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flempo6et( B. H. , GT:JY, Muucx 

IlOTPEEHTEJihCKMI ~OSIJThROCTh KAK 
3KOHOMH1-IECKOE SIBJlEHllE 

I l pouecc <jiopMHPOfl3HHll nOTpe611TCJlbCKOH JlOSIJlbHOCTH npO.llBJlJICTCJI llO 113aHM0ClT

HOWCl!HllX « npeilnpHllTHll» H <IOOTpe6HTCJ1SI» H u ccne.n,yeTC.11 B paMKax TeopHH MapKCTHHra, 

a MeTOll ll 'ICCKlt aonnowc11 B KOllllCntlHH M8pKl.'THHra R38HM001'110111CllHH . 

TepM Hll « R33HMOOHIOUICl1HJI)) o6C3Jll1'1Cll H HC Bblp8iK8CT C)'IUllOCTH H co11ep)Kal1HH 

11e11ocpencrue1111oro KOHTaKTa. CBOHCTBCllHOro 11apa;1111'MC M8pKCTHill'a u I lCJlOM. 80Hl'TBCH

IHUl HOIJOH KOHUenu1rn MapK<=THHra CBl!Jb Me)K,ll)' npe11np11J1THeM 11 noTpe6HTCJ1 CM 0Clf01laH8 

Ha OC03H8HHblX 83a \1Mllh1X ,llCHCTBHllX no )l0CTHJl(CH\1IO y11oa eTaopeH\111. "1MCHl!O 110'.ITOMY 

HCnOJ11,301J3 HHC TepMHHa (( 838HMO,llCHCTBl1e» ny'lwe OTpa)f(aCT CMblCJlOll)'IO 11arpy3Ky, .la
JlOlKe1111y10 a ccre eylO naprurnrMy MapKenrnra, 'ICM 6onee HCHTpaJILHh!H TCpMHll « ll38HMO

OTllOWeHHJI». 

R co1ipcMeHHOfi 060611lc1-11-1oi1 TpaKTOBKe MapKeT11Hr a:ia11Mo.ae i1cT11 1111 - npouecc yc

Ta11onncH 1111, n o;u1cpJl(aH 111111 paJ BttTHll cBst3eii , a TaKJl(e cornacoaa1-11111 .acj:jcro11ir npc1lnp11-

11T11i1 c mnpe611TCJIHMl1, flOCTaBU\HKa~rn . KOHKy peHTaMH H .llPYrHMH HllCTl1T)'TUM H pblHO'l

HOH CHCTt:Mbl )lil il /lOCTHiKeHHSI onpe.neneHMLIX o60IO.ll0Jlblf0l1HblX uene j:j _ ,ll,armoc OllpC/ lCJle

HllC 06Hapy11rnoacT « KOllTaKTH)'IO» l~ )' HKUHK) MapKC'THHra npe11npHSITHll no OTllOlllClllllO K 

noTpc6HTCJ1IO. 

81>tnO!IHCHHbtii a11rut111 KOllllCflLlHH ~rnpKcT1111ra rna11MOJtciicrn11J1, 11pc; tJ10Jl(CHHblX pa3-

ilH'lHblMH 11ay 'IHblMH WKOJlaMH, 1103110JI H C; lCJla'fb llblBOJl 0 TOM, ' !TO JlOH!lhllOCTb llBJlHCTCll 

11CJJb10 peru1113a111111 nporpaMM bI y 11pan11cmu11na11MOOT110111c1111RMH c no'1-pc611TeJI S1MH (p11c. I ). 

TPll.!lHUHOIUlblM 1118PKCTH1Jr MapKCTmir B38.HMO,llCHCTBH.ll 

ue_icnoe oon.1owe1111e Y ;J.OB. 1CTOOflCJlllC ?Jlm~.r.cn. . :- .~~ ·~ .... ~~): "" 

~ Lloocp11c C.1Hlllfl!C 

I I Y;xo6crno ncpco11a.1113aum1 

Uc1111ocTL nocTOllllCTDO 
·-

ba31!C _HaJUl'IHC npo.JyKTa Y .aon.1eTaopc1me n0Toe6111cn li 

P11Ly 110K I - 11epapxufl MUmu606 e KOll!fen!fuu mpaOU!fUOlll/Oi!O MapKemuHza u 

MGpKem1111za 81GUMOVeiicm6UJI 

13 paMK8X HCCJICJIORa llHSI npHpO/\bl noTpe611TCJlhCKOH JlO JI JlhllOCTH c!JopMBJ1113083HO 

