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VMIMJIMUUTHOCTb YBEXAEHUA
B AHIJTMACKOW OE/IOBON KY/NIbTYPE

B COBpEMEHHOM MWpPE UCKYCCTBO YBEXAEHUS UTpaeT BaXKHYH posib Npu
NOCTPOEHNN KOMMYHUKaLMKW NpeacTaBuTesneld pasnnyHbiX KynbTyp. Oco6oe
3HauveHue y6exeHne nMeeT AN AesI0BOro NMUCbMEHHOro o6uieHns. dddek-
TUBHOCTb Y6eXAeHNA 00yC/N0B/INBAETCA MHOXECTBOM (haKTOpoB, MO3TOMY
O0HO NpeacTaBnseT co60 KOMM/IEKCHbIM Npouecc. Cnocobbl ybexxaeHus, pac-
CYUMTAHHbIE Ha OAHUX, ABNAKTCA abCOMOTHO HEMPUTOAHBIMU ANA LPYTUX.
B 370l cBSI3N NpefcTaBnsieTcst akTyaslbHbIM fasnibHelillee U3yUYeHUe CPESCTB
y6exxaeHNss B COOTHECEHMMN C MHOroo6pasHbIMUK (hakTopamu Ha maTepuane
TEKCTOB, OTHOCALWMXCA K PasfIMYHbIM XXaHpaM U UCMOSb3YHLLNXCSA B KOH-
TeKCTe B3aUMOJENCTBUS pasHbIX KYNbTyp.

O6BbEKTOM Hallero mMccnefoBaHuUs ABAATCA aHI/I0A3bl4HbIE peK/laM-
Hble NMcbMa, npeacTaBnsilolW e 0cobblii MHTEpec, BeAb peKknamMa — ofHa 13
Haun6onee noaxoAsaL X ob6nacteil Ans Noucka NPUMepPoB YBexaeHUs.

MpeaMeT nMccnefoBaHUs COCTaBASAT UMMNIULUTHbIE NpUeMbl y6exe-
HUSA B @HI/1093bI4YHOM [eN0BOM NUCbMEHHOW KOMMYHUKaLUN.

OCHOBHbIM METOLO0M aHann3a siBAseTcsA nparMmasMHrBUCTUYECKUIA aHanms.

Mop y6ekaeHMeM MOHMMaeTCA MPeMMyLLecTBEHHO MHTeNNeKTyanbHoe
ncuMxonornyeckoe Bo3fAelicTBUE, OCHOBAHHOE Ha nepefaye SIOTMYECKM Bbl-
CTPOEHHOI MHGopMaLUM 1 cTaBslee Lesblo A06POBOSIbHOE ee NMPUHATUE
B KayecTBe NobyanTeNbHOrO0 MOTUBA AEATE/IbHOCTU.

MMOANLUTHOCT — YacTb UHOpMaLnM, KoTopasi NpsAMo He BbipaXeHa
B TEKCTE, HO TaK UM MHaUe U3BJIEKAETCHA U3 ero cogepXxaHus. MMnanuunt-
Hble crnocobbl y6eXKAeHUs CHUTAKTCS 0COBEHHO AelicTBEHHbIMU. VX BbisiBNe-
HVMe W onucaHWe CPeAcTB UX BbIPAXEHWS B aHI0A3blYHbIX PeKaMHbIX
nucbMax sIB/ISETCA LeNbio Hallero ucciefoBaHus.

[JocTnub y6exaeHNs MOXHO ABYMsi croco6amwu: annenupysi norukon
nn6o amounsMU. IMANLUTHOe y6exxaeHne AOCTUTaeTcsl raaBHbIM 06pa3omM
nyTemM annesiMpoBaHUsi 3MOLUAMMN.

