
SJieqemno H y.Aep:JKaIDDO noceTHTeJieif. B TO :>Ke epeMJ1, pa.3BHTHe pec­
ropaHHoro 6H3Heca .ll.OIDKHO rrpoXO.IUITb Ha HHHOBfillHOHHOH OCHOBe. 
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B.,l(. /10ll;HCeHKO 

YO «EenopyccKUu zocyoapcmBeHubl.u 3KOHOMll'lecKuu yHuBepcumem» 
(Pecny6J1uKa EeRapycb, MUHcK) 

IIOCTPOEHllE HHTEJLJIEKTY A.JILHLIX 
MAPKETHHl'OBLIX HHCl>OPMAIJ;HOHHLIX CHCTEM 

,AilJI ycnelllHOH )J.eJITeJihHOCTH B ycJIOBHJIX COBpeMeHHOH ,llHHa.MH'IHO 
pa3BHBaJOIIJ,eHCJl c-rpyKrypbl pbIHKOB npe,llDpHJITHIO Heo6xo,AHMbl aBTO­
MaTH3HpOB8HHble cpe.nCTBa c6opa, mrreJIJieKcyaJibHOH o6pa60TKH H 
ouemrn BHeIIIHeH H BttyTpeHHeH HH<J>opManmt. 

Kpynu1ire npeJJ.npHJJTIDI, pea.rrHJyiornue icoHUemtmo MapKenmra, 
33HHMaJOTCR TIOCTpOeIDieM MapKeTHHTOBbIX 1rncpopMfillHOHHblX CHCTeM 
(MHC). MHC MO)l(ffO onpe.neJIHTh, KaK coeoicynttocTb c_nenearrucroB, 
06opy.noBaHID1 n HH<l>opManuonnoro 06ecnetJeHHJ1, npol.le.zzyp o6pa60T­
KH H pacnpe.neneHH.ll HHcpopMau;KH, HCTIOJib3yeMOH npH DpHHJITHH Map-
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KentHrOBhIX pememdi. 
Ha coepeMemioM 3Tillle pa3BlITHJI nmt>opMammmmro o6ecneqeHIDI 

MO:>KHO Bh1,nemrrh cne;zyKnn.ne KOMnoHeHTbl MMC: 
l) CHCTeMa yrrpaBJJeHHSI 6a.JaMH ,naHHbIX (CYB.IO - COBOK)'flHOCTb 

nporpaMMHhIX n .mmrenc'fl{qeCKHX cpe.n.cTB o6mero nnM cnel.(HanbHoro 
Ha:ma'leHIDI, o6ecne'IHBruoutnx ynpaenemte cOJ.n.amteM H ncnoJJb30Ba­
HHeM 683 ,naHHhrx; 

2) cncreMa nJTamrpoeamu pecypcoe rrpe.nnpIDITHSI (Enterprise 
Resource Planning - ERP) - oprattmal.(HOHHaSI cTparenu1 HHrerpaUID! 
npoH3BO.llCTBa H onepal.{HH, ynpaBJJeHHJJ TPY.llOBhIMH pecypcaMH, qrn­
mmcoeoro MeHe)];)KMeHTa H yrrpaBJJeHHSI aKTiteaMH, opneHTnpoeaHHrui 
na HenpephIBH)'JO 6a.mmcupoeKy n onn£MH3al.llfIO pecypcoe npe.nnpn­
llTIUI. Pea.ITTl3YeTC$1 nocpe.nCTBoM cneuwanH3Hpoeattnoro HHTerpHpo­
BaHHoro naKeTa npHKJia,nttoro nporpaMMHoro 06ecneqeHnS1, 
o6ecneqneaJOmero o6myIO Mo.nenh .naHHbIX H npoueccoe .21.JTSI ecex 
clf>ep ,IJ.elITeJJbHOCTH; 

3) cHcTeMa yupaeneIDUI 6innec-npoueccaMH (Business Process 
Management - BPM) - rrporpaMMHoe o6ecneqeHne Mo.nenHpoeaHIDI, 
rro.n.nep)J(IG{ H aeToMaTH3al.(H:H 6H3Hec-npou,eccoe; 

