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(Pecny6RuKaSeRapycb, lYfuHc~ 

OIIPOC KAK HHCTPYMEHT H3Y'IEHWI CErMEHTA 
HHHOBAIJ;JIOHHbIX IIPO,ll,YKTOB IIHTAHIDI 

B HaCTOJllll,ee speMH, AJU1 npoAOBOJil>CTBeHHoro pbIHKa Pecny6JIHICI! 

Eenapyc1> xapaicrepHa TeH,!.J,eHQIDI pa3BHnu1 cerMeHTa RHHOBaJ.{HOHH:hIX 

npoeyKTOB mrraHIDI. HapJl.lzy c 3THM cerOAffil npoHCXOAHT npouecc 

cpopMHpOBaHIDI. npe)J.CTIIBJieIDUI 0 ,LJ,aHHOH rpynne npO,ll,OBOJlhCTBeHHbIX 

rosapoB, o60CHOBblBaIDTCJl Tpe60BaHIDI co CTOpOHbl IlOTpe6HTeJieH, 'ITO 

npe,LJ,onpe,LJ,eJVleT Heo6XO,llHMOCTh HJy'ieHIDI IlOTpe6uoCTeH, OTHOWe

HHJl, creneHH HHcpOpMaTKBHOCTH H rOTOBHOCTH 6enopycCKHX IlOTpe6H

TeneH: npHo6pe-raTL HHHOBaUHOHHl>Ie npo~1>1 IlHTaHHJl. 

l1H:HoBalJ,HOHHble npoeyKTI>I mrraHIDI, c TO'IKH 3peHW1 MapKeTHHfO

BOH H TeXHOJIOrH'leCKOH coCTaBm110w.eH:, JlBJUllOTCR cneuH<i>HqecKHM 

TOBapoM H npetJ.CTaBJUllOT co6ou ROBbIH mm ycoseprneHCTBOB3HHbrli 

npoeyKT nHTaHHJl, JlBJUIJOllJ,HHCJl pe3yJI1>TaTOM npHlC113.!J.HbIX HCCJie)J.OBa· 

HHH H 3KCnepHMemaJibHbIX pa6oT, OCHOBHbIM QeJieBblM HaJHa'ieHHe:.t 

KOTOporo JIBJljleTCR IlOBbIWeHHe Ka'ieCTBa IIHTaHHB H yny'illleHHe 3.110-

poBMI qenoseKa [ 1]. 
KouKypeHTHoe npeeMym,ecTBO ,LJ,aHHLIX npoAyKToB nHTaHIDI Bh1pa

)f(3eTCJ1 qepe3 CBOHCTBa: YffHKa!lhHOCTh; HOBHJHa npoeyKTa, a B pJIJ1e 

cnyqaes H nOTpe6HOCTeH, KOTOpb1e MOryT 6bITb YAOBJJeTBopeHbI Ha oc
HOBe 3TifX npO.LJ.YJCTOB; nepcoHHcp~HpOBaHHOCTb npoJJ.yKTa; cnoco6-

HOCTb K MYJihTHTIJIHKaQHH .LJ.OXO,llOB; a.n.peCHOCTb npOAaJK [2). 
B paMKax HJy'ieHIDI cnoco6os npo,llBIDKeHIDI 6enopyccKoi1 HHHOBa

J.tHOHHOH npoeyKI.tHH Ha BHyTpeHHHH pbIHOK 6£,IJIQ npoBe,lleHO MapKe

THHfOBOe HCCJieAOBaHHe, ueJih KOTOporo COCTOJlJia B BhUIBJieHHH 

CTeneHH ocae,lloMJieHHOCTH HaceneHHJl Pecny6nH.KH .6enapych o6 HHHO

BauHOHHhIX npoeyKTaX nHTalfIDI. onpe,lleJieHHH ypoBIDI roTOBHOCTH 

npH06pe-rar1> AattH1>1e npo~.hl. 

MapKenmrosoe HCcneAOBamt:e 6bmo opraHHJoaauo B cpopMe onpo

ca, ,lJ.JUI npoBetJ.eHHJl HCCJieJJ,OBaHHJl 6bIJia COCTaBJieHa aHKeTa, COCTOJl

InaJl HJ 20 sonpocos. CTpy.KT)'Pa aHKeThI npe,nCTasJlHJla co6oii .usa 

6n01ca: nepB.bIH - 6JIOK BOnpOCOB icacaTeJibHO HJy'iaeMOH TeMhl (16 BO· 
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npocos ) , BTOpOH 6JJOK BKJJIO'laJI B ce6.ll BonpOCbl no H)J.eHTH<l>HKaQHH 
counaJJLHO-JJ.eMorpa<f>uqecKoro cTaryca onpannraaeMoro: non, B03pacT, 
3aKOH'leHHOe o6pa30BaHHe, COQHaJTbHblH CTa'I)'C ( 4 eonpoca). 

