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PECTOP A.HJILI:U: 6H3HEC B PECIIYJ>JlllKE liEJIAPYCL: 
COCTO.RHHE H IIEPCilEKTHBLI PA3BHTIDI 

JiHHOBaUHOHHblR ITyTb pa.3BHTHJI Tpe6yeT COBpeMeHHbIX UO,IlX0.1lOB K 

pa.3BIITHJO Bcex ccpep .ne.11TeJibHOCTH, BIDKHOe MeCTO cpe.1lH KOTOpbIX 33-
HHMaeT, B TOM 'Dlcne H o6meCTBeHHoe ITHTaHHe. PecTopamn.m 6n3Hec 

- 3TO HHTerpuposaHHa.11 ccpepa rrpe.nnpHHHMaTeJibCKOH i:i:eJITeJibHOCTH, 

CBJ133.HHaJ1 c opraHH3a~eH npoH3BO.IJ;CTBa H yupasneHReM pecTopaHOM 

HJIH IUfblM rrpe,.1lTTpH.!ITHeM o6mecTBeHHOro IDITaHHJI, HanpasneHHa.11 Ha 

Y.llOBJHITBOpeHHe HMeJOIIlHXCJI ITOTpe6HOCTeH mo,IJ;eH BO BK}'CHOH, pa3-
H006pa.3HOH H 3,D;OpOBOH mnn:e, cepBHCHblX ycnyrax, a TaJOKe rrorryqe­

HH.11 npR6bIJIH. KaK c<t>epa npe.nrrpHHHMaTeJTbcKon .1le.11renhHOCTH, 

pecTopaHHhIH 6H3Hec BhrpIDKaeT BIDKHbte npOIBBO.llCTBeHH.bie, Topro­

Bbte, cepsHCHhte H co~aJibHhle <P~n. B <i>YHIOlIDIX pecTopaHHoro 
6n3Heca Han6onee qe-rKo npo.11BJJlleTCll ero cymHOCTh [ 1]. 

PeanhHo pa6oTaJOW.HH pecropaHHbm 6H3Hec B03ffifKaeT TOJibKO e 

ycrroBHllX pbIHO'lHOR 3KOHOMHKH. Ero <i>YHKUHOHHpoBaHHe onpe.1leJ1.11-

eTCJ1 paMKaMH HMe10merocJ1 3KOHOMlfliecKoro npocTpaHCTBa, ycrrosH.11-

MH KOHK}'peHUHH, B03MO)KHOCTJIMH HHBeCTHpOBaHHJI H CKOpOCTbIO 

B03BpaTa BJIO:>KeHHhIX cpe.1lCTB. Ilpn xopomeM MeHe.1l)l(MeHTe pecrn­

paHHbrH 6mttec cnoco6eH npHHOCHTh BhJCOKyIO HOPMY npH6hIJIH [2]. 
bOJTbIDHHCTBO peCTopaTOpOB y6e)f(JleHbI, qTo OIITHMaJibHbIB cpoK 

OKYflaeMOCTH COCTaBJJlleT OT nonyropa .IJ;O rpex neT (B 3aBHCHMOCTH OT 

THITa 3aBe,IJ;eHH.11). flo OUeHKaM CITeUHaJIHCTOB, 3aTpaTbl Ha OTKpbtTHe 

xopomeH Ko<t>emrn B MocKBe COCTaBJlllJOT OKOJJO 100 000 $, He60JJbUIO­

ro .IJ;eMOKpaTH'lHoro pecrnpatta - I 000 000 $. Ilpe.nnonaraeMhJH cpoK 

OKYfiaeMOCTH - 1,5-2 ro.na, a peHrn6enbHOcTb - 17-19 %. 3-rn ycpe.1l­

Hettm,1e IlOKa.3aTeJIH, OCHOBaHHhJe Ha .naHHblX ycneUIHbIX npoeKTOB. 

BMecTe c reM; o6mecTBeHHoe nHTaHHe r. MocKBht Ha cer0.1lH.lllllHHii 

.1leHb TaIOKe npo,D;eMoHCTJ>Hposarr cHIDKeHHe .1lOXO)J;Hocrn. PettTa6enb­

HOCTh CHH3HJiaCb c 27 % .no 22 %. 
~oxo.nttoCTbJO pecropaHHoro 6H3Heca s .npyrnx cTpaHax MHpa sapb­

upyeTCJI OT 4,5 .no 30 %. K npHMepy, s HcnaHHH - 30 %, B Eorrraptrn, 

Ilopryraiurn, MaJihre, ClllA - 20 %, s WseifuapJrn - 17 %, B Xopsa-
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THH, TypuJIB - 10 %, a Iie11bnm, l.JexHH, TI011bwe - 7-9 %, a Hm:i;ep­
natmax, lllael..(Hl1 - 5 % [3 , 4]. 