Jtfla BJ1bTCp 118THBHblX no11xo11a K cc OllPCJ.lCJlCllHIO: cou11a.11r.110 -ncHXOJ10rH'ICCKHA (110Tpe611-

TCll bCKOe BOCn pHi!TJte) H noee11e1-1t1eCKHH (noTpe611TCJlbCKoe.nei'.lcTBHe). YcrnHOBJlCHO, '!TO: 
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- llOllllbHOCTb HCCJICJlYCTCll KaK JKOHOMH'leCKOe J!BJICI IHC; 

- JIOJ!Jll>llOCTb npol!B.ql!eTCll B J KOllOMtl 'ICCKOM noBe,ll,eHHH noTpe6HTCJlll KaK 1Horo-

Kpan1a11 (noc11eAOBan:m.Ha11 BO BpCMCHH) llOKynKa y O}lHOro H TOl 'O lKC np0113BO,ll,HTCJIM 

TOBapoB H1111 yc11yr; 

- llllll 06'MICHeH1111 npH'llHlllOro <flaKTOpa B03HHKHOBCllHM llOMJlhHOCTH HCnonbJyeTCll 

MllO>KCCTllO }lecjJHHHUHA, B C)'UlllOCTH xapa1ncp11:iy10utHX flOJIO>KHTCllbllOC OTHOUJem1e K TO

Bapy (yc11yrc. llpCJlllPHllTHIO, TOproBoii M8pKC), OCllOBflllHOe Ha n03HTHBl lOM OllhlTe cro 

noTpe611eH 1111 . 

re11e311c JIOl!JlhllOt.'TH MO>KHO onHcaTb CJICJlYIOlllHM o6pa30M. I lcpBH'lHall noKynKa 

(11diCTBHC, JKOllOMH'ICCKOC llOllC1leH11e) TOBapa JIJlH ycJ1yr11 (p11c. 2) H flOCJlCJlYIOlllCC no

Tpe6neHHe <flopMHpycT 110JIOlKHTC l b l lOe HJ111 OTpHurrrem .. 11oc OTllOUICHHC K HeMy. ll0311THB

llall OUCHKa Ka•1ecrna Bbl3blll8CT 1101.rropHy10 flOK)'llKy. llpouccc noc11e11y10ll(CH «llORTOp

llOH» flO(\')' llKH (.m:i1CTllHC. J KOH0M H'lCCKOC llOBCllCHllC). oc11oua11111,1H rra nOJlO)l\HTCJlbllOM 

om .. ITC H OTllOlllCHllH K TOBapy (yc11yre. 11pc1tnp11llTHIO ). MO>KHO xa p aKTcpitJoBaTb KaK QlHK

rnpycMOC llllJlCllHC « flOTpeGJffCJlbCKOH JIOlHlbl-IOCTH». 

! ... .... --· -- - ------·- --·-- .. 
noaeA9HHe: I 

[ nepew-inal't noKynKa 

1 :· ~;~~~ifat~~~~~- },, 
1------·ri·~·~;~~; : ·---· .. --] 

····· i 
L .. no~!_1.':'_~_o_c;:.:-_ ~n~a!9~a~ .. n~_r~~ )_ 

PucyHOK 2 - CreMa KOM6w1amopuKu aoc11p1111m11H 11 noueoe1111J1 

(i rjJopm1pOROHl/1/ JI OJUlbHOC/1111 

Pacc~ta'l'pH!lail <PaKTOpbl socnprH!THll H OllCl l KH K3'lCCTna llOTpe6neHHll, COUl-!aJlbHO

ncHXOJlOrH'leCKHC ljJaKTOpLl ct>opM11pooa 11 Hl1 llOTpC6HTCJlhCKOR JlOllJlhHOCTH, MO>KH O CllC

naTb BblD0.110 Heo6XO}lH 10CTl1 n03HTHRllOl'O OTllO ll lCllHll noTpe611TCJlll K paHee ClleJlaHHOH 

noKynKe. Hcxo;111 HJ 06111cy110Tpc611TeJtbHOl:TH H pa3pa6oTarrnocTH noKaJaTen11 , Ha11!5onee 

yna'lHLIM MOiKHO c•rnT3Tb «YllOlHICTBOpe1·111ocT1..>) - cTeneHb COOTBCTCTBHll TO Ba p a (ycny rn) 

JanpocaM n0Tpe611Te1111. 

