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A.A. Hocosa 
YO «Ee!lopyccKuu 20cyoapcmeeHHblU 3KOHOMu11ecKuu yHueepcumem» 

(Pecny6lluKa Ee!lapycb, MuHcK) 

KOMIIJIEKCHAR OD;EHKA KA 1IECTBA 
Ol>PA30BATEJThHOH YCJIYTH BY3A 

B Hacro.su~ee apeM>I oco6y10 aKTYaJibHOCTb npHo6peTaeT npo611eMa KOM

nneKCHOH or:teHJGt KaqecTBa o6pa3oBaTeJibHOil ycrryrn BY3a. CJIO)l(ffOCTb 

3l1Jl,a9lf 3aKJ1JOl{aeTCSI B cpopMHpoBattl1H CHCTeMbl TIOKa3aTeJieH KattecTBa 06-

pa:ioBaTeJihHOH ycnyrH, peaJibHO OTpa)l(aJOlll.eH Bech cnel<Tp xapaxrepHCTKK 

ycnyrn H BCIO COBOKYilHOCTh OTHOIUemrn, B03HHKaJOII.(ijX B npouecce ee 

npoH3BO.LJ.CTBa H noTpe6neHH>I, a TaIOKe MeXaHH3Ma ee peanH3auHH. 

c TOl{KH 3peHHR .3KOHOMRtteCKHH HayI<H, HaH6onee H3BeCTHbIMH H 'laCTO 

npnMeHReMblMH MeTO.D.aMH ou;eHKH KaqecTBa ycnyr, B TOM 'lHCJie H o6pa30-

eareJibHblX, SIBJl.$1lOTC>I MeTO.D.bl 3aSIBJieHHOH H aHaJIHHftfeCKH BbJBe.D.eHHOH 

3HalfHMOCTB xapaKTepHCTHK ycrryrn. ABTopht Bbl.D.eJI>IIOT 6onee 10 MeTo

t1H1<, OCHOBaHHblX Ha 01.leHKe noTpe6HTeJieM 3HattHMOCTH pa3JIHl{HblX noxa-

3arenei1 H H3yqeHH>I B3aHMOCBSl3H Me)l(.D.Y OQeHKOH ycrryrn noTpe6HTeJieM H 

061.J.\eH oueHKOi1 no pa31IH'lHblM TIOKa3aTeJI>IM KatteCTBa. 

BMecTe c TeM, MO)l(HO c .D.OCTaTO'fHOH TO'lffocn,10 cKa3aTb, l.fTO npe.D.cTaB

neHHbie MeTO.LJ.hl oueRKH Ka'lecTBa o6pa.3oBaTeJibHOH ycnyrn cy6neKTHBHbl H 

HH3KO penpe3eHTanmHbl, noCKOJibKY OCHOBbIBaJOTC>I TOJlbKO Ha HCCJie.n.oea

Hl{I{ creneHH COOTBeTCTBIUI o6ycJIOBJieHHbIX H npe.n:nonaraeMblX xapaKTepH

CTHJ< o6pa.30BaTeJibHOH ycnyrH Tpe60BaHH>IM TIOTpe6HTem1, 'ITO B npHHUHTie 

He COOTBeTCTBYeT <t>YH.D.aMeHTaJibHOMY co.nep)l(aHHJO J<aTeropHR: «KaqeCTBO». 
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B COOTBeTCTBH.H c npoBe.n:eHHb!MH paHee HCCJJeJJ,oBaHH.SIM", no.n: Ka'leCT
BOM 06pa30BaTeJ1bHOH ycnyrH noHKMaeTCsr COBOKYTIHOCTh xapaKTepHCTHK 
o6pa30BaTeJibHOH ycnyrn, npO.SIBJlj[}()II{KXCj( B CHCTeMe OTHOWeRHlf Me)!()ij 
cy6oeKTaMH o6pa3oBaTeJibHOro npou.ecca. vlcxo.n:j( "3 3THX coo6pli)f(eHHii, 
KOMITJleKCH)'IO ou.eHKY Ka<feCTBa o6pa30BaTeJJbHOH ycnyrH Heo6XO..O.HMO 
CTpOHTb He Ha aHaJJH3e CTeneHH YAOBJleTBOpeHHOCTH IlOTpe6Hrem1, a Ha 

