
3Ha'leHHe 66,29% npH pacnpe.neneHHH HH.UeKca y.noeneTBOpeHHOCTH KJIHeHTOB no 

OT.UeJJbHblM nepHO)lSM BXOJlHT 8 JOHY cna6oi1 YllOBJICTBOpeHHOCTH, '!TO MOlKCT npHBeCTH K 

CHHlKeHHIO JaKynoK HJIH noTpe6neHHJI H 8 HTOre npHBeCTH K noHCKY 8JlbTepHaTHBHblX 

noCTaBWHKOB co CTopoH&I no1<ynaTCJ1ll. Cne.noearen&Ho, npoH3BOJlHTeJJIO Heo6XOJlHMO pa:i­

pa6ornT& onpe,neJJeHHble Mepbl pearnpoBaHHll Ha )l8HHblH ypoBCHb JIOllJlbHOCTH. flpH'!eM 

peaKUHll npellnpHllTHll Jl0Jl)f(H3 HMeTh MeCTO 8 KpaT'!aitw11e CpoKH, TSK KSK J<j><j>eKT OT 

MeponpHllTHH npo.RBHTCll JJHWb cnycrll HeKoTopoe epeMll. B CBllJH c npHCYTCTBHeM uenH 

nepeL1a'IH HH<j>OpM8UHH OT epa'!eH " <j>apMaueeTOB K KOHC'IHblM nOT?e6HTeJlllM Heo6XOJlll­

MO, e nepey10 o<tepe.n& npoeeCTH pllll MeponpHllTHll no noe&1weHHIO JJOllJJbHOCTH epa'!eH, 

'ITO cnoco6Ho o6ecne'IHTh ynenH'lem\e o6beMa not<ynoK npenapaToB KOHe'IHblMH noKyna­

TCJJllMH . 

H. T. Cep6y11, K.3.H., doi<eHm YO «lie.nopyccKuu zocydapcmBennwu 
3KOHOMu11ecKuu y nuBepcumem», M UllCK (JieJ1apyc•) 

J10f"1CT"1YECK"1&.1 KAHAJl PACnPEAEJlEHlll~ nPO.QYKU"1"1 
ME6EJ1bHblX nPEAnPlll~Tlllii:1 

B JKOHOMHKe «pacnpe.neneHHe» Tpa.nHUHOHHO paccMaTpHeaeTcll KaK <j>aJa eocnpoHJ­

BOJlCTBeHHOro npouecca, Ha KOTopoif pacnpe.nen.ReTc.R npaeo co6cTeeHHOCTH Ha npo11Jee­

)leHHb1it npo)lyKT, OJJ.HaKO CSMH npOJJ.YKTbl He pacnpe.nenlllOTCJI Me)f(.ny y1.1aCTHHK8Mll BOC­

npOH380JlCTBeHHOro npouecca. B nontCTHKC )f(C OCHOBHOe BHHMSHHe y,neJJlleTCJI HMeHHO 

aewecTBeHHOMY co.ncp)f(aHHIO npouecca pacnpe.neneHH11, a HMeHHO, pacnpe)leneHHIO Mare­

pHaJibt1oro noTOKa. 

Pacnpe)len11renbHaJ1 nornCTHKa, 6aJHpy11cb Ha <j>11noco<j>1111 MapKernHra, 11cnonbJYeT 

ero HHCTpyMeHTapHH .nm• JlOCTH)f(eHHll CBOHX ueneif. 06WHM Jl.Jlll pacnpe.nenHTeJJbHOH no­
rHCTHKH 11 MapKCTHHra J1BJ111CTc11 0611JaTeJ1bHblH yqeT 11 6onee nonHoe y.noeneTeopeHHe 

TPe6oaaHHH norpe611Teneif. 

Kn!Ol.fCBblM nOHJITHCM 8 pacnpCl1CJIHTCJlbHOH JIOrHCTHKC BbICrynaCT JIOrHCTH'ICCKHH 

K8HaJI. CTpOHJBOJlHTCJlb H noTpe6HTeJlb CBJIJaHbl Me)f(,ny C060H JIOrHCTH'leCKHM KaHanOM. 

c TO'IKH 3peHHJI pacnpe.nenHTeJlbHOH JIOrHCTHKH onepHpylOT nOHJITHeM <<JIOrllCTll'lec· 

KHH K3HaJI», c TO'IKH 3pCHHll MapKCTHHra - nOHllTHCM «KaHaJI pacnpe.neneHHll». 

