
CBllJaHa c ypoeHeM o6cJTylKHBaHHll nOTJ>C6HTCJTeH, HM npe.n.ocTaBJillCTCll 6onee Ka'ICCTBCH· 

Hall H .11.0CTOBepHall HH<jJopMaUHll . 

Cl>HH8HCHp088HHe - o6ecne'IHBaeT HenpepblBHoe .11.BHJKCH He H 3<jJ<jJeKTHBHoe HCnom .. 

JOBaHHe <jJHHaHCOBblX nOTOKOB, 8 BHJJ.C onpe.n.eneHHblX nOTOKOB noCTYnJICHHH H BbinnaT. 

CT&1t.11apTHl&UHR - noeb1waeT 3<jJ<jJeKTHBHOCTb rpyJonepepa6oTKH H OT6opKH :iaxa· 
308, npeJJ.CTaBJTllCT onHCaHHe TCXHOJIOrH'ICCKHX npoue.n.yp Ha cKJTa.n.e H HOpMbl BpeMeHH Ha 

HX BbinOJIHCHHC. 

CTPaxoeaHHe OT pHcKoe - noeb1waeT Ha.n.eJKHOCTb npoxoJK.n.eH»ll Toeapoe 11epe:1 

JTOrHCTH'ICCKHe KaHaJTbl pacnpe.11.eneHHll, T.e. pHCK <jJyHKUHOHHpoeaHHll JTOfHCTH'ICCKOfO 

KaHana JJ.OJl)l(CH 6b1Tb CBC.II.CH K MHHHMyMy. 

nocKOJlbKY KaHaJTbl pacnpe.n.eneHHll npeLtCTaBJIJllOT co6oif COBOKYnHOCTb npollCCCOB, 

HCJlbJll o6oHT»cb 6C3 HCDOJlbJOBaHHll 6HJHCC·HHlKHHHpHHra. B OTJIH'!He OT TJ>aJJ.HllHOHHOfO 

<jJyHKLIHOHaJTbHOro npouecCHbIH nOJl,XOJJ. npe.n.ycMaTpHBaeT paCCMOTJ>CHHe opraHHJallHH KJIH 

BHLta JJ.CllTCJlbHOCTH KaK Ha6opa npoueccoe. B COOTBCTCTBHH c HHM eeCb TCXHOJIOrH'ICCKHH 

npouecc c MOMCHTa ynaKOBKH LlO MOMCHTa JJ.OCTaBKH H OTrpy3KH npo.n.yKUHH notpe6HTeJllO 

Heo6xo.n.HMO PaJLlCJIHTb Ha 6HJHCC-npoueccb1, KOTOpbIC JJ.OJllKHbl nocne.n.oeaTCJlbHO OXBa· 

THTb BCCb npouecc pacnpe.n.enCHHll fOTOBOH Me6enH no JTOrHCTH'ICCKOMY Kattany. KalK,llhlii 

6H3Hec-npouecc .11.0JIJKCH HMCTb JaKOH'ICHHblH UHKJI. nocne 3aeepweHHll OLtHOro cneeyer 

.11.pyroif. KalKJJ.biii 6HJHec-npouecc cocTOHT HJ no.n.npoueccoe, KOTOpbte, e ceo10 O'lepeai., 

CKJTaJJ.bIBalOTC.11 HJ OT.11.CJlbHblX onepauHii. nocneLtHHC llBJIJllOTCll JBCHbllMH eceii flCDH -

TCXHOJIOrH'ICCKOfO npouecca pacnpe.n.eneHH.11 npOJJ.YKUHH. 

CnucoK ucnon&3oeaHH&1x ucmo11HuKoe 

I. lllTepH, JI.B. MapKeTHHrOBbIC KaHaJTbl I n .B. WTepH, A .H. JJlb·AHcapH, 3.T. 
Ko<jJnaH. - 5-e HJJJ.. I nep. c aHrn. - M . : BHJTbllMC, 2002. - 624 c .: HJT . 