CneeyeT OTMeTHTL, 11To npH cocTaBJJemrn aHKen.I 61>1JIH Hcnom.30-
Ba.Hbl pa3JTH"t{HLie Timbl Bonpocos: BOITpOCbl c e)J.HHCTBeHHbIM BbI6opoM, 
BOITpOCbl c MHO:>KeCTBeHHblM Bbl6opoM, nOJIY3a.KpbITLJe BOnpOCbI, MaT
pH11Hble sonpoc1>1. Bonpoc1>1, HMeJOmHe cxo)l()'JO cMLicnoeyio ttarp)'3Ky, 
6blmt pacnoJio)l(eHbI nocneuoeaTeJibtto JJ.pyr 3a JJ.pyroM. 

TaK, nepeble TpH eonpoca uarrpaBJieHl.I Ha BLUIBJJeHHe Toro, 3HaKo
MO JUI HaceJJeHHe c TaKHM nOJUITHeM KaK «RHHOBallHOHHbie IlpOJJ.YKTbl 
mrramurn, 'ITO OOITTIMaeTC.ll HaceJJeHHeM IlO.ll. JJ.aHHbIM TepMHHOM H Ka
KOBa CTenem, JlOJIJlbHOCTif K .naHHOi-1 rpynne. 

CneJJ.ytOmaR TpOfuca eonpocoe nanpaBJieHa Ha orrpeJJ.eJieHHe Ba:>K
aelill.JHX IlOTpe6HTem.CKHX CBOHCTB, KOTOpbIMH ,llOmKHbl o6na,naTL HH
HOBaQHOHHble npoJJ.YKTbl TIHTaHH.ll, no MHeHHJO 6enopyccI<HX 
norpe6ITTeJiei:f, 'ITO MO)l(eT 6bJTh HCnOJib30BaHo B IlpaJCTH'{eCKOH )leJl
renbHOCTH npH pa3pa60TKe H 003HllHOHHpOBaHHH npo.zzy-ra Ha pbIHKe. 

CeJJ.bMOH eonpoc opHeHTHpoeau Ha BblJIBJieHHe Toro, o6pamaJOT JJH 

nOK)'TlaTem-1 BHHMaHHe Ha HaJIWIHe HHHOBaL{HOHHblX IlpOJJ.YKTOB mrra
HHll Henocpe,llCTBeHHO B TOprOBOM OfrheKTe. Ilo pe3ym>raTaM, OOJJY
'!eHHblM no .IlaHROMY Bonpocy cymecTByeT B03MO)f(HOCTb B 
onpe.neneHHOH Mepe cy.ll.HTh 06 06ecne11eHHocnt ToproeLIX o6'LeKToB 
3anacaMH mrnoBaQHOHHblX rrpo.nyKTOB, 3cp<j>eKTHBHOCTH npoBOJJ.HMOH 
peKJTaML1 e MecTaX rrpo.n.IDKH. 

BocbMOH eonpoc n03BOJJ.lleT nonyqHTh HH$opMaQHIO o CJJO)f(HB
lllHXCJI Ha )J.aHHbrH MOMeHT ITOKYTiaTeJTbCKHX npe.nrrotffeHHJIX: npuo6pe
TalOT JIH (roTOBbJ JIH npHo6peTaTb) noTpe6HTeJIH npo.zzyKThI 3.Ilopoeoro 
mrraHHJI, HJJH npH.nep:>KHBaJOTCJI Tpa.nJmHOHHblX npe)UlO'ITeHHH . 

.[leel!TblH eonpoc no3BOJJJleT onpe,ne.JTHTh, 11To JIBJIJleTCll .noMHHH
pyioll{KM <t>aKTOpOM .IlJlll noTpe61f'reJlj[ npH Bbl6ope HHHOBaQHOHHOro 
npO)J,)'KTa ffifTaHHJI : opHeHTHp)'IOTCJI JlH OHH B nepeyio 011epe.nb Ha Ka

'lecTBeHttyJO COCTaBJIJllOIIzylO HJJH npesam1pyeT QeHOBOH cpaKTOp. 
CneJJ.ytO~e JJ.Ba eonpoca opuewmpoeamr Ha e1>ureneHHe 3nacTR11-

HOCTH cnpoca no Qette, nepeKpecrnoll 311acTH'lttocm cnpoca no QeHe: 
KaKOBMM 6y.neT noee.nettHe TIOKynaTeJJeH npR H3MeHeHJfH QeHbI (ee 
pOCTe) Ha HHHOBaQHOHHbie npO.zzyKTbl ffifTilHHll. 