TaKHM o6pa:ioM, MOlKHO npe11J1o>K11T1, 1101111MaHHC 110Tpc611Tc bCKOH J10ll !lbH01.:n1 Ka(( 

3KOHOMH'lCCKOro l!BlleHl!ll, npol!BJllllOl.UCl'OCll fl JKOHOMH'ICCKO .1 llOBCJICllHH 110Tpc6HTCJ1l! : 

OC0311311113ll MHOrOKpaTH311 (noc11e11osaTenbHail BO DpCMCIHI) noKynKa TOeapoA HJIH yc11yr 

onHoro 11 rnro JKe 6peH.ua (y onHoro 11 Toro lKe npo11JsoJlHTcJlll I nponaBaa). 

YTO'IHHM onpenene1rne noTpe611Te!lhCKoii 110J111i,11ocT11 - oco311a1111b1e 11onTop11i..1e (11 

nucne}l)'IOUIHe BO BpeMeHH) aKThl nOK)'llKH llOTpeforrc11cM npo,ri;yKllHH npCJlnpHllTHI! B 

ycnos1111x pblHO'lllOH KOllK)'pCHllHl1 . 

LlaHHOe onpc;1cJ1c1111c co 111.uap110 c 11pe.uJ10lKCHHblM Jan Hofmeyr H Butc h Rice 

(Hofmeyr, Rice, 2000) H paJBHRaeT ero s '13CTH : 

- 6011ee 'lCTKOro Bblpa>KCHHll reHeJHCa l!BJ1CBl1l! KaK 'JKOllOMH'lCCKOro noBCllCHHl! (aKTa. 

llCHCT!lHll ) ; 
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- aKue11n1poeam1J1 Ha ycJ10e1111x p1>1110911oro nM6opa, KaK 06inaTcJ11>11orn KpHrepm1 

npOllBllCllHll norpc6HTCllbCKOl1 ilOJlilbHOCTH ; 

- HCKillO'ICHHll HJ onpene11eHHll npH"IHHHOCTH norpe6HTC.1bCKOH llOllllbHOCTH KOTO

pall HC HOCHT 0Jl1103 11 a"l l·IOro xapaKTepa c TO'IKH 3peH Hll Bbl.llCiletrnJI cou11aJ1hllO-)KOHOMH

"ICCKHX H nc11xo11orw1ecKHX cjial\ropoe ce oGpa:ioeaHHll . 

npoa118JIH3Hpoeae npHpony 1101'pC6HTCJll>CKOH ilOJlllhHOCTH 11a ocnone «6113HCC-llllK-

lla>> Tciinopa H XaHrepa, MOlKHO pa:ieHTb 11pcncrnu11cm1J1 o clJaK-ropax ce <jlopMHpoeaHHJI : 

I . Ka,1ecruo npoJJ.yKUHH, e T. 11. e paMKax cocraen11t0m111c 

I . I . Ynoe11eTnopc1-1Hocr1> 11 KOMnereHTHOCTb corpy,11H11Koe; 

1.2. Ka"lccrno 06c11ylK11eatt1111; 

2. nnrpc6HTCilhCKall Y.llOBJlCTBOpCHllOCTb ; 

3. MapKeTHHfOBhlC KOMMYHHKaUHH, TO CCTb HH<j>opM!lllHOHHOC B3aHMO.llCfiCTBHC c 110-

Tpe611re11eM : n 01.v1epiKKa, y6elKne1rne, cepeHc. PR H r.n . 

Ka•tt:CTllO llPOJl)'KUHff H MapKCTHHfOBblC KOMMYHHK3UHH BLl3f,IBalOT 110TpC6HTCil bC

KYIO YJlOBJlCTllOpCllllOCTh. llBHlllOlliYIOCJI OCHOBaHHCM .llJlJI )KOHOMH"ICCl\01 '0 llOllC!lCHlill -

Jl0>1JlhHOCTl1110TpeG1nenelt D.n11 npc; u1p1>01THll JIOJIJlbllOCTb npOSlllJU!CTCSI II poc1e oGbeMOB 

11ponaiK (p11c. 3 ). 

no1pe(SM-1enbC•&A 
nQAAbHOC1 .. 