KOMOJJeKce TIOKa3areneH. Ka'ieCTBa KOJIH'ieCTBeHHO OTpaJfealOlll,HX Beeb 
cneKTp xapaKTepHCTHK ycnyrH H BCIO COBOKynHOCTb OTHOllJeHID'i, B03HH
Kal01UHX B npou.ecce ee npoH3BOJJ.CTBa H noTPe6neHHj(, 

ITepeii.neM Henocpe.n:cTBeHHO K onHcaHmo KpHrep"eB H noKaJareneH Ka
LtecTBa o6pa3oBaTeJibHbIX ycnyr BhICillero )"-le6Horo 3ase.n.eHID1. 

1. Ka'lecTBo o6pa30BaTeJTbHoro npou.ecca. IToKa3aTeJIH JJ.aHHOH rpy!DTh1 
JJ.OJDKHhI cl>opMHpoBaThCj( B COOTBeTCTBIDI c TPe6oBaHIDIMH COOTBeTCTBYIOllJ.HX 
CTIUiJJ,apTOB H 0TPli)f(aTb Ka'lecTBO OCHOBHOro 6H3Hec-np01.iecca. flpe)l(JJ.e sce
ro, 3JJ,eCb HeOOXOAHMO Bb{JJ.eJIHTb CJJeAyIOlUHe KpHTepHH: 

KaqecTBo yqe6Horo nnaHa; 
Ka'!eCTBO yqe6HO-MeTOAH'leCKHX KOMIIJieKCOB; 

o6ecneqeHHOCTh 3JJeKTpOHHblMH o6pa3osareJibHhIMH pecypcaMH; 

- o6ecne'ieHHOCTh pecypcaMH .nm1 npoxo)l(Jl.emu1 npaKTHKH; 

- o6ecne'!eHHOCTh Me)!{JJ,yHapOJJ.HhlMH cry,neHLteCKHMH nporpaMMaM11; 

- Me)!{,AyHapo.n:ttoe coTpy.nHHtt:ecTBo; 

- 3Q><l>eKTHBHOCTb HMPC; 
3Q>Q>eKTHBHOCTh HMP; 
o6ecneqeHHocTh cry.nett<feCKHMH HayqHhTMH na6oparoprurMH. 

2. PecypcHoe o6ecne'lfeHHe npe.n.ocraBJieHJ.ij( o6pa3oBareJlbHOH ycnyrH. B 
nepByIO Ol!epe.n.b 3TO MaTepHa!lbHO-TeXHH'leCKHe pecypchl - COBOK)'ITHOCTb 
Bcex 3JleMeHTOB, RCTIOJI:h3yeMh1e B npou.ecce npOH3BOJJ.CTBa M no-rpe6neHIDI 
o6pa30BaTeJlbHOH yc.rryrn H BKJIJO'lfaeT: 

- o6ecuel.feHHOCTb 6"6JJ"OTe'!HblM Q>oH,D.OM; 
o6ecne'leHHOCTh KOMnbt0repHbIM 06opy.nosam1eM; 

o6ecneqeHHOCTb ayJJ,HTOpHb!M Q>OHJJ.OM; 

o6ecneLteHHOCTb cnopnrnttoii 6a30H. 
3 Kal!ecTBO npo<J>eccopcKo-npeno.n:aBaTeJJhCKoro cocTasa. B uacTO.SIJ..Uee 

speMsi B cQ>epe B1>1cwero 06pa30Bamu1 Bee 6onhwee 3Hal!emte ap1106peTaer 
qenoBe'leCKHH noTeHU."aJJ H 3HaHH.SI rrnc, pa60TalOlll.HX B BY3e. B ,naHHOM 
cny'lae u.enecoo6pa3HO npoaHaJJH3HposaTE>: 

K03cpcpH1.-lHeHT ony6mu<oBaHHOCTH Ha)"-IHb!X CTaTeH; 

- CTeneHb HH,UHBM.L{YaJJH3aU.HH o6yl.feHM.SI; 
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- COOTBeTCTBHe 6a30BOrO o6pa30BaHH.ll nCTC npoqmmo IlO)l;rOTOBKH; 

