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MAPKETlt1HfOBOE lt1CCflEAOBAHlt1E BOCnPlt1~TIA~ 
TOBAPA noTPE6HTEfl~Mlt1 

B COBpeMeHHbIX ycnOB11llX OC06)'l0 3Ha'll1MOCTb np1106peTaeT 11cnonhJOBaH11e MapKe

Tl1HroBhIX 11HCTµyMeHTOB, nOJBOnJllOll.ll1X yKpenHTb Il0311U1111 npennp11llTl1H Ha phlHKe H 

nOBhICHTh 3<j><j>eKTHBHOCTh 11x nellTen&HOCTH. OllHHM 113 TaKHX HHCTµyMeHTOB llBJllleTCl 

noJHU110HHpOBaHHe TOBapa Ha pbIHKe, ponh KOTOporo JaKnlO'laeTCll B <j>opMHpoeaHHH OC· 

HOBbl JVlll COJllaHHll H pa3BHTHll KOHKypeHTHhlX npeHMymecTB, onpeneneHHH conepJKaHlll 

KOMTIJleKca MapKeTHHra, noBbillleHl111 Jcj>cj>eKTHBHOCTl1 MapKeTl1HfOBOro nnaH11pOBaHHJI. 

B KOHuenu1111 no311UHOH11poeaHHll e HaCTOllruee epeMll noM11H11pycr op11eHTauHJ1 Ha 

eocnpHllTHe n0Tpe611Tenei:i , KOTOpoe OllHOBpeMeHHO llBnlleTCll <j>aKTOpoM, BnHJllOIUllM ua 
11x noeene1111e npH npHHJITHH perneHHJI o noKYnKe, a TalOKe 11 peJyn&TaTOM eo3neilCTBHl 

npennpHllTHJI Ha noKYnaTeneit Cnenycr paJnH'laTh BocnpHllTHe e c11ny oco6e1111ocreli no

Tµe611TenJ1, onpenenlleMoe ero nH'IHOCTHblMH H noBeneH'ICCKHMH xapaKTepHCTHKaMll, II BOC· 

npHllTHe, ccj>opMHpOBaHHOC npH nOMOIUH COOTBCTCTBYIOIUHX MapKCTHHroBhlX 11HCTpyMeU· 

TOB. Opouecc cj>opM11poeaHHll eocnpHllTHll noTpe6HTeneH MOlKHO npencTaBHTb B BHJIC MO

nen11, BKnIO'la10rueii 3 ypOBHJI: cj>opMHpoeaHHe npenno'ITeHHH, MHCHHll H OTHOUICHHll, yc

TOH'lHBOro eocnpHllTHll . KalKJl,hlH ypoeeH& onpenenlleTcll np11 n0Moru11 Tax11x noKaJareneii, 

KaK oceenoMneHHOCTh, ynoeneTBopeHHOCTh H nollnhHOCTh. B ceo10 O'lepellh onpeneneHHe 

naHHblX noKaJaTeneH OCHOBaHO Ha HHcj>OpMaUHH, non)"laeMOH B pe3yJlhT8Te npoee.aCHHl 

M3pKCTHHrOBblX Hccne.nOB3HHH. IlpH 3TOM c11enyeT OTMCTHTb, 'ITO B UenJIX H3)"1CHHJI H 

OUCHKH eocnpHJITHll noTµe6HTeneH cymecreycr HC06XO.llHMOCTb B COBOKYTIHOCTH nocne,llO

BaTenbHO npOBO,llHMbIX HCCJICllOBaHHH. 

