
2. TeKYl.l.IHli ¢lHHaHCOBblH KOHTpOnb npOBO.UHTCJI B xo.ue peanHJaUHH ¢lHHaHCOBblX 

nnaHOB H 6JO.ll)l(eTOB ecex ypOBHeA c uenbJO npHHJITHll onepaTHBHblX Mep no BbmOnHCHHIO 

npe.uycMOTpeHHblX nnaHOBblX noKaJareneA, CBJIJaHHblX c <jlopMHpoBaHHeM H HCnOnb30B3· 

HHeM ¢lHHaHCOBblX pecypcoe; 

3. nocne.uy101.1.1Hi1 ¢lHHaHcoebtH KOHTponb ocymecTBn.11eTc11 e npouecce paccMOTpC· 

HHll ¢i1rnaHCOBOH OT'teTHOCTH <jlopMHpOBaHHJI H HCnOnbJOBaHHJI ¢lHHaHCOBbJX pecypco1 

opraHH3aUHH Ja OT'!eTHblH nepHO.U. 

0,nHOH HJ Ba>KHeHWHX npo6neM ynpaeneHHll <jlHHaHCOBblMH pecypcaMH llBn.lleTCI 

He.UOCTaTO'!Ha.11 a.uanTaUH.11 3apy6e>KHblX MeTO.UOB ynpaeneHHJI K coepeMeHHblM ycnOBIU!I 

6enopyCCKOA 3KOHOMHKH, '!TO Bbl3bJBaeT onpe.neneHHbte TJ>Y.UHOCTH npaKTH'!eCKOro Hcnom .. 

JoeaHH11 3apy6ei1rnoro onbtTa. MHorne Mo.nenH ynpaeneHHll <jlHHaHcoebtMH pecypcaMH, 

pa3pa6oT8HHbJe 3apy6e>KHblMH y'leHblMH-3KOHOMHCT8MH, He MOrYT 6btTb HCnOnb3088Hbl I 

npaKTHKe OTe'!eCTBeHHblX opraHH38UHH no npH'IHHe HeconOCTaBHMOCTH noKaJaTeneA, npH· 

MeH.11eMb1x e oTe'!eCTBeHHOM y'!eTe H y'leTe 3apy6e>KHb1x CTpaH. K TOMY >Ke, npHMeHeHHC 

3apy6eJICHOrO OnblTa Hepa3pb1BHO CBJ138HO c nOHHMaHHeM noKaJaTeneH, HCnOnb3yeMblX I 

Me>K.uyHapo,nHbtX CTaHJlaprnx ¢lHH8Hcoeoi1 OT'!eTHOCTH. He.uoCTaTO'IHal! KBanH<jlHKaUHll cne­

UHanHcroe B o6naCTH Mell<.nyHapOAHblX CTaH.uapTOB ¢lHHaHCOBOH OT'leTHOCTH He no3eon11er 

npHHHMaTb 3¢l¢leKTHBHble H B3BeweHHbJe peweHHJI B o6naCTH ynpaeneHHJI ¢lHH8HCOBblMB 

pecypcaMH Ha OCHOBe 3apy6eJ!CHOro OnblTa. nepeXOA Ha Me>KeyHapoAHbte CT8H.UapTbl lj>H· 

HaHCOBOR OT'leTHOCTH no3eonHT pewHTb npo6neMy HeconOCTaBHMOC1"H nOKll3aTeneri OTe~e­

CTBeHHOro H 3apy6elKHOro Y'feTa. KpoMe Toro, OT'leTHOCTb, COCT8eneHHal! Ha OCHOBe Melli:· 

.!lYH8po.!lHblX CTaH.uapTOB <PttHaHCOBOH OT'leTHOCTH, n03BOnHT 06beKTHBHO oueHHTb ¢lHH8H· 

coeoe nono>KeHtte opraHHJaUHH " .uacT eoJMO>KHOCTb npttene'lb ¢lttH8HCOBbte pecypcbl OT 

3apy6e>KHblX HHBeCTOpOB. Bee.ueHHe COCTaeneHHll ro.uoeo!I KOHCOnHAHpoeaHHOH OT'leTHO­

CTH B COOTBeTCTBHH c MeJKeyHapOAHblMH CTattii.apTaMH YtfeTa H <jlHHaHCOBOH OT'leTHOCTH I 

Pecny6nHKe Eenapycb e COOTBeTCTBHH c 3aKOHOM Pecny6nHKH Eenapycb «0 6yxranTepc. 

KOM YtfeTe H OT'ICTHOCTH» AOnJICHO noBnHJITb Ha nOBbtWeHHe KBantt¢lHKaUHH cneunanHCTOB 

B o6naCTH YlfCTa H A8CT B03MOll<HOCTb HCnonbJOBaHHJI coepeMCHHblX HHCTJ>YMCHTOB yn­

paeneHHJI <PttttaHCOBblMH pecypcaMH B opraHH3aUHllX. 

E.B. Bopom(oB, doKm. 3KoH. 11ayK, dOl(e11m, npotjJeccop, YO «EenopyccKuil 
zocydapcmBe11n1>11i 3KoHOAfll'lecK11u yn116epc11mem» M11ncK (.benapyc.) 

YnPABflEH~E 3HAH~s:tM~ 

IlpoueCCbl pll3.ueneHHll pa6oT B opraHH3aUHH nptteenH K Bbl,!leneHHJO ¢iYHKUHH yn· 
paBJJeHHll . 11ccne.uoeaTenH 3TOH npo6neMbt eAHHO,AyWHbI e Heo6XO.!lHMOCTH pa3t1.en11Tb JU 

MHoroo6pa3He Ha 061.1.1He H cneuttanbHbte ¢iYHKUHH ynpaeneHH.11. Kor.ua JKe JaXO.UHT pe'!b o 

COCTaee 061.1.1Hx <jlyHKUHH, TO eAHHOro no.nxo.na He Ha6nJO.U8eTCJI. KaK npaettno, B HX COCTaB 

BKnJO'!aJOT nnaHHpOBaHHe, opraHH38UHJO, MOTHBaUHJO H KOHTJ>Onb. 11Hor.ua Bbl,!lenl!IOT ca· 

MOCTOJITCnbHblMH ¢iYHKUHllMH nporH03HpOBaHHe, KOOp.UHHaUHJO, aHaJIH3 H oueHKY. ,l.ijJy­
rne nonaraJOT, '!To uenecoo6pll3HO KpoMe o6IUHX H cneuttanbHblX eb1.nenJ1Tb eceo6mtte <l>YH· 
KUHH, BKnJO'!aJI B HHX npouecc pa3pa60TKH peweHHH, 8HanH3 H CHHTe3, npOrH03HpoeaHHC 

