoao.n11Tem1 rpy1111hl 110 p33pa6oTKC c11c11ap1-1en: 

• yCTaHOIJJICllHC CpOKOB BblllOJIHCllHll pa.3pa6m KH cue11apucri ; 

• OOCC llC'IC:HHC rpynm.1 CllCUllafl HCTOD HC06:'\0JHIMOH HHl~OpM3UHrn .nnll pa1pa60TKH 

CUt:HllpHCll . 

2. Oc11onttoli :nan c11e1-iapttoro npouecca co11eplt01T cne.nyK1uuir 11a11pa1rncm111: 

• a11ant1J <pal\rOpOB OHCWHeA H OHyTpeHHell cpe.Qbl ; 

• RhlllBne1111c OCllOBHblX cj>aKTOpOB-Heonpe.aene11110CTcfi ; 

• pa:ipa60T Ka CUCHapHCB fi ll OC ll OllC 111.JJll!JICllllhl X OC llOl)Jlb!X <!>aKTo poe: 

• rjmpMHpOOllHHC Cl1CTCMhl 110Kll3UTCJICH, rJ0300JIJ!IOLU11X npoBO.ilHTb MOIH11'0pH1 11' pca-

Jll1]llUHH TOl'O HJIH HHOro cuc11apHJ1 . 

3 .3aKJllO'tltT t'JlbHhli1 :nan (JTan BHtJl pCHH!l) MOlKCT IJKmO'laTb TaKl11! m111pau. CllHJI '. 

• a1rnm13 c11c 11 apHCB pa3BHTl1!1 MapKCTHlll'OBOA JlC!l l"CJ!bllOt.'TH; 

• pcammnu1H CllCHapm:e (ttanpHMep, pa.3pa6oTKa 1111a11a MapKCTH11ra 11 ero peant1Ja-

U11J1 : KOppC!\I HpOBKa MapKCTH!lfOBOll CT[lUTCl'Hll c Y'ICTOM pa3pa60TllHHb!>. CUeHap11eR); 

• UUCHKa JcjJ(~CKTHBHOCH! M3[>KCTHlll'OIJOl"O pc111e 111-111 ll KmKJlOM JU CUl!Hapwee. 

4 . KowrpO.!JbHblll JTan npe.nnonaraCT OUCHK)' :icjicpeK'l HHllOCTH pCaJI H331lHl1 cueHapHeB. 

Ec;111 pe3y11hTaTh1 pa:ipa6oTKH cueHap11eo ttey.noenernopMTeJ1t.111.1c. TO pit3pa6oT'rn· 

Ka I HCOO OJlHMO BCPHYThCH Ila no.nroTOOHTCJlhHblH :nan 11 BHCCTH COOTllCTCTBYIOlllHC KOp

pCK"J HpOBKH . 

B opra1rn:iaui10HHOM r1J1a11c pcan t1 JOBb1BllTb pa3paGoTK)' cue 1-1ap1-1ee Ha npc1mp1111T111-1 

MO)!(llO Cilc.nylOlllHM o6pa.30M '. 

• BKm-OYCllHC B opraHf!JaUHOHll}'IO CTpyK"rypy M3pKCTl1111'0110ll Cil)'lKObl OT.QC!lbHOro 
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llOJlpa:JJteJleHHll, 33flHMa1omcrocll pa3pa6CYTKOH cueHapHCB MapKenrnroBOH ,!lellTCJlbHOCTH: 

• 11COOJli.300allHC ycnyr cneuHallbHblX areHTCTB. JallHMalOlUHXCll pa3pa60TKOH Cl teHa

pHCB M3pKenrnroeol! ,!lCJt'feJlt.llOCTH: 

• lj>opM11poeaHHe cneuHanbHbtx rpynn JlJ111 pa3pa6orKH cue11ap11ea HJ cocn1Ba cneuH

rurncros npc.u11p1.111 rHll . 

npei1.1arae !all MCT0,!1HK8 4CTKO onpe,!lCJlllCT UCJIH, cy6'hCKTbl , OUhCKTbl. :na11i.1 pa:ipa-

60TKH cuettapHl!B MapKeTHllrDllO~i /ICllTellbHOCTH Ii )'YHThlllaCT DOJMOll\HOC BJI HllllHC BHe

IUllHX II m1y-rpeHHHX ljlaKTOpOB. 

np11MeHeHHe CUCHUpllOl"O 11Jla1Hip0B3HHSI B M8pKCTHHrOBOH .QCllTeJlbllOCTH llOJBOJlHT 

~iapKeTOnoraM npHJ18Th rl16KOCTb MapKCTHIH'OBOH CTpaTerm1, noe1.1c111" ycroiiYHROCTh 

npCJlOpHllTHll B 6h1CTp0 MCHlllOUICMCll MHpe, 06ec11CYHT pa:.ipa60TK)' 1cjHj)CKTHllllblX llpOTH

BOAellcTBHH ueranrnllhlM H3Mt:HCHHll i BHCWHCH H llll)'Tpe1111efi Cpt:llbl. 