OcttoBHbte nyrn pa3BHTHH pecTopattttoro 6H3tteca B Pecny6m1Ke I>e­
napyc1> OTpIDKCHbl B Hal(HoHa.m.HoH. CTJ>arenrn ycTOH'lllBOro COLI.HaJib­
H0-3KOHOMH1.fecKoro pa3BHTIDl Pecny6JIHK11 I>enapych tta nep110.n. .n.o 
2020 r., KottueIU.J.HH pa3BHTIDI ccj>epbl ycnyr B Pecny6JIHKe I>enapych tta 
2015-2020 ro,n.b1. B o6mecTBeHHOM nHTattHH .n.ocTHrnyThI onpe.n.enett­
Hhie napaMeT)Jhl pa3BHTIDI, OTJJa3HBrn11ec.si. s onpe.n.e11eHHbIX nm.n.ettl(H­
llX B KOHTeKCTe pa.3BHTIDI CeTH (Ta6mtua 1), pa.3BHTHH TOBapoo6opoTa 
o6mecTBettttoro n11TaHHJ1 no cj>opMaM co6cTBeHHOCTH (Ta6JIHl..(a 2). 

Ta6nHu.a 1 - lfuCJJo o6beacroe o6mecTeeuHoro nHTSHHH no 06nacTI1M u r. MHHCKY 
(Ha KOueu. rO,ll,8, eAHHHLI) 

Peruou 2000 2010 2014 2016 
Pecny61IK1Ca Eerrapych 8721 11965 12179 12779 
lipecrcK!lll o6nacrb 1128 1713 1677 1758 
BHTe6CK!lll o6rracrb 1361 1742 1749 1739 
foMenbcK!lll o6nacrb 1469 1932 1898 1909 
fpO,lJ,HeHCKall o6JiaCTh 1091 1279 1204 1264 
r. MHHCK 1240 1930 2372 2594 
MitHCKall 06JiaCTb 1451 1753 1770 1995 
MomneacKrui o6nacn 981 1616 1509 1520 

npm1e'!BJH1e - YfCTO'IHHK: C06CTBe1mM pa3pa60TKa no ,11,aHHblM [5] . 

no ,n.aHHbIM Ta6mtl..(bl I , pOCT CeTH o6beKTOB o6mecrBeHHOrO mrra­
HIDI B 2016 r. npOH30lUeJI 3a C'leT OOJlO)f(JITeJlbHOH TeH.ll,eHl..(HH pocTa 
o6neKTOB o6w.ecTBettttoro nHTaHIDI scex peruottos, KpoMe BHTe6cKoro. 

Ta6nHu.a 2 - Toeapoo6opo'f o6mecreeuuoro nuTaHIUI DO ct>opMaM co6CTeeHHOCTH 

<J>opMa 
,D.om1 B o6m:eM 061.eMe 

rneapoo6opoTa 06w.el.1se1rnoro mrra1mx, % 
co6crseHHOCTH 

2000 2005 2011 2014 2015 2016 
rocy.n.apcrae11HW1 39,3 33,I 23,4 22,4 23,4 23,3 
'!3CTHWI 57.1 61 ,2 70,5 69,7 67,8 67,4 
HHOCTPaHHall 3,6 5,7 6,1 7,9 8,8 9,3 

OpKMe'!aHHe - H CTO'IHHK: co6CTaeHHrui pa:ipa60TKa DO AaHHhIM caifra [5). 