TaK, MapKCTHHrOehle HCC11e.noea111111, KaC3IOUlHCCll H3)"1CHH.ll BOCnp1111THll TOBapa no-

Tµe611TenJIMH, oxeaTblBBIOT CJICJI.YIOUJ,He HanpasneHHJl: 
I) MapKCTHHroe&1e 11cc11e.noBaHHll noTµe6HTeneH To ea pa 

K ll8HHOMY 61IOKY OTHOCHTCll T8KOH cneKTµ 11CC11C.llOBaHHH, KaK: 

- HCCJIC,llOBaHl1lj B uen11x cerMCHTHpOB8Hl1ll noTµe611TCJICH TOBapa. C6op HC06XOJ111· 

MOH 11H<j>OpM8U11H onpenenlleTCll Kp11Tep11llMl1, 11CTIOJlh3yeMblX llJIJI HenOCpellCTBCHHOro cer

MeHTHpoeaHHll 11 llilll COCTaeneHl1JI npocj>HJICH UeJJCBblX cerMCHTOB, MCTO,ll8MH cerMeHTHpo

B8HHll H 8HaJIH38 .ll8HHbl X • .[Vill 3TOrO MOryr 6hITb HCTI0Jlh3083Hbl ,llCMOrpa<j>H'ICCKHe, noee

.llCH'leCKHe, nc11xorpacj>H'ICCK11e Kp11Tep1111, Ha6op KOTOpb!X llOJllKCH onpeneJIJITbCll rny611-

HOil H Macrnrn6aMH npoBOllHMOro HCCJIC.llOBaHHJI. AHanH3 nepeMeHHblX TI03BOJIHT ycTaHO· 

BHTb B3al1MOCBll31111 803MOlKHblC pa31111'11111 , 'ITO MOlKCT nOCJIYlKl1Tb OCHOBaHHCM llilll 6onee 

my6oKoro cerMeHT11poeaH11ll . MccnenoBaH1111 .naHHoro T11na noMoryr oxapaKTep113oearb 

eocnp11J1T11e n0Tpe611reneii B OTHOllleH1111 11.neanbHOro roBapa, a TaKlKe 6onee 'ICTKO npen

crael1Tb p331111'1Hll B BOcnp11llTHl1 no OTHOWeHHIO K OT.llCJlbHblM aTµ116yraM TOBapa; 

- HCCJIC.llOBaHHll cyrueCTB)'lOIUCro BOcnpHllTl1ll noTµe6HTCJICH . )J,aHHblC 11CCJIC.llOBaHHll 

,llOJllKHbl npOBO,llHTbCll B TaK11X HanpaBJICHHllX, KaK 113)"1eHHC Bocnp11llTHll noTµe6HTeJJ11MH 

TIOJHUHOHHpyeMoro TOBapa 11 TOBapoB KOHKypCHTOB. 

H3)"1CHHC cyruecTey10wero Bocnp11llTHll noTµe611Teneil npe.nnonaraer BbJllBJICHHe 11x 

npe.nno'ITCHHH B OTHOlllCHHH n0311UHOHHpyeMoro TOBapa, 'ITO noJBOJIHT BblllCHHTb, nona

.nacr JIH Toeap B Ha6op paccMaTp11B8CMblX an&TepHaTl1B npH npHHllTHH pelllCHHll 0 noKyn

KC. TaKlKe nonlKHa 6bJTb co6paHa HH<j>OpMaUHll 06 OTHOWCHHH n0Tpe611Teneii K rosapy. 

310 



no.u OTHOWeHHeM nOHHMaeTCll MeHTanbHOe COCTOllHHe, KOTOpoe onpe.11.enJ1eT aocnpHllTHe 

HHJIHBHAYYMOM lj>aKTOpoB OKp)')KalOWeif Cpe.11.bl "ero peaKUHIO Ha HHX [I, c. 314). 
OueHKa OTHOIUeHHll no-rpe6HTeneli K TOBapy MOlKeT OCHOBblBaTbCll Ha noKalaTen11x, 

o6ycnoaneHHblX ero KOMnoHeHTaMH : KOfHHTHBHblM, alj>lj>eKTHBHblM H noee.11.eH'leCKHM . 

