
• 8 cyro'IHOM llHTCpBalle: paooqaJI M8KCllMHnl.JlaJI MOUlllOCTL Ja XapaKTepllblC cyrKH, P,,..,C>"·; pa6o'laJI 

M.llHHMHnbHaJI MOUlllOCTb Ja xaprucrepHblC cynrn (o6yCJtOBJJCHa 11e.11onyCTKMOCTblO OCTaHOBKll Tell· 

JIOBblX CTIUIUllil), Pmincyt.; 3J1CKTpODOTJlC6J1CllllC 38 CyrKll, 3"Y'·; DOK338TCJIH pea.KTHBHOli MOUUIOCTI! 

38 ue.nenlO lC)'T. II peaKTHBHOA Ja HCJlCJDO L cyr.; DOK333TCJIH TCOJ10BOH MOUlHOCTH 1a CyrKH q<YT II Te

OJIOBOH 3Hepr1111 Ja C)'TKJI Qcyr.; 

• B HCJlCJlbHOM llHTCpeane: pa60'laJI MaKCllMHnbllaJI MOlJ.ll!OCTb 3a 11e11.emo KllllUlOro Mec11ua. Pmu""; 

p300'lal! MllHllMaJJbHaJI MOIJ.lllOCTb 3a HCJlCnlO K3.ll(}tOro MCCl!U8, p mm....._; 3J1CKTpOOOTpe6RCHllC 33 HC· 

JlCJllO KallUlOro MCCl!Ull. WHCJL; OOKaJaTCnu pea1ITKB110A MOUlllOCTll 33 llCJICJllO 1- H peaKTKBHOil 3a 

11e.nemo L HCJl ; IIOKa38TCJlH TCOJIOBOii MOIJlHOCTll 38 11e.nemo qHC4. II TCOJIOBOli )HCprHll 38 11e.nemo 

• 8 l'OJlOllOM lll!Tepeane (p33J1H'l8eTCll OTOllHTeJlbllbrii H HCOTOIIHTeJlbllWt CC30H) : pa60'laJI MaKCH

MaJJbHaJI MOlllllOCTb :ia MCCllU ro.na, P,,,.,'°"; p860•1a11 MHHHMani.11a11MOlllllOCTb33 MCCllU ro.na, P.mn""; 

3J1CKTpOOOTpe6neHl1C 33 MCCRU KaJKJlOfO roll.a, W 04
; 110Ka38TCJIH pe3KTllBHOH MOHtHOCTII 38 MCCllU 

I ron II peaKTllBHOii :>Heprnn MCCJIU L "'4. 

HcnonbJyll )TH nplllHaKH CCfMCHTlll-111.11, llpoBOJlHTCll rpynn11poeKa OOTpe611TCJ1eii , HMCIOlllllX 

cxoJ1Hble napaM~i.1 noi-pe6ne111111 c ueni.to JlaJJbt1el!wero lj>opMllpoB!lHHll rpynn no-rpe6HTeneil 11 pa3-

pa60TK11 MapKeTIU!fOBOii OOJll!THKH llJlll 3TllX rpynn . 

3y611K B.6. 
l)f3Y (MHHCK) 

METO,llhl" HHCTPYMEHTbl MAPKETHHroaoro KOHCAJITHlffA 

CxeMa nocne11.oeaTCJlbHOCTll Bb15opa llHCTJlyMCHTOB, ueneii II MCTO.LlOB a11an113a pa60Tbl KOii · 

cynbTa11Ta oKnio'!aeT cne11yt0w11e npoue.uypi.1 : 

I . KaK11e 11au11i.1e 11 Ka1<a11 11111j>opMai11u1 1101131106nc11 npn nocTattosKe npo6neMb1? 

2. HecKonbKO no.11po6110 11 TO'IHO 11onJKe11 6h1Tb npoee.ne11 a11an11J? 

3. HMe10TCJ1 nu 11eo6xoJ1HMb1e 11.aH11i.1e 11 11111j>opMaUHJ1 .na1111oro K8'1CCTea? 

Ecn11 npoeepKa noKa1weaeT, '!TO 06'beM JaTpaT Ha aKKOMOJlaumo HMCIOlllCHCJI BTOpll'lHOH llH

lj>opMauHH onpao.aa11, TO MOlKHO HM H orpaHH'IHTCll , a ecnH HeT, TO HCOOXOJ1HMO nony'ICHllC tteo6xo.11H

MblX nepBH'IHbTX ll.3HllblX . 

CllCTCM3TllKa MeTOJlOB pewcHHll npo6neM BKJIJO'laeT BO-nepBblX, CTIIHll3pYl!LlC MeTOAbl . Bo

OTOpblX , JTO TCOpeTH'lCCl(llC H npaKTH'ICCKllC TJOJl)(OJlbl (llHCTJlYMCHTbl). 

