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np03pa'IHOCTbIO BbtrmaT H KOMJ.ICCHH, OTCyrcnmeM )J.OCTilTO'IHbIX 3KOHO- I 

MWJeCKHX 3HamIB, He)'MepeHHblM TIOTpe6JieHHeM 0)1,HOro HJ cynpyros, 
HepaiumHa.IlbHO Bht6paHHhlM 6naroM, npH06peTileMbrM B Kpe.D;JIT. True, IDI· 

TIUI 'laCTb onpomeHHbIX npH3HaBaJiaCb, lJTO HCTIOJTh30BaJia HIIB nJiaHHp<>
BaJia HCTIOJib30BaTb Kpe)J.ITTOBaHHe .!VU! TIOK)'JlKH He60JiblDl1X, HO 

«CTilTYCHblX>> HJIH npeCTIDKHbJX o6beKTOB, npno6peTeHHe KOTOpbIX B ue· 
JIOM 6onee pallHOHaJlbHO nocpe.ri:CTBoM HaKormeHHJI. 

HcCJie)J.osaHwe TaJOKe rroJBOJIHJio onpe;:i:enHTu, 'ITO HeJJ.OCTaTKH 3KO

HOMH'lecKHX 3HaHHH, OTCyrCTBHe HaBbJKOB [UlaHHpOBaHHJI noTpe6wrem.
CKHX HaC'I'pOeHHH, He.noCTaTO'IHoe BHHMaffife K )J.OrosopaM JaRMa H 

Kpe.nwrosaHIDJ, npRBO,!UIT MOJTO.D:blX mo.neii: K Kplf3HCHblM COCTOntIDIM 
KaJ< Ha HHJ{H.BH)J.YaJibHO-IlCHXOJTOrH'leCKOM ypoBHe, TaK H B OTHOwemm 
CTa6JUlbHocm ceMei1:Hbrx OTHomeHHil. KoppeKllIDI noTpefit.rrenbcKoii 
K}'Jibrypbl nocpe.ncTBOM o6pa30BaTeJibHblX npOJJ.YKTOB, CO[lJ.faJibHbIX Me· 
,llHapecypcoB, a TaJOJ<e HHTepaKTHBHbIX BJ.f.Jl:OB B3aHMO)J,eRCTBJ.fJI Heo6xo
.D:HMa c u;eJThlO TIOBbJU1emtJI Ka'leCTBa )l(HJHJ.f MOJIO)J,e»m, a TalOKe 

06ecrreqeHID1 6eJonacttocTH Mono.nou ceMhH. 
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1 11JlbHH, B.11. Ilorpe6neHHe KaK JJ.HCJ<Ypc: yqe6. rroco6ne / 1 
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H.A. Ko:HCe6nuKosa 
YO «Ee!lopyccKuu zocyoapcm6ew1b1u y Hueepcumem mpaHcnopma» 

(Pecny 6lluKa Ee!lapycb, I'oMellb) 

KA "l!ECTBO KAK OCHOBA COI(HA.JlhH0-3KOHOMWIECKOB 
3cl>«l>EKTHBHOCTH IlACCA)KIIPCKHX IIEPEB030K 

MaTepHaJTbHOR octtoson 06ecneqemtJ1 noTpe6ttocTH mo.ri:en s cBo· 
6o)J.HoM nepe.nBH)f(emm. B1>1crynaeT CHCTeMa 06rn.ecTBeHHoro nacca
)l(HpCKoro Tpattcnop-ra (;:i:anee - OTIT). CTeneHb Y.11.0BJTeTBopemu 
naccIDKHpa ycnyraMB OilT onpeJJ.em1eTcJ1 yposHeM Ka'leCTBa npe.D.OC· 
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raBJU1eM1>1x ycnyr, KOTopi.tii, OTBe'lrui. HHTepeca.M naccIDKHpa, o6ecne'll1-

saer, B TOM 1rncne, H KOHKypeITTocnoco6noCTh nepeso3"1HKa Ha pb1HKe. 