K T8KHM nepeMeHHblM, Ha Haw BlfnllJl, OTHOCllTCll ocee)lOMneHHOCTb, y.11.oeneTeopeHHOCTb, 

no11nbHOCTb. CTeneHb ocee)loMneHHOCTH no:rnonHT onpe)lemnb lHaHHll no-rpe6ttTeneA o 

n0311UHOHHpyeMOM TOBape, ero HlBCCTHOCTb. CreneHb YJlOBneTeopeHHOCTH n0380flHT Bbl

llBHTb npH'IHHbl npeJlOO'ITeHHH OOT?e6HTeneif, xapaKTep HX OTHOWeHHll K TOBapy. CTeneHb 

nOllnbHOCTH onpe)len11eT ycTOll'IHBOCTb eocnpHllTHll no-rpe6HTeneli, KOTOpoe MOlKeT Bblpa

)l(aTbCll noBTOpHblMH nOKYnKaMH TOBapa HflH TBepAblM HaMepeHHeM npH06peCTH ero, peKO

MCHJlaUHllMH 6nHlKaliweMy OKp)')KeHHIO. TaKHM o6p830M, no HT0r8M HCCne)lOBaHHH MOryT 

6b1Tb C)len8Hbl BblBOAbl 06 HMelOJ.UeMCll eocnpHllTHH noT?e6HTeneif, KOTOpoe Heo6xonHMO 

cpaBHHTb c aocnpHllTHeM H,a.eanbHOro TOBapa. 3To n03BOflHT BblllBHTb B noJHUHOHHpye

MOM TOBape He,a.OCT8TKH, KOTOpb1e Tpe6yeTCll ycrpaHHTb nYTeM ero coaepmeHCTBOB8Hf.UI . 

2) Hccne.a.oaaHHll KOHKYpeHTOB npe.a.npHllTHll 

Hccne.a.oeaHHll .11.a1111oro 6noKa eKnJO'laJOT 2 11anpaeneH11J1: 

- HCCne.a.oaaHHJI c l{eflblO BblllBneHHll CHflbHblX H cna6blX CTOpoH, KOHKYpeHTHblX npe

HMylUeCTB KOHKYPCHTOB. Heo6XOAHMOCTb TaKHX Hccne.11.oeaHHH 06ycnoene11a ealKHOCTblO 

HCnOnblOBaHHll HCTO'IHHKOB JlH<jJlj>epeHl{Hal{HH T08apa, KOTOpble n03BOnllT onpe.11.enHTb H 

c<j>opM11poeaTb KOHKYPeHTHb1e npe11MywecTBa. DpH 3TOM .11.111j>lj>epeHllHPY101.UHe oTnH'IHll 

TOBapa .11.omKHbl 6b1Tb 3Ha'IHMblMH Aflll noTpe6HTeneA H He JaHJITbl KOHKYpeHTaMH, HnH 

peanH3yJOTCll HMH HeAOCTaTO'IHO 3<jJlj>eKTHBHO. 8 3TOH CBJllH npH nOlHl{HOHHpoeaHHH TO

sapa Heo6XOJlHMO OAHOBpeMeHHO Y'!HTblBaTb pelyRbTaTbl HCCRe.u.oeaHHH KaK no-rpe6HTe

nett, TaK H KOHKYpeHTOB. 

- HCCRe.u.oaaHHll eocnpHllTHll noTpe6HTeRRMH roeapoe KOHKypeHTOB. CpaaHeHHe eoc

np1111rn11 noTpe6HTeReli KOHKYPHPYIOJ.UHX Toeapoe no3eonHT OlleHHTb 11x n03HllHH H Bblll

BHTb creneHb HX CHRbl. Ha OCHOBe 3TOH HHlj>opMal{HH MOryT npHHHMaTbCll peweHHll 0 p83-

pa6oTKe BblfOAHOH OOlHllHH Toeapa Ha pbIHKe, ee yc11ReHHH HRH nepenO:lHllHOHHpOBaHHH. 

