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C"1HEPrETW·fECK~~ 3<1><1>EKT MAPKET~HrOBblX 
KOMMYH~KAU~~ 

B coepeMeHHOH Hay'IHOH cpen,e WHpOKO o6C)')Kll,3JOTC.A npo6nCMbl, CB.A33HHbte c oueH

J(OH JKOHOMH'lecKoit J <l><!>eKTHBHOCTH KOMnneKca MapKCTHHroeblx KOMMYHHKaUHit. CoeMeCT

Hoe Hcnonb30B3HHC HCCKOnbKHX KOMMYHHKaUHOHHblX cpen,CTB Bbl3blBaeT onpen,eneHHblH 

CHueprCTH'ICCKHH J<l><l>eKT, KOnH'ICCTBCHHaR OUCHKa KOTOporo npe,11.crnenReT onpen.eneH

HYIO npo6neMy B CHny cnoll<HOCTH OUCHKH pa3HOHanpaeneHHOro ll,CHCTBH.A <t>aKTOpoe, on

pe.D.eJIJllOIUHX eenH'IHHY H HanpaeneHHe CHHepreTH'ICCKoro 3cp<l>eKTa KOMMYHHKaUHH. B pe-

11lKlX 3KOHOMH'ICCK0f0 p33BHTHR oco6eHHO B3)1(H0 pacnonaraTb MCT0,11.HKOH pacnpeJJ.ene

HHl CpeJJ.CTB Mell<,ll.y p3311H'IHblMH HHCTpyMeHTaMH MapKeTHHfOBblX KOMMyttHK3UHH JI.fl.A 

AOCTHJKCHH" nOnQ)KHTenbHOfO J<l><l>eKTa, OT HX HHTerpau~rn 8 CJlHHblH KOMOJJCKC no npon,eH

:reHHIO TOeapoe H ycnyr. 

BMeCTe c TeM, cyweCTBYJOUlHC Ha .naHHblH MOMCHT TO'IHbte MaTeMaTH'ICCKHe MOJlCnH 

onpet1enem1" J<l><!>eKTHBHOCTH cpe.nCTe MapKCTHHfOBblX KOMMYHHK3UHH He n03BOn.AJOT oue

HHTbJlj>lj>eKT OT trnrerpauHH CpCJlCTB MapKeTHHfOBblX KOMMYHHK3UHH B en,HHblH KOMnneKC. 

TeMaTeMaTH'ICCKHe MO,llenH, KOTOpbte cnoco6Hbl npOJlCMOHCTpHpOeaTb J<l><l>eKT 8 KOHKpeT

Hl>IX 00Ka33Ten"x, 06bl'IHO He HCnOnbJYIOTC.A HJ-33 ceoeit rpOMOJD,KOCTH. MelKJlY TCM, eon

poc 00 OUCHKC OCTaeTC.A OTKpblTblM . noJTOMy HCKOTOpblC HCCne.11.oeaTenH npH6eraJOT K 

ynpmueHHblM eapHaHTaM paC'!CTOB. 

npelKJle ecero, cnen.ye-r OTMCTHTb HCnOnb3083HHe KOMnneKCHOfO MCXaHH3Ma OUCHKH 

*PeKTHBHOCTH HHTCrpHpOBaHHblX KOMMYHHKaUHH c Y'ICTOM 3KOHOMH'ICCKOfO H COUHanb

BC>-OCHXonOrH'ICCKOfO peJyJJbTaTa. ,ll,aHHaJI noCTaHOBKa 3a.D.3'1H OUCHKH J<l><l>eKTHBHOCTH 

HKTCrpHpoeaHHblX KOMMYHHK3UHH Y'IHTblBaeT npen.eapHTenbHOe pacnpeJlenCHHC pecyp

COB no HanpaeneHH"M KOMMYHHK3UHOHHOH nporpaMMbl c Y'feTOM nocne.nyJOlUeA KoppeK

THpDBKH no pe3ynbTln'aM pe3.!1HJYCMOCTH OTJlCnbHblX MeponpHRTHH nporpaMMbl. npH OUCH

IZ :$j>eKTHBHOCTH HHTCrpHp083HHblX KOMMYHHKaUHH onpen.enJICTC.A HHJlCKC pbtHO'IHOH 

:+l>eKTllBHOCTH KOMMYHHK3UHOHHOH onepaUHH: 
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me Dt - cyMMapHb1e n.oxon.b1 OT KOMMYHHKaUHOHHoit onepaUHH, py6.; 