C ueJJbIO IUJam1posaHID1 pa3BHTH.ll. nacca)lrnpcKHX nepeso30K, np11-

IDITID1 COOTBeTCTBYIOW.HX ynpasneuqecKHX peweHHii, ueo6XOAl:fMO 

MaKCHMaJlbHO o6oeKTHBHO oueuKBaTb ypoBelfb Kal.feCTBa npe.uocTaB

JllleMblX yc.nyr. y CTaHOBJieHHe B3at1MOCBH3H Me)K,IJ,Y illlaHOBblMH n0Ka-

3arem1MH pa60TbI OilT H KaLJ.eCTBeHlibIMH xapaKTepucTHKaMH 

noosoJJHT npHsecTH K cornacosaHHIO HHTepecb1 naccIDKHpa u nepeso3-

'IHKa, a TaIOKe IlOJlYq}fTb B uenoM ttapO.LlHOX03.ll.HCTBeHHbIH 3cpcpeKT. 

OrpoMHoe KOJIHLJ.eCTBO KaK OTel.feCTBeKH.bIX, TaK H 3apy6e)f(HbIX uc

cneAOBaHHii B o6JJaCTH oueHKH Ka9ecTBa CBH,L\eTeJibCTByJOT 0 BeCOMOH 

3Ha'IHMOCTl1 .uaHHOH npo6JieMbl, ee CJIO:>KHOCTH, MHOrorpaHl:IOCTH H He

OAH03HattHOCTH IlO.LlXO.LlOB Kee perneHHJO. 

<l>yff.LlaMeHTaJibHOH OCHOBOH ou.eHKH H KOHTJ>OAA KalfeCTBa .11.BJI.ll.IOT

CJI TPYAhl 3apy6e)l(HbIX HCCJJe.UOBaTeneii, TaKHX KaK )];. ,[VtcypaH, 3. )l;e

MHHf, K. I1.cnKasa. OTeLJ.ecTseHHa.11. rnKona ynpasneHH.11. KaqeCTBoM ua 

rpattcnopTe 3apOAHJiaci. B cepeAHHe XX seKa. TaK, s 1957 roJl:Y 6LIJIH 

ony6mucosaHb1 nepBbie TPYAht no ,u.aHHoii TeMantKe T.C. XaqaTyposa H 

H.B . .Denosa, aKUeHT B 3THX pa6orax .n.enancH ua ycKopewnt .o;ocTaBKH 

rpy.ms u naccrutrnpos, KaK ocHOBHOM Kpurep1m ou.eHKH KalfeCTBa ne

peB03KH. Mow;HbIM HMrrym.coM AAA OTe'leCTBeHHhIX uccne.n.osaHHii 

npo6neM Ka'lecTBa ua TpaucrropTe cTan nepexo.u. s Hal.fane 90-x ro.u.os 

DpOillJJOro CTOJieTHH K pbIHOtffiOH 3KOHOMHKe. 06-beKTHBHble ycJIOBIDI 

rpaac«f>opMaJ.UiOHHOfO nepHOAa IlO'rpe60BaJIH ue TOJibKO cyw.eCTBeHHO

ro pacWHpeHHH rrepet.fH.11. rroKa3arene.H KaqecTsa, HO H HX KJJacc11$11Ka

J.(Hlt, a TaIOKe MHoroyposuesoif CHCTeMaTH3au1rn. H.IT. Tepearnuoif 

CHCTeMa Kal.feCTBeHHblX IlOKa38TeJJeii 'rpaHCilOPTHOfO 06cn~aHID1 

6bUJa HHTerp11posaua B c11CTeMY yrrpasneHHJI KOffKYpeHTocnoco6Ho

CThIO TPattcnOPTHOH oprau113awrn. 

Ha ocHOBaHHH 0606m.eHID1 scero MHOroo6pa3IDl TJ>aKTOBOK KaTero

pHH «Ka'iecTBo nepeso3otffioro npouecca», MO)l(HO )J.aTh cne.u.yJOmee on

pe~enewte )J.aJiHOM)' noHHTHIO: Kaqecrno nepeB030lfHoro npol(ecca - 3TO 

CJIO)l(HaJI, CTpyKTypaposattHa.11. cosoKynHOCTb scex xaprucrepHCTHK nepe

BOJKH, a TIUotce COnyTCTBYJOUlHX eii ycnyr, COOTBeTCTBYIOUJ.HX BCeM npa

BHnaM H cTaH.LlaPTa.M, no3BOJl.ll.JOUlaR. MaKCHMaJThHO y.uoBJieTBopHTb 

rpOOOBaHHH naccIDKHpa, a TaK)f(e HMeJOIUaJI KOMIUieKCHbIB IlOJIQ)f(HTeJib

HhfH BHeTpa.ttcnoPTHhlii 3cpclieKT. ,ll;attHoe onpe,ll,eJieHHe .uenaeT aKUeHT He 

rom.Ko ua Ha116onee noJIHOM y,u.oMeTsopeHIDt HHrepecos naccIDKHpa, HO 
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TaIOKe H Ha CHCTeMHOM CBOHCTBe Ka'leCTBeHHJ,IX xapaKTepHCTHK, 0Ka3LI· 