3) HccRe.u.oeaHHJI eHy-rpeHHell cpe.11.hr npen npHllTHJI 

npeJlnonar aJOT HlY'ICHHe pecypcHblX BOlMOlKHOCTeH npe.u.npHllTHll H HX OUeHKY C 

TO'IKH 3peHHll o6ecne'leHHll peanH38UHH Bb16paHHOH 003Hl{HH Toaapa HRH eo:in.ei!CTBHJI Ha 

socnpHllTHC l{eRCBblX no-rpe6HTeRei! . Heo6xonHMOCTb HCCRe)lOBaHHH .u.aHHOro THna o6yc

nosneHa 3Ha'IHTenbHblM BRHllHHeM HeCOOTBeTCTBHll TOeapa 3a11aneHHOH 003HllHH Ha .u.e11-

TenbHOCTb npe.u.npHllTHJI a n.onrocpo'IHOM neptto.u.e. KaK npaattno, 3TO Bb1palKaeTC11 a yMeHh

weHHH 11.onH pbIHKa, CHH)l(eHHH cnpoca Ha BbmycKaeMylO npO.U.YKllHIO, H KaK peJyRbTaT 

}'MCHbllleHHe .u.oxon.oe. 

TaKHM o6p830M, nolHllHOHHpoaaHHe Toeapa Ha pblHKe -rpe6yeT npoaen.eHHll coao

KYOHOCTH MapKeTHHroBblX HCCne.u.oeaHHH noee.u.eHHll OOT?e6H"reneli" HX eocnpHllTHll, 11.e11-

TenbHOCTH KOHKypeHTOB II BOlMOJKHOCTeli caMoro npe.u.npHllTHll , '!TO n0380RllT npHHHM8Tb 

COOTBeTCTBYIOl.UHe 31j>lj>eKTHBHbJe peweHHll. 

Ha npHMepe KyxOHHblX urrop, BhmycKaeMblX OAO «JleHTa» 11 OAO «MoroTeKC» , 

6brno npoaen.eHo 11ccne.noaaH11e eocnpHllTHll no-rpe611Teneif , KOTopoe BKnJO'lano cne.u.yio

m11e HanpaaneH1111 : 

- 11ccne.u.oeaH11e a l{en11x cerMeHT11poeaHH11; 

- 11ccne.u.oeaHHe cyweCTBYIOJ.Uero eocnpllllTHll KyxOHHbTX WTOp .u.aHHblX npeJlnpHll-

THH no-rpe611TenJ1Mll . 

Pe3ynbT8Tb1 11ccne.u.oaaHHll nOK83anH, '!TO npH Bb16ope KYXOHHblX wTop noTpe6HTenH 

pyKOBOJlCTBylOTCll cne.u.yiol.UHMH a-rp116YTaM11: K8'1CCTBeHHblMH, pblHO'IHblMH (uetta, 6pettn, 
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MCCTO npoL1a>1rn) H JlOOOJlHHTenbHblMH (cepsHCHblC yc11yrn). OpH 3TOM HX 3Ha'IHMOCTbl 

nopll,ll,KC y6blBaHHJI CJlCJlYIOll.lall : Ka'ICCTBO, UCHa, MCCTO npOJl3)1<H, cepsHC, 6peu11. TI<r 
CKOJlbKY socnpHllTHC nOTPC6HTeJleH xapaKTepH3YCTCJI HX npe.n.no'ITCHHJIMH, TO TaKoil Hilll-

6011ee 3H3'1HMblH 3TpH6yT, K TOMY ltCC H KOMnJlCKCHblH, KaK K3'1CCTBO H3)"13JlCJI 6onee JIC· 

TaJlbHO. TaK, socnpHllTHC Ka'ICCTBa KyxOHHblX WTOP OCHOBaHO Ha npeJlnO'ITCHHH noTJ)C6H· 

TCJIJIMH T3KHX CBOHCTB, K3K 3CTCTH'ICCKHC CBOHCTBa H npaKTH'IHOCTb. OpH 3TOM B noHHMa· 

HH H OOTPC6HTCJ1JI 3CTeTH'ICCKHC CBOHCTBa xapaKTepH3YIOTCJI cnoco6HOCTblO COJ)laean HH· 

Tepbep noMCWCHHJI HJIH COOTBCTCTBOBaTb eMy, rapMOHHpOBaTb c Me6eJlblO H CTCHaMH, a 

npaKTH'IHOCTb B nepsyio O'lepeJlb CBJIJaHa c coxpaHeHHCM JlJIHTCJlbHOC BpCMJI UBCTa WTo

paMH . B 3TOR CBJl3H JlJlll npe.nnpHllTlfH, BblnycKalOUlHX KYXOHHblC WTOpbl , oco6oe BHHMa· 

Hite He06XOJlHMO YACJllfTb pa3BHT\1IO JlaHHblX aTPH6yTOB, '!TO o6ecne'l{HT HaH60JlbWCC COOT· 

BCTCTBlfe npOJlYKUHH o6paJy HACaJlbHOro TOsapa. 