Tosapoo6opoT o6m,ecTBeHHoro ITHTaHIDI s conocraBHMhIX uettax B 
2016 r. B npoueHTax K rrpeAhIAymeMy ro.n.y COCT8BHJI 99,l %. EcJIH 
paccMaT)JHBa.Tb pa.3BHTHe CTJJYKTYJ>bI o6'beKTOB o6meCTBeHHoro mrraHIDI 
no THilaM, TO CTOHT OTMeTHTh, 'ITO HaH60Jil>lilllH yi:.eJibHhlH sec apHXO-
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,lUlTCJI Ha CTOJIOBble (36,2 % ); Ha Ka$e, MHHH-Kacpe, KacperepHH - 31 , 7 %; 
18,8 % - Ha pecropam.1 6b1crporo 06cn)'JKHBaHID1, 3ateyCO'lliI>Ie, 6y<j>eTht 
H Ko<Pemrn; 6apL1 - 9,3 %, pecropattLr - 4 %. B To :>Ke speMH, B pa3pe3e 
CTpYJCTYPbI rosapoo6opOTa o6meCTBeHHoro IIHTilHIDl no THnaM o6'beICTOB 
o6meCTBeHHoro UHTa1ilUI B 2016 r o.n;y mrn6oJiblllHH y .neJI&HbIH sec rrpH­
XO,llHTCJI Ha Ka<j>e, MHHH-Ka<fie, KaciJerepH.H - 30,3 %, pecropaHL1 - 25,8 
%; pecropam.1 61>1crporo o6CJI)')KHBaHIDI, 3aKyco'lHb1e, 6y<j>erh1 u ico­
cl>eliHH - 24 %; CTOJIOBbie - 11 ,8 %; 6apbl - 8, 1 %. 

B CBeTe CKa3aHHoro, ycnex o6neKTOB pecTopaHHoro 6u3Heca 3aBH­
CHT OT MHmtceCTBa ct>aKTOpos: ycnelllHOH KOHll;efillHH, BbffOAHOfO Me­
cropacnOJIO)l(eHIDI, BbICOKoro racTPOHOMuqecKoro HCKYCCTBa mecp­
nosapa, npo<j>eccuoHaJIH3Ma 06c.II)')KHBa10mero nepcoaana, Jcl><j>eKTHB­
HOH peKJiaMHOH KaMDaHHH u T.,IJ.. 

Ho BMecTe c TeM, Heo6xo.nmm OTMeTHTh, 'ITO qeM 6011ee .neram.tto 
npo.IzyMaHa KOHl.l,eII.QIDI 3ase.neHID1, TeM 6oJILllle y uee maucos tta yc­
nex. y cnemHaJI KOHttenuIDI - 3TO COBOKynHOCTb 3JieMeHTOB, BbIJJ.e­
muomaJI 3ase,11.eHHe cpe.nu TLICJl'i Apyrux 11 BOIDiomaromaJI octtoBHyio 
H,D.elO, HHTepeCH)'IO ,ll.JIJI ueneBOH ay AHTOPHH [ 4] . 

CornacHO (6), OCHOBHblMH lliaraMH C03,ll.aHIDI H npopa60TKH KOH­
u;eill.(HH JIBJIJl.fOTCJI: 

- no.n6op noMemeHIDI - xopomee noMew.ettue c y.n.a'IHhIM pacnono­
>KeHueM MO){(er caMo no ce6e rrprucruqecKH rapaHTHposaTb BhICOKyio 
IIpOXO,ll.HMOCTb; 

- aHaJIH3 MeCTHoro pLIHKa u cnpoca Ha tteM; 
- Bb16op cl>opMaTa 3ase.n.eHID1; 
- onpe.n.eneHHe HHllIH ( OCHOBHOH HanpasneHHOCTH 3aBe,!J;eHID1). 
Ta.KUM o6pa3oM, TOJlbKO rrpaBHJ1bHO no.no6paHHaJI Kottu;eIIll;HJI o6'b­

eKTa a c<t>epe pecropaHHoro 6HJHeca MO>Ker o6ecrre'IHTL BOCTPe6osaH­
HOCTb Ha pblHKe u pealibHO yqffTLIBaTb HJMeHeHIDI npeMOlffeHIDi 
nOTPe6HTenei1 H Bhl.nep:>KHBaTb KmncypeHll;HIO. 

B xo.ne npose.a.eHHoro uccne.a.oBattHJI ycTattoBJJetto, crro Ha cero­
AIDllilHKH ,a:eHL u.enecoo6pa3HO ocyw.ecTBJIJl.Tb OTKpLrrHe crreu.uanmu­
posaHHbJX o6'beKTOB, B TOM •mcne AeTCKHX Kacl>e, 'iaHHblX, 6JIHHHblX, 
ofrLeKTOB ,nHeTH'ieCKOf O JIHTaHHJI, OTKpbIBaTb pecropattbl 3.D.Oposoro 
DHTaHIDI, pecropaHl>I ,ll.JIJI BCeH ceMLH. 