CToHllTHe «KaHan pacnpe)leneHHll» pacKp&1eaeT <I>. KoTJJep: « KaHaJI pacnpel1eneH111-

JTO COBOK)'OHOCTb HC3aBHCHMblX opraHttJaUHH, yqacrny10w11x B npouecce npO.UBHJKCHHI 

TOBapa HJIH ycnyrn OT npOH3BOllHTeJIJI K n0Tpe611Ten10, KOTOpblH HCnOJlb3YeT JTOT roeap 

HJIH ycnyry JIH6o HenocpeJlCTBCHHO, JIH60 MJI npOH3BO)lCTBa Ha HX OCHOBC .npyrnx roea­

poB 11n11 ycnyrn (3, c . 64 1 ). 
lionee OOJIHO Kattan pacnpe)leJieHHJI pacKpbIBaeTCJI '!epe3 <l>YHKUHH yqaCTHHKOB K&Ha­

na pacnpe.neneHHll , e 1.fHcne KOTop&1x: 

• UcCJJe.aoeaTenbcKaR pafioTa - c6op HH<j>opMau1111, Heo6xo.nHMOH Jl.Jlll nmurnpoea­

HHll H 06ner1.1eHHJI o6MeHa. 

• CTHMynttpoeaHHe cfiblTa - C03llaHHe 11 pacnpocTPaHeHtte HH<j>OpMaUHH o roeape. 

• Ycra110BJJe11He KOHTBKTOB - HaJJa)f(HBaHHe 11 no.n.nep)f(aHHe CBJl3H c noTeHUHanb­

HbIMH noKynaTCJlllMH. 

• IlpttcnocofineHHe roeapa - no)lrOHKa Toeapa noL1 TPC6oaaHHll noKynaTeneii . 3-ro 

KaCaeTCJI T3KHX BHLIOB .ne.RTeJlbHOCTH, KaK npOH3BO)lCTBO, COPTHPOBKa, MOHT3)f( H ynaKOBKa. 
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• Ilpoee.a.euHe neperoeopoe - nonb1TKH cornacoeaHHll ueH H npo'IHX ycnoeHii .n.n11 
nocneJ1yt0mero ocymeCTeneHH11 aKTa nepe.a.a'IH co6cTBeHHOCTH HnH ena.a.eHHll. 

• OprauH38UHR Toeapo.aemice11HR - -rpaHcnopTHpOBKa H cKna.a.HpoeaHHe Toeapa. 
• Cl>n11a11cnpoea11ne - HJbJCKaHHe H HcnonbJoeaHHe cpe.a.CTB Jl.Jlll noKpblTHll H3.nep­

JICCK no <l>YHKUHOHHpOB3HHIO KaHana . 
• IlpHHRTHe p11CIC8 - npHHllTHe Ha ce611 OTBeTCTBeHHOCTH no <l>YHKQHOHHpOB3HHIO 

Kattana. 
Cyrb nornCTH'fecKoro KaHana onpe.a.en11eT A . T11nyxHH: «KaHan pacnpe.a.eneHHll (e 

paMKaX nOrHCTH'!eCKOH CHCTeMbl) - ynopllJJ.O'leHHall COBOKynHOCTb IOpHJJ.H'feCKHX HI HnH 
$H3H'leCKHX nHQ, HaXOJl.lllUHXCll B HeCKOnbKHX TeXHOJIOrH'feCKHX Qen11x H BbJnOnHlllOlllHX 
O)lHOpOJlHble cj>yHKQHH H onepaQHH no nepe.a.a'fe npae co6cTBeHHOCTH Ha pecypCbl, HX 
pal.lleneHHIO Ha napTHH, COPTHPOBKe H cj>HJH'fecKOMY nepeMe1UeHH10» (2, c. 4). 