TaKltCe )laHHoe 11cc11e)losaHHe no3so11H110 BblACJlHTb cerMeHTbI noTPe6Hre11ej,j ua OCHo

ee 3Ha'l{lfMOCTlf aTpH6yTOB KYXOHHblX WTOp: l) BblCOKaJI 3Ha'IHMOCT b Ka'leCTBa (91 %); 
2) HH3K3JI 3H3'1HMOCTb Ka'lCCTBa (9 %). 

B nepsoM cerMeHTe BbIJlCJllllOTCJI CJlCJlYIOWHC no.n.cerMeHTb1 : a) HH3K3JI 3H34HMocn 

UCHbl (49 %); 6) BblCOK3JI 3H3'1{HMOCTb IICHbl (42 %). Oo npe)lnO'l{TCHHJIM Ka'!CCTBCHHblX 

3TPH6yTOB nepBblH cerMCHT COOTBCTCTByCT o6wej,j KapTHHC npeJlOO"ITCHHH no Bbl60pKe B 

OTHOWCHHH HaH6onee JHa'l{HMblX xapaKTepHCTHK, o.nHaKO, KpOMe 3THX aTPH6yTOB nOTpe6H· 

TCJIH .naHHOro cerMCHTa PYKOBOLICTBYIOTCJI H JlPYTHMH. TipH JTOM cne.nyeT OTMCTHTb, '!TO 

CO'leTaHHe Ka'l{eCTBCHHblX aTPH6yTOB BHYTPH cerMeHTa pa311H'IHO. 0JlH0BpeMCHHO c 3THM 

)laHHblH cerMCHT xapaKTCpH3YCTCJI nOBblWCHHblMH TPC6osaHHJIMH K KyxOHHblM WTOpaM. 

I>onee HH3K3JI 3H3"1HMOCTb Ka'leCTsa, xapaKTepHall JlJlll BTOporo cerMCHTa, CBJl33H3C 

npeL1nO'l{TCHHCM HaMHOro MCHbwero KOJlH'l{CCTBa K3'1CCTBCHHblX aTpH6yTOB. TaK, HaH6om.

WYIO 3H3'1{HMOCTb cpe.n.H .n.aHHblX aTPH6yTOB HMCIOT CBOHCTBO rapMOHHposaTb c Me6enbl0 H 

CTCH3MH, a TaKltCe cnoco6HOCTb C03LlaBaTb HHTCpbep nOMCUlCHHJI. TipH'l{CM npe,ll,CT3BHTenH 

Ll3HHOro cerMCHTa pyKOBOACTBYfOTCll TOJJbKO OLIHHM H (H11H) LIBYMJI K3'1{CCTBCHHblMlf 3TPH· 

6yTaMH, a T3KltCe UCHOH, 0 'l{CM rosopHT BblCOK3JI 3H3'1HMOCTb llCHbl, BblJIBJlCHHaJI B XOJIC 

HCCJlCJlOB3HHJI. 

TaKltCC 6brno onpe.a.cneHo aocnpHllTHC HL1eanbttoro Tosapa nQTPe6HTCJlJIMH npH noMo

WH ypoeHeH JHa'l{HMblX aTPH6yTos KyxOHHblx wTop, KOTopoe a nocnen.yioweM tOlKCT 6h!n. 

HCnOJlb30B3HO KaK 6aJa JlJlll cpaBHCHHJI c HMCIOWHMCJI eocnpHllTHCM noTpC6HTeneif, '!TO B 

CBOIO O'l{CPCLlb 003BOJJHT npHHHM3Tb peweHHJI B o6naCTH no3HIIHOHHPOB3HHJI H coeepweH· 

CTBOB3HHJI TOBapa. 