2.TllnyxttH, A. JlornCTH'lecKHC CHCTCMbt I A. T.11nyxHH II PHCK. - 2001 .- .N~3. - C.3-l l. 
3. OcHOBbt MapKenrnra I Cl>. Kornep [H .11.p.); no.11. o6w. pe.n.. H .B. WynbnHHOH. - 2-e 

eepon. HJJJ.. I nep. c aHrn . - M.; C06. : KHee : BHJTbllMC, 2000. - 944 c. 

O.A. CKy.Mamosa, .M.3.H., cmap"'uu 11penooasameJ111, llo;wqKuil 

zocyoapcmseH11111u yHusepcumem, z. HosonoJ1014K (lie.11apyc.) 

C06blTMHHblH MAPKETMHr B PECnY611MKE 6EJ1APYCb 

B ycnoeHllX JKCCTKOH KOHKYPCHUHH Ha roeapHbtX pbtHKax coepeMeHHbie opraHHJaUHH 

BbIHYlKLlCHbl onTHMH3HpoeaTb npouecCbl npOHJBOLtCTBa, CHHlKBTb ce6eCTOHMOCTb npoLlYfC· 

UHH, ynyqwaTb Ka'ICCTBCHHbJe xapaKTepHCTHKH roeapoe, coeepweHCTBOBBTb KOMDJ!Ckt 

MapKeTHHra. B CBllJH c 3THM co6bITHHHblH MapKeTHHf CTaHOBHTCll BaJKHblM HHCTPYMCHTOM 

6H3HCCa opraHH38UHH, nOBblWCHH.11 et! KOHKYPCHTOCOOCo6HOCTH H yeeJTH'ICHHll LtOJJH phlH· 

Ka. Bee 6onbwe ycHJTHH HanpaenlleTcll Ha nocTPQeHHe H npoLtBHJKCHHe 6p3HLtOB e llenn 

38BOCB8HH.11 nOTJ>C6HTeneii Ha 3MOUHOHaJTbHOM ypoeHe, <jJopMHpOBBHH.11 Kpyra nOCTORH· 

HblX H JIO.llJlbHblX KJIHCHTOB. 

Hccne.n.oeaHHIO co6btTHHHoro MapKeTHHra nocellweHbI TPYLlbI TaKHX y'leHbIX, xax 
r. KapTep, H. KnapK, 6. MaKKOHHCJT, ,ll Xbt06, K . Xo<jJ<jJMaH, Y.Xanbu6ayp, 3.t1enHH· 

rep, 6 .KHayc, B. n. MyJblKBHT, A.E.Ha3HMKO, 3.B KoH.11.paTbCB H T.Lt. 

Co6bITHHHblH MapKeTHHf (event marketing) BbUICJIHJIC.11 B CBMOCTOllTCJlbHOC Hanpas· 

JICHHC TOJlbKO B nOCJICLlHHC 30 JleT, 'ITO coenano c ClKCfOLlHbIM yeeJTH'ICHHCM 'IHCJia Mapxe-

376 



nrHroBblX MeponpHllTHlt Co6blndiHblH MapKeTHHr HcnonbJOBanH KOMnaHHH Coca-Cola, 
Nike, Nestle. OD.HOH HJ nepBblX K co6blTHliHOMY MapKeTHHry npH6erna KOMnaHHR 
McDonald's, KOTOpal! CBRJana o6paJ CeTH 6b1CTporo nHTaHHll c D.eTCKHM D.OMOM PoHanbD.a 
MaKll.OHanbD.a H peryn11pHo npoBO.LJ.HT cneu,HanbHb1e MeponpHRTHll c HcnonbJOBaHHeM 06-
palll KnoyHa PoHBnb.LJ.a. 

Co6blmuiiHblU AtapKem1mz (event marketing) - no: 
I) BHD. HHTerpHpOBaHHblX MapKeTHHroBblX KOMMYHHKaU.HH, npe.n.CTaBnlllOUlHH co6oii 

rcoMnneKc MeponpHRTHH, HanpaeneHHblX Ha npOD.BHJKeHHe 6peHD.a BO BHYTPeHHeii 11/HnH 
BHCWHeii MapKeTHHroeoii cpe.D.e nocpe.D.CTBOM opraHH3aU,HH cneu.HBnbHblX co6blTHii ; 