I-fa npHee.a.eHHbIX onpe.a.eneHHH MO)f(HO c.a.enaTb BblBOJl. 0 TOM, '!TO Henb311 OTO)f(JJ.e­
CTBnllTb KaHan pacnpe.a.eneHHll H norHCTH'feCKHA KaHan. KaHan pacnpe.a.eneHHll HMeeT .a.eno 
co BCeM npoQeCCOM pacnpe.a.eneHHll npo.a.yKQHH, B TO BpeMll KaK norHCTH'!eCKHH KaHan -
ronbKO c cj>H3Ht.feCKHM pacnpe.a.eneHHeM. 

Jl.B. WTepH, A .H. 3nb-AHcapH .a.at0T onpe.a.eneHHe <f>u3u'leCKOAty pacnpeoeJ1e111110: 
<~H3H<tecKoe pacnpe.a.eneHHe - :no TepMHH, KOTOpb!H 'fame ecero Hcnonb3yeTc11 .n.n11 060-
1tta'leH1111 HCXO.ll.lllllero nOTOKa TOBapoe, Jl.BH*Y1Ueroc11 OT cj>HpMbl K KnHeHTaM nocpeJ].­
CTBOM cemu pacnpeoeJ1eH11R COCTOlllUeli H3 -rpaucnopTHblX CBJl3eH H n}'HKTOB xpaHeHHll HnH 
pacnpe)leneHHll. 3Ta CeTb MO)f(eT CBJl3bJBaTb cj>HpMy c OT.a.enbHblMH KnHeHTaMH HnH c .a.py­
OIMH <j>HpMaMH, KOTOpble MOryT nH6o HCnOnb30B3Tb TOBapbl, npOH3Be.a.eHHble Ha .ll.PYTHX 
3ranax npoHJBO.ll.CTBa, nepepa60TKH HnH npe.a.oCTaeneHHll ycnyr, nH6o Bb1crynaTb e Kat.fe­
crse onTOBblX HnH p03HH'!Hb!X TOprOBQeB, npo.a.a!OIUHX TOBapbl .a.pyroii rpynne no-rpe6H­
re!ICH» (!, c. 321). 

113 Jl.3HHOro onpe.a.eneHH11 BbJTeKaeT, '!TO norncTttt.feCKHH KaHan npe.a.CTaen11eT co6oj.j 
H8HnY1fWHM o6pa30M opraHHJOBaHHYIO COBOtcynHOCTb nHHeHHO ynopllJl.O'feHHblX opraHH-
33UllH YlfaCTBYIOIUHX B .a.oee.a.eHHH TOBapa OT npOH3BOJJ.HTen11 .a.o KOHe'!HOro noTpe6HTen11. 

TaK )f(e pac1epoeM norHCTHt.fecKHH KaHan '1epe3 cj>yHKQHH yt.faCTHHKOB nornCTH'!eCKoro 
KaHana pacnpe.a.eneHHJI, B 'fHCne KOTOpbtX BblJJ.enJllOT: OCHOBHbJe H 06cnylKHBa101UHe. 
K OCHOBllblM cJ>yHICl{llRM OTHOCJITCll : 

Ynaicoeblea11ne - ynaKOBKa npeJl.OCTaen11eT n0Tpe6Hren11M HHcj>opMaQHIO o Toeape 
(MapKHpOBKa) H npOJJ.BHraeT ee, opraHH30BbJBaeT, JalUHIUaeT H HJJ.eHTHcj>HQHpyeT TOBap. 

YnpaeneHne JaicaJaMH - npe.a.CTaen11eT co6oA KOHKpeTHbli:l 6HJHec-npouecc BHyr­
ptt npeJlnpHllTHll no nony'feHHIO, ocj>opMneHHIO H o6ecnet.feHHIO BbmonHeHHll 3a1ea3oe. 

Ynpaenenne JanacaMH - Heo6xo.a.HMO, TaK KaK OTCyrCTeHe HYlKHoro accopTHMeHTa 
TOBapa MO)f(eT Bbl3B3Tb COKpameHHe o6beMOB npo.nalK, paJO'lapoBaHHe noTpe6HTeneR. 
HaxoJK.neuue Toeapa e Janace He COJJl.aeT .a.ononHHTenbHOH QeHHOCTH .a.n11 noKynaTen11 H, 
cne)lOBaTenbHO, Jl.06aeneHHOH CTOHMOCTH. 