CnucoK ucno.11b:JOBaJlllhtX u c mo'IHU1<0s 

I . P1111rmlll.!l )l CueHap11oe nna11Hpoua1111c wu1 pa:ipa6oTKH 611111ec - CTprrr e11111/Jl P11H

r:mH11.-2-c 11311.: llep. c a11m. - MocKsa: 000 «11 ./l..OHJlhllMC» , 2008.-560 c . 

2. Jhm.arpcll M. C11c11apHoe n nam1posa1111e . C1lll3h ·tC)l(JlY 6y.11ym11M 11 cTpaTcn1ei1/ 

M .J l111 1JU1Jett. [nep. c a11rn .M . VIJ11>1111oi:i]. - MocKea.: JAO « Om1M-6113Hec» , 2009. - 256 c . 

B. H. Cl1011u.Mcl\aJ1, ET3Y, l. MuucK 

PA3BMTE$1 UHTEPHET-MAPKETMHI'A 
B PECIIYJ>~HKE nEJIAPYCb 

Hmcp11cr-MapKt:T11Hr (aHrn . internet rnarkcting) - :no 11cnoni,3osa1111ll nccx MCTonoe 

"fPaJllfUlfOHHOro MapKenmra B l11rrcpl1CTC, JaTparHBalOlUail OCHOllllb!C '}J ICMeHTbl ~tapKe

Tlfllrd : ue11a, nponyKT, MCCTO npOJl(\)K H 11po.11BH)f(eHHe. OcHOBllOH llCJlhtO TOro BH]Ia MapKe

TllHl"ll we;111e-rc11110.oy4eH11e ~laKCHMaJl l.llOro '3<j><jle l\l'a OT noTCllltH8JlhllOH ayJlHTOpH11 caHrn 

[I. c. 256]. 
H11repHe'r-MapKcT1111r no11e11nc11 e 1rn4ane 1990- ro11on, Kor.na HH<jJOpMaUHil o pa:i

.llf'IHklX roeapax 11 rnyra. cTana pa.JMeman.c11 11a TCKCTOBb!X catlrax. Cc:llYac mn cp11eT

MapKenrnr- JTO 11aM11or o 6onbwc. 'leM npo.11all<a nporpaMM111.1x 11poJzyK"ron. ceii•rnc 1rner 

roproen11 HH<jlopMau.1rn11111.1M npocTpa11crnoM. TOeapaM11. ycnyraMH 11 T . .u .. 
Cero!lHil HHr ep 11er-M apKcr11 11r pa:in1111acTc11 ar,1coK11M 11 reMnaMH. onepelKaJ! TpaJ11111H-

01111b1e DHllbl MapKenrnra. 011 3UDOCBhlllaCT HCC 60JlbWYIO nonyn11pHOCTb He TOJl bKO )' 

6113Heca, HO II 06bl'lllb1X OOJlh30llaTcncii , KOTOpble XOTllT c11enan. ) (M>eKTl1BllblH IJCO-CaHT 

lfilH 6nor. TeM HC MCHCC, 8 paJlll!ThlX c-rpa11ax , JaTpaTb! Ha HHTepHCT-MapKCTHHr 11 pCKilaMy 

cocraen11Krr oKo.oo 5 % OT 061u11x pcKnaMHbJX JaTpaT. 

no COCTOllHHIO 118 KOHeU 20 J 2 f . oouiee KOJlH'ICCTllO 110n1·30BaTCJICH J.1 HTepHeTa B 

!)e,1apyc11 COC'TliBHJlCl Gonee 110Jl)'TOpa MHJIJ1110H!l Y.CJlOllCK. l11ncp11eT-MapKCTl1Hf B Haweii 

cr pa11c aKn!BHO pa3BHnaerc11 e pa3!1HlfllhlX cc~cpax JK01 10M11Kli . Ero aKT11e110 np11MeH1110T B 

K'dK c<pepe 6HJHeca. TaK H ll rocy;1apCTBeHHOM CCKTOpe oco6eHHO np11 )f(eJlallHl1 ')KC110pTH

pouaTb OTeYeCTBeHH)'IO npO.ll)'KUl110 3a py6C)f(. 

l-hrrcp11eT-MapKeT11Hr B 3H3'1HTC,%HOH CTCllCllH llOBJl\11111 H Ha 6aHKOBCK)'IO HHJl)'CT

pl!IO Pecny6;111K11 6enapycb. Bee 6onbwee KOJ1H4CCTBO 6a11Koll npc11J1araior c11011 ycHy rn n 

pelKHMC OHJlaHH . 011MHH-6at1KHlff llB!lllCTCJt 6onee y.1106HblM llJlll KJ1He1rra. TaK KaK 11J6n11-

nRer or Heo6XOJlHMOCTl1 noceu1aTh K3iK.Ilbll1 pa36a11K HJIH ero cp11n11anhl . B ClllA tta cero.11-

11R111m1il J!Cllb OKO!IO 50 MHJl!IHOHOB 'leJlOBCK 00Jlb3)'10TCll )'CJl)'l11MH Oll Jl3HH-6aHKl1Hra. B 
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