B KauyecTBe aprymMeHToB, KOTOpble anefinpyoT sMOLMAMN U TAKUM 06-
pasom o6ecnevynBalOT NCUXO/OTMYECKOE Y0BETBOPEHWE, MOXKHO BbIAENNTH
[0BOAbI K TIMYHOCTU U Ny6/InKe, A0BOAbI K COCTPagaHuio, f0BOAbl K aBTOpU-
TeTy, @ TaK)Xe apryMeHTbl, HanpaBfeHHble Ha MO3UTUBHbIE 0XXUAAHUSA, KakK,
Hanpumep, B criegylWwmnx parMeHTax pekgaMHbIX MNUCEM:

“If any of you purchases a product from us you will get 100 points for
a single purchase. These points are redeemable and you can use them to buy
products from us at no extra cost (terms and conditions apply)...”

“Take the benefits of this opportunity which is exclusive for you and not
for everyone...”
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Ha npoTs>KeHnn MHOrMxX neT sKcnepTbl B 061acTu ybexkxaeHus 3aHnuma-
nncb pa3paboTko mogenen AnsA HanpaBNeHHbIX Ha Hero coobweHnin. K og-
HOW M3 Hanbonee 3HaAUYMMbIX TaKUX MOAEsSIEl MOXHO OTHecTU mogenb AIDA
(Attention (BHUMaHune) — Interest (MHTepec) — Desire (kenaHune) — Action
(menctBue)), HaNpaBAEHHYI0 Ha NPUB/IEYEHNE BHUMAHWSA, NPO6YXAeHNe NH-
Tepeca agpecata U, B KOHEYHOM cueTe, ybexxaeHne B He06X04UMOCTN coBep-
WNTb onpefeneHHble felicTBUA.

MpuBefeHHble BbilWe NpUMepbl aHanuM3a NOoATBEPXK AT, YTO UMMNIU-
LUTHOCTb Y6eXxXxAeHUsa AocTUraeTca nyTem annesimpoBaHusa K aMoUnUAM U AB-
naeTcA XxapaKTepHOW [ANA aHr/10CaKCOHCKOW KyNnbTypbl, B OCHOBE KOTO-
povi Takme LLeHHOCTN, KaK UHAMBMAYann3m, camoobnagaHve n nMyHas aBTo-
HOMUA.
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EVENT-MANAGEMENT AND OPTIMIZATION TOOLS
IN SOCIO CULTURAL FIELD IN MINSK

EVENT-MEHEO> KMEHT N MHCTPYMEHTbI OINMTUMW3ALINN
B COLUVANMBbHO-KY/IbTYPHOW C®EPE r. MMHCKA

B pa6oTe npeAcTaB/eHbl UCCNEAOBaHUA Mpouecca event-MeHemKMeHTa
B COLMaNbHO-KYbTYpHOI cdpepe I. MUHCKa Ha nprMepe BbICTABOK U APMapoK,
aTanbl opraHu3aummy, NpoaHanM3nMpPoBaHbl TUMNUYHbIE OLUMGKM 1 NPeNoXKeHbI My TH
WX pelleHus. HekoTopble M3 MHCTPYMEHTOB ONTUMU3ALMM GbIN NMPUMEHEHbI
Ha NpakTuKe, a MMEHHO yNyuLLIEHIe YCNoBWA 6e30MacHOCT M 1 perucTpauys ¢ no-
MOLLbIO 3/IEKTPOHHbIX 61IETOB.

The process of globalization undoubtedly contributes to all spheres of
human activity. The markets almost all over the world are open to partners
from other countries. The Belarusian market is at the stage of development
in the field of event-management and it becomes more attractive for inves-
tors and business partners, but it also has its own distinctive features.
The relevance of this paper consists in describing the peculiarities of
event-management in Belarus and counseling some tips to develop it to per-
fection. Attention to the fast-growing and changing world, both in society
and in business will enable people to anticipate how partners will respond
to proposals. Moreover, people will have an opportunity to some extent pre-
dict the attitude towards them.

The purposes of this paper are to reveal the distinctive features of
Belarusian event-management in socio-cultural field on the example of
trade shows and to develop recommendations and optimization tools for
managers for productive cooperation and avoiding typical mistakes.
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