I 
~---i(y~;=~=~. J .. : ___ r ____ ~ 

P11cy 11m.: 3 - b"uJHeC·lJllKll nompe611meJ1bCKOU J10R.~bNOCm11 

TaKllM 06pa10M. cc~opMyrmpycM 11p113H3KH, 011pcncJ1J11om11c 11a;1wuic n0Tpe6men1>c

KOH JlOll Jlhl·IOCTH K3K ')KOllOMH"lt:CKOfO JIBIICHHll : 

I . 1-laJJH"IHC y 110TpeG11ren11 ((PhlHO'tHOH a111>repHaTHBb1» - BOJMO)KHOcTefi ni,16opa 

11po; 1aeua (npo; 1yKTa. yc11yni OT pa3Hb1X nponaB!lOB). 0JJ.H03Ha'IHO npOllll llCTCll B yrno

l\Hl!X KOHK)' pCl-ITHOfO pLIHKa. 

2. l111111opMa1lHOHH:lll IUICllTH"lllOCTb 11po11aeua HJlll TOnapa - l lllSI cosepweHHJI no

BTOpllhl nnK)'llOK n0Tpe61nen 1, JlOillKCll « y311amrn»> (HJlCllTHCjlHllHPOR!l'rt>) )'JlOBneTBOp11-

IOUlHi1 TOBap (ycHyry) H!IH npon.aeua B crH'.KTpc pb!HO"IHhlX npCJlJl())!(CllHH . 

3. llo:i ttUHOllltaJI H.lU!HTH'IHOCTb norpe611re~J1 - Bblp3iK3CTCll KaK cjiopMHpona1111e no

TpC6HTCJl LCKOH JlOJIJlbHOCTH npH llaJIH'IHH COOTRCTCTllHll COHHaJlhllO·)KOllOMH'ICCKOro era

,. ca noKynaTCJlll H 003HUllH (MapKCTHllfOBOfO o6pa3a) TOllapa (11pe.nt1pHllTH>1) ; 

4. 11lteHTHcjJHK311Hll aKTa nOli:ynKH - B03M0;f(H0CTb q1111<c11poeaTb noBTO[lHblC noKynKH 

onpcnc11cHHoro noKy naTCHst co CTOpo111.1 npollaoua. 
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fluooaap•mK T. A., KOHO. t/mJ10J1. 1wyK 
TpTY u ,t1 e 1111 fft.tKu Ky ntl/161, Tpoouo (Ee.napycb) 

nPOrPAMMhl IIOO~PEHH.sl Al>HTYPHEHTOB B 
YHHBEPCHTETA MAPKETHHrOBOH no~HTHKE 

BHe11pem1e MapKeTHHt'll e )''tpci1mcHHH BbtCLUero 06pa:ioea1-1HJ1 110J0on 11c·1 ynpaa

JTJITb ero ocHOBHblMH npouecca11-rn 1-ra oc11011c perym1ponaHHJ1 cnpoca Ha 06paJonaici 1i.11t.1e 

ycnyrn H HX npCJlJIOlKCHHJI . 4aCTO np11XOllHTCll CJILllllaTh 011aCCllHH, '!TO y1rnnepCHTeT. opH

e111 Hp)'l!Ct. Ila pblHOK, :ia6y.ucr 0 ceoej.j COUHUJl!. llOH MHCCHH. O.n11aKO yc11ewm.1j.j OllblT pl! a 

OTC'ICCTDCHHblX H JapyGell<llblX B)'30fl llOKaJt.lllUC'I. '11'0, 11ao6oprrr, CJJellOBaHHt! pblHO'lllblM 

33KOH8M , HCll0Jlh30llal!HC pt.11 1o•t1lblX ltHCTpyMt:HTOB llOJBOJllleT y1rnncpCHTC'f')' llUHi l)"llJJHM 

06p830M 3T)' Mil CHIO BblnOJIHJITh. 

B CHCTCMe MapKCTHHfOBblX HHCTpy 1CllTOIJ. KOTOPLIC MOryT HCllOilbJODaTbCll y<1pelK -

11eH1tJIMH BblCWero o6pa:ioeaHltJI /lilll KOllC1'PYHPOD3 11 Hl! HX llOBCllCHHll Ha pblHKC o6pa:iooa 

TeJlbHhlX yc.nyr, eal!CHOC MCCTO 3a1111MaJOTT. JI . « Mlll'KHC» HllCTp)'MCHTbl «CTH 1)'I1Hp0B8HH!I 

cnpoca» - npHBJIC'ICHHll (noompeHHll) llOTCHUHaJlhllhlX 110Tpe6wrc l CH o6pa:ioeaTt:JlbHblX 

yc11yr (KaK a6ttTyp11eHTOB, TaK 11 HHblX 38HHTepecoeal!HblX JIHU - pOJ!HTCJICH. )"lllTCJlCH, 