H onntMH3aUHJO [ 1, c.56] . BMeCTe c TeM, HH B 0.!lHOM CO'leTaHHH o6wttx ¢iYHKUHH He npHCyY· 

CTeyeT ynpaeneHHe JHaHHllMH. CTaHoeneHHe 3KOHOMHKH 3HaHHH, B KOTOpOH HHTenneKTY­

anbHble pecypCbl BblCTynaJOT rnaBHblM ¢iaKTOpOM KOHKypCHTOCnoco6HOCTH npeii.npHllTllll, 

no6yJK.UaeT no-.npyroMy ouettHBaTb H ponb JH8HHH e npoueccax ynpaenetttt.11. Heii.oouenKa 

Jroro ¢iaKTa JaTpy.utt.11eT npouecc ynpaenettH.11 H CHHJKaeT ero 3<jl¢leKTHBHOCTb. 
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YnpaeneH11e 3H3HHJIMH cnen,yCT paccMa-rp11eaTb KaK o6uzyio <j>yHKLIHIO MeHe,ll,)KMeHrn, 

DOTOMY 'ITO 3Ta .ne11TenbHOCTb OTBC\faeT eceM Kp11Tep1111M cyweCTBOB3HllJI <l>YHKUllll . B HeH 

ecn. co.11ep>KaH»e, npo1.1ecc » c-rpyKT)'pa. tIT06b1 ebmonHHTb nt06yt0 06wyt0 <j>yHKUHIO 11 

ocymecTBllTb ynpaenCH'fecKHH LIHKn, Heo6xo.n11Mo o6pecTH COOTBeTCTBYIOIUllC 3H3HllJI, 

llllTOpble tteo6xo.n11Mbl .nn11 BbmonHeH1111 nt060H pa60Tb1 e opraH11Jau1111 . 3ToT <j>aKT o-rpa­

net B3311M006ycnoeneHHOCTb ynpaeneHHll 3H3HllllMll c .npYTHMll 061L1HMH <l>YHKQllJIMll . 

3HaKH.ll II npouecc ynpaeneHH.11 llMH CT3HOBllTCll OCHOBHblM llCTO'IHHKOM KOHKYpeHTHblX 

DpCHM}'IUCCTB, 6eJ OC03H3Hllll 3T0f0 nOBblWCHHe 3<j><j>eKTHBHOCTH .ne11TenbHOCTH opraHHJa­

UHH 6y.neT c.nep)!(H eaTbCll. 

KaK 113BeCTHO, <j>yHK!.11111 ynpaeneHHll - 3TO OTHOCHTenbHO C3MOCTOJITenbHble, cne1.111-

&nH3HpOB3HHblC 11 o6oco6neHHble ylfaCTKH ynpaeneH'leCKOH .neJ1TenbHOCTH. ,[{nll Toro lfT0-

6i.i C'IHT3TbCJI T3KOBOH, cpyHKLlllll ynpaeneHHll .non)!(H3 llMCTb lfCTKO Bblpa>KeHHOe co.nep)!(a­

HHC, p33pa6oTaHHblH npo1.1ecc ee ocymecTBneH11J1 11 onpc.neneHHYIO CTpyKT)'py, KOTOpall 

ROKa3blB3CT ee CBR311 c .npyrHMH ee KpHTepllllMH. roeopll 0 co.nep)!(3HHll ynpaaneHH.ll 

3H8HH.llMll KaK cj>yHKLIHH 11eo6xo.n11MO Bbl,nenHTb 11a6op .neHCTBHH, KOTOpble Heo6xom1MO 

ocymeCTBllTb, 'IT06bl o6ecnelfHTb BbinORHCHHe 3Toro e11.na .nellTenbHOCTH. 

AJ>yrHM Kpl!Tep11eM cj>yHKLlllH ynpaeneHHJI JHaHl!llMll llBnJICTCJI npo1.1ecc peanH33QHH 

~Kllllll . 3rn oJHalfaeT, KaKoea nornlfeCKall nocne.noeaTen&HOCTb ocyweCTenJ1eMblX a paM­

ux lj>y»KUHH .neHCTBHH, 'ITO 3alfeM .non)!(HO cne.noeaTb, 'IT06&1 .nellTen&HOCTb no ynpaene­

KHIO 3H3Hlll1Mll o6ecnelfH8ana J<j>cj>eKTHBHOCTb ynpaeneHl!ll . noJTOMY B cpyHKLIHH ynpae­

RCHHC 3H3HHllMH Tpe6yCTc11 'leTKO onpe.nenllTb nocne.noeaTen&HOCTb e&mon11e111111 ee .neA­

CTBHii . 

TpeTbllM KpHTepHCM OTHCCCHllJI onpc.neneHHOfO e11.na .neRTenbHOCTll K cj>yHKLlllllM 

lBlllCTC.11 CTPYKTypa. CTPyKrypa <f>YHKLIHH oTee'!aeT Ha eonpoc, KaK 11n11 KaKHM o6pa30M 

4>opManbHO C81133Hbl Me)!(JlY co6oH .neHCTBHll , COCTaBnlllOIUHe .naHHYIO <l>YHKLllllO. 06bl'IHO 

111npe.11np1111THH nt06a11 <l>YHK!.11111 BblnOnHJICTCJI MHOl'llMH no.npa3,11.eneHHJIMH. 0.nHaKO ece­

llll Bbl.llenJ1eTCll no.npa3.neneH11e, e&monHJ1t01Uee BCJlYWYIO pon& e JTOM, HecoMHCHHO, 

3H&'IHTen&eyIO \faCTb pa60Tbl no ynpaeneHHIO 3H3HllJIMll BbinOnHJllOT B ceoeH o6naCTH 

Mllen ynpaeneHHll nepcoHanoM, MapKeTHHra, HHOKP H .np. BMecTe c TeM ~e cero)lHll Ha 

plllenpe.nnpHllTHJf C03JJ,3Hbl C3MOCTOllTenbHble no.npa3.11eneH1111.nn.11. pean1133Llllll 3TOH <f>yH­

IUllll, H33H3'13IOTCll MCHe,n)!(epbl no ynpaeneHHIO 3H3HHllMll. 

