
no C03AaJUllO KOHKypeHTHblX npeHM)'ll.{eCTB, HX epaBHHTeJibHOH oueHKH I 
Bbt6opa 11yywero c TO'-IKH 3peHHSl npH6bIJJH, otTheMa H HanpaBJieHHH HHBC­
eTHpOBaHJu1; 

6) B03MO)!(HOeTb e03A8HHSl eHeTeMbI rrnaRHpOBaHHSl H peaJIH38UHH ruI&­

HOB, 06'beAHH.IIOIJ.1eH Bee ypoBl:l.11 ynpaBJieHH$l o6'beAHHeHHeM. 
I 

TaKHM o6pa30M, e1teTeMa ynpaBJleHH$l KOHKypeHTOenoeo6HoeTblO, Jl33' 
pa60TaHHaJ1 e ~eTOM eneuHCp1urn .ne11TeJibHOeTH 06'be.n1rneHH$l, enoco6tia 
o6eene<mTb Bbrpa6oTKy KOMIIJleKea 3cp<l>eKTHBRbIX Mep no .noeTIDKeHHIO 
noeTaBJleHHblX ueneii H, KaJC ene.neTBHe, eymeeTBeHHO nOBbieHTb KOHK}'· 
peHTOenoeo6HOeTb KOpnopaTHBHOro <t>opMHpOBaHJ-Ill H yKpemlTb era 003K· 
UHH KaK Ha BH)"fpeHHeM TaK H Ha BHeWHeM pbrHKaX. 

T.E. MoHacmr,1pcKtu 
Tep11onoJ1bCKUU 11a11uoHaJ1bHblU 3KOHOMU'leCKUU ylluBepcume! 

(YKpau11a, Tep11onOJ1~ 

3APYJ>E)KffbIH OIThIT OJ>CJIYJKHBAHIDI JKHJIHJ.UHOro 
cJ>OH,ZJ:A: YPOKH ,lJ;JUI YKPAHHbl 

B ornH'rne OT YKpaHHhI, r.ne e<t>epa )l{}Q( Tpe6yeT eepbe3Horo pe<j>op. 
Ml-lpOBaRIDI, 3a py6e)f(OM see eonpoebl B 3TOM HanpaeneHHH y)!(e ,naBHO 
perneHhI. Cq,epa ynpaeJieHH$l H o6eny)l(J1B8HH$l )KKJlHl.IlHOrO <t>ott,na ll'BIDICT· 
ell IlOJJHroHOM KOHKypeHTHOH 6opb6bI 3a cpe.neTBa sm1.nenbues )f(HJlbll. 

B 6onhwHHeTBe 3apy6e:>KHhIX eTpaH (eo <l>paHUHH, H11.nepmIB.t1ax, 
ClllA, Katta,l{e, nonLwe, CnosaKHH, l.Jex1111, MeKCHKe, CRHranype, Ma.nal· 
3HH H .npymx) ynpasneHHe s cq,epe )Kl()( paccMaTp11BaeTe$l KaK OT,nem. 
Hl>lil su.n npe.nnpHHHMaTeJibeKOH .neSJTeJibHOCTH, 3a KOTOpy10 ynpaBJUllO!l\U 
opraHH3aQIDI nonylfaeT B03Harp8)f(AeHHe OT co6eTBeHHHKOB noMe~eHHH, I 
OTBeTCTBeHHOeTb nepe.n HHMH 3a CO.ll,ep)f(aHHe 3,naHIDI HeceT ofue.nHHeHIIe 
(accouHaQHSl, TOBap11mecrso) co6cTBeHHHKOB )f(HJlb.SI. Bee oeHOBHblC 
ynpasnettqecKHe perueHHSl (npe)f(.ne scero, no pacnop.11)f(eHH10 c1>11ttaHcaM1 
H 3aKJllO'lemuo .norosopos Ha 3a1<ynKy Tosapos H ycnyr) npHHHMalOTCI 
pyKOBOJVIlllHMH oprattaMH Tosap11mecTBa (accou11auHJ1MH) co6cTBeHHHI<ot 
)f(}IJlbSI, B TO BpeMll KaJC ynpasrunom111t fOTOBHT H o60CHOBbIBaeT peKOMeH· 
.nau1111 AJI.11 npasneHH11 rosapHmecTBa. PLIHOK >KHJI~HO-KOMMyttanbHblX 
ycnyr cpopMHpyeT Tpe6osaHH.SI K ynpaBJUIIOll.lliM KOMTiaHH.SIM, HeBbITTOJJHC­
HHe KOTOpbIX .nenaeT HX tteKoHKypeHrocnoco6HbIMH. Ilpe)f()J.e scero, :m 
OTHOCHTC.SI I< CTpaxosaHHIO ynpaBJI.SIIOl.l(eH KOMIIaHHeH (ynpaemllOI.IUiN) 
ceoeii rpa)f()J.atteKOH H MaTepHaJibHOH OTBeTCTBeHHOCTH Ha crryqaii HaHece· 
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HHJI yll.lep6a co6crneHHHKaM )!(HJihJI B pe3yJibTaTe HenpaBHIIbHbIX ,n:eifoTBHti 

