
OC'TarbHb1e 
KaHalbl npOAaJK 

60% 

TeneMapKeTMHr 
20% 

C1'p}'KTypa KaHanoe npo.nIDK 

11raK, aKTHBHbIH TeneMap1<enrnr - JTO JtP<i>eKT1tBHbIH HHCTPYMeHT .n.rur 
yseirnqemur npo,n:Cl)l( H nonyqeHIDI eeo6xo.nHMof1 HH¢opMau1rn, OH no3Bo
JJRer 3KOHOMHTb spewi: H ,n:eHbrH. B HaCToHw.ee speMH pbIHOK TeneMapKe
nrnra B Pocc~rn: HaXO,IJ.HTc;SI Ha CTa,IJ.HH cpopMHpoBaHHH, Il03TOMY ,llaHHbIR 
KaHan npO,ll.IDK Heo6xo.n.HMO aKTHBHO pa.3BHB3Tb. 

Jhneparypa: 
1. flpoc1<ypa, )J,.B. Oco6eHHocTH cpopMHposaemr HH¢opMaQHOHHoro 

npocrpaHCTBa B pernoHax Pocclra qepe3 pacnpoC1'paHeHHe Tene1<0MMYffH
KaitHOHHhIX ycnyr I )J,.B. IlpocK)'pa // Teopasr 11 npaI<THI<a o6w.ecTBeHnoro 
pa3BHTl1SI . - 2012. - N!!5. 

2. OnepaTop call-ueHTpa: OT HaHMa .n.o ysoJibHeHHR [3neKTpoHHhlH pe
cypc]. - Pe)!{HM .n.oczyna: http://www.callcenter.telecontact.ru/. 

H.B. Ru,eou11 
YO «SenopyccKuu mopweo-3KOHOMu11ecKuii yuueepcumem 

nompe6umenbCKoii Koonepal,/UU>> 
(Pecny6RuKa Sellapycb, I'oMenb) 

CTPATErlJllECKOEIIJIAHHPOBAHHE 
HHTEPHAQHOHAJIH3~H B BLICillEM 06PA30BAHHH 

B HacTo.suuee speMJI HHTepHau,HoHaJIH3au,»oHHbte npoueccbr s ,neHTe11b
HOCT11 yqpe)l(.lleHHH Bb!Clllero o6pa.3oBaHHH HBJIHJOTCSI O,l\HHM H3 BIDKHblX 
npo.11eJJeHRH HX KOHI<ypeHTOCnoco6HOCTH. 3To o6ycJIOBJIHBaeTCH 6bICTpLIM 
pa3Bl1THeM rrp01-1ecca rno6an113au,Hlf H pacnpoc1'paHemteM ee BJIHJIHHH B 
TOM l!HCJJe 11 Ha ccjlepy BblCUiero o6pa30BaHH.11. 11HTepHaIJ.HOHaJIH3fill,IDO 
MOlKHO onpe.n.eJTHTb KaK opHeHTal.UilO yqpe)f(,D;eHHH BbICWero o6pa3oBaHHJI 
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Ha Me)K,D,}'HapO.l{HOe COTpy.l{HHl.feCTBO, .KOTOpoe MO)l(eT Bblpa)!(aTbC.SI B pea
JIH3auHH TaKHX cpopM, KaK Me)K,D,}'HapOJ{HaJI M06HJlbHOCTb cry.n.eHTOB II 

npeno.l{aBarenen, yl.facn1e s pa3JUf'ffiLIX Me)f()J.yHapo.u.Hhrx o6pa3osarenb

HblX nporpaMMax H npoeKTax, Mo,nepHH3allH.SI o6yl.feH1UI H BHe.u.pelille Me
)1(.l{yHapoAHbP' o6pa30BaTeJibHblX CTilH.l{ap'TOB, C03.l{airne o6pa30BaTenbHblX 

aJlbjj'HCOB H .u.pyrnx. 

CTpaTen1qecKoe nmurnposaHHe HHTepHaI.\HOHamnat1HJ1 B ym1sepc1nere 

Il03B0Jljj'eT HaHTH OilTHMaJibHbIH 00,ll,XO,ll,, pe3yJibTaTOM l.fero .llBJUleTC.11 pa3-

pa60TKa co6CTBeHHOH o6ocHOBaHHOH CTpaTerHH HHTepHat1HOHaJIH3lll.llfll . 