C1CJt&AHpoeanne - paccMaTpHeae-rc11 KaK xpaHeHHe 3anacoe, o.nHaKo pom. cKna.na 
33KnlO'l3eTCll He CTOnbKO B xpaHeHHH, CKOnbKO B pacnpe.a.eneHHH TOBapoe. 

fpY3onepepa60TIC8 - BblnOnHlleT OCHOBHYIO cj>yHKQHIO no nepeMelUeHHIO TOBapa c 
O)lHOro MeCTa B .a.pyroe Ha KOpoTKHe paCCTOllHHJI H xpaHeHHIO ee B o6opy.a.oeaHHH. 

TpancnopTHpoeKa - o6ecne'fHBaeT nepeMeuteHHe roeapa OT npoH3BO.ll.HTen11 .ll.O KnHeHTa. 
K Oficny*HB&IOlllHM cJ>y111C1.tHRl\1 OTHoc11Tc11 : 
U111J>opMa1.tno1111oe ofiecnet.fe11ne - 11en11e-rc11 Kn!Ot.feBblM 3neMeHTOM nornCTH'!eCKHX 

onepaQHli H npe.a.CTaen11eT co6oii HeoTbeMneMylO 1.faCTb norncTH1.fec1<oro cepeHca, KOTopa11 
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CBllJaHa c ypoeHeM o6cJTylKHBaHHll nOTJ>C6HTCJTeH, HM npe.n.ocTaBJillCTCll 6onee Ka'ICCTBCH· 

Hall H .11.0CTOBepHall HH<jJopMaUHll . 

Cl>HH8HCHp088HHe - o6ecne'IHBaeT HenpepblBHoe .11.BHJKCH He H 3<jJ<jJeKTHBHoe HCnom .. 

JOBaHHe <jJHHaHCOBblX nOTOKOB, 8 BHJJ.C onpe.n.eneHHblX nOTOKOB noCTYnJICHHH H BbinnaT. 

CT&1t.11apTHl&UHR - noeb1waeT 3<jJ<jJeKTHBHOCTb rpyJonepepa6oTKH H OT6opKH :iaxa· 
308, npeJJ.CTaBJTllCT onHCaHHe TCXHOJIOrH'ICCKHX npoue.n.yp Ha cKJTa.n.e H HOpMbl BpeMeHH Ha 

HX BbinOJIHCHHC. 

CTPaxoeaHHe OT pHcKoe - noeb1waeT Ha.n.eJKHOCTb npoxoJK.n.eH»ll Toeapoe 11epe:1 

JTOrHCTH'ICCKHe KaHaJTbl pacnpe.11.eneHHll, T.e. pHCK <jJyHKUHOHHpoeaHHll JTOfHCTH'ICCKOfO 

KaHana JJ.OJl)l(CH 6b1Tb CBC.II.CH K MHHHMyMy. 

nocKOJlbKY KaHaJTbl pacnpe.n.eneHHll npeLtCTaBJIJllOT co6oif COBOKYnHOCTb npollCCCOB, 

HCJlbJll o6oHT»cb 6C3 HCDOJlbJOBaHHll 6HJHCC·HHlKHHHpHHra. B OTJIH'!He OT TJ>aJJ.HllHOHHOfO 

<jJyHKLIHOHaJTbHOro npouecCHbIH nOJl,XOJJ. npe.n.ycMaTpHBaeT paCCMOTJ>CHHe opraHHJallHH KJIH 

BHLta JJ.CllTCJlbHOCTH KaK Ha6opa npoueccoe. B COOTBCTCTBHH c HHM eeCb TCXHOJIOrH'ICCKHH 

npouecc c MOMCHTa ynaKOBKH LlO MOMCHTa JJ.OCTaBKH H OTrpy3KH npo.n.yKUHH notpe6HTeJllO 

Heo6xo.n.HMO PaJLlCJIHTb Ha 6HJHCC-npoueccb1, KOTOpbIC JJ.OJllKHbl nocne.n.oeaTCJlbHO OXBa· 