4) Business intelligence (BI) - 3TO MeTO.llhl n HHCTpYMeHTuI .21.JTSI ne­
peeo.na Heo6pa6oTaHHOH HHcpopMau;mi B OCMbICJJeHlfYIO, y.no6tty10 
lf>OPMY .21.JTSI .nan1>ttefunero attaJIH3a. IJ;e i, Bl - HHTepnpenipoeaTb 
6oJlbmoe KOJJHqeCTBO .naHHJ>JX, 3aOCTpSISI BHHMaHHe Ha KJJJOqeehrx <t>aK­
TOpax 3<t><t>eKTI1BHOCTH, MO)J.eJTHpysi HCXO,ll pa3JJH'JHbrx eapnaHTOB .nen­
CTBHH, OTCJTe)J(}{Ba.ST pe3yJihTaThl npHHSITHSI pernemiH. K BI cncreMaM 
TaIOKe OTHOCJIT ETL-HHCTpYMeHTbl, K0Top1>1e npe.ncTaBJJ$1JOT co6on 
KOMnneKc MeTO.lJ.OB, peanIDYJOLD.HX npol{ecc nepettoca HCXOJJ.HhlX .naH­
KblX H3 pa.3.JIH'{HhfX HCTOqffiflCOB B ueneBble 6a3bl .naHHhJX, aHa.JrnTWle­
CKHe npHnmKeHHSI nn6o xpaHHJlHllJ,a .naHHbIX; 

5) 6a3bl 3HaHIDf - CHCTeMbl, KOTOphre xpaHSIT H npe.nocTaBJJSllOT 
.uocryrr K aKKYMYmipoeaHHbIM 3HaHHSIM u onb1ry, ormcaIDUIM npouec­
coe, HOpMaTHBHhIM JlOK)'MeHTaM B paMKax np·e.nnpHSITHSI. 

Mmerpal{}UI nepeqncnettmrx cncTeM B paMKax MMC C03)laeT Kaqe­
CTBeHH)'JO OCHOBY )lJllJ npHMeHeHHJI mrreJIJJeJ<TYa.JlbHbJX MeTOJ{OB o6pa-
60TKH HHlf>opMal{mt. 

Hau6onhlll)'IO yrpo3y 31f><f>ercrmmocrn pa6oTbI MMC npe.ncTaBJJsieT 
B03MO)f(HaJJ HenoJJHOTa, nporneope"UIBOCTb H He,llOCTOBepHOCTb UH­
ctiopMarurn 0 no-rpe6HTeJJJIX, 'ITO MO)l(eT BeCTH K OIDM6KaM yrrpaBJJeHMSI, 
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HeCMOTIJH Ha KoppetcrHOCTb MeTO,llOB o6pa60TKH ,llaHHbJX H npaBHJTh­
HOCTb anropHTMOB H npou,eccos BHYfpH CHCTeMhJ. He.nocTaTO'IHIUI. 3cp­
<t>eKTKBHOCTb MeTO,llHK aBTOMant3HpOBammro aml.lut3a, Bepml>HKauHH 
H O'IHCTKH ,llaHHb[X MO)((eT 6bITb npeo.noneHa nocpeJJ.CTBOM wrre1lJleK­
TYaJIH3aU.HH MHC, B ':1.aCTHOCTH 3a C'-ieT HHTerpal..U.f.H c 311etcrpOHHbIMH 
HeH.pOHHblMH CeT11MH H cpe,naMH l1X o6ytfeIDUI. 

06yqeHHe 3JietcrpOHHblX HelipOHHblH ceTeH 003BOJ111eT C'fPOl-ITb 
CJIO:>KHhle pa3BeTBJieHHble .nepeBMI. npHH11TH11 pelllelflrl1, HCilOJib3yeMble 
M1I JJ.aJibHeihuero HHTeMeKTYa.m,uoro aHan113a. B xoJJ.e o6yqeHIDI npo­
Hcxo,nHT HaCTpOHKa napaMerpOB MOJJ.emt Ha OCHOBe ycneWHOCTH npH­
HHMaeMblX perneHHH, Bhl)J.eJIJDOTC}'I Hau6onee 3HaqHMhie KpHTepHH, 
KOTOpbrM B ,nanhHeihlleM 6y .nyr np11csoeu1>1 HaH60JlhlllHe seca. TaKHM 
o6pa:30M, CHCTeMa CMO)f(eT orrpe.neJUITb HaH6orree JJ.OCTOBepttble KaHaJU>J 
nonyqeHH11 HHcpopMaLJ.HH o noTPe6HTeJl}'IX, KoppeKTHO conocras1111TL 
npoTH.BOpecnmhte AaHHhte, npOBO,llHTb OlfHCTKY ,naHHbIX H .np. 

KoMnaHIDI SAP pa6oTaeT Ha.n HHTerpal..U.f.eH HeiipoHHhIX CeTeli c MO­
A)'AAMH pacKonKH .naHHblX (Data Mining) H nporno3HOH aHamtTHKH ua 
6a3e CYI>.LJ. SAP HANA. PacKODKa .naHHhIX no.npa3}'MeBaeT noHcK ue­
llBHhIX KOppeJ11111.Hii Me)f()zy MHO)l(eCTBOM aTPH6yros Ha OCHOBe 6oJ1h­
lllHX o6beMOB ,naHHbfX ( COTIDI MWI.IU10HOB ff 6onee 3anHce.H), tfTO 

U03B0JljleT Bbl)J.emITb HeH3BeCTHble pa.Hee 3aBHCHMOCTH H TOtIHee onpe­
.!J.emlTb H npe,D,CKa31>1BaT1> no'Tpe6uocn1 noTpeforreneif. HeifpoHHIUI. CeTb 
003BOJIHT TOlfHee OTKa.rm6posaTb napaMe'Tphl MO,nemt, ':I.TO 3Ha'IHTeJlbHO 
UOBbJCHT KatfecTBO peKOMeH)J;aU,HH H nporH030B. 