YnpaeneH11e JHaHHllMH, e&1.nen11nac& a caMOCTOJ1Ten&Hyt0 o6naCTb cpaeHHTen&Ho He­

,11aeuo, 0.llH3KO 11ccnen,oeaH11e 3H3HllH pa3B0p3'11183JOTCJI H3CTOnbKO llHTeHCllBHO, 'ITO MO)!(­

HO roeopHTb o pe3yn&TaTax a 3TOH pa6oTe. 

83rnll.n&I Ha COJlep>KaH11e <f>YHKUHH ynpaeneHHll 3HaHHllMll y pa3n11<1HblX 11ccne.11.oea­

rueil npllMO 11n11 KOCBCHHO, pa3nH'l3IOTCll He3H3'1HTenbHO. Bee OHi! OOJJ.'lepKllBalOT, 'ITO 

ynpaene1rne 3H3HllJIMll npen,nonaraeT KOMnneKC JJ.eHCTBHH, C8Jl3aHHblH c npoH380,!{CTBOM, 

pacnpocrpatteH11eM 11 11cnon&3oeaH11eM 3H3HHif e npaKTH'fCCKHX 1.1enJ1X. B pa6oTe [2] npo­

uecc ynpa811eHHJ1 311aH1111M11 ceJ1J&rnat0T co CTParernqecKllM 11 TaKTll'fCCKHM ynpaeneH11eM a 

oprae113au1111. CTpaTernlfccKoe HanpaeneH11e JJ.CllTen&HOCTll 06oe.11.1111J1eT npouecc&1 <f>opM11-

po&a111111 llHTenneKT)'anbHOfO Kan11Tana, KOTOpblC HanpaeneHbl Ha .noCTff)!(CffllC CTpaTer11-

qecKHX ueneH opra11113a1.11111. TaKTH'fCCKOe ynpaene1111e npe.11.CTaenJ1eT co6oH noece.11.HeeHoe 

HCDOnb3083HHe 3H3HllH JJ,nll pcwe111111 33.113'1, BblJl.811f3CMblX pblHKOM. ,[{nll 3cpcpCKTllBHOfO 

Hcnonb30B3Hllll 3H3HllH opraHHJal.1111111eo6xo.n11MO llMCTb llX onTHManbHblH COCTaB II o6'bCM. 

:ffl>ro MOlKHO llOCTll'fb B npo1.1ecce Bblpa60TKll , 00JlJ1Cp)!(3ffllll II pacnpoCTpaHCHllll JHaHHH 

cpe1111 'IJICHOB KOnneKTllB3 .nnR C03JJ.3HllR .11.ononHHTCnbHOH CTOllMOCTll . 

ii T3KTll'ICCKYIO II CTpaTCfll'leCKYIO llCJITCnbHOCTb no ynpaeneHlllO 3H3HllJIMll 3BT0pbl 

npe11nara10T pa311enJ1Tb Ha pll.n :nanoe. c T3KTll'ICCKOH TO'IKll 3pCHHll ynpaene1111e 3H3Hllll-
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Mii uenecoo6pa3HO pa3JJ.eJ11tTb Ha '!eTb1pe 3Tana: no11cK 11H<j>opMau1111; 11cnOJ1b'.lOBatt11e HH· 

<1>opMau1111; OO}"leH11e HOBblM 3HaHHllM B XOJJ.e np0113BOJICTBeHHOf0 npouecca; pacnpOCTJl8· 

HeHHe HOBblX 3HaHl1H cpeJil1 JJ.PYrHX pa60THllKOB. 

):(e11TenbHOCTb Ha KalKJIOM 3Tane He HMeeT 'H~TKO BblpalKeHHblX rpaH11U, HO Ka)f(JlOMY 

3TBny np11cyw11 onpeJieneHHbre JieHCTBl1ll, xapaKTep113y10w11e JJ.BHHbJl1 3Tan. 

C6opoM HYlKHOH 11H<!>opMau1111 AJJll noeceAtteattoH AeRTe11bHOCT11, pewem1J1 npo611eM, 

C03ABHHll HOBblX npO.lzyKTOB B opraHH3aUHllX 3aHHMaJJllCb acer)'.(a. 0.D,HBKO c rTOllBJJeHHCM 

HH<!>OpMaUHOHHblX TCXHOJJOrHH npo611eMa no11cKa CBll3aHa c 1136blTKOM HH<!>OpMaUH11, a He ee 

HeAoCTaTKOM, KaK 6hrno paHbWe. KaK C03.D,aTb 11 noAJJ.eplK11BaTb J<!><!>eKTHBHbJH npoitecc 

rTOHCKa 11 oroopa HYlKHblX Mll peweHllll 3a)'.(a'lll )laHHblX B OrpoMHOH Macce He OTHOCllWllXC~ 

K aawen npo611eMe JiaHHb1x? 3aJJ.a'la o'lee11.n11a, HYlKHO pa3pa6oTaTb 11 BHe.np11Tb TaKYIO 

MeTOJJ.llKY 3<l><l>eKTl18HOfO rTOHCKa, KOTOpal! 6brna 6bl AOCTynHa eCeM pa6oTHllKaM opraHH· 

3aQHll . 

Hcno11b30aa1111e nony'leHHOH HH<!>opMau1111 e opraH113a1t1111 CBll3aHo, npe)f(Ae ecero, c 

pa3pa60TKOH ll npllHJITHeM OrTTllMaJJbHblX peweHHH, HanpaBJJeHHblX Ha opraHH3aUlllO HHHO­

BaUllOHHblX npoueccoe. l(eHTPaJJbHblM acneKTOM B 3TOR CBll3H CTaHOBHTCll C03.D,aH11e TaKoii 

BHYTPeHHeH cpe)lbl B opraH113au1m, KOTopall cnoco6cTBOBaJJa 6bl TBOp'leCKOMY 11Cfl0Jlb30-

B3HlllO 11H<!>opMau1111, npoirnneHHIO 11H11u11aT11Bb1 11 npoee.neH1110 3Kcnep11MeHTOe. B 11rnre 

CMblCJJ 3TOH 3a)'.(a'lll 3aKJJIO'laeTCll 8 TOM, 'IT06bl Ha OCHOBe no11yqeHHOH llH<!>OpMaQHll opra· 

HH30BaTb HHHOBaUllOHHblR npouecc 8 opra11113au1111 . • 

Ha ::nane 06y'le1111J1 s xoAe npo113eo.nCTee1111oro npouecca nponcxo.n11T TPaHc<jlopMa· 

u11J1 Mb1w11e111111 COTPY.D.HHKOB OTHoc11TeJ1bHO 3Ha'IHMOCT11 CTPYKTYPHblX nepeMeH, KOTOpble 

MOryT npHHeCTH KOHKypeHTHble npeHMyl.1.leCTea opraHH33Ullll B 6y.izyweM. BHe.D,pllTb o6y­

'leHHe e npOH3BOP.CTeeHHblli npouecc npeepawaeTCll B 3Ha'lllMYfO 3a)'.(a'ly. 