OcHOBHblMH 33Jl34aMH HccneJioaaHHJI cymecrsyiowero socnpHllTHll noTpC6HTenJIMH 

KyxOHHblX wTop, BblnycKaeMblX OAO «JleHTa» H OAO «MoroTeKc», 11snJ111Hcb: 

- OUCHK3 YJlOBJlCTBOpeHHOCTH OOTPC6HTenen ; 

- OIICHKa JlOJIJlbHOCTH nQTPe6HTCJleH K npoeyKUHH JlaHHblX npeJlnpHJITHH; 

- OUCH Ka O>KHJl3HHH nOTPC6HTenej,j B OTHOWeHHH KYXOHHblX WTOp. 

CpeJlH ropOJlCKOro HaceneHHJI 6onbwej,j nonynllpHOCTblO noJJb3YIOTCJI KYXOHHble 

WTopbl OAO <<lleHTa» no cpaBHCHHIO c OAO «MoroTeKc», XOTJI npH JTOM OTHoweune 

noTpe6HTCJlCH K HX npOLIYKUHH HaXOLIHTCJI Ha OJlHOM ypOBHC, 0 'ICM CBHJlCTCJlbCTByioT 

nOJl)"ICHHblC 6anJlbHblC OUCHKH - 3,67 H 3,86 COOTBCTCTBCHHO. CreneHb YLIOBJlCTBOpCHHO

CTH npHo6peTeHHblMH WTOpaMH no MHCHHIO OOTPC6HTCJJCH HaXOLIHTCJI Ha cpen.HeM ypOBHe 

- 3 6anJJa no cpaBHCHHIO c MaKCHMaJlbHO BOJMOltCHblMH 5 6annaMH, 'l{TO xapaKTepHO ll)IJI 

npOJlYKUHH o6oHx npen.npHllTHR. XOT11 npHCyTCTBYIOT He6onbwtte pa311H'IHJI e creneHH 

yL1oencrsopeHHOCTH Ka'!eCTBOM Tosapos, npeJl)laraeMblM accopTHMeHTOM H ueHoH. 
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no11nbHOCTb TIOTpefiHTeJlefi K HCCJle,n.yeMblM T08apaM Onpen.emrnaCb Ha OCH08e 'laCTO

TW H nOCTOllHCT8a TIOKYTIOK npo.n.yKUHH KOHKpeTHblX npOH380Jl.HTeneit TaK, oueHKa JIOJIJ!b

llOCTll y .n.aHHblX npen.npHllTHH 0D.HHaK08a - 3 6a1111a no cpa0HeHHIO c MaKCHMaJlbHO 803-

llOlltHblMH 5 6anna~rn. 'ITO C8HJl.eTeJlbCT8YeT 0 He C08CeM npO'IHOfi C8Jl3H TIOTpe6HTeJIJI H 

Dp0.ll.8Btt8, H npH TIOJl8JleHHH Ha pblHKe npOJl.YKUHH 11.pyrnx npOH380J1.HTe11efi, He ycrynaio-

111ell no CBOHM xapaKTepHCTHKaM ,11aHHblM npen.npHllTHJIM, cyw.eCT8YeT pHCK nepeKJllO'le

lllU n01pe6HTe11efi Ha Hee. PeJYJlbTaTbl OUCHKH OlKH,llaHHH noTpe6ttrenefi noKa38JIH, 'ITO 

onpaet1anHCb OHH He 8 TIOJIHOH Mepe, XOTJI CTeneHb COOT8eTCT8Hll T08apa OlKH,ll8HHJIM y 

OAO «JleHTa» ebtwe, 'ICM y OAO «MorOTeKca». 
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METO.Qbl AHAfl"13A TOBAPHOro ACCOPT"1MEHTA 
nP0'-1380.QCTBEHHOro nPE~nP"1~T"1~ 

IlpH 8HanH3e CTpaTerH'ICCKHX TI03HUHH npe.nnpHllTHll Ha pbtHKC .nomKHbl 6btTb 8blll8-