Rt - cyMMapHbte pacxon.b1 Ha KOMMYHHKaUHOHHYJO onepauHJO (accHrHoeaHH.A Ha p33-

NClllCHHe peKnaMbt H MaTepHanoe na6nHK pHneitwHJ e CMl1, yqacTHe e eb1CTaeKe, opraHH

llllH• Dpe3CHT3UHH H npO'I .) , py6. ; 

Pt - OJKHn,aeMa.A COBOKynHOCTb pbtHO'IHblX nOTCpb npH npoee.neHHH KOMMYHHK3UHOH

eoil onepauHH, py6. ; 

t = 1,2, ... ,T - JlfllffCnbHOCTb paC'leTHOfO nepHOJla Ha OCYUlCCTBJlCHHC KOHKpCTHOH 

ll>MMYHHK3UHOHHOH onepaUHH 8 ron.ax, MCC.Auax, .llH.AX. 

On,HHM HJ ynpomeHHbtX cnoco6oe pac'leTa CHHepreTH'lecKoro J<!><l>eKTa .Aen.AeT

Cl:f!erlj>aKTopHoit 3aBHCHMOCTH 3KOHOMH'ICCKOH J<l><!>eKTHBHOCTH KOMnneKca cpeJlCTB Map-
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KeTHHroBblX KOMMYHHKau11H OT CTeneHH HX HHTerpau1111 : 
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r .n.e Y, -.n.oxo.n. (py6mJ ro.n.); 

k, k, , is. kl, k4, ks, k 6 - K03<1><t>HuHeHTbl , KOTOpble OTpaJKalOT CTeneHb llHTerp8UHH 

napHblX CBll3eH MapKCTllHfOBblX KOMMYHHKal(HH. 4eM Bblille CTeneHb llHTerpau1111 cpencn 

MapKeTllHfOBblX KOMMyHllKaUHH, TCM 6onee eepOllTHO B03HHKHOBCHHe CHHepreTH'leCKOro 

3cf.Hj>eKTa; 

A - peKllaMa (Kon11'!eCTeo KOHTaKToe/ ro,D.) ; 

PR - public relations ( KonH'leCTBo KOHTaKToe/roJl.); 

c - np11Mb1e npo.n.aJKll (KonH'!eCTBO KOHTaKToe/ ro.n.) ; 

P
1 

- ueHa (KonH'iecTBo KOHTaKTOe/ ro.n.) ; 

PR
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- en1tllH1te public relations Ha 3<j><j>eKT1tBHOCTb np11Mb1x npo.n.aJK; 
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- anHJIHHe u.eHbl Ha J<jlcf.>eKTHBHOCTb publ ic relations; 
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- an1111H11e ueHbl Ha J<j><j>eKTllBHOCT& npllM&1x npo.n.aJK; 
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- en 1111H11e npllMblX npo.n.aJK Ha 3<j><j>eKTHBHOCTb peK11aMb1; 
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- en11llH11e peK11aMb1 Ha 3<j>cj>eKT11BHOCTb npllMblX npo.naJK; 

PR
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1 
- en1111H11e public relations Ha Jcj>cj>eKT1tBHOcTb peKnaMb1; 

t - nep110.n; 

a - HeKOHTpon11pyeMble cj>aKTOpbl 11 3cj>cj>eKTbl npe.nbIJl.Yll\llX nepHOJl.OB . 

.l(aHHaJl JaBHCllMOCTb OTPaJKaeT en1tllH1te cpe,D.CTB MapKeTHHfOBbIX KOMMyH11Kau11A .npyr 

Ha .npyra. Ko3cj>cj>11u11eHTbl k MOryT llMeTb KaK nonOJKllTenbHblH, TaK II OTp11uaTenbHbJH 

cj>aKTop en1111H1111. np11 1tHTerpau1111 cpe.ncTe MapKeTHHroeb1x KOMMYHHKaUHH no epeMeHH, 

cerMeHTaM, uenJIM, <l>YHKUllOHanbHOMY ,D.OnOnHeHHIO B e.nHHhlH KOMnn eKC no npO.ll.BHJKeHHIO 

Mbl Ha6nio.naeM 838HMHOe BnHllHHe 3neMeHTOB M8pKeTHHf-MHKC Ha 3cf.>cj>eKTHBHOCTb Ka)!(JJ.O

ro OT.nenhHO B3llTOro 3neMeHTa. TaKllM o6pa30M, B3allMO.ll.eHCTBHe 3neMeHTOB CHCTeMbl Map