,llnll pacnpocTpaHeHHll HOBblX 3HaHHH cpe.D,H Apyr11x pa60THHKOB pewaeTCll CJIO)f(H~ 

Anll mo6on opraHH3aunn 33.D.a'la . CoTpyAHHKl1 npHBJJeKalOTCll K pacnpocTpaHeH1110 no11y­

'leHHb!X 11MH 3HaHl1H 11 nepe)l.a'!e HX 8 6a3bl 3HaHllH opraH11Jau1111. B 11TOre 3TllX .neHCTBHii 

opraH113au1111 MOryT C3KOHOMl1Tb cpe.D.CTBa II epeMll np11 peweHHll aHaJJOfl14HblX 3a)l.a'l. 

0)'.(HaKO, 3TO TPe6yeT He TOJlbKO 60JJbWHX Ja'TpaT epeMeHH, HO ff B03HffKaeT yrpo3a, K81C 

nonaraEOT MHOrHe HCCJJe,/lOBaTeJJH, noTepff QeHHOCTff 3H8Hffff ,/lJlll opraHffJau1111. Ilpouecc 

ynpaB11eHHll 3HaHHllMH 003BOJJlleT HaHTH yao6Hble <t>opMbl HX pacnpocTpatteHllll ff HCnOJJb· 

3088Hffll B opraHH33UHJ1. B Taxol1 CH1)'8UHH Ja~al/a COCTOJIT B TOM, 'lT06bI y6e~HTb co­

TPYAHHKOB: o6MeH JHaHHJIMff npffHeceT nonb'.JY KllK opraHH3aUHH e itenoM, TBK 11 Jlff'IHO KlllK.llOMy. 

Ha CTpaTerH'ICCKOM ypOBHe OCHOBHOH 33)'.(a'leii opraHff3BltllH CTaHOBHTCll yMenoe CO· 

'leTaHHe C'Tp3Teflfl1 ynpaeneHffll 3HaHffllMl1 C o6weli C'TpaTerHeH npeJJ.npffllTlfll . IlepeOUeH· 

Ka 11HTenneKTYaJJbHOro Kan11Tana B COOTBeTCTBllll c 6YJJ.YWllMll noTpe6HOCTJIMll opraHll3a· 

UHll - OAHO 113 cyweCTseHHb!X TPe6osaHHH ynpaeneH11.11 3HaH1111M11 . BbmOJJHlllOT 3ry pa6o­

ry, KaK npae11110, cneu11anbHb1e rpynnb1 11 pyKOBOJJ.11Te1111 . PyKoBOA11Ten11 opra1111Ja1tHH 

BblCTyOalOT YlKe He B Ka'!eCTBe Ha'!aJJbHllKOB, a napTHepoe MeHeJJ,)l(epoB Cpe,llHero 3BeHa H 

pllAOBbJX pa60THffKOB npeAnp1111T1111. Ha CTpaTern'!eCKOM yposHe BblAeJJlllOT TPll 3Tana: 

OQeHKa llHTenneKTYaJJbHOro Kan11TaJJa; C03AaH11e 11 rTOAJJ.eplKaHlle 11HTeJJJJeKTYaJJbHOf0 Ka· 

n11TaJJa; OTKa3 OT He HYlKHblX 3HaHllH. 

IJp11 OUeHKe HHTeJJJJeKTYaJJbHOfO K3flHTana OpfBHll3BQllll yCTaHaBJJllBaeT He06XOJ'.(ll· 

Mble Allll BblnOJJHeHllll ee 3a,lla'l 3H8HHll, a TaKlKe BblllCHlleT xapaKTep 11'Tpe6oeaHl1llK3HaHH· 

llM B 6y.izyweM. B CBll311 c 3THM BblTeKaeT He06XOAllMOCTb pa3pa60TKll CHCTeMbl noKa3aTe· 

nelt J'.(nll oueHKH 3HaHHH opraHH38Ullll H AOXO)l.08 OT llHBeCTllUHR B HllX. 

YnpaeneHlle 3H8HllllMll Ha 3Tane C03,ll8HHll H noMeplKaHllll HHTeJJJJeKTYaJJbHOfO KanH· 

Tana 38KJllO'laeTCll B onpe,lleJJeHHll 6y.izyw11x BH)lOB llHTeJJJJeKTYaJJbHOfO K8flHTaJJa, KOTO-
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pb!il o6ecne'!HT pa3BHTHe H KOHKypeHTocnoco6HocTb opraHHJaUHH e nepcneKTHee. B .ll,aH­

HOM CJIY'!ae rpe6yeTCJI HOBblH nO)l,l(O.ll, K COCTaBJIJllOWHM MeHe,!l)l(MeHTa. 3.ll.eCb Ba)f(Hbl BJaH­

MOOTHOWeHHJI opraHH3aUHH c noCTaBWHKaMH, norpe6HTenJIMH, BHCWHHM OKpy)f(eHHeM, 

llDHKYJ>CHTaMH, co CBOHMH COTPY.!1.HHKaMH c TeM , 'IT06bJ npHene'lb HOBbJC MeTO.ll,bl Me He.ll,lK­

MeHTa, o6ecne'IHBalOWHe <j>opMHpoeaHHe c pe.!1,bl H ycnOBHH .ll,eJITenbHOCTH. 

Ha nocne.ll,HeM 3Tane ynpaeneHHJI JHaHHJIMH opraHHJaUHH c n e.ll,yeT OTKll3aTbCJI OT 

pua COCTaenJllOWHX HHTenneKTY3nbHOro KanHTana, KOTOpb!e He npHHOCJIT Y*e npH6btnH. 

4aCTO opraHHJaUHH coxpaHJllOT H MaTepH3JlbHbJe aKTHBbl , XOTJI OHH Y*e He npHHOCJIT npH-

6WJH. OpraHH3aUHJIM, KOTOpble nOCTOJIHHO oueHHBalOT CBOH KanHTan C.ll,enaTb 3TO npowe. 