103 



TpHHa,nQaTblH H lfeThlpHa.nQaThIH sonpoc npe.[{rronara10T BhHlBJJeJrne 

11n<t>opM11posaHHocm IlOTJJe6HTeneif o ,[{aHJ{hJX npo.zcyKTax mrrattHJI, 

npe.llITOtJTIITeJThHhIX HCTO'lmtKOB nonytJeHH.H HHCl>0pMa1.urn. B nocne

.ll)'IOW:eM nonytJeHHa.H HH<i>opMaumr no3BOJJHT cnmurnposaTb 3<t><t>eK

TI1BH)'IO CHCTeM)' npO,llBH)f(eHH.H HliHOBaUHOHHbfX npOJzyKTOB ITHTaHHJI. 

B IDITHa.nQaTOM sonpoce npe.[{nonaraeTcst onpeJieneHHe 6onee )'3KO

ro cerMeHTa (JJHHeHKH) HHHOBaQHOHHblX npO.Il)'KTOB mrraIDUI, KOTOpbie 

no1'pe61ne.rrn rrpe.rtno'lf.IDI 61>1 npHo6pecnt. HanpHMep, cerMeHT npo

.IcyKTOB )~JUI sereTapHa~eB, cerMeHT rrpO.nyKTOB ,llJlll .D:eTCKOro Ii 

llIKOJlbHOro ITJITaHHJI, cerMeHT npO.ll)'KTOB c Hll3KHM co.nep)!(attlteM co

mi/caxapa, cerMeHT npo.ll)'KTOB Wlll cnopTHBHoro ITHTaHIDI, cerMeHT 

JlJUI no>KJUioro u cTaptJecKoro so3pacTa H T.Jl. 

I.llecrna,nuaTLIH sonpoc no3BOJJJIT BhUICIDtTh Mttem1e ttaceneHHll o 

TOM, Heo6XOJlHMO ml rrpRC)'TCTBHe IDIHOBal..UIOHHhIX npO.ll)'KTOB mrra

HIDI Ha rrpo,noBOJThCTBeHHOM pblHKe Pecny6JIHKH I>enapych. 

Herrocpe,nCTBemm npouecc onpoca 61>m opramt30BaH B .llByx cpopMax 

- OHnaHH H oqmaiffi ( «6YMa)!(HbJH» BapHaHT aHJ<eTbl ). AHKeTa AA.ff OH

JJaHH-onpoca 6Lma coJ,naHa npH noMOllUI oHJJairn-cepsHca Google fonns. 

CpaBHJITeJibHbIH aHa.mt3 .D.Byx HCITOJ1b3yeMbIX <t>opM orrpoca ( OHJiaiiR 

H o<t>naiiH-onpoca), no3son.steT oTMeTJffh cne.nywIQee, TaK, BpeMJI, 3a

HHMaeMoe y pecrrOH,IleHTa Ha 3ailOJTHeHHe aHKeThl, COCTaBHJlO B cpe)l

HeM npH oHJiaHH-onpoce - 3 MHHyTbl, ocJ>naiffi-onpoce - 7 MJHfyr. 

CToHT OTMeTIITb, lfTO oHnaiffl-orrpoc no3somu1 o6ecne'IHTL 3KOHoMmo 

pecypcoB, TaK KaK OTCYTCTBOBana Heo6XO,llHMOCTb npHBJJeqeHH.ff HH

TepBblOepoB H KO,IlHposm.mcoB. CepBHC Google fonns npe.nnonarae'f 

Ha6mo.neHHe 3a OTBeTaMH B pe)!(HMe peaJTbHOro BpeMeHH, BblCOK)'lO 

CKOpOCTb c6opa lf o6pa6oTKH ,llaHHblX, aBTOMaTH'-TecKlffi aHaJIH3 ,llaH

HblX (BbIBe,lleHHe rpa<t>HKOB, )J.HarpaMM " JJ.p.) , lJTO cnoco6CTBOBaJJO 

onepanmHOM)' c6opy .rtaHHLIX. 