KeTHHTOBblX KOMMYHllKaUllH MOJKHO paccMaTPllBaTh no .neyM OCHOBHhlM HanpaeneHIUM 

HHTerpaUHH B paMKaX o6meH KOMMYHHKaUHOHHOH nporpaMMhl: 

I) HHTerpaUHJI COCTaenJllOll\llX KOMMYHllK8UHOHHOro KOMnneKCa (peKnaMa, nH'IHblC 

npo.naJK11, CTHMyn11poaaH11e npo.n.all<, ce113H c o6meCTeeHHOCTblO); 

2) llHTerpau11J1 KOMMYHllK8UllOHHOro KOMnneKca c .n.pyrHMH COCTaBnlllOlllllMll KOMn· 

neKCa M8pKeTHHra, BhmOnHJllOlllHMH KOMMyHllKaUHOHHhle <l>YHKU.1111. 

OpH oueHKe 3KOHOM1t'leCKOH Jcf.>cf.>eKTHBHOCTH KOMnneKca cpe.nCTe MapKeTHHroeblx 

KOMMYHHKaUHH Heo6XO.ll.HMO CTPOHTb cj>aKTOpHyio 3aBHCllMOCTb 3neMeHTOB MapKeTHHf·MHk· 

ca. 3To o6ycnoeneHO TeM, '!TO, oueH11ea11 KalKJl.blH 3neMeHT B OT.QenhHOCTll, Mbl MOlKCM 

npHHTll K OUJH60'!HhlM BhlBO.QaM 06 ero He3cj>cj>eKTHBHOCTH. HanpOTHB, oueHHBall 3KOHOMH· 

'ICCKYlO 3cf.>cf.>eKTHBHOCTb MeTOJJ.OM CHCTe rnoro aHanH3a, MOJKHO BblllBHTb B3aHMHOe BJJHR· 

Hite 3neMeHTOB, 803JJ.elicTay10mee Ha HTOfOBblH pe3yJ1bTaT. 

B Ka'leCTee ou.eHKll CHHepreTH'leCKOro :icj>cf.>eKTa TaKJKe WJKHO 11cnonb30BaTb 3KCnep· 

THYIO oueHKY. B rpynny 3Kcneprna u enecoo6pa3HO eKnIO'laTb cOTPY.11.HHKoe OTJJ.ena Map· 

KeTHHra opraHH3aUHH, MeHe.nlKepoe no npOJJ.alKaM II npeJJ.CTaBHTenefi CTOpOHHero peKnaM· 

Horo areHTCTea. OepeocTeneHHall Ja.Qa'la eb1palKaeTcJ1 e oueHKe creneHH HHTerpauHH ecex 

B03MOJKHblX napHblX CBll3eH cpeJJ.CTB M8pKeTHHf0BblX KOMMytt1tKau11H (MK). 
803MOlKHblH anropHTM paC'!eTa 3KCnepTHblX oueHOK CTeneHll HHTerpau.1111 MapKeTHH· 

TOBhlX KOMMYHllK3UllH BhlfnlllJ.llT cneJJ.ylOll\llM o6pa30M : 

78 



I. Pac4i!T cpe.n.tterpynno8oH caMooueHKH JKcnepT08. 

2. Pac4i!T cpe.n.ttero JHa'feHHll napttblX C811JeH cpe.n.cT8 MK. 

3. Pac4i!T cpe.n.He838ewettttoro JHa4eHHll HHTerpaUHH Mii napttblX c811JeH cpe.n.CT8 MK. 

4. Pac4i!T Me.n.HaHbI M, - cepe.n.HHbl patt"lKHp08attttoro p11.11.a ouettoK. 

5. Pac4i!T .n.o8epHTenbHOH o6nacTH. 

CHHepreTH4cCKHH J<j><j>eKT ttanp11My10 3a8HCHT OT co4eTaHHll KOHKPCTHbl X cpe.D.CT8 

llOMMj'lutKaUHOHHOro 803.11.CHCT8Hll, KOTOpoe onpe.11.ern1eTCll uen11MH KOMMYHHKau1rn, TO eCTb 

~M. Ha KaKOH CTa.D.HH npHHllTHll peweHHll HaXO.IJ.llTCll 06'beKTbl 803.11.CHCT8Hll, H COOT8eT

CTBCHHO KaKHX J<j><j>eKT08 KOMMyttHKaUHH Heo6xo.n.HMO llOCTH'fb. OpH 3TOM OCH08Hb1M npHH

llHllOM npH npHHllTHH peweHHll 06 HCnOnb308aHHH HeCKOnbKHX cpe.D.CT8 KOMMyttHKaUHH 

llWCTCJI Bb160p 0.11.HOro cpencTBa KOMMYHHKaUHH KaK OCH08HOro H HCCKOnbKHX (HnH 0.11.