Bat<>ll{HX ceoe BJlIDIHHe Ha MaKp03KOHOMH'lecKOM ypoBHe. 

B aHa.JIH3e Ka'leCTea naccrutmpcKHX nepesoJoK npo<tieccop IlepcHa· 

HOB B.A. npeJVIaraer pa3.IIH1.faT.E. npoCToe, cnm1moe H mnerpanbHoe 

Ka'lecTBo. Ilo.D. rrpocT&IM .KaLJeCTBOM cneeyeT noHHMaT& xapaKTCpHCTH· 

KY KllKOfO-JIH60 O)JJIOfO fIOKaJaTeJUI, HanpHMep, CKOpOCTb nepeMeme

HIDI, 1rn60 YA06CTBO, 11H60 yposeHb cepsHca. Cno)l(}foe Ka'leCTBO 

o6'be,D;HIDleT 8 ce6e COBOKYJIHOCTb pa3JJH'-1HblX nOKaJaTeJieH - 6eJonac

HOCTH, CKOpOCTH .UOCTaBKH, ypoBeHb cepsuca, KOMciiOJJTa6eJibHOCTH. 

HHrerpa.rr1>Hoe KalfeCTBO y'IHTbIBaeT He TOJil>KO ece e&1menpHBeJJ.eHHL1e 

IlOK33aTeJIH, HO H 3aTpaTbl (3KCilJIYaTaUHOHHbie, KaIDITa.JlbHble, npHBe· 

.neHHb1e) Ha HX ocym.ecTBneHHe [2]. 
M1toro'1Hc11eHHOCT1> noKaJareneu Ka<Jecrea, npeJJ.JiaraeM1>IX e Ha)"llib!X 

HCTO'IHHK.aX, no,UTBep)f(,lJ.8.IOT Te3HC o6 OTCyrcTBHH eJ].Hl-ICTBa B fIOHHMaHHH 

JJ.aHHOro BOrrpoca. CucreMaTHJupyeM OCHoeorro11ara101I{He noKaJaTeJlll 

.Kaqecrea nepesoooqaoro rrpou;ecca H rrpe,D,CTaBHM HX e BH.lle Ta6Jlll.Ubt. 

Ta6JJaQa - KpaTepHH H noKuaTe.1111 Ka'leCTBa TP8HcnopTuoro 06CJ1y;KHBBHH1 
nacca:iKHpoB [lJ 

KPHTePKii floK83aTem. 
)J,ocrynHOCTb Hacbll.QeHHOCTb TJ)aacnoJYfOM ropo,llcKoii nHHHH 

l1Ji!p0pM8THBHOCTb 

)J,OCTyITHble TapH<tJbl 

PeJy n1> TaTKBHocn. 3 KOHOMHJJ 38TJ>81' epeMeHH npH noeJ,llKe 

3xoHOMHJI CHn nacc8)1(}fpoe npH aoeJ.nxe 

H!l,lleJKHoCTb Per yAApHOCT1> coo6meHHJJ 

fapWITHpOBaHHOCTb ypOBIDI o6CJI)l)KHB8HIDI 

£eJonacHOCTb noeJ,llKH 

Y .uo6creo nOJibJOBaHHJJ HanonHeHHe canoea naccruKHpaMH 

KoM<tJopTa6en1>HOCT1> no11bJOeaH11JJ 

IlpHBe.neHHble IlOKll3aTeJIH RBJUIJOTCjf 6aJOBblMH, HaH6onee qacro 
HCilOJlb3yeMblMH npH ou;eHKe ypoBIDI Ka'leCTBa TpaHCfIO)JTHOfO o6cny

)l(H8filiIDI. 0.uHaKo no r.tepe pa3BHTHjf o6meCTBeHHl>IX norpe6HocTeii, 

.UOJDKHa 3BOJIJOu;HOHHpOBaTb H CHCTeMa Ka'leCTBeHllbIX IlOKa3aTe11eil. 