Ha C03.l:taHHe oHJJaHH-attKeTbl np11 noMOl.QH ,naHHoro cepsuca rrol'pe-

6osanoch B 2,5 pa3a Mem.me speMeHH, qeM npu co3JJ.amrn aHKeThI B Mi
crosoft Office Word. Eonee Toro, <t>opMLI cocTitBJTeHHhrx aHKe'f 

B03MO:>K.HO BhIBecm Ha netfaTb, lJTO .HBJUleTC.!1 6e3yCJJOBHbCM npeHMyme

CTBOM oHnaiffi-anKeTbl. TaIOKe, npeHM)'meCTBOM ottnantt-cPOPM .HBJIJleTCj( 

6onee urnpoKIDi OXBaT ay;nrropMH c TOlfKH 3peHlUI TeppwropHaJibHoro 

cJ>aKTopa: nocpeJJ.CTBOM KOMilhJOTepo-onocpe.nosaHHbrX TeXHonorHH: Ka

~blH tJeJTOBeK HMeeT B03M0)!(ff0CTb 3anOJTHHTb aHJ<eTY B J1106oe speMJI H 
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s mo6oM MeCTe. B xo,1J.e onpoca 6bm onpe.LJ.eJieH ct>wcr Toro, crro OCHOB
Hllll QeJie8rui. ayAHTOpm:i OHJiaHH-onpoca - JllOAH OT 16 AO 45 mrr (He 
)"IHTbmaerc11 MHeHHe crapwero nOKOJieHH.)l). Tpa.D.H.UHOHHbill MeTOJJ. on
poca HMeer 6onee w11poKHi1 oXBaT HaceneHIDI. CnopttblM sonpocoM 118-
JlJletc.ff. ct>aKT HaJIHY.IDl!oTCYTCT8H.jl HHTepBbJOepa. IlpH TPa.n;HLJ.HOHHOH 
<j>opMe onpoca cyw.eCT8YeT sepOHTHOCTb ueraTH.8HOro 803,IJ.eikTBHH HH
repsbtOepa Ha onpaWHsaeMoro, lfero He tta6moJJ.aeTCJI npH OHJiaiffi
onpoce: onparuHBaeMhtH Y.YBCT8yer ce6H 6onee paccna6neHHo, 6onee 
BbtcoKu eepoJITHocn. Toro, 'ITO pecnoH,1J.eHT 6y.LJ.er OTseqan, ua sonpo
Cbt npas.n.HBO (HanpHMep, BonpOCbl 0 B03pacre, AOXO,Ll.ax). 0.D.HaKO, He-
0,llHOKpaTHO B mmaiiH-aHKeTe, BBHAY He.n.ocraTOY.HOH HHcpopMaTHBHOCTH 
o6 HHHOBal(H.OHHbJX rrpo,nyKTaX IIHTaIDUI H.Jlli IlOJIHOfO He3HaHHe 0 AaH
HOH rpynne, pecnoH,lleHTbt arselfaJIH HeKoppeKTHO, 'ITO npHBeno K BbJ-
6paKOBblBatfHlO 3Ha'fl1TeJlbHOfO KOmtlfeCTsa aHKer. 

HcxOJJ..!1. H3 Bb1111ecKa3aHHoro, MO)f(HO 3aKJilO'IHTb, 'ITO npHMeueuue 
onpoca KaK HHCTJJYMettTa H3ylfelUUI cerMeHTa HHHOBal.(HOHHhIX npo
A)'KTOB IDITaHH.ff. Ha CTa,Ll.HH ero cj>opMHpOBaHIDJ HBJUleTC.ff. 3KOHOMHY.e
CKJ1 3cpcpeKTHBHbIM H pe3yJlbTaTHBHbLM cpe,l1.CTBOM B onpeJ].enemm 
creneHH HHcl>OpManraHOCTH H norpe611TeJlbCKHX npe.n:no•ffeHHH K ,IJ.aH
HOH rpynne npo,eyKTOB rutTaHHR, coY.erauue oHJiaHH H ocpnailli cpopM 
onpoca no3BOAAer nonycrn.Tb 6onee KaY.eCTBeHHbte H onepaTHBHbte pe-
3YJJbTaTbt, Ha OCHOBaHIDt KITTOpbtX fiOjiBAAeTCR B03MO)f(HOCTb IlJlaHHpo
BaHH.ff. MapKeTHHrOBOH ,n:eHTeJibHOCTH no npO,Ll.BH)f(eH.HJO HHHOBa
L\HOHHblX npO.LJ.YKTOB nHTaHIDI. 
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