HOI'O) ecnoMorarenbHblX. 0cH08HOe cpe.D.CT80 KOMMYHHKaUHH .n.on"lKHO 6b1Tb cnoco6tto ca

wocrouenbHO H HaH6onee :i<j><j>eKTH8HO llOCTHraTb 8Cex 3<j><j>eKT08 KOMMYHHKaUHH. 8cno-

11oruenbHb1e cpe.n.cr8a npH3BaHbI 80cnonHHTb 80JMO"lKH1>1e npo6enb1 8 ox8aTe uene80H 

ay11.1rropHH, m160 OHH MOryT OT.n.enbHbIX ueneH KOMMYHHKaUHH c HaHMCHbWHMH 3aTPaTaMH, 

llll6o o6ecnC4HTb nononHHTCnbHblC npeHMYll.ICCTBa c TO'IKH 3pCHH.R 803.11.CHCTBH.R Ha noTpe-

6lfTCllJI 8 MCCTe npo.n.a"lKH HnH nOTPe6neHHll TOBapa. 8 n1060M cnyl.fae npH HCnOnb308aHHH 

HCCKonbKHX cpe.D.CTB KOMMYHHKaUHH 803HHKaeT noTeHUHan llJJll o6paJ08aHHll CHHepreTH

qecKoro 3<!><1>eKTa. 

OnpeneneHHOH npo6neMOH llJJ.R oueHKH CHttepren11.fecKoro J <j><j>eKTa MapKeTHHr08blX 

IDMMj'HHKaUHH MOryT .R8n.RTbC.R HCKOTOpbie 6apbepbl conpOTH8neHHll mrrerpaUHH. 8 Ka

'ICCTBe TaKOro 6ap1>epa MO"lKeT BbtcrynaTb rpoM03llKOCTb CTPYKTypbt ynpasneHHll opraHH

llllHCH, 3aMeJinllIOWeH npouecc npHHJITH.R peweHH.R 06 HHTerpaUHH KOMM)'HHKaUHH ; pa3o6-

DlCHHOCTb KOMMyttHKaTH8HblX .n.on"lKHOCTeH BHYTPH opraHHJaUHH, r.n.e Ka)K.IJ.bIH cneuHanHcT 

no KOMMj'HHKaUHJIM npo.RBJUleT 3aHHTepeco8aHHOCTb 8 y8enH'fCHHH <j>HHaHCHp08aHHll C80-

eii crpyKT)'pbl HnH nH'IHoe conpOTH8nettHe COTPY.11.HHKOB opraHHJaUHH, JaHHTepecoeaHHblX 

IC'T36HJJbHOCTH H 80CnpHHHMaIOWHX HOBblH, HCHCnbITaHHblH MCT0.11. KaK nOTCHUHanbHYIO 

yrpo3y. 

TaKHM o6paJOM, CHCTeMaTH3aUHll H KnaccmpHKaUHll HHCTPYMCHTOB MapKeTHHr08bIX 

IDMMj'HHKaUHH, OUCH Ka creneHH HX HHTerpaUHH .11.n.R .11.0CTH"lKCHHll MaKCHManbHOro CHHepre

MCCKOro 3<!><1>eKTa npH 803.11.CHCT8HH Ha ueneeyio aynHTOpHIO o603Ha1.faeT onpeneneHHblH 

cpcrnpo6neMaTHKH t.tapKeTHHra, KaCalOWHHC.R HC.llOCTaTO'IHOH pa3pa60TaHHOCTH H ManOH 

tol>MaJJH3j'CMOCTH onpe.n.eneHHblX KOMMYHHKaU,HOHHblX HHCTpyMeHTOB • .IJ;anbHeJ.iwa.R pa3-

pa60'rxa3THX HHCTPYMCHT08 .RBnJleTCll 0.11.HOH H3 3a.11.a1.f coepeMCHHOH MCTO.D.OnOrHH MapKe

nutra. 
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