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0.n:HHM H3 caMLIX nepcneKTHBHhIX HanpaimeHHH B crpaxosoM .nerre 

J1Bm1eTCJI 3JieKTpOHHbIH 6H3Hec. I1mepHeT-CTpaxoBaHHe-3TO B3aHMO­

.neHCTBHe Me)f(,Uy crpaXOBOH KOMnam1e:H " KJIHeHTOM, B03HHKa!Oll{ee 

npH npo,nIDKe crpaxosoro rrpoJl:yKTa u ero 06cnyJ1msattuu, npomBOAH­

M1>1e c nOMOIIU>IO ceTH I1HTeptteT. 

no OQeHKaM cneu.HaJIHCTOB, Ha }].OJIIO BHpryarrhHblX CTpaXOBhlX 

nnoil{a,noK npHXOJJ.HTCJI OKOJIO 20 % oT o6Il{ero o6neMa npo.n:a)I( crpaxo­

BhlX IlOJIHCOB Ha MHpOBOM pbIHKe, H OKOJIO 10 % CBOHX JJ:OXO,L(OB CTpa­

XOBIIIHKH nony'laJOT OT 3JieKTpOHHOH KOMMepu.HH. Ha }].aHHhlH MOMeHT 

6onhllIHHCTBO crpaxoBhIX KOMnaHu:H, npe.ucTasneHHhJX B HttrepHere, 

0Ka3bIBaIOT BeCb cneKTp ycnyr, Heo6XO,UHMhIX ,UJUI UOKYIIKH H o6cny­

)l(ffBaHHJI crpaxosoro nonttca. 

I1HTepHeT-CTpaXOBaHHe npoBO.LJ.HTCJI B pe)l(HMaX «Off-line». no 

cucTeMe «off-line» KJIHCHT MO)l(eT nony'IHTh tta ca:Hre crpaxosIUHKa 

TOJlhKO HHCpopMaU.HIO 0 npe,LJ.naraeMhlX crpaxOBhIX npo,UyKTax, ycJIO­

BHJIX 3aKJIIO'leHHJ1 .n:orosopa, HanpaBHTh qepe3 HttTeptteT 3anpoc Ha 

pacqer npeMHH. CucreMa Bhmonmi:eT npaKTH'lecKH noJIHhIH QHKJI npo­

J:(IDKH IlOJIHCa B BHpryanhHOM pe)l(HMe: pac'leT CTOHMOCTH, 3aITOJIHCHHe 

3ruIBJieHHJI Ha crpaxosaHHe H OilJlary. 

Pa3BHTHe MHposoro OHnaH:H-cTpaxosaHHH Ha'IHHaJIOCh c OTKpbITHJI 

I1HTepuer-rrpe,L(CTaBHTeJibCTB aMepHKaHCKHX 6poKepoB, KOTOpb!e 3a­

TeM npespaTHJIHCh B MOIIJ.Hbie crpaxos1>1e rropranhr. Octtosttoe pa3BH­

THe pbIHKa I1HTepHeT-CTpaxoBaHHH rrpHIIIJIOCh Ha nepHOJJ. c 1996 no 

1998 rr., KOr}].a H'. IlOJIBHJIHCb TenepernHHe JIHJJ.epbl 3TOro ceKTOpa. 

06meMHpOBOH poCT OHJiaHHOBhlX rrpo.na:>K crpaXOBhIX npOJJ.YKTOB 

o6ycJIOBJICH TaKHMH noorupH!OIUHMH <t>aKropaMH, KaK onepaTHB­

HOCTb 3aKJIIO'ICHHJI CJJ.eJIKH H 6onee HH3KHMH, IIO cpaBHCHHIO c npo.n:a­

:>I<aMH B o6bl'IHOM pe:>KHMe, u.ettaMH. HeKOTOpbie IlHreptter-nnoma,n:KH 

npe.L(ycMaTpHBaIOT CKH,UKH Ha IlOJIHCbI AO 20 % no cpaBHCHHIO c UCflOH 

npHo6pereHHJI y o<t><t>naHHOBbIX CTpaxOBIIJ.HKOB. 
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B HacT011m:ee BpeMH, qT06h111ttTeptteT-npe.ucTaBHTeJihCTBO KOMIIa­