THTb BCCb npouecc pacnpe.n.enCHHll fOTOBOH Me6enH no JTOrHCTH'ICCKOMY Kattany. KalK,llhlii 

6H3Hec-npouecc .11.0JIJKCH HMCTb JaKOH'ICHHblH UHKJI. nocne 3aeepweHHll OLtHOro cneeyer 

.11.pyroif. KalKJJ.biii 6HJHec-npouecc cocTOHT HJ no.n.npoueccoe, KOTOpbte, e ceo10 O'lepeai., 

CKJTaJJ.bIBalOTC.11 HJ OT.11.CJlbHblX onepauHii. nocneLtHHC llBJIJllOTCll JBCHbllMH eceii flCDH -

TCXHOJIOrH'ICCKOfO npouecca pacnpe.n.eneHH.11 npOJJ.YKUHH. 

CnucoK ucnon&3oeaHH&1x ucmo11HuKoe 

I. lllTepH, JI.B. MapKeTHHrOBbIC KaHaJTbl I n .B. WTepH, A .H. JJlb·AHcapH, 3.T. 
Ko<jJnaH. - 5-e HJJJ.. I nep. c aHrn. - M . : BHJTbllMC, 2002. - 624 c .: HJT . 

2.TllnyxttH, A. JlornCTH'lecKHC CHCTCMbt I A. T.11nyxHH II PHCK. - 2001 .- .N~3. - C.3-l l. 
3. OcHOBbt MapKenrnra I Cl>. Kornep [H .11.p.); no.11. o6w. pe.n.. H .B. WynbnHHOH. - 2-e 

eepon. HJJJ.. I nep. c aHrn . - M.; C06. : KHee : BHJTbllMC, 2000. - 944 c. 

O.A. CKy.Mamosa, .M.3.H., cmap"'uu 11penooasameJ111, llo;wqKuil 

zocyoapcmseH11111u yHusepcumem, z. HosonoJ1014K (lie.11apyc.) 

C06blTMHHblH MAPKETMHr B PECnY611MKE 6EJ1APYCb 

B ycnoeHllX JKCCTKOH KOHKYPCHUHH Ha roeapHbtX pbtHKax coepeMeHHbie opraHHJaUHH 

BbIHYlKLlCHbl onTHMH3HpoeaTb npouecCbl npOHJBOLtCTBa, CHHlKBTb ce6eCTOHMOCTb npoLlYfC· 

UHH, ynyqwaTb Ka'ICCTBCHHbJe xapaKTepHCTHKH roeapoe, coeepweHCTBOBBTb KOMDJ!Ckt 

MapKeTHHra. B CBllJH c 3THM co6bITHHHblH MapKeTHHf CTaHOBHTCll BaJKHblM HHCTPYMCHTOM 

6H3HCCa opraHH38UHH, nOBblWCHH.11 et! KOHKYPCHTOCOOCo6HOCTH H yeeJTH'ICHHll LtOJJH phlH· 

Ka. Bee 6onbwe ycHJTHH HanpaenlleTcll Ha nocTPQeHHe H npoLtBHJKCHHe 6p3HLtOB e llenn 

38BOCB8HH.11 nOTJ>C6HTeneii Ha 3MOUHOHaJTbHOM ypoeHe, <jJopMHpOBBHH.11 Kpyra nOCTORH· 

HblX H JIO.llJlbHblX KJIHCHTOB. 

Hccne.n.oeaHHIO co6btTHHHoro MapKeTHHra nocellweHbI TPYLlbI TaKHX y'leHbIX, xax 
r. KapTep, H. KnapK, 6. MaKKOHHCJT, ,ll Xbt06, K . Xo<jJ<jJMaH, Y.Xanbu6ayp, 3.t1enHH· 

rep, 6 .KHayc, B. n. MyJblKBHT, A.E.Ha3HMKO, 3.B KoH.11.paTbCB H T.Lt. 

Co6bITHHHblH MapKeTHHf (event marketing) BbUICJIHJIC.11 B CBMOCTOllTCJlbHOC Hanpas· 

JICHHC TOJlbKO B nOCJICLlHHC 30 JleT, 'ITO coenano c ClKCfOLlHbIM yeeJTH'ICHHCM 'IHCJia Mapxe-
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