ynpasmuomero. CTpaxoBattHe OTBeTcTBeHHOCTH ynpaBJIJlfOUlHX pa3BHTO B 

6onhlllHHCTBe CTPaH EBponbI H AMepmrn. 

Bo3MO)!(HO, Ka4ecTBo )!(HJIHl.L\HO-KOMMYHaJihHbIX yc11yr B YKpaHHe TO)l(e 

Kap,llHHaJibHO noMelUIJJOCh 6bJ c BBe)J,eHHeM TaKOro no)J,XO)J,a 3aKOHO)J,a­

TenbCTBOM. KpoMe Toro, KOHKypeHTocnoco6HOCTb ynpaBJUlJOW:eJi opraHH­

JalUIH IlOBbllllaeTCSI npH HaJIH'Uill cepTH<t>HKaTOB, no,nTBep)!()J,alOW:HX ee 

11po<tiecCUOHaJJH3M, OOblT H cpHHaHCOBYJO CTa6HJibHOCTh, a TaIOKe HeyKJlOH­

HOe c11e.nosam1e cTatt.napTaM s cct>epe )1(1()(. 3a py6e)l(OM npoct>eccHOHaJib­

l!hle coo6mecrna ynpasmuow.1-1x npe.nnarruoT pa3JIH'IHbie o6pa3osareJlbHbie 

IC)'pcbl KaK 6a30Bbie, TaK H llOBblllHUOl.11.He KBaJJH<l>HKal.{JUO. 06yqeHHe Ha 

TaKHX 1<ypcax .naeT cephe3Hbre 3HaRHSl H npaI<TH4ecI<.He HaBblKH . .6oJiblllOe 

3eaqeHHe HMeeT no)lrOTOBKa cnel.{HaJJHCTOB no .ynpaBJJeHHIO )l(HJlbeM. Ha 

3ana.D.e MHOrHe OOJJHTeXHHl.feCKHe BY3bl, a TaK)!(e cnel.{HaJibHbie KOJJJie,ll)KH 

.aaior 6a3osoe o6pa30BaHHe, no3BOJU1.10w.ee BbmycKH111<y Ha'laTb pa60TaTb 

ynpasm1.10mHM. 