OuettHea11 nono)f(eHHJI 3THX aeTopoe, BH.ll.HO, '!TO ynpaeneHHe JHaHHllMH npe.!1,CTaen11-

erc1 HMH K3K COBOKYHHOCTb onpe.!1,eneHHbJX .ll,eHCTBHH, KOTOpble CKna.ll,bl83IOTCll 8 onpe.!1,e­

neHHblH npouecc, npocnelKHeaerc11 norn'lecKa11 nocne.ll,oeaTenbHOCTb npe.!1,nonaraeMbJX .ll.eif­

CTBHil, HX 83aHMOCBll3b H B3aHM006ycnoeneHHOCTb. To ecn., ynpaeneHHe 3HaHHllMH, 8 HX 

llOHHM3HHJI, OTBe'!aeT BCeM KpHTepHllM OTHeCeHHll 3TOH .ll,eJITenbHOCTH K <j>yHKUHllM. Co­

llCpllCaHHe ynpaeneHHJI 3HaHHJIMH nOK33bJBaeT, '!TO HH 0.ll.HY H3 o6WHX <l>YHKUHH KaK nnaHH­

poaaHHC, opraHH3aUHJI , MOTHBaUHJI H KOHrpOnb He npe.!1,CTaBJilleTCll 803MOlKHblM Bbmon­

Hm, npe11eapHTeJibHO He BblnOJlHHB .ll,eHCTBHll, CBll3aHHbJC c ynpaeneHHeM JHaHHllMH. Ta­

IHM o6pa30M, npocnelKHBaeTCJI BHYTPCHHllJI H BHeWHJlll C8ll3b ynpaeneHHJI JHaHHJIMH c 

.lljlyntMH 06WHMH <l>YHKUHJIMH, '!TO .ll,aeT OCHOBaHHe .ll.Jlll OTHeCeHHJI ee K 06WHM <l>YHKUHJIM. 

B pa6oTe [3 , c . 212-218] TaKJKe .ll,eJ1TeJibHOCTb no ynpaeneHHIO JHaHHllMH paccMarpH­

aaett1 K3K <l>YHKUHll ynpaeneHHJI. 

ABTOp OTMe'!aeT, '!TO ynpasneHHe 3HaHHJIM H e ycnoeH11x peeon10UHOHHb1x HJMeHeHHH 

13KOHOMHKe npHpaeHHB3IOT K HOBOH <j>yHKUHH ynpaeneHHJI . PaccMaTpHB3JI <j>yHKUHIO KaK 

HaJHaqeHHe, JlCHCTBHe, CBOHCTBO, OH BbJ.ll,en11eT aHaJIHTH'leCKHH, pacnpe.!1,enHTenbHblH, ox­

paHHblH H HHTerpaUHOHHblH ee acneKTbl. 

AHanHTH'leCKHH acneKT npe.!1,nonaraeT OOHCK 3HaHHJI 8 noTOKe HH<j>opMaUHH ; <j>HnbT­

pa!VllO HH<j>opMaUHH ; BbI6op 3<j><j>eKTHBHblX HH<j>opM3UHOHHblX pecypcoe, aHaJIH3 MeTOJlOB 

ACfieJlbHOCTH, onblTa H KBanH<j>HKaUHH nepcoHana; npH.!1,aHHe .ll,OnonHHTenbHOH ueHHOCTH 

RMCIOlllCHCJI HH<j>OpMaUHH nyreM BblJIBJJeHHll , oroopa, o6o6weHHJI. 8 paMKaX aHanHTH'leC­

JJIX ACHCTBHH HH<j>OpM3ll,Hll npeepawaeTCll 8 JHaHHJI H 3TH .ll,eHCTBHll Ha onpe.!1,eneHHOM 

nane nepexOJlJIT e pacnpen.enHTenbttb1e. 

YnopllJl04eHHe JHaHHif, ouettKa HX noneJHOCTH; KnaccH<j>HKaUHll no onpe.!1,eneHHblM 

rpHTepHllM cywecreyroWHX JHaHHH, HaKonneHHOro OnblT3, MeTOD.08 pa60Tbl H KBaJIH<j>HKa­

UHH nepcottana; BHeCeHHe KJl3CCH<j>HUHpoeaHHblX 3H3HHH 8 KOpnopaTHBHyro naMllTb npe.!1,­

C'!lllUleT pacnpe.!1,enHTenbHblH acneKT. 

OxpaHH3JI COCTaenJllOWaJI rpe6yeT nOCTpOeHHJI 6apbepoe Ha nyrH yre'IKH JHaHHH H 

~pM3UHH. PacnpocrpattJ1eTc11 Ha npoHJBOD.CTBeHHble npoueccb1, JHaHHJI o KJIHeHTax, Ha 

tHHaHCOBble pe3ynbTaTb1, npHo6peTeHHbJH onbJT, CTpaTernqecKHe nnaHbl, uenH H AP· 

HaKOHCU, HHTerpaU.HOHH3JI 'laCTb o6ecne'IHBaeT H3Bne'!eHHe JHaHHH HJ KOpnopaTHB­

HOA naMJITH, nyreM o6MeHa JHaHHJIMH MeJKD.Y non.paJn.eneHHJIMH, p33nH'IHblMH ypoeHJIMH 

ynpalllleHHll, o6MeHa 3KcnepTHbJMH JHaHHJIMH H onhJTOM COTPYD.HHKOB, .ll.OcrynHOCTH HX 

npH npHHJITHH ynpaeneH'ICCKHX peweHHH, noHCKe H reHepHpoeaHHH H.ll,eH, npH opraHH3a­

UHH OOY4CHHJI . 

1-iHTerpaUHOHHaJI COCT3BJIJllOW3JI peanHJYeT D.OCTHJKeHHJI 8 o6naCTH ynpaeneHHJI 3Ha­

HHIMH. 