.IJ:aHHaJI CTpaTerHjj' MO:>KeT BKJIJOl.faTb B ce6.S1 p.Sl,ll, TaKHX HanpasneHHH, KaJ( 

pa3BHTHe Me)f()J.yHapO){HbJX CB.ll3eH yqpe)f()J.eHH.SI BbICWero o6pa30BaJIIDI H 

IlOBbllJieHHe ero HMH,l()l<a Ha Me)!()zyHapO,ll,HOM pbIHKe, 3KCDOPT o6pa3oea

TeJibHl>IX ycnyr H pacnrnpemte B03MO:>KHOCTeH npe.nocrnsneHIHl o6yqettlli 

AJUI HHOCTpaHHblX rpa:>K.l{aH ao OT,neJibHbIM nporpaMMaM Ha HHOCl'paHHOlil 

.ll3bIKe, pa3BHTHe B03MO)f(HOCTeH ,ll,nB 3apy6e)l(HbIX CTa:>KHpOBOK cry.n.eHTOB 

H npocpeccopcKo-npeno)l.aBaTeITbCKOro cocTaBa ytt11sepcurern H .n.pyrne 
acneKTbl. 

Opraml3a11H11 3KOHOMHl.fecKoro COTpY.llHHl.fecTBa H pa3BHTIDI (OXP) 
BLI,ll,eJijj'eT qeTbipe OCHOBHbJX CTpaTernl.fecKHx DO.l{XO,l{a K pa3BHTHIO HHTep

HaUHOHaJIH3<mHH B ccpepe BblCWero o6pa30BaHH.SI [1 ;2]: 
Co211acoeaHHblU nooxoo. 3To Tpa.D.HI.\HOHHbrH DO,ll,XO)l. K HHTepeau1.iotta

JIH3aI.\HH, OCHOBaHHbIB Ha Tpa.D.HllHOHHblX ueHHOCT.llX Me)f(){yffapo,!l.HLIX 

aKaJJ.eMHl.fecKHX o6MeHOB H COTpY.ll.HH'leCTBa. PeanH3allHSI TaKoi:f CTpaTerHll 

oc~eCTBJUleTCjj', KaK npaBHno, qepe3 noa.nep:>KKY CyY)l.eH'leCKOH H aKa,ne

MH"leCKOH M06HJibHOCTH nyyeM npe.l{OCTasneHHjj' CTHTieH){HH H peam13at{HIO 

rrporpa.MM aKaJJ.eMHl.feCKHX o6MeHOB, a TaK*e nporpaMM, HanpaBneHHblX Ha 

C03,l{aHHe HHCTJITYQHOHaJibHbJX napTHepcTB. 06y1.1eH11e HHOCTpaHHblX r;ry
,neHTOB, KaK npaBHnO, ¢11ttaec11pyeTC.SI B pa.MKax pa3JIH'IHbIX nporpaMM co
TpYAHHl.feCTBa B o6JiaCTH BLIClllero o6pa30BaHH.SI H HayKH. 

Me)K,D,}'ttapo)l.Hoe COTpYAHH'lecTBo no.l{o6ttoro po.na .11sJIS1eTC.S1 O'lem 

Ba:>KHbIM ,ll,nB nocrpoeHHjj' .norrrocpo"IHLIX CB.Sl3eH H KOHTaKTOB c ymrnepcK· 

TeTaMH .n.pyrHx CTpaH. MHorne 6enopyccKHe YffHBepcHTeTbI aKTHBHO yqa- ; 
CTByIOT B Me)f(.l{yHapO.l{HblX aKa.D.eMHqecKHX nporpaMMax, ¢HHaHCHp)'IO- . 

IQHX Me~HHBepcHTeTCKoe corpy,nHH"l.feCTBO H aKa,neMHl.feCKYIO M06HJJ1r 

HOCTh. B nepay10 oqepe,nb, 3TO nporpaMMbl Tempus, Erasmus Mundus, a 
TaK:>Ke nporpaMMhl, <t>HHaHCHpyeMble Me)K,D,}'HapO,ll,HbIMH opraHH3aUHJIMB 

(IREX, British Council, DAAD H .np.). 

Cmpamezwt nony~eHWL ooxooa. B paMKax ,ll,aHHOrO no.n.xo)l,a o6pa3098-

TeJILHbie ycnyrn npe~OCTaBJI.SllOTC.SI HHOCTpaHHblM cry)l.eHTaM no pblHO'I-
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HOH CTOHMOCTH, KOTOpWI noT<pb!BaeT 3aTpaTbl Ha HX 06r1eHHe H npHHOCHT 

)lOnOnHHTeJlbHbIB ,ll.OXO.ll. o6pa30BaTeJihHbIM yqpe)f()lCHHSlM. ilpe.ll.OCTaBJJe

HHe cy6CH,ll.HH B ,ll.aHHOM cnyqae He npe.uycMaTpHBaeTCjl. 1.l;eJILIO HCnOJib30-

BaHIDI )l.aHHOro IlO,ll.XO.lJ.a j18Jlj1CTCjl npHBJie'ieHHe HaH60JJbUiero •rncna HHO

crpa.ttHblX C1)'.lJ.CHTOB. 

