
ei.1x npoueccos; 
5) .nenernposaTh H nt6Ko nepepacnpe.nen.siTb snacTHhJe nonHoMo•rn.si no 

npe.nnpmnmo. 
TaKHM o6pa30M, MO)l(HO CKa3aTh, 'ITO <t>opMHposrume KBa3HHHTerpauu

OHHhlX CTpyKT)'p B XHMHKO-JlecHOM KOMn11e1<ce 6y.zzyT cnoco6CTBOBaTb pa3-
Blfrnl0 npe.o.npliJITHH .llaHHOfO KOMillleKca, 'ITO D03BOJTHT nepeilrn Ha BhmycK 
HHHOBfilO'IOHHOH npo.zzy~H c BbICOKOH .o.o6asJTeHHOH CTOHMOCTbIO. 

J(.C /UnaK 
YO «I'pooHeHCKuu zocyoapcmeeHHbLU yHueepcumem UMeHu JlHKU KynaJ1bl» 

(Pecny6JZuKa EeJZapycb, I'poi>Ho) 

orHMEHEHHE XYZ-AHAJIIDA IlPO.llYKLl.Hll IlPOMhDJJJIEHHOrO 
IlPE)UIPIDITIUI B UE.IDIX ODTHMH3~ Ero 

ACCOPTHMEHT A (HA IIPHMEPE OAO «P A,LUIOBOJIHA») 

npoHCXO)f()leHHe MeTo.na XYZ-aHaJTH3a CBSl3aHO c perueHHeM CHa6)1(eH-
4eCKKX npo6neM ynpasneHJUI accopTHMeHTHOH nOJTHTHKOH, accopTHMeHT
ROH nomrnlKOH c Heo6xO,.llJIMOCTbIO KOHU,eHTpauim ycHJTHH Ha Tex npo
JzyKTaX, KOTOpb!e HMeIOT HaH60JThUJHH sec B o6rneA CTOHMOCTH CblpbSI H 
MatepHaJJOB. XYZ-aHaJIB3 on11paeTCS1 Ha rnnoTe3y o TOM, •no B peani.tto
crn Hepe.0.1<0 20% 3JTeMeHTOB o6ecne'IllBaIOT 01<0110 80% pe3yni>TaTa. 3ra 
rHilOTe3a OCHOBbIBaeTCSI Ha TaK Ha3b!BaeMOM npHHl{ltne flapeTO, KOTOpbIB 
yreep)f()J.aeT, "!TO B npe.o.enax 3a,naHHoi1 rpynnb1 HJTl-t cosoKyITHocTu oT
,11eJihHb1e 06beKTbl HMeIOT ropa3.!J.O 60Jib11Iee 3Ha'leHHe, 'leM ·To, KOTOpoe 
COOTBeTCTBYeT HX .none B 'iHCJTeHHOCTH 3TOH rpynnhI [l). 

Ha OAO <<Pa.nHOBoJIHa» s ueJIJ1x omH.M113au1rn accoprnMeHTa 6hm npo
ae,t1eH XYZ-attamn, KOTOpb!H BKJlIO'laeT p.si.n. nocJie)l.OBaTeJlbH.blX .o.eikTBHH. 
OcHOBHa.si H.o.e.si XYZ-aHamna cocTOHT s rpynmrposaHH11 o6'beKTos amurn-
3a no Mepe OAHOpOJJ.HOCTH aHaJTH3HpyeMbIX napaMeTpOB (B :U.aHHOM c.Jiyqae 
no 1<0J<t><Jm.u.1:1eHT)' sap1rnu1u1). 

XYZ-aHaJTH3 COCTOHT H3 pMa nocne.nosaTeJibHblX .nei1CTBHH. nepBblM 
waroM .sisn.sieTC.SI onpe.nenem1e o6'beKTa attanu3a. BTopo0 Illar - onpe.nene
HHe napaMeTpa, no KOTOpOMY 6y.neT npOBO.D:HTbCSI aHaJUl3 o6'beKTa. I1MH 
ei.1CTynruoT 1<aTerop11:si npo.zzy1<u11:11: 11: o6oeM npo.n~ cooTBeTCTBeHHO. Tpe
rnit war 3aKJTlO'laeTC.si B onpe.neneH1rn nep11:0.na u KOJIH'leCTBo nepuo.nos, 
no KoTophlM nposo.nuTC.si ClliaJIH3. B JJ.aHHOM cnyqae 6epeTC.si riepuo.n 3a 3 
ro.na. lfoTBepTbIB Illar COCTOH:T B onpe.neneHHH K03<f><l>m.~HeHTa sapl·taUlfH 
Jl)lll Ka)f()loro BM.Ila npO.!zyKll,HH. JJ:anee rrpOBO,ZJ.HTCJI copTH:pOBKa o6beKTOB 