2) c<j>epa ycnyr no opraHHJau.1111 cneu.11anbHblX MeponpHRTHii . 
COOTBCTCTBeHHO, C06blTHHHblH MBpKeTHHr BOCnpHHHMaeTCll cpa3y B D.Byx KOHTeK­

crax: K8K 6H3Hec H K8K HHCTpyMeHT MapKeTHHroBblX KOMMYHHKBU.Htt .[ I] 
KaK BHD.HO HJ HaJBaHHll, BO rnaBe yrna D.BHHOro cnoco6a npOD.BHlKCHHll CTOHT co6b1-

rne. Co6blTHe :no - 3penHWHOe MeponpH11T11e, MaccoBoe npaJ.LJ.HecTeo npoBOD.HMbre e cne­
UHanbHO He npeD.HaJHa'!CHHblX D.nll :noll uenH MCCTaX nOD. OTKpblTblM He6oM nH6o B noMerue­
HHH. TaKHMH co6blTHllMH MOryT llBnllTbCll : ceMHHapbl, KOpnopaTHBHble npHeMbl, ee'!epHH­
KH, npe3CHTaU.HH; pa6oTa Ha BblCTaBKax; nOKaJbl MOD.; road shows; cnOPTHBHble MeponpHll­
THll; ropOD.CKHe npaJD.HHKH; npe3eHTaU,HH, npa'.l.LJ.HHKH, TOp)f(eCTea, HanpaeneHHble Ha pa3-
llH'lHIJe ueneebre ayD.HTOpHH 6peH.LJ.a.(2] 

B Pecny6m1Ke Eenapycb no MacwTa6y co6b1TH11 MO)f(HO paJD.enHTb Ha cne.n,yrowHe 
rpynnbI : MHKpoco6bJTHll - B MaCWTa6e opraHH3aU,HH, arpoyca.11.b6b1, rpynnbl HHHUHaTO­
p<>BT - .11.0 I 000 noceTHTenell; co6b1T1111 cpe.D.Hero MacwTa6a - c y'laCTHeM HecKonbKHX opra­
HH3&TopoB («CblpHblH it>eCTHBanb no.D. MHHCKOM», «BHrnHeBblH it>eCTHBBnb», «MOTb!nbC­
KHe npblCMaKH») - OT 1000 JJ.O 10000 nocerHreneA; MaKpoco6blTHll - co6bJTHll rocy.D.ap­
crsettttoro ypoBHll ( «,lJ,OJKbJHKH», «Cnae1111CKHH 6a3ap») - ceb1111e I 0000 noceTHTenell . 

no DH.II.3M C06blTHll 00.D.paJ.D.enlllOTCll : npoJJ.yKTOBbJe; COpeBHOB8HHll; MyJblK8nbHble; 
TaHUCBanbHble; npHpOJJ.Hble; llpMapKH; HapOJJ.Hble o6pll.LJ.bl ; 3THOrpa<tJH'!eCKHe; HCTOpH'ieC­
KHe; nepCOH8)f(Hble; npo<tJecCHOHBnbHble; penHrH03Hbte; arpOTYPHCTH'leCKHe. 

~" ::i<t><t>eKTHBHOH peanH3Bll,HH C06bJTHll opraHH38U,HllM cneeyer npH.D.Cp)f(H88TbCll 
HHJKenp11eeJJ.eHHoro anropHTMa: 

I . CoJ.11.aTb HD.ero. OnpeD.enHTb uen11 11 JaJJ.a'iH . Bb16paTb HaJeaHHe. 
2. OnpeD.enHTi. MeCTO 11 cpoK npoBe.D.eHHll . OnpeJJ.enHTb napTHepoB. 
3. CoJJJ.aTb cu,eHapHblii nnaH, onpeD.enHTb npHMepHblH 61-0.D.lKeT co6b1TH11 H HCTO'IHHKH 

ero <!>opMHpoBaHHll. 
4. Pa60TB c naPTHepaMH, yqaCTHHKaMH, cnoHcopaMH, HHi!>OpMaUHOHHblMH naPTHepaMH. 
5. CTpHrnarneHHe TBOp'ieCKHX KOnneKTHBOB, nO)l.fOTOBKa CU,eHapHll. 
6. Pa6oTa c TYPHCTH'leCKHMH areHTCTBaMH H npe.D.npHllTHllMH. 
7. IlpOJJ.BHJKCHHe co6brTHll, peKnaMHall KaMnaHHll, npHrna111eHHe VIP nepcoH. 
8. OpraHHJaUHll H npoBeD.eHHe Meponp1111T1111. flpHBne'leHHe BonoHTepoB. 
9. 3aeep111eHHe MeponpHllTHll . .l{nHTenbHOCTb, rny6HHa H oxBaT npoue.11.yp anropHTMa 