3aKOHO,D,aTeJibCTBOM Jana,nHblX cTpan ycTaHOBJJeH&I si.1coK11e TPe6oaa­

llIDI K ynpaBJIJllOW.eMy He,ll.Bl{)l(HMOCTblO. TaK, HanpHMep, B repMaHHH 

ynpasnJllOll.(HH )lOJJ)!(eH HMeTb BblCWee o6pa30BaHHe H KBa.JiH<l>HKa.t.UUO 

3KOHOMHCTa, HH)!(eHepa, IOpHCTa HJIH COl.{HaJibHOro pa60THHKa, a TaK)l(e 

o6naJJ.aTb TaK.HMH JIHl.fHOCTHblMH Ka'leCTBaMH, KaK KOMM)'HHKa6eJJbHOCTb, 

YMeHHe secn-1 neperosopbI, pa3pewaTb KOHcpJIHKTbI. B BeHrpHH cornacHo 

3aKOHY «0 TOBapHl.L\eCTBax co6cTBeHHHKOB )l.<HJlbll» ynpaBJUIJOUlHMH KOH­

JlOMHHHyMaMH MOryT 6bITb TOJlhI<O JIHL{a, npowe.nnrne COOTBeTCTBYIOJ.l.{)'10 

11pocpecc110HaJJhHY10 no.n.roTOBKy. C 1999 r . B CTPatte gonyl.fHJIH rocy.n.ap­

CTBeHH)'IO JJHl.{eH3H1Q, KypCbl o6y'ieHHSI no cnel.{HaJibHOCTSIM «YnpaBrullO­

ll(HH KOH,ll.OMHHHyMa» " «YnpaBJISIJOW:HH He,ll.Bl{)l(HMOCThlO». 06a Kypca 

o6yqeHHll OTBetJalOT KpHTepHSIM npocpeCCHOHam,HOH no)lrOTOBKH, 3K3aMe­

llLI c.na10rc.11 s coorseTCTBHH c pacnopS1)1<.em1eM MHHacTepcTBa BHYTPeH­

HllX ,lleJI BettrpH.H. 

B MHOroKBapTHpHblX ,ll.OMax repMaHJrn Cyl.L\eCTByeT aHaJJOr yKprurnCKHX 

OCM):{. )IClnen11 TaKoro ,llOMa e)f(eMeCll'!HO BHOCllT onpe.n.e11eulib1e cyMMbl B 

«Kacey», npH'leM pa3Mep B3Hocos yrnep)!()J.aeTcll Ha 061.L\eM co6pamrn. l.facn 

)letter H)l,eT Ha TeI<yw.ee o6cJJ~HBaHHe, peMOHT H Bb!B03 M)'COpa, qacTb OT­

kJUl,llbtBaeTCll Ha Kam!TaJJbHbIH peMOHT. Ilop.s1.,nOK y6opKH nO)J,'be3,ZJ,OB H npH­
JlOMOBOH reppHTOpHH TaK)l.<e pewaeTCJI Ha o6meM co6pattHH: ecmi: )l.<l{TeJlH 

rot0Bb1 onna•wrb ycnyni. cneU.HanhHoro ttenoseKa - «xaycMacTepa)>, 1'0 

l!MeHHO OH 6y.ll.eT OTBe<JaTb 3a 'iHCTOTy. EcrrH :>KHJJbU.bl He rOTOBbl HeCTH .no­

nonHJneJJbHble paCXO,llhl, y6HpalOTCll CaMH B COOTBeTCTBHH c rpacf>HKOM. 
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noKaJaTeJieH OITbJT noJlbWH, KOTOprul B lfHCJie rrepBblX H3 rocy.a.apCTB 

6hrnrnero COllHaJIHCTHlfecKoro narepS! nepernna Ha ynpaaneHHe a cQ>epe 

ynpaanemtSI )l(JO(, co3.a.aa aKuHoHepHoe o6mecTBo co 100-npoueHTHhIM 

rocy.a.apCTBeHHblM Hllil ropo.lJ.CKHM J<anHTaJIOM. 6blJIH o6be,mrneHbl see Bii· 

)J,bl KOMM)'HaJibHbIX ycnyr B e.a.HH)'lO KOMITamno. Bee 3KOHOM11'!eCKHe, TeX· 

Honorw·teCKHe rrpoueccb1 ocy1.QecTBJIS1JOTCS1 xoJI.D.HHroM. OcttoBHOH Kypc, 

KOTOpblH B3$1T ITOJIS!KaM:H, - OKaJaHHe Ka4eCTBeHHOH ycnyrn H o6ecne4eHI!e 

na.n:e)f(HOCTH <l>YHK1lHOHHpoaamu1 scex o6beKTOB. B ccpepe )l(JO( nonhmH 

.neiiCTB)'lOT ITOCTaBlll,HKH pa3HblX cpopM co6cTBeHHOCTH. 