145 



aHaJJH3a no B03paCTaHHIO 3HaqeHIDI K03<l><l>HI.UteHTa aapHauHH H pa36HBKa 

npoJJYICl.(KH Ha rpynru.1 X,YHZ. rpynna X BKJDOqae-r o6oeJ<TI.r, K03cpcpHUH· 

eHT sapmu~eH 3HaqeeHe no KOTOpbIM He npeBbilllaeT 10%, K rpynne OTHO· 

C'1TC11 061.eKThl, K03<l><l>HIJ,HeHT aapea1urn no ICOTOpbIM COCTaBllileT 10% . 
25%. 06'belCThI, IC03<l><l>Ha.eeHT BapHauHH no KOTOpbIM npeBbllllaeT 25%, 
OTHocncJ1 1e

1
rpynne Z . .U:aHHL~ aHaJJH3 npo.nyI<UHH OAO «Pa.nHoaonHa>> 

npe.ACTaBJieH s Ta61mne. 

T6 a .IIHila- TOroBU nHUano XYZ-aH&nH3Y 

06't.eM 061.CM 061.CM 
KoJcl>cl>u· 

KaTeropHH 
Cpe.11Hee LlHCHT 

npoJtaJI[ 3a npo.zt8llC 3a npo.zt8JIC la 
3HaqeaHe, OTHOCH· rpynna 

npoJIYICUHH 2010 ro.A, 2011 ro.n, 2012 ro.n, 
MJIPA· py6. TenbHOH 

MJJP.11. py6. Mnp.n. py6. Mnp)l. py6. 
BBDHBUHH 

I 11CT1lll1f .llBHJ'8Te1UI 6881 7889 9475 8082 13,2 y 
reHCPaTODW 19887 25102 38133 27707 277 
fiDO'IU 1803 1190 2575 1856 30 5 
)l{ryrw 8405 13445 24727 15526 44,0 z 
Ha6opw 3anopm.rx 11204 12405 29799 17803 47,7 
VCTDOACTB 

HcroqHHJC: co6C1BCHHU pa3pa6on:a aaropa Ha OCHOBaHHH .llaHllhlX npe.nnpHJITH.ll. 

TaKHM o6pa30M, npa.KT.iqecI<H ace BH.ALI npo.eyKUHH OAO «Pa.ABoson· 

Ha>> nom.3)'IOTCJI nocT011HHLIM cnpocoM H no HHM MO>ICHO npora03HpoBaTh 

nocne.n;yJOll.Uie npo.Aa>ICH .AOBOJibHO TO'IHO. Oco6oro BHHMaHHR 061.1'1110 

Tpe())'IOT TOBapbl rpynnbl x - oco6eHHO, ecJIH HX
0 

BKJia,A B OOIIlHH o6opar 
HJJH npe6LJJIL HeaeJIHK • .z:t:eTaJIH .ABHraren11 H reaepaTOpL1 (Tosaphl Karero
PIDI Y) HMelOT 1eone6amu1 B cnpoce H Kale cJie.ACTBHe, cpe,Zl.ll1IB npornoo 

Dpo,AIDK. Ko3<l><l>HUHeHT BapHauHH COCTa.BJUleT OT 10% ,AO 25%. OrrcnoHC· 
HHe OT cpe,AHeH se.IIJf<fHHhl npo,AIDK CYIIleCTByeT, HO OHO KOJie6JieTC.ll B pa-
3YMHblX npe,AeJiax - B npe,Aenax 25%. )f{ryn1 H Ha6opbI 3anopH1>IX yc::r
poiicTB, a TaIOKe npoqa.11 npo,AyKUIDI (1eareropH.11 Z) - TosapbJ c ueperym1p

HbIM nOTpe6neHHeM, 1Caiote-JIH6o TeH,AeHU:HH OTCYTCTB)'IOT, TQqHOCTb npo
rH03a npo.AIDK ueab1co1ea.11. Ko3<l>$HU.HeHT aapHauHH npeablmae-r 25% H 

MO>KeT 6b1Tb 6onee 100%. 3ro rpynna Tosapos, BbmycKaeMrui no 3axa:iy 

ICJIHeHTOB HJIH He,l(aBHO nOCT)'IIHBilla.11 B npO.AIDKy. 