,D;o6asneHHe Mo.nyneii pacKOnKH .naHHbCX H npOrH03HOH attanHTHKH B 
MHC no3BOJljleT rrpe.ncKaJbIBaTb HOBbie cerMeHT1>1, u,eneBLie ay.nHTOpHH 
H nanepHbI nose,neffH}'I npH noMOUJ,.H KnaCTepHJaa.HH H uccne.nosaHID1 
KoppeJ111ll,HH Me)l()]J' a'TpH6yraMH rroTPe6HTeneH. .l11rrenneKTYWIH3al.J.H}'I 
MHC B 'laCTHOCTH ,naeT B03MO)f(HOCTb noBI:.JCHTh peneBaHTHOCTh H nep­
COHaJIH3all,HlO e-mail paCCbUlOK, peKJiaMbI, cnel.(HaJlhHblX npe)J.JlO)l(eHHH 
.H, KaK cne.ncTBHe, TIOBblCHTb 3cpcpeKTHBHOCTb KOMWieKca HHrepHeT­
MapKeTHHra H KOHBepcmo npo.na)f(. 
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A.I'. Euu1<eetJa 
TmuKeHmcKUu <jJwzuan. P3Y UM. I'.B. /IJiexaHoea 

(Pecny6J111Ka Y36eKUcma11, Taw.Ke11m) 

OCOJiEHHOCm YilP ABJIEHIDI KPOCC-KY Jib TYPHhlMH 
OTHOWEllIDIMll B OPr AHH3~ 

BJam.foii;e:ffCTBHe pa6oTHHKOB, npe,IJ,CTasmuouu-tx pa3Jllf'lllb1e 3'UIH­
qecKHe rpymlhI, OK83btsaerc.11 cyll(ecTBeHHbIM «iiiaKTopoM yrrpasneHHJl. 
YnpasneHHe OIITHMH3fil.lHeH KpOCC-KYJibTYPHblX OTHOWeHHH CTIUIOBHT­
CR HeoTLeMJieMbIM ycJIOBHeM <P)'HKUHOHHpoeaHIDI H 34'<PeKTHBHOCTH 
opraHH3al(HH. 

Ba)f(HOCTb eonpoca o6ycnasJIHBaeTCR, KpoMe npoqero reM, 'ITO 

npe.IJ.npwnmi: c HHOCTPaHHl>IM KamrraJIOM - .IJ.HHaMHqffbJH ceKTop pa3-
BHTWI 3KOHOMHKH Y36eKHCTaHa. TaK, 7 qiespami: 2017 ro,IJ,a s CTPaHe 
6bUI npmurr YKa3 IIpe3H,AeHTa Pecny6JIHKH YJ6eKHcTaH «0 CTPaTerHH 
,Ae:ffcTsmi no ,nam,He.HmeM}' pa3BHTHJO Pecny6JIHKH YJ6eKHcTaH>>, npe­
eycMaTPHB8IOU(HH yTBep)K,ll.eHHe CTPaTerHH ,neiicTBHH no nRTH npH­
opHTeTHbIM HanpasneHHRM pa3BHTWI Pecny6JJHK.H Y36eKHCTaH e 2017-
2021 ro.n;ax. B ux 'IHCJie « ... aKTHBHoe npHBJle'leHHe HHOCTPaHHbIX HH­
secnnnm B QTPaCmt 3KOHOMHKH H perHOHbl CTPaHbl fiYTeM yJI)"ll.IIeHHJI 
HHBeCTHl(HOHHOro KJIH.MaTa» [I]. 

0)1.HoepeMeHHO «B HaCTOR:U(ee epeMll .IJ.ml seeyll(HX CTPaH MHpa xa­
paKTepHa IlOCTHH.lzyCTPHaJibHlUI CTa,llHR pa3BHTHJI., B KOTOpo:H MelUleTC:ll 
ponb u MeCTO qiaKTOpoe pocTa 3KOHOMHKH. K TPaJlHIJ.HOHHOH TPHaJJ.e 
3THX cpaICTOpoe - TPYA, JeMJIJI, Kamrra.JI Ao6asHJICR ttayqtto­
TeXHl{qecI<HH nporpecc, a eIDKReHmHMH pecypcaMH CTaJIH HH4'opMaJ..tHJ1 
H 3HaHIDI. liMeHHO Ha 3TOH OCHOBe cpopMHpyeTCR HHHOBal(HOHHaR 3KO-
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