Ta.JC, Heo6xo.nHMo e KOMUJieKCHYJO ou;eHKY BKJllO'laTb rroKaJaTeJIH, xa

patcrepH3YJOII{He B03M0)1{}{0CTb BOCilOJib3088TbCR TpaHCfIOJYfHOH ycny

roe JllO.[(bMH C orpaH.H'leHHblMH B03MO:>KHOCT.stMH, a TaJOKe 06ll.le· 

CTBeHH)'lO 3KOJIOfH'leCKJIO 6e3onaCHOCTb. 
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<l>opMHpOBaTb Ha6op Ka<JeCTBeHHbfX OOKa3aTeJJeH MO)f(HO TIUOKe HC

XO)lJI HJ ueneif H Ja,naq attan.HJa. B qacTHocrn, OAHHM H3 HaH6onee ocT

pblX Bonpocos JJBJUleTCJJ BOIIpOC 06 ouemce COU}lanbHO-JKOHOMWfeCKOH 

3<j>lf>eKTHBHOCTH npe,mlpIDITHH OITT. 06UleCTBeHHble naCCIDKHpcKHe 

nepeB03KH HMefOT ABOHCTBeHH)'JO npHpO.llY H ocyn.teCTBJUUOTCJl B HC

Ka.itceHHOM JKOHOMWieCKOM none, JlBJIJIJICb 3aBe,llOMO y6blTO'lHbIMH, qro 

crainrr no.n COMHeHHe TpaKTOBKY HX pe3ym.TaTHBHOCTII c 003HUHH 

KllaCCHlJeCKHX nOKa3aTenei:i JKOHOMHLJeCKOH 3cpcpeKTHBHOCTH. 06ecne

'leHHe TJ>e6yeMoro ypoBHJJ Ka"lJecma naccWKHpcKHX rrepeBoJoK KaK oc

HoeononaraIOUleH xapaKTepHCTHKH couuani,noro pe3ynLTaTa, TJ>e6yeT 

cepbe3HbIX <l>HHattCOBblX BJIO)f(emrn, LJTO, c TOLJKH 3peHHJJ nepeB03'1HKa, 

KaK npasHJio, 11sn.11eTcJJ JKOHOMH'lecKH tteuenecoo6pa3HhlM. BCJie,nCT

sue qero BOJHHKaeT o6'heKTHBHaJJ He06XO,llHMOCTb B CTOHMOCTHOM H3-

Mepemrn coQHaJJbHOro 3Q>Q>eKTa. B JTHX uem1x .llJlJI HJMepeHHll 

3KOHOMHH JaTJ)aT BpeMeIDf npu noeJAKe npe,llJiaraeTC11 HCilOJib30BaTh 

rrucoH noJCa3arem,, KaK CTOHMOCTb 1 nacca)fmpo-'laca. Ilo.ll naccIDKHpo

"acoM tteo6xo,llHMO noRHMaTb e,llHmuzy HJMepeHID! JaTpaT speMeHH 

naccaJKnpa, naccHBHO cneJzyJOUlero HJ rrymcra oTnpaBJieHIDI B rryHKT 

HaJHa<IeHHJJ, B CTOHMOCTHOM Bblp3)f(eHHH. 

J1cnonh30BattHe ,llaHHoro noKaJaTe.JIJJ B ouenKe ypoBHJJ KaqecTBa 

o6mecTBeHHbrx nacc~KHX nepeaoJKax noJBOJIHT npoTHBorrocTa

BHTh JKOHOMWieCKHM 33TpaTaM COU}laJibHbm pe3yn1>TaT, H3MepeHHbIH B 

CTOHMOCTHOM Bblp3)f(eHlrn, o6'beKTHBHO oueHHTL J<t>Q>eKTirBHOCTb Ka

rnmuIOBJIO)f(eHirn B pa3BHTHe o6m:ecTBeffilbIX rracca)f(HpCKMX nepeao-

30K H JJCOHOMJILJeCKH o6ocHOBaTb uenecoo6pa3HOCTb ,llOTHpOBaHHJJ 

Jl3HHOH COI.{HaJibHOH c<t>epbl. 
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