IlpHMeHeHHe XYZ-aHane3a .11sn11eTC.11 3<J><t>eKTHBHhIM MeTOAOM Bb!Aene

HHJI H3 MHO)l(ecTBa BJIHJllOIIlHX <J>aKTOpOB H 3JieMeHTOB Tex, KOTOpbie HMe

IOT oco6oe 3HaqeHHe AJI.11 AOCTH>ICeHHJI ITOCTaBJieHHblX u.eneii H Il03TOM)' 

.AOJI)l(Hhl o6mv~an. BhICOKHM npHopHTeTOM. KpoMe roro, Mero,n XYZ
aeanH3a nOOBOJI11eT 6bICTpO C,AeJI3Tb BbIBOAbI, cnoco6cTBylO~He yMeHhll!e-
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HHIO neperpy3KH MeHe.IVKepa .n:eTaJJ.!IMH H 06ecne"fKBaJOI11He ~UJHH ofoop 

npo6neMHOH o6nacrn . .neueJibHOCTb KOHl{eHTpHpyeTC.!I Ha peweHKH BaJfC

uelhuHX 3a;J.alf, B pe3yJlbTaTe nOJIBn.!leTC.!I B03MO)l(HOCTb a.eneHanpasneHHO

ro YMeHbllleHH.!I 3aTpaT Ha OCTaJThHbie ccpep1>1. 

llinepaTypa: 

1. 6y3yKoea, E.A.AHam13 accopn1MeHTa H cTa6HJlbHOCTH rrpo.n:aJfC c HC-

11onr,3oaaH11eM ABC-amurn3a u XYZ-aHanH3a I E.A. £YJy1<osa II [3neK
TJlOHHbIH pecypc]. - 2006. - Pe)l(HM .n:ocryna : http:/lwww.twirpx. 
com/file/598666. - ,naTa .n:ocTyna : 01.05.2013. 

A.B. ll/y6una 
KupoecKuu cjJWluall OAO «Pocme;zeKOM» 

(PoccuucKaJL <J>eoepatfUR, Kupoe) 

TEJIEMAPKETIIHI' - 3<1><1>EKTIIBHl>IH CIIOC0:6 IIPOMJKII 
TOBAPOB II YCJIYr 

E>KeJJ,HeBHO Ha qeJ'IOBetca o6pyumsaeTC.!I OrpOMHbIB OOTOK HHCpopMa

UllH, B np1rnne'4b BHHMaHHe noTeHUHa.JlbHOro noKynaTeJI.!1 OlJeHb nenpOCTO. 

CnaM, pe1CJ1aMH1>1e Mo.n:ynn s cpe.n:cTBax MaccosoH HH<t>opMaUHH, peKJiaMa 

no renes11.n:eHHIO H pa.n:Ho - Bee 3TO TOJTbKO ycJTO)l(ffj[eT Bbl60p TOBapa HJTH 

ycnyrn, oco6eHHO 3TO tcacaeTC.!I Dp0.ll.3)1(H TeXRH"fecKH-CJTO)KHbIX TeJieKOM

.!l.YJUlKaQHOHHbIX TOBapoB H ycnyr. 

<l>HKCHpOB<UiHaJI Ten e<t>OHHaJI CBJl3b, M06HJihHaJI CB.!13b, ycnyrn no .n:oc

ryny K CeTH HHTepHeT H TeJieBH)'.leHIDI .!IBJTRJOTC.!I OCHOBHblMH TOBapHbIMH 

COCTilBJISllOll(HMH phIHKa .. Te.'leKOMMYHHKal{HOHHbIX ycrryf: ycnyrn ITO 06.Me

ey HHcpOpMal.{ReH Ha pa<!'°CTOJIHHH c HCITOJTb30Ba.HHeM cpe.n:CTB 3JieKTpOCBj[Jff 

B .!IBYXCTOpOHHeM HJIH MHOrOCTOpOHHeM pe)f(HMe [1 ]. 
3cpcpeKTRBRblM MapKeTHHfOBbIM HHCTpyMeHTOM .n:JijJ cospeMeHHOH Te

neKOMM)'HlfKal{HOHHOH KOMnaHHH .!IBJUllOTC.!I npO.ll:aJfCH no rene<t>ORY HJIH 

reneMapKeTHHr, KOTOpbIH rrpecne.u.yeT cne.n:yJOll(He n:enH: 

- )'BeJJHl.JeHHe a6oneHTCKOH 6a3bl OJTeM OOHCKa HOBbIX KJIHeHTOB, 

- nOBbIUJeHHe JTO.llJTbHOCTH KJIHeHTOB (onpOCbl H autcen1posaHHe), 

- npe3eHTaQH.ll HOBblX TOBapoB H ycnyr. 

TeneMaptceruHr npHH.!!TO KJiaccmjnn.{Hpoean, Ha .n:sa 6om;umx cetcTopa: 

BXO,UlllUHH (naccHBHhIH) H HCXO)'.l.llll(HH {aKTHBHblH). 

Ilpw sxoJV1meM TeJJeMapKeTHHre noKynaTeJib caM 06pamaeTc.11 K npo.nas

ay. OcHOBHall 33.11:aqa BXO,WIUJ,ero reneMaptceTHHra - oKa3aHHe KoucymTa

TMBH1>1x ycnyr nOTeHQHaJibHblM H .n:eHCTB)'K>mHM a6oHeHTaM ( «rop.!!'llle JJ:H-
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