C03JJ.8HHll C06blTHll 3aBHCHT OT ero MaCllJTa6a. CT pH no.11.roTOBKe He6onbllJOro co6bJTHll HeKO­
TOpble nyHKTbl MOlKHO onycTHTb.(3] 

Co6blTHHHblH MapKeTHHr )I.Jiii Pecny6nHKH Eenapycb O'!eHb Ba)f(eH no HeCKOnbKHM 
npH'lHHaM: nOHCK CBOeA H)l.eHTH'IHOCTH, YffHKBnbHOCTH, KOHr<ypeHTHblX npeHMyw.ecTB; 
Bblpa60TKa KonneKTHBHOro B38HMOD.eACTBHR H npeJJ.npHHHMaTenbCKOH .11.e11TenbHOCTH (KOM­
MepuHanH38ll,Hll ceoero nOJHU,HOHHpOBBHHll); npHene'!eHHe BHHMaHHe K perHOHaM .nm1 no­
TOKa TypHCTOB, naPTHepoe, HHBeCTOpOB, yBenH'leHHll 3KCnOpTa; peanHJaU,Hll TBOp'!eCKOro 
ooreHuHana. 
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TaKHM o6p330M HCnOJJb30BaHHe co6bJTHHHoro MapKeTHHra opraHHJauHllMH o6ecne· 
'IHBaeT .11.0CTHJKeHHe cne.11.yt01UHX ueneit 3KTHBH3auHll BHHMaHHll ueneeoii rpynnb1; OnTHMH· 
JauHll H CHHJKeHHe JaTPaT nYTeM o6be.U.HHCHHll 6t0.ll.lKCTOB no peKJJaMe, MapKeTHHry H PR; 
BbUJ.CJJCHHe Ha cpoHe KOHKYPeHToe; ycHJJeHHe aBTopHreTa oprattHJauHH; p33BHnte" yKpen· 
JJCHHC OTHOllJCHHH c napTHepaMH no 6H3Hecy; C03.U.aHHe nepcneKTHB .ll.Jlll .11.aJJbHettwero pa> 
BHTHll. 

CnucoK ucnonb3oeaHHbtX ucmo'IHUKoe: 

1. MaHHXHH A .A. MecTo event-MapKeTHHra e KOMnJJeKce MapKeTHHrOBbJX KOMMYffK· 
KauHii II KpeaTHBHall JKOHOMHKa. - 2010 . - NQ 4 (40) . - c. 135-142 . - http:// 
www.creativeconomy.ru/articles/32 I 0/ 

2. 3JJeKTpOHHblH pecypc : peJKHM .u.ocTyna: http://www.ace-target.ru/ services/ 
event_ marketing/ - ,D,aTa .u.ocryna 26.02.20 I 5r. 

3. «Co6hITHHHa11 lienapycb: anropHTM co3.11.aHHll co6b1Tl1ll» : MeT0.11.H'leCKO - cnpaeo~­

HOe noco6He no opraHHJauH1111 npoee.neHHIO cpecTHeaneii, np33.1lHHKOB open-air/ ABT.-cocr. 
A . .ll,. AK3HTHHOB, A. B. KoJJHK. - MHHCK: 20 14. - 98 c 

B.H. CJJOHUA1cKaJ1, Mazucmp JKOHOMu11ecKux HayK, 
oup eKmop 000 ((CmpUM KoHcanm», YO ((b e.llOpycCKllU 

zocyoapcmseHH111u JKOHOMU'lecKuii yHusepcumem», M uHcK (lie.napyc•) 