KaK BHD.HM, aeTop <j>aKTH'leCKH pacKpb1eae-r ynpaeneHHe JHaHHJIMH c TO'IKH 3peHHJI Ha 

'1f'J npo6neMy KaK Ha o6wyro <l>YHKUHIO ynpaeneHHJI . 
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11MeeTCll MHOro pa60T, B KOTOpblX ynpaBlleHHe JHaHHllMH paccMaTpHBaeTCJI KaK onpe­

ACRCHHall <l>YHKUHll ynpaBRCHHJI opraHHJaUHCH. B paccMaTPHBaeMOM HaMH acneKTe, BblU­

RCHHe CO)l.eplt<aHHll, npouecca H CTJ>YKT)'Pbl ynpaBRCHHll 3HaHHJIMH KaK o6iueA <l>YHKUHll 

opraHHJaUHH 3aCRYll<HBaeT paCCMOTPCHHC eiue OJI.HOH pa60Tbl. [4. c . 75) B HCH HCCRC)l.088-

TCRb pacKpblBaCT COACPlK8HHe ynpaBlleHHJI JHaHHJIMH '!epeJ nOHllTHC Ja)l.a'la, KOTOpall pac­

CMaTPHBaeTCJI KaK onpe.neRCHHall ACllTenbHOCTb, CKnaJJ,bIBa101UaJ1CJI HJ COOTBCTCTBYIOWlll 

.!J,CHCTBHfi . B '!aCTHOCTH OTMC'laCTCJI, '!TO opraHH3aUHH ecerJJ,a HCnblTbIBalOT HCAOCT8TOI 

JHaHHH. JJ.m1 Toro, 'IT06bl nOCTOJIHHO COKpaiuaTb JJ,e<jlHUHT 3HaHJ.IH, OHH AORlKHbl peman 

TaKHe BalKHCHWHe 3aJJ,a'IH, KaK: npHo6peTeHHe JHaHHii; yceoeHHe 3H8HHH; nepeJJ,a'!a 3H8HHil. 

Ha npaKTHKC BbinORHCHHe JJ,aHHOH <l>YHKUHH HaXOJl,HT BblpalKCHHe B CHCTCMaTH'ICCKOM 

<jlopMHpoeaHHH, o6HOBJICHHH H npHMCHCHHH JHaHHH c ueRblO M8KCHMH3aUHH 3<j><jleKTHBHO­

CTH npe.nnpHllTHll H npH6hmH OT 3HaHHH. OcyutecTBnlleTCJI <jlopManH38UHll H JJ,ocryn 1 

npaKTH'ICCKOMy Onbrry, 3H8HHllM H JKCnCPTffblM JJ,aHHblM, KOTOpble C03JJ,alOT HOBblC 803· 

MOlKHOCTH, cnoco6CTayiou.1He coeepweHCTeoeaHHIO ACJ1TenbHOCTH, CTHMYRHPYfOIUHe HH· 

HOB8U.HH H ysenH'IHB8IOIUHC nOTPC6HTCnbHYIO CTOHMOCTb npOJJ.YKTOB. 

11cnOnb3088HHe HHTenReKT)'anbHOfO KanHTana H CBR3aHHall c JTHM npo<j>eCCHOHam .. 

Hall KOMneTeHUHll Ka)l.pOB o6ecne'IHBalOT BbllKHBaHHe H 3KOHOMH'ICCKHH ycnex KOMnaHHH. 

Or 3KOHOMHKH, 6aJHPYIOIUCHCR Ha MaTepHanbHOM KanHTane, ocyiueCTBnJleTCR nepexo11 I 

3KOHOMHKe JHaHHH. HMeHHO JHaHHJI CTaHOBllTCll HCTO'IHHKOM BblCOKOH npOH380)1.HTCnbHOC­

TH, HHHOB8UHR H KOHKypCHTHblX npeHMYIUCCTB. 

Ha 3Tane yceoeHHR HOBblX 3H8HHH MOfYT HCnORb30BaTbCR pa3nH'IHblC MCTO)l.bl, KOTG­

pble CKRa)l.blBaJOTCJI B p83RH'IHblC KOM6HHaUHH. ABTOp npHBOJJ,HT OJl,HH H3 eapHaHTOB nO)l· 

pa3AeneHHR ARHHoro npouecca Ha JTanbl . CHatJana BblRBRReTCJI, KaKHe JHaHHR HMelOT 

pewaJOiuee JHa'ICHHe Anll ycnexa, Aanee npH06pera10TCJ1 cyiueCTBYIOIUHe JHaHHll, onblT, 

MCTO)l.bl , KBanHcpHKaUHJI. Bee JTO ynopllJJ,O'IHBaeTCJI H npOBO)l.HTCJI oueHKa HX nORC3HOCTH. 

Oro6paHHblC JHaHHJI KnaccH<j>HUHPYfOTCR H BHOCRTCll B KopnopaTHBHYIO naMllTb. Ha cne­

JJ.YIOIUCM :nane 3HaHHll HJBJICKalOTCJI HJ KOpnopaTHBHOR naMRTH, CTaHOBllTCll AOCTYilHblMH 

ARR HCnOnb3088HHR npH BbmonHCHHH Ja)l.aHHH, peweHHH npo6ReM, npHHRTHH pemeHHil, 

nOHCKe HACH H o6yqeHHH. 8bJJIBMIOTCJI HOBblC 3H8HHJI "YTCM Ha6nl0)1.CHHJI 38 KnHCHT8MH, 

o6paTHOH CBRJH, npH'IHHHOfO aHanHJa, 3TanOHHOro TCCTHpoeaHHJI , OilblTa, HCCRC)l.OBaHHil, 

3KcnepHMeHTHpoeaH HJI, KpeaTHBHoro MhrmneHHJI, pa3pa6oTKH AaHHbIX. HaKoHeu, Ha ocHo­

ee HHTenneKT)'aJJbHOro K8IlHTana C03)1.8IOTCll HOBble npOJJ.YKTbl, KOTOpblC MOryT 6blTb pea­

RH30BaHbl BHe npeAnpHJITHll HRH 3HaHHll npo)l.alOTCll KaK CaMOCTOllTCRbHblH npo.11,yKT. 

Ka)l(Jl,blH JTan B CBOIO O'lepe)l.b npe)l.nORaraer KOMnlleKC .neRCTBHH. HanpHMep, Ha 

nane <cOnpeAeRHTb>> He06XOJl,HMO ycTaHOBHTb, KaKHe OCHOBHblC 3HaHHJI HMCIOT pemaiomee 

3H8'1CHHC )l.nll ycnexa. 3To MOryT 6b!Tb TO'IHblC 3HaHHll 0 Janpocax H OlKHAaHHllX IlOTPC6H· 

Tenll, npOJJ.YKUHH H ycRyrax, cpHHaHcax, TCXHOnOrHJIX, pyKOBOACTBe, pa6oTHHKax H JIJl. 
nocRe 3TOro onpe)l.eJIReTCJI HMCIOIUHHCll ypOBCHb KOMilCTCHUHH pa60THHKOB B KalK)l.OA 

o6RaCTH JHaHHH. KorAa onpeAeReHa pa3HHU.a MClKJlY cyrueCTeylOIUHM H Heo6xOAHMblM ypoe­

HeM KOMneTeHUHH, cneuHaJJHCTbl B COOTBeTCTBYfOlUHX o6naCTRx 3HaHHH COBMCCTHO co cne­

UHanHCTilMH no o6y'leHHIO H HH<jlOpMaU.HOHHbJM TCXHOnOrHllM MOryT npHCTYnHTb K C031l8· 

HHIO 06y'fal01UHX nporpaMM H CHCTCM o6ecne'!eHHJI. TaKHM lKC o6pa30M noCTYnalOT Ha 

KalKAOM 3Tane. 