- COOTBeTCTBHe Hayt-lltOH cneIJ;HaJihHOCTII ITCTC npeno,nasaeMbfM .!J,HC-

QHfiJIHHaM; 

- HMH<tHe y nCTC npOH3BOJlCTBeHHOrO OnbITa; 

- B03paCTHOH COCTaB flflC; 
- HMH<tHe ne.narorn<tecKoro 06pa3osam1.11; 

- Ka<teCTBeHHh!H COCTaB CTDC. 
TaKHM o6pa3oM, KOMnneKcHa.si oneHKa Ka'lecTsa o6pa3oBaTeJILHbLX yc

rryr BY3a, c y<teTOM MHororpaHHOCTH cocTasruu-01.1v1x, no3BOJIHT BbUlBHTb 

ypoeeHb Ka<teCTBa no KIDK,ll;OMY TIOKa3aTemo, OQeHHTL KOJIITTecTBeHHO JlOC

TaTO'lHOCTb HJTH He.rtOCTaTO'IHOCTh 3Ha'leHHH o6pa30BaTeJILHOH ycnym no 

KaJK,lJ.OH c n eQHaJlhHOCTH. 

O.A. PoMeuKo 
YO «Eapa1106u11cKuu 20cyoapcm6eHHb1u yHu6epcwnem» 

(Pecny6J1uKa EeRapycb, Eapa1106U11u} 

COBEPIIJEHCTBOBAHHE OPr AHH3AQHOHHhlX 
CTPYKTYP CJIYJKI>hl MAPKETHHr A HA IIPHMEPE 

<l>HJIHAJIA 3AO «ATJIAHT» liC3 

COJ.namte 6on1>moro tt11cna npe.llTipWITHH pa3mt.'IH1>IX ct>oPM co6cTBeHtto

CTH B nepHO.ll CTaHOBJTeHH.11 pLIHO'IHOro X03RHCTBa B Hawew CTpaHe npHBeJio 

K TOM)', <ITO pyKoBOJJ.HTe11.11M npHIUJIOCb y<tHThC.11 ynpasn.11Tb caMOCT0.11Ten1>

uo, a He no YKa3Ke «csepxy» . YnpasneH4eCKHe pewemrn MOryT npHHHMaTh

Cll npHMeHHTeJTbHO K mo6oH cct>epe .rte.RTeJibHOCTH opraHH3aQl111. 

Al<TyanbHOCTb TeMbl Tp,YJJ.HO nepeo1..1eHHTh. Qqepe)lHOH 3Taa pa3Bl1TH.ll 

3KOHOMHKH BOJTOTH)'lO no;:i;BeJl npe.nnpHRTH.11 K OC03HaHmO npo6neMbJ He

o6XOJU1MOCTH npaKTH4ecKoro np11MeHeHHR MapKeTHHrOBhIX npHHUHilOB B 

ceoeli nosce.ntteBHOH .ne.siTeJibHOCTH. O.ntta1<0, MR 3roro HY)!(Hhl He TOJTLKO 

no)lroTosneHHhte cnea;HaJIHCTbl, a onpe.neneHHbie yc11n11.11 no C03JJ.aHHIO 

ynpaeneH4eCKHX CTpyKTyp, B 3aAaqy KOTOpblX BXO,IJ.HT anaHHpoBaHHe, op

raHH3aQH.ll H KOHTpOJTb MapKeTHlffOBOA .u.e.siTeJILHOCHI Ha ape.rtnpHRTHH. 

3eomon11.11 MapKeTKHra BilHCbrBaeTCR B 3BOJIIOU.HIO pa3BHTK.ll ynpasneH

'leCKOH KOHl(em~HH, KOTOpa.11 npowna qepe3 cne.n:yJOl.llHe CTa.D.1111 [l, c. 24): 
I. 3pa np0113BO.U.CTBa - npOH3BO.I{HTem1 OCHOBHOe BHHMaHHe y.nen.11n11 

BbmycKy BblCOKOKa4eCTBeHHblX npo.n:yKTOB, a 3aTeM HCKanH JT10)1.et1, KOTO

pb!e 3aHMYTCSI HX npo,n(l)KaMH; 

2. 3pa npO,II.(l)K - npOH3BO.llHTeJIH CTaJIH see 60JibilJe y.n.eJUITb BHHMaHHe 
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