ICHbl OCHOBHble Hanpa8JICHHJI ,lleJITCJlbHOCTH 3a npOWJlblH nepHO.n H 8 HaCTOllUJ.ee 0peMJ1, 

crparerH'ICCKHe npHOpHTCTbl H HX H3MeHeHHJI 3a 8eCb nepHO.ll <l>YHKUHOHHpo0aHHll npeA

DplUTHJI, a TaKlKe CTpaTern'leCKHe Ja.na'IH Ha 6yn.yw.ee. CooTBeTCTBCHHo OAHO H3 KJ110'le

awx Meer e MapKeTHHre npe.nnpHllTHll 3aHHMaeT accopTHMeHTHaJI nonHTHKa. Ee ocymeCTe

.11eHHe npe.n.nonaraeT npo0e,lleHHe CHCTeMaTH'ICCKHX HccneA08aHHH Ha 0cex JTanax pa3pa

OOTKH H coeepUJCHCTB08aHHll T08apa: OT 8bt6opa KOHUCTIUHH H080ro H3.D.CJ!Hll H KOHCTpyH

pDBaHHll .n.o ero <l>HHaHCHp08aHHll, npoH3BO.llCT8a, yCTaHOBJICHHll ueHbl, peKJl8Mbl H npo

AlfflKCHHll, C6btTa H TCXHH'ICCKOro o6CJIYlKH88HHll. AcCOPTHMCHTHaJI TIOJIHTHKa 8KJllO'laeT 

11ep1.t no nOBbtUJeHHIO KOHKYPCHTOCnoco6HOCTH H3.llCJI Hll, C03JJ.8HHIO H08blX 8HJJ.08 T08a

poB, OllTllMH38UHH HHH08aUHOHHOH JlCl!TeJlbHOCTH H accopTHMCHTa 8btnYCKaCMblX H3,ll.CJIHH 

C)"ICTOM HX JKH3HCHHOro UHKJ!a H cnpoca noTpe6HTCJICH. B HaCTOllUJ.ee 8peMll pa3pa60T8Hbl 

palJ!H'IHblC M0.11.CJIH, KOTOpbte MOryr 6b!Tb none3HblMH npH npHHllTHH CTpaTern'leCKHX pe

WCHHil . 0.n.HaKO HX npaKTH'lCCKOe npHMCHCHHe 3a8HCHT OT KOHKpeTHblX yc110BHH. 

HaH6011ee npOCTblM H YHH0epcanbHbtM MeTOJl.OM H3y'leHHll accoPTHMeHTII npeAnpH11-

THIJIBnJ1eTc11 ABC - aHanH3. l1JJ.e11 MeTo.na ABC aH8JIH3a CTpOHTCll Ha ocH00attHH npHHUH

na napero: «3a 60JlbWHHCT80 803MOlKHblX pe3yJlbT8T08 OT8e4aCT OTHOCHTCJlbHO HCfiOJlb

WOC 'IHCnO npH4HH», 8 HaCTOlllll.HH MOMCHT 6011ee H38CCTHOro KBK <<npa8HJIO - 20 Ha 80». 

AaltHblll Mero.a. aHanH3a no11ycrn11 6011Lmoe pa38HTHe, 611aroJJ.ap11 c0oel1 yHHeepcanbHOCTH 

H:$PeKTHBHOCTH. 

IlpH n11at1Hp08aHHH acCOPTHMCHTa npo,llyKUHH npHMCHJleTCJI MaTpHua liOCTOHCKOH 

xoHcanrnHroeoi! rpynnb1, TaK ttaJb10aeMa11 MaTp11ua EKr. MaTpHua EKT J101111eTc11 yttH

aepcanbHblM HHCTpyMcHTOM Jl.JlllattanHJa accopTHMeHTttoro noPT<Pe11J1 npeAnptt11THJ1 . l!ac

ro61.teaer HC803MOlKHO nOCTpOHTb KJl8CCH4CCKYIO MaTpHuy I>KT, no npH4HHe OTCYTCT8Hll 
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