KaK O'ICBHAHO, H e JTOH pa6oTe asrop KpoMe np11Moro yKa3aHHR Ha ynpaeReHHC 

3HaHHllMH KaK Ha HOBYIO <l>YHKU.HIO opraHH38U.HH, nOKaJb!BaCT, '!TO ARR ynpasneHHR 3H8Hll· 

llMH npHCYIUH ece napaMCTPbl, no KOTOpblM Ta HRH HHaR ACllTCnbHOCTb OTHOCHTCR K o6UIHM 

<l>YHKU.HllM ynpaeneHHll . 
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KpoMe npoaHanH3HpoeaHHblX pa6oT, HMeeTCll MHOro .11.pyrHx, B KOTOpblX aHanH3 npo-

6neMbl ynpaeneHHll 3HaHHllMH .11.aeT OCHOBaHHe c.11.enaTb BblB0.11., •no :no o6wall <l>YHKU,Hll 

MCHCA)KMeHTa. [ 5,6, 7] 
06t.eKTH8HblM ycnoeHeM nepexo.11.a K JKOHOMHKe 3HaHHH CTaHOBHTCll npouecc KanHTa­

nH38UHH 3HaHHH. 0HH CTaHOBHTCll OCHOBHblM <j>aKTOpOM B nony'ICHHH KOHKypeHTHblX npe­

HMyl!leCTB, 6e3 OC03HaHHll :>Toro TCMilbl pocTa J<j><j>eKTHBHOCTH opraHH3aU,HH CHHJKaJOTCll . 

8Mecte c TCM, KaK nOKa3bIBaJOT HCCne.11.oeaHHll [8, c. 39] , Ha 6onbUJHHCTBC .11.HarHOCTHpye­

llblX npe11.npHJ1THH noka OTCYfCTByJOT .11.0KYMCHTHpoeaHHble CHCTCMbl ynpaeneHHll 3HaHHll­

MH. B 81 % opraHHJaU.HH no-npeJKHeMy pernaMeHTHPYJOT coeemaHHll, c11.eplKHBaJ1 TeM ca­

MWMreop'!ecKoe peweHHC npo6neM, CTOlllllHX nepen opr aHHJau.Heii . B 3THx opramnaum1x 

nonaraioT, '!TO OCTpb1e H.11.CH He cnoco6cTeyJOT pauHOHMbHOMY npHHllTHJO peweHHii . B 60 % 

H3 HHX He H3y'lalOT kaJK.uyJO nepcneKTHBHYJO H.11.elO, OT Koro 6bl OH a HH HCXO,ll.Hna, KnHCHTbl 

pcJIKO npHeneKalOTCll K y'laCTHIO B C03ll.aHHH H pa3BHTHH HOBblX npOAYKTOB He npaKTHKY­

IOT corpy.ll.HH'leCTBO c KOHKYPeHTaMH, HrHOpHpyJOTCll H MHOnte .11.pyrHe aKT)'anbHble ac­

neKTbl, ce11JaHHb1e c ynpaeneHHeM JHaHHllMH. [9, c. 46) CTpH'IHHOH :>Toro, Hap11.uy c .11.pyrH­

MH, IBJlllCTCll H He nonHOC OC03HaHHe Toro <j>aKTa, '!TO ynpaeneHHe 3HaHHllMH llBnllCTCll 

o6wefl Q>yHKUHeH ynpaeneHHll , 6e3 ero peanbHoro eonnoweHHll e npaKTH'!eCKOH .11.ellTCJJb­

HOCTll o6ecne'!HTb BblCOKyJO 3<j><j>eKTHBHOCTb .11.eJ1TenbHOCTH opraHHJaUHH npo6neMaTH'IHO. 

TaKHM o6pa30M, KpaTKHii aHanH3 npouecca ynpaeneHHll JHaHHllMH, Ha Halli e3rm1.11., 

)laeTOCHOBaHHe C)lenaTb BblB0.11., '!TO OCHOBHblC KpHTepHH, Heo6X0.11.HMble nJ060H <l>YHKUHH, 

npHCYTCTBYJOT npH peanHJaUHH .D.CllTCJJbHOCTH no ynpaeneHHIO 3HaHHllMH . Mbl Haxo.11.HM e 

Jtoii 11.e11renbHOCTH " co.11.eplKaHHe, H npouecc, H ero CTPYKTYPY. a TaKJKe eJaHMOCBll3b 

ynpa1111eHHll 3HaHHllMH c .11.pyrHMH 061UHMH <l>YHKUHllMH. ,lJ.ellTCJJbHOCTb no ynpaeneHHIO 

3H8HKllMH npOllBJllleTCll KaK Heo6XO.D.HMOe 3BCHO ynpaBJJCH'ICCKOro UHKna. 3TOT ¢>aKT He 

CTaJI eme npe.ll.MCTOM npHCTanbHOro BHHMaHHll MCHe.D.JKMCHTa opraHHJaUHH, a pa6oTa no 

ynpa1111eHHIO JHaHHllMH nnaHOBOH H CHCTeMaTH'ICCKOH. 