3::1K!13411KOB 1.:3./lpOB). YhiCllllO )TH TCXllO IOrHH llOJBOJli!IOT aKTHBHO 803llCi1CTBOllaTb 113 

cy111eC'r1J 1011111ii cnpoc, Ha q,opM11poeaH11e np0!~op11e1-1r11poea11111>1x 111rrcpccou 11 npC/\llO'l

TC1111i1 6y.nyiu11x CT)'J\CllTOB H pewaTb UCilbll1 Pllll 3a.lla'I , CBi133HHblX He TOJlbKO c KOII H'IC

CTBCllll!.IMH, 110 H c Ka'ICCTIJCHHblMH noKaJaTeIIJIMH npHt:Ma B ym1Bepc11rer. 

LI.HM JToro H HyJe 11eo6xo11HMO BbinOilHHTb p.11.ll. nocne11011are,%Hbl 11ci1cT011i-i : 

110-11cp111.1x. 11a OCllO!lC npOBCllCHHll COUHOJIOrH'leCKHX onpocoe H ¢oKyc-rpynn 011pc

ncnHTb, KaKHC npocj>op11CHTHpoeaHHblC HHTepeCbl M npeJ.tllO'ITCllHll HMCIOTC)I y llOTCllllH

aJlbHbl ' a6wryp1-1e1-1rn11; 

110-llTOpl.I X COOTllCCTH JTH llaHHblC c :ia.na 'laMH H BOJMOlKHOCTllMH )'HMBepCHTeTa no 

llCllfOTOBKC cneuttaJlHCTOB H 110 06ecne•1eHHIO Ka<1ccrna o6pa30ll811Hll , 'ITO 1103110 HIT )'BH

i \CTb, D KaKOM Hanpae11e1111H CJlellyt:T MeHllTb (c~opMHpollaTh) HllTCpCCLI H 11pc.11110•1·1 CllHH 

norCllllHaJlhllhlX a6wrypHeHTOB, a TllKl!Ce B KaKOM Hanpae~t:HHH llOJllKHbl Jll1Bt:pc11qi11u11po

BaThCll 06pa3oeaTeJTbttb1e nporpaMMb1; 

8-TpCTbHX, 11po11CCTH CCrMelrrHpo11a1rne phlHKa norpe6ttTcJ1eH o6pa:JOB3Tt!JlhHblX yc

nyr H onpe11eJTHTh UCJICBbte rpynnbl. HHllCpCHTCTa (qiaK)'JlhTCTa); 

e-4ereepTbIX, pa:ipaoornTh nporpaMMbl noompe1-11111 (np1rnne<1e11H11) a611Typ11t:11To11 

H3 UCJICDblX rpynn (e TOM •rncne HC110Ilb3)'Jl OCH'IMapKHHr) , KOTOpblC 6bl noJBOJll!JIH BJllHITb 

Ha Bb16op a6HrypHeHTOM y1rneepc11rera, cl1a1;.-ynhreTa, cneu11anbHOCTH, qiopMbl o6y<1ettHll H T.JI. 

HanpHMep, y COllpCMCHllOH MOJIOLlClKH llCllblCOK 111-rrepcc K ncnarom'lCCKHM CllellH

aJll.llOCTllM (KaK 110K!l3hlllatOT OllpOChl, 11pClK.UC occro II Cl1 JIY llCllpCC'l'HlK l lOCTH 11po1~CCCHH 

)''IHTeJlll), npH )TOM JI.Ill! CHCTCMbl UIKOJlbHOrO 06pa3oea11Hl1 no-npelKHCMY aKTyan1>11a no

Tpe6HOCTb B Y'IHTCJlllX, oco6t:HHO MaTC~taTHKllX H qm:JHKlLX, 11 , cne11ooaTeJ1bHO. B)'3bl (.'TpaHbl 

)lOJllKHbl Ha ne11arorn'leCKHe cneuHUJlbHOCTH oro6paTb Il)''IWHX a611rypHCHTOB H no.nroTO

IHITt. HJ llHX xopOlllHX Y'IHTCJlelt fl ll TOl'O llC06XOJlHMbl pa.J!IH'lllhlC MCpi.1, ll 'laCTllOCTH. c 
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