B Pecny6m1Ke EeJiapyc1> AaHHhIH no.D.XO.ll. a.KTHBHO Hcnon1>3yeTCjl. Tax, B 

HaCTOlllll.ee apeMjl B EenapycH o6yqaeTCjl OKOJIO 13 ThICSJl-1 HHOCTpa.HHl>IX 

rpIDK,llaH HJ 88 CTpaH Ml!pa, 'ITO COCTaBIDleT OKOJIO 3 % B o6meM T<OJtlflleCT

Be CTY)l.CHTOB. 

Cmpame2UR. npueRetteHWl KBaJ1u<jJu4upoea1111ou pa6otteu CWlbl. Ha6op 

HHOCTpaHHblX C1)'.ll.eHTOB jlBJljlCTCjl 'laCTblO 6onee urnpOKOH CTpaTerHH 

npuaneYeHH.11 B CTpaHy BbICOKOKBaJJHcl>Hl\l-lpOBa.HHbJX HHOCTpaHHbIX rpIDK-

11aR c TOH U.CJlblO, 'IT06bi HCKOTOpb1e H3 HHX OCTaJJHCb B rrpHHHMalOillCH 

CTpa.He nocne yqe61>1. 0CHOBHbIM HHCTpYMeHTOM JJ.a.HHoro IlO.lJ.XO.D.a JIBJljleT

C.11 CHCTeMa axa,neMHl{eCKHX CTHneH,nITTI, .l{OrJOJIHeHHaR aKTHBHOA nporpaM

MOH npo.D.BIDKeHHJI cHcTeMbI B1>1crnero o6paJoaamijl CTPa.HbI 3a py6e)ICOM B 

coqeTaHHH c npHHJITHeM COOTBeTCTBYJOmero BH30BOfO H HMMHrpaQHOHHO

ro 3aKOHO.D.aTeJibCTBa. PeanH3aQHj1 TaKHx nporpaMM ocymeCTBIDleTCJI qepe3 

cneuHanbHI>Je areHTCTBa HJJH CeTb areHTCTB H opraHHJal{HH. 

,[{aHHhIB CTpaTerH"leCKHH TIO,ll.XO.ll. aJ<THBHO pa3BHBaeTCJI B TaKHX CTpa

Hax KaK repMaHH.11, CWA, BeJJJiK06p1naHHJI H .np. B Pecny6JIHKe Eenapych 

ucnonb30BaHHe ,ll.aHHoro IlO.ll.XO,ll.a orpaHJ-ll{eHO H Be,ll.eTC.11, B OCHOBHOM, no 

YJKOMY Kpyry cnel{HaJJbHOCTeH, HanpHMep, B Me,ll.Hl{HHe. 

Cmpame2UR pacutupe11UR eo3MoJ1C11ocmeu. 3To HMnopToopHeHTHpo

eaHHhrH no.ll.XO.ll. K IDirepeauH0Han113a1vrn, npe.D.nonaraJOUVfH nooll.{peHHe 

cry.neHTOB .ll.JJJI o6yq~HHll 3a py6e)ICOM, a TaJOKe o6ecneqfilrne 1rnoc-rpaHHJ>IM 

y1rnsepcHTeTaM, o6~oaareJihHLIM rrporpaMMaM H npeno.a;aaaTeJUtM 6Jia

ronpHllTRhIX YCJIOBHH .nmr KOMMep"leCKOH .ll.C.llTeJihHOCTH B CBOeH CTpaHe B 

uelillx coJJJ.att1u1 HJIH yxpenneHHJI co6cTBeHHoro noTeHQHana a cct>epe 

Bb1cwero o6pa:maaHHjl. 

,llfilfHblH IlO,ll.XO.ll. npHHJIT, B OCHOBHOM, B CTpaHax .A3HH (HanpHMep, B 

KMrae, Manai131rn, l1H.D.OHe3HH). B EenapycH ecTh He1<0Topb1e npnMepbI 

ucnonb30BaHHjl .ll.a.HHoro noAXOAa. HanpKMep, B 2012 r. Magna Carta Col

lege 3.D.eci. OTKphIJI 06paJ0BaTen1>HYJO nporpaMM)' MBA «Me)f(.lJ.YHapo.AHhIH 

MeHelOl<MeHT». 

TaKHM o6pa30M, cTpaTerw1ecKoe nnaHHposam1e HHTepHal(HOHaJJH3aQHH 

Il0380JljleT IlOBLICHTb KOHKypeHTOCilOC06HOCTb YHHBepCHTeTa H 6onee 

nonHO OTBel{aTb COBpeMeHHblM peaJJHjlM MHpoaoro o6pa30BaTCJlbHOro npo

crpaHCTBa. 
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