KOHC'IHO, onTHManbHblH COCTaB aeiiCTBHH, nocne.11.oeareJJbHOCTb HX BbmOnHCHHll OT 

11CCJ1e11.oeaTeJJll K HCCneaoeaTenio eapbHpyeTCll . 3To roeopHT 0 TOM, '!TO npouecc HCCJJC.D.0-

aaIIHOTOH npo6neMbI npo.11.onJKaCTcll "OKOH'larenbHOe peweHHe ewe enepe.11.H. OaHoii HJ 

DpH'IHH JTOrO MOJKCT 6b1Tb H paJJJH4HblH noaxo.11. K nOHHMaHHIO CYIUHOCTH caMHX JHaHHH, HX 

apHpol\bl H B3aHMOCBRJH c HH¢>opMauHeH. 0TMe'leHHblC npo6JJCMbl, He CMOTpll Ha o6HnHe 

ay6nHK8UHH 8 JTOii o6nacrn, Tpe6yJOT .11.anbHCiiUJero HCCJJeaoeaHHll . 
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O.B. I'a.M:JHJK, acc11cmenm Ka</JeOpb1 MapKemunza, YO «EenopyccKuii 
zocyoapcmseHHblii JKOHOJ1t11'1eCKt1ii ynuBepcumem» M11HCK (Eenapyc•) 

OCHOBHblE TEH,QEHUMM PA3BMTM~ MAPKETMHrA 

B coepeMeHHblX ycnOBHllX ee.n.eHHll 6HJHeca MHOrHe cy6'beKTbl X03llHCTBOBaHHJI, B 

TOM 'IHCne H OTe'leCTBeHHble npe.n.npHllTHJI, CTOllKttyllHCb c PllJJ.OM npo6neM: KOne6aHHllMH 113 

eanlOTHOM pb!HKe, CHfOKeHHeM noKYmn'eJJbCICOH cnoco6HOCTH, yeenH'lettHeM CKJJllJl.CKHX 33· 

nacoe, tteo6XOJJ.HMOCTblO noHCKa H BblXOJJ.a Ha HOBble pblHKH C6b1Ta Allll ceoeif npo.nyKQHH. 

Kptt3HCHhJe lleneHHll e 3KOHOMHKe CTaellT nepe.n. MapKeTonoraMH JaJJ.a<ry onntMH33· 

wm, a Ja'facryio H ypeJaHHll CBOHX pacxo.n.oe H HX llCCCTKOrO KOHTponll . XoTll B .11.aHHblX 

ycnOBHllX XOJJIHCTBOBaHHJI HMeHHO MapKeTHHr noMoraeT HaHTH BblXOA HJ KpH3HCa c HaH­

MeHbWHMH noTepllMH, ouettHTb nepcneKTHBHOCTb pbtHKa H BOJMOllCHblX ttanpaenettHH .D.Cll­

TeJlbHOCTH. TaK, ttanpttMep, <l>ttnttnn Kornep OTMeTHll, <tTO ponh MapKeTHHra e cttryauttRX 

KpH3HCa 803p3CT3eT K3K HHKor.11.a: HMeHHO MapKeTOnOrH nOMOr3IOT KOMn3HHH BblllCHTb 33 

C'leT nOHCIC3 HOBblX HHW, nepeCTpOHKH npOJJ.YKTOBOH nOJlHTHKH, nOHCKa HOBblX pe3epBOB H 

HOBblX TO'feK npHllO)KeHHll ycttnHH [l) . 
0JJ.HHM H3 83)KHblX ttanpaeneHHH BblXOJJ.a H3 KpH3HCHOH cttryaUHH llBJllleTCll pa3BHTHC 

AllHTellbHblX B33HMOBbtrOJJ.HblX OTHOWeHHH c cyu.r.eCTBYfOl.UHMH napTttepaMH HJlH creAKXon­

.11.epaMH (8KUHOHepaMH, HHBecTopaMH, Mette,nJKepaMH BblCUJero JBeHa, HaeMHblMH pa6oTHH­

KaMH, noCTaBUlHKaMH, noTPe6HTellllMH, onTOBblMH H p03HH'IHblMH 3BeHbllMH, .npyrHMH 33-

HHTepecoeaHHblMH opraHH3aUHllMH), TO eCTb aKTHBHOe HCnOJlb3083HHe npHHUHnoe MapKe­

THHra naprttepCKHX OTHOWeHHA H HJBJle'feHHe nonbJbl OT B3aHMOBbtro,nHblX naprttepCKHX 

KOHTaKTOB. 

Bo-nepeh1x, tteo6xo.nttMo nepeocMblCllHTb pa6ory c noCTaBUlHKaMH (nottcK ttoeblx 

nocTaBUlHKOB c 6onee BblrQ,UHblMH ycnOBHJIMH, npe.n.ocTaBJleHHeM CKH.UOK, OTCpo<teK onna­

Tbl) . B KpynttblX KOMnaHHllX, XOll.UHHrax, BKJllO'falOIUHX B CBOH cocrae C3MOCTOllTellbHble 

XOJllHCTBeHHble e.nHHHUbl, .Ullll CHHJKeHHll CTOHMOCTH O.UHOTHnHblX JaKYnOK HX uenecoo6-

pa3HO ueHTPMHJOBaTb. KpoMe Toro, BOJMOJKHa ropH30HTMbHaJI HHTerpaUHJI 33KYnOK c 

.n.pyrHMH npe.n.npttllTHllMH, .n.aJKe c KOHKYpettTaMH, .nnll yeem1<1eHHJ1 o6'beMoe 3aKa3a If CHH­

JKeHHll CTOHMOCTH JaKynoK. 

80-BTOpbtX, no .n.oroeopeHHOCTH c .n.pyrHMH npOHJBOJJ.HTellllMH 0,UHOTHmlOH npo.n.ytc­

UHH B03MOJICH3 Bblpa60TKa COBMeCTHblX Mep no CHHJKeHHIO .UHKT3Ta TOprOBblX CeTeii . 3.n.ecb 

cne.nyeT OTMeTHTb Heo6XOJJ.HMOCTb nOHCKa BJaHMHblX HHTepecoe npH ee.neHHH neperoeo­

poe .nn11 nony<teHHR KpeJJ.HTa HllH OTCpO'IKH no nnaTeJKaM c npeJJ.CTaBHTenllMH <PttttaHCOBO­

KpeJJ.HTHblX yypeJKJJ.eHttA . TaKHe 3a,na<1H .nonJKHO pewaTh pyKoeo.nCTeo npe.n.npttllTHll, onH­

pal!Cb Ha peKOMeH.U3UHH MapKeTOJlOroB 0 BblBOJJ.e npe.nnpHllTHll H3 KpH3HCHOH cttryaQHH. 

B-TpeTbHX, tteo6xo,nHMO paccMOTPeTh uenecoo6pa3HOCTb nepe.na<ttt pll.na <t>YHKllHii H 

6tt3ttec -npoueccoe cneuttamt3HpoeattttOMY no.np11.n.<1ttKy (aYTcopcttHr H aYTCTa<t><t>ttHr), BHe­

.npeHtte coepeMeHHhlX Mero.nos ynpaeneHHJI opraHH3a!lHeif Ha octtoee 1tcnonb3oeaHHJ1 HH· 

70 