Bru1<111>1M11 J1BJ1lltOTCJ1 TCXHHKa KOMMYHHKallHll H TCXHHKa aHanHJa. Uenb KOMM)'llHK3UHH - 110-

ny'lett11e JtOCTOBepuoA 11111j>opM3UHH 0 npo6neMe. ,lln11 JTOfO HCttOJlb3)'IOTCll : 

MeTOJl CoKpaTa, T .C. apryMeHrnpylOLUUJI COBMCCTllal! 6ece.na no KOHKpcTHOii npo6neMe, COBMCCTllblii 

llOllCK HCTllHbl c uenb!O JlOCTlllKCHHll cornac11J1; 
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• .14CTO.IU>I seneHHJI .IVICKYCCHH, T.C. npHMeHCHHC npaimn ,ll.IUI BC.ACHHJI opHeHTHpo88JlllO!i na pe:iynLTaT 

llHCKYCCHH; 

• MOJtCp<lUHll, T .e . OpHeHTHpOBaJIHe Ha conepllCllHHC H uenH pyxoeoncTBO .UHCJC)'CCHell; 

• "lpCHHHr nttu, npHHHMaJOmHX peme11HJ1, KOr,Aa 3HaJ!He, OilblT H nH'lllblC UCJJH KOHl.lCUTpHpyK)TCll B 

«CTJl3TCrH'ICCKHX naxCTaX»; 

• •<HHlj>OpM31.lHOHHbtH 6113ap» c npHsneqeKHCM HllH6onLwero KOnHqeCTBa COTJlYJUlHKOB npennpl!JITHJI . 

TeKHHKa aHann3a BKmO'lllCT: 

~ . TIU3TCl1bHOC p8311ll'IHC MC)l(Jly npH'IHHOH H CJICllCTBHeM; 

• UOJMOJKHOCTL MHororpaHHOCTH i!>aKTOpoB !Ipff'IHH; 

• 833HM033JIHCHMOCTb rj>alCTOpoB npH'IHH. 

Cpellll H8H6onee HCJI01lb3YCMbDC B KOHCanTHHre MCTOllOB, HC06XO.IVIMO BblJlenHTb CllenyiomHe: 

• CHryauHOHHLlll 3R81JH3; 

• aepeeo llOrHKH, 8 KOTOpoM ace BIJCK83LIB8HHJI OJUIOl'O ypoBHJI o6o6maJOT BLICK83LIB8HHJI npen1.1ny

wero 6o11ee HHlKoro ypoBHJI H noJDKHbl 6Lrn. omrnrucoso norn'llm ynopJlllo'lcnbl ; 

• aJl311H3 W8HCOB-pHCK08, KOTOpble npecnenylQT l.lCllb BOBJlCMll 01103H8Tb onaCHblC yrpolbl npennpn

RTHIO. 3 T8KlKC UJ8HCbl H3 eme cna6LIX CHrH81108 nn" :rroro 'IT06hl npH llHM8Th C"l"paTCrll'lCCKHC MC-

pbl; 

• 8H3Jll!J CHJlbHblX H Cl186hlX C"fOpGH npe,nnpHllTHll ; 

• illlallHJ llOTCHUH8nOB, Korna npH 8HanH3C cna6Lrx H CHJlbHL!X C"l"Op011 011pe.ncn111QTCJI K1llO'ICBblC <j>aK

rop1.1 npH IlOMOlUH KOMM}'HllK3UHH, cp38HH83JOTCR c •1eK-JIJ1CTllMH, o npen CJllltOTCll npHOpHTCTbl 

npHMeflHTCJlbHO K KOHKJlCTHhlM ycnOBllllM npennpHllTHJI H npoHJBO)\HTCll cpasHCHHC <j>aKTopoe c 

KOHKype11TOM ; 

• aH311H3 6anaHCOBbfMH nap8Me"l1l8~rn; 

' 3H311HJ llOJHUllll H3 pLIHKC. 

Jy6HK )\.8. 
6f'3Y (MHHCK) 

OliECfiE'lEHHE 6E30IlACHOCTH BHElllHEH ,Ll,EHTEJlbHOCTH 
flPEJUIPIUITIDl 

0.aHHM 113 OCHOBHbDC 3nCMCITT08 CHCTCMbl npeBCHTHBHblX Mep no 06ecne<1eHHIO 3KOHOMll'ICCKOH 

liclonacHOCTH npe.nnpHllTHll llBJUICTCJI Y'!3CTHC 31l811HTHKOB rpyn11i.1 6e:ionaCHOC"fH BHewHeii llCllTCJlbHO

crM B no.arOTOBKC nporpaMMbl 38UlllTbl KOMMCp'ICCKOif TaHlt!J H pecypcoe npeJ\npHllTHJI. 

O co6oe BHHManHe rpynna o6ecne<1e1rnR 6c1onacHOCTH BHCUJHell ACRTCllbHOCTH .llOllJKHa ynenl!Tb 

a!iaJIHJY n ellTCJlhHOCTH CBOHX KOHKypctITOB. 

0'1CHb B3JKllblM JIBnlleTCll c6op HHlj>OpMBUHll H 8H811H3 H8Y'!H0-TCXHH'ICCKHX H KOMMep'ICCKHX 

cBJOC~ ~ naprnep~m H KnHCHTaMH no c .1cnyK>m.HM nanpaeneuHRM: 
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