HHH <l>YHKQHOHHpOBaJIO KaK IIOJIHOl~eHHLIH BHpzyaJibHblH o<t>uc 3TOro 

CTpaxOBW:HKa, OHO JJ,OJDKHO BhIIlOJIHHTb CJie.zzymm:He cpyHKQHH: 

- npe.nocTaBJieHHe KJIHeHzy IIOJIHOH umpopMal\HH 06 o6m:eM H qm­
HaHCOBOM COCT0'1HHH KOMIIaHHH; 

- npe.uocTaBJieHHe KJIHeHzy HmpopMaQHH 06 ycJiyrax KOMIIaHHH 

H B03MO)l(HOCTH ,UeTaJibHOro 03HaKOMJieHH'1 c HHMH; 

-pacqeT eeJIHqHHbI CTpaxoeoH rrpeMHH H onpe.AeJiem1e ycnoenif ee 

OIIJiaTbl ,l(JIH Ka)l(,l(OfO BHJ(a CTPaXoBaHH'1 B 3aBHCHMOCTH OT ICOHKpeT­

HbIX napaMeTpoe; 

- 3aIIOJIHeHHe cpopMbI 3a11eneuH11 Ha cTpaxoeattne; 

- 3aKa3 H oIIJiaTa IIOJIHCa cTpaxosaHH'1 uenocpe,AcTBeHHO qepe3 

lfHTepHeT; 

- rrepe,naqa KJIHeuzy IIOJUICa, 3aBepeHHOfO 3JieKTpOHHO-QHCppo­

BOH no,nIIHCblO CTpaxOBUJ:HKa, uenocpe,ncTBettuo no ceTH 11mepueT; 

- B03MO)f(}fOCTb HmpopMaQHouuoro o6MeHa Me)l(.l(y CTPaxoBaTeJieM 

H CTpaxOBW:HKOM BO BpeMSI ,AeikTBIDI ;::i:oroeopa; 

- OIIJiaTa CTpaxoBOH npeMHH CTpaxoBlITeJilO qepe3 CeTb Hurepmrr H .up. 
,Z:(.1n1 pa3BHTffj( 11HTepueT-cTpaxosaHIDI B EeJiapycH Heo6xon.nMo 

rpaMOTHO .ue:HcTByiom:ee 3aICOHO,[(aTeJibCTBO 06 3JieKTpOHHO-U.H<l>poBOH 

IIO,l(IlHCH ('31Ul); C03,l(aHHe QeHTpOB, II03BOJI'110W:HX 3aeep'1Tb 3QI1; 
pa3BHTHe CHCTeMhl 3JieKTpOHHbIX nnaTe:>Ireii; .uoeepue K CTpaXOBOH 

ccpepe co CTOpOHbl HaceneHHH, rocy.uapcTBeHHWI rro.u.uep:iKKa .uaHHOH 

OTpacJIH. 3To II03BOJIHT 6enopyccKHM CTpaXOBW:HKaM IIO,l(H'1TbCSI Ha 

KaqecrneHuo HOBhIH ypoeeHL rrpe.uocTaBJiemrn ycnyr, co3.n;aTb HOB1>1e 

BH.l{bl CTpaxosaHIDI, no.n.nep)Kl{BaTb 3cpcpeKTHBHblC KOMMyHHKaQHH co 

cTpaxosaTeJISIMH. 

METOAlfqECKHE IlOAXOAhl K IlPOrH03HPOBAHHIO 
HH<l>JUilzytU B PECIIYliJIHKE liEJIAPYCh 

H.A. Ilyza'l 
YO «Ee;wpyccKuii 20cyoapcmBe11ublu 

3KOHOMU'leCKUU y11uBepcuniem», Mu11cK 

I1mpm111ID1 }!BJI}leTCSI BroKHeHlllHM HH,l(HKaTOpOM 3KOHOMHqecKOfO 

pa3BHTIDI mo6oro rocy,napcrna. ,l(nsi ynpasneHHll nmpnHU.HOHHhIMH 

rrpou;eccaMH oco6oe 3uaqeuue .!J.OJIJKHO npu.uaeaThCK eonpocaM rrpo­

ruo3uposamrn HHcpmIQHH. ,l(.nll npe,nCKa3aHIDl .UHHaMHKH nmp.11HUHH 
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