BMecTe c TeM, lla:>KHO CTPaTeruqec.KH npaBHJJLHOe MeCTopacnono­
)l(eHHe ofu.eKTa, KOTopoe cnoco6uo CTaTb qacThlO KaMnaH.HH no npu-
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SJieqemno H y.Aep:JKaIDDO noceTHTeJieif. B TO :>Ke epeMJ1, pa.3BHTHe pec­
ropaHHoro 6H3Heca .ll.OIDKHO rrpoXO.IUITb Ha HHHOBfillHOHHOH OCHOBe. 

JIHTeparypa: 
l PecrnpaHHbTH 6WJnec e PoccHH: TexnonorHJl ycnexa I JI.C. Kyqep 

[H .np.] no.A pe.ll.. JI. C. Kyqepa. - M. : TpattcJIHT, 2007. - 512 c. 
2 BoJIKoea, Iii. B. PecrnpaHHhIH 6H3ttec B Pocc1m: c qero HaqaTb u 

KaK npeycneTh I H.B. BoJIKOBa, JI. M. MuponOJibCKHH, r. M . M)'MpH­
KOBa. - M. : <1>1urnTa: Hayira, 2008. - 184 c. 

3 CHTHHKoBa, 0 . B. PecropaH H Kacpe c ttym1 I 0. B. CHTIIHKoea. -
CIT6 : IluTep, 2007. - 192 c. 

4 IlOPTaJI 0 napTHepcKOM 6H3Hece H $paH'IaH3HHre [3neICTpOHHbIH 
pecypc] . - Pe)l(HM ,Aocryna: http://www.buybrand.ru/news/l 1419/. -
)'(an,Aocryna: 24.05 .2017. 

5 HailHoHam,m.rn cTarnCTIJllecKlfff KOMHTeT Pecny6J1J1KH EeJiapyci. 
[3JieKTpOHHhlH pecypc]. - Pe)l(HM ,Aocryna: http://belstat.gov.by/. - ~a­
ra .nocryna: 24.05.2017. 

6 KoH.llpa.mHH, A. B. PecTOpamtbIH 6H3Hec B MaJibIX ropo,Aax. CeK­
pen,1 ycneIIIHoro oncpblTIDI u 3cp<PeKTHBHoro ynpaeneHIDI I A. B. KoH­
,11.pamHH. - M. : 000 «MmpopManeomrnJJ rpynna «PeCTopaHHLie 
Be,UOMOCTH», 2015. - 208 C. 

B.,l(. /10ll;HCeHKO 

YO «EenopyccKUu zocyoapcmBeHubl.u 3KOHOMll'lecKuu yHuBepcumem» 
(Pecny6J1uKa EeRapycb, MUHcK) 

IIOCTPOEHllE HHTEJLJIEKTY A.JILHLIX 
MAPKETHHl'OBLIX HHCl>OPMAIJ;HOHHLIX CHCTEM 

,AilJI ycnelllHOH )J.eJITeJihHOCTH B ycJIOBHJIX COBpeMeHHOH ,llHHa.MH'IHO 
pa3BHBaJOIIJ,eHCJl c-rpyKrypbl pbIHKOB npe,llDpHJITHIO Heo6xo,AHMbl aBTO­
MaTH3HpOB8HHble cpe.nCTBa c6opa, mrreJIJieKcyaJibHOH o6pa60TKH H 
ouemrn BHeIIIHeH H BttyTpeHHeH HH<J>opManmt. 

Kpynu1ire npeJJ.npHJJTIDI, pea.rrHJyiornue icoHUemtmo MapKenmra, 
33HHMaJOTCR TIOCTpOeIDieM MapKeTHHTOBbIX 1rncpopMfillHOHHblX CHCTeM 
(MHC). MHC MO)l(ffO onpe.neJIHTh, KaK coeoicynttocTb c_nenearrucroB, 
06opy.noBaHID1 n HH<l>opManuonnoro 06ecnetJeHHJ1, npol.le.zzyp o6pa60T­
KH H pacnpe.neneHH.ll HHcpopMau;KH, HCTIOJib3yeMOH npH DpHHJITHH Map-
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