ClllA .Z{eMOHCTpHpyJOT pa3BHTblli pbIHOK :>1rnnHl.QHhIX ycnyr c y3Kocne· 

UHaJIH3HpOBaHHOH .a.eS1TeJlbHOCTblO opraHH3aQHH B ccpepe co.nep)!(aHJ.UI ff 

peMOHTa )l(HJJMI. HarrpHMep, a CWA HH)f(ettepHhie cei'H BHYTPH .noMa o6· 
CJIY:>KHBaeT o.nHa qmpMa, npn6opbl yqeTa Ha CHCTeMax TennocHa6)!(eHHJI -

BTOpa.si, HaCOCbl, ycTaHOBJJeHRbie Ha CHCTeMaX Tennoctta6:>KeHHSI, - TpeN, 

6of.fnep (Terutoo6MeHHI1K) - lfeTBepT!UI H T.)l. ,[{ml 3TOfO co6cTBeHHHKaM 

:>KHJU,$1 Heo6xo,nHM TaKOH ynpaBJJSIIOll.(HH, KOTOpb!H ·'3HaeT pblHOK no.np.11.11-

HhlX. pa6oT H npeHMylll,eCTBa npHMeHeHHH pa3JIH"!HhIX TeXHOJJOrrtH, opHeH· 

THpyeTC.s! B ueHax, BJJa.D:eeT pa3JJW!HbIMH l1HCTpyMeHTaMH Q:>HHaHCHp08aHl{I 

11 BbICTyDaeT KaJ< KOHCYJJbTaHT no 3THM aonpocaM 

Bh!,neneHHe 3a py6e:>KoM ynpaaneHH..si MHoroKBapntpHhlM ,noMoM B ca­
MOCTOHTeJibHhm BHA ,neS!TeJil,HOCTH cnoco6cTByeT yaeJJlf'leHHl-0 npe.nnolKe· 

Hmt co CTOpoHbl npo<t>ecCHOHaJJbRbIX ynpaBJUllOlll,HX H cpopMHpOB3Hlf10 

KOHI<ypeHTHoro pbIHJ<a ycnyr no ynpaaneHHIO, pa3BHTHJO MaJIOro H HHAH· 

BH.ll.YaJII>HOro npe.nnpHHHMaTeJlbCTBa a o6nacTH ynpaeneHH.si :>KHnheM. Tax, 
B llleeu1nt WHpOKO pa3BHTO )J.BH:>KeHHe KBapTHpOCbeMmHKOB, KOTOpble 

CJJe.LVIT 3a KalfeCTBOM npe.nocTaBJJ.s!eMblX )l(HJlHll(HO-KOMMYHaJJbHbIX ycnyr H 

ueHaMH Ha HHX, ae.nyT pa6ory no B3aH.MO.ll.eHCTBH.lO c rocy.D.apcTBeHHbIMH H 

MyHHUHDaJJbHbTMH opraHaMH BJJaCTH, 3all.(Hlll,aJOT CBOH npaaa B cy.ne. Ta­
KHe accouHaum1 HMelOT CBOIO una6-J<BapTHpy, perHOHaJibHbie H MeCTHbie 

OT)l,eJleHH.s!. rnaBHa.s! UeJJb :>KHJIHmHOfO )J.BH)l<eHH.s! - ITOBblWeHHe 3aHHTepe· 

COBaHHOCTH KBapTHpoCbeMinHKOB B Bblpa60TKe rpaMOTHbIX peweHJrn OT· 

HOCHTeJTbHO .Z{OMOB, B KOTOpbIX OHH )l<HBYT, BOBJJelfeHHe HX B npouecc npH· 

H.s!TH.s! TaKHX pewemdl:. 

H.cnOJJb30BaHHe 3apy6e:>KHoro OITbITa HBJJ.lJeTCSI' O"leHb Ba:>KHbIM B rrpo­

uecce cTaHoaneHHH cospeMeHHoro pblHKa ycnyr no 06cny:>K11BaHHt0 lKH· 

JIHll.(Horo cf>oH.D.a B YKpaHHe a paMKax pean113au11.11 )1(1.fJJHlllHO­

KOMMYHaJihHOI:\ pecpopMbI. 
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