AYTCTA<l><l>MHr KAK MHHOBAUMOHHAA <l>OPMA 
YnPABJlEHMft nEPCOHAJlOM 

CoepeMeHHall npaKTHKa ynpaeneHHll KpynttblMH oTe'leCTBeHHbJMH npe.nnpHllTHJIMH 
CBH.11.eTCJlbCTByeT 0 TOM, '!TO nonbJTKH cocpe.noTO'IHTb ece nanbl X03llHCTBCHHOH ,!l.ellTenb· 
HOCTH BHYTP" opraHH3auH11 Jattacryio CHHJKatOT el! rn6KOCTb. Oco6yio 3H3'111MOCTb npHo6-
peTat0T eonpocbl onpe.11.eneH1111 cTeneHH el! .u.eueHTpaJJHJauHH, yeenH'leH11e KOTopoil npHeo­
lUIT K HeraTHBHblM nocne.ncTBHJI M . .ll,JJ11 JcpcpeKTHBHOfO ynpaeneHl111 nepcOHaJJOM npe.nnpH· 
JITHJI B coepeMeHHblX YCllOBHJIX MeHe.nJKMCHTOM opraHH3aUHH ece 'lame HCnOJlbJYIOTCJI HH· 
HOBauHOHHble npHi!Mbl, cpe.11.H KOTOpblX oco6oe MeCTo JaHHMalOT ayCTacpcpHHr. 

AYTCTacpcpHHr npe.11.cTaem1eT co6oii npouecc, KoropblH MOJKHO ycnoeHo HaJearb «UH· 
BHJ1H33UHCH» pblHKa. 3ro ycnyra B o6naCTH Ka.u.poeoro MeHCJl.)!(MCHTa no BblB0.11.Y COTp)'ll· 
HHKOB H3 WTaTa KOMnaHHH-3BK33'1HKa H ocpopMJJCHHIO HX B WTaT cpHpMbl-npoeaii.nepa. Cne· 
UH3J1H311poeaHHOe areHTCTBO nepe.u.aeT ceoHx COTPYilHHKOB .II.Jiii pa6oTbl e KJJHeHTCKOll KOM· 
naHHH. To ecTb Ha npe.nnpm1THH cpHJH'leCKH pa60Tat0T COTPYilHHKH no JJ.OKYMCHTaM 'IHCOJI· 
!UHCCll 8 cneUH3JIH3HpoeaHHOM areHTCTBe, KOTOpoe BbJOOJlHllCT .II.Jiii HHX cpopMaJJbHbJe <l>YH· 
KUHH pa6oro;J.aren11 : ocpopMneHtte TPYilOBbJX .u.oroeopoe, Ha'IHCJleHHe 3apa6oTHOH nnarb1111.,11. 
TaKHM o6p330M npeJJ.nptt11THe pewaeT p11.11. 33.11.att, ce11JaHHb1x c ynpaBJJeHtteM nepcoHana. 

}l,aHHall ycnyra llBJllleTCll HHHOeauHeH 8 ynpaeneHl111 nepCOH3JlOM Ha npen.npHllTllll, 
KOTOpa11 cnoco6creyeT 3Ha'IHTCJ1bHOMY COKpameHHIO H3D.epJKeK opraHH3aUHH. B 3TOff CBI· 

3H npHMeHeHHe 3YTCTacpcpHHra aKTY3JlbHO .ll.Jlll 6enopyccKHX opraHH3aUHH, oco6eHHO 8 ye· 
JlOBHJIX coapeMCHHOro KpH3HCa. 

AYTCTacpcpHHr no11BHJJCJ1 Ha 3ana.u.e e 1970 rr., HO pacueeTa .u.ocrnr e 1990-e roJJ.M 
npomnoro CTOJleTlill . Ceiittac e Coe.11.HHeHHblX WTaTax ycnyra aYTCTacpcpHHra ocpopMneHa 
JaKOHOD.aTeJJbHO H HMeeT 'ICTKl1H MCX3HH3M peantt3aUHH. B IlllTH.U.eCllTl1 WTaTax pa6oraer 
6onee 700 KOMnaHl1H, KOJlH'ICCTBO KOTOpblX CJKero.U.HO yeeJlH'IHBaeTCJI OO'ITH Ha 20%. rnaa-
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