
JopHuaT.r. 
or3Y (MHHCK) 

KPHTEPHH CEr'MEHTAl.UIH PhlHKA TOilJIHBH0 -3HEPrETH'IECKHX 
PECYPCOB 

B K3'1CCTBe KpHTCpHeB ccrMeHT3UHll pbmKa TOTIIIHBHO-:mepreTH'ICCKHX pecypcOB MOJICRO npeA

noJKHTb: 

AJUI npoMl,IUJJICHHhJX mrrpe6HTC1leii 

• otpacnb; 

• cJ>opMa co6cTBeHHOCTH; 

• c<jlepa )lCJrTCllbllOCTH (HHOKP, OCHOBHOC npoH3BOACTBO, npoH3BOACTBCHHaJI HHctipacrp)'KT)'pa, 

COUil3nbHWI HHcjlpacrp}'KT}'pa); 

• pa3Mep npennp1-unm1; 

• o6beM norpe6ne11Hll TOflJlHBHO·JHepreTH'lecKHX pecypcon; 

• reorpaljlH'ICCKOC flOIIOJKCHHC ; 

• nepHOAH'IHOCTb 3aJ<yllOK, ycnOBl1JI AOroeopoo, cjlopMbl BJ3HMOOIB01IlCIIBil ; 

AfUI .llOMOX03llHCTB 

• pa3MCp CCMbH; 

• .. ccropacnonoJ1Ce1rne; 

• ypoeeHb noxonoe; 

• HaJIH'IHC B X03JIHCTBC yCTaHOBOK pa3J1H'IHOH MOUlHOCTH, ll0Tpe6mnomux p33llH'IBblC BH.llbl TOIIJIRB

HO- HCp1·erw1ecKHX pecypcoB (KOHJIHUHOHepbl , nepesoo6pa6aTb1BaJOlllHC CTaHKH, 3llCKTj)H'ICCIOle H 

raJOBblC llnllTLI, 3BTOMo61t11H HT. Jl.). 

B1>16op Kptttepuee CCrMCHTilUHll JaBllCHT OT BllJla ton.nueHo-:mepretH'ICCKHX pecypcoe. TaK, e 

• JHepreTHKC KaK HH 8 KaKOH .npytOil orpacnH eaJKCH BpeMCHllOH HHTCpllall, .ll)lll KOTOporo ljlopMllpyCTCJI 

HOMCHKllaTypHWI rpynna (H3·33 CKOpoCTH npoTCK311Hll npoueccoe npoH3BOACTBa II HX perynupoeaHHll). 

Mm1rno ei.mem!Ti. cnenyi-oLUHe JHa'IHMble epeMe11H1.1c HHTcpeani,1 : cyrK11, HCACJIJI, MCCllU, Keaptan, roA. 

· Heo6xonHMOCTh pa:ineneuK.11 paccMarpueaeM1.1x epeMeHHblX mnepeanoe 060J1CHJ1CTCll paJmt'IHCM Me

X8HH3MOB ynpaBllCHl.lll H npH3HaJ<OB cerMCHTaUHH , xapaKTCpHbIX A1lll cjlymO.lHOHHpDeaHHll npe.nnpHl!THii 

H JllcpreTH'ICCKHX CHCTeM 8 3THX epeMCHllblX HHTepeanax . EcnH AJlll CHCTCMbl ua CyYO'IHOM H HC.llCllb-

HOM HHTCpeanax npHMCHllCTCll onepaTHBHO· )IHClleT'lCJ>Cl<OC TCXHH'ICCKOC ynpaBJICHHC, TO A1lll OCTaJ!b

HblX nepHOAOB BpeMCHll HC06XOAllMO TCK}'lllCC ynpaenem1e eceil npoHJBOJICTBCHHOil H nepcneKTHBHOC 

ynpaBllCll llC. 

TaKHM o6pa3oM, 11au6onee JHa•1HMblMH np11JuaKai1oi cerMeHTaUHH ::mepretlt'1ecKoro Toeapa llB-

nllQTCll : 



• 8 cyro'IHOM llHTCpBalle: paooqaJI M8KCllMHnl.JlaJI MOUlllOCTL Ja XapaKTepllblC cyrKH, P,,..,C>"·; pa6o'laJI 

M.llHHMHnbHaJI MOUlllOCTb Ja xaprucrepHblC cynrn (o6yCJtOBJJCHa 11e.11onyCTKMOCTblO OCTaHOBKll Tell· 

JIOBblX CTIUIUllil), Pmincyt.; 3J1CKTpODOTJlC6J1CllllC 38 CyrKll, 3"Y'·; DOK338TCJIH pea.KTHBHOli MOUUIOCTI! 

38 ue.nenlO lC)'T. II peaKTHBHOA Ja HCJlCJDO L cyr.; DOK333TCJIH TCOJ10BOH MOUlHOCTH 1a CyrKH q<YT II Te

OJIOBOH 3Hepr1111 Ja C)'TKJI Qcyr.; 

• B HCJlCJlbHOM llHTCpeane: pa60'laJI MaKCllMHnbllaJI MOlJ.ll!OCTb 3a 11e11.emo KllllUlOro Mec11ua. Pmu""; 

p300'lal! MllHllMaJJbHaJI MOIJ.lllOCTb 3a HCJlCnlO K3.ll(}tOro MCCl!U8, p mm....._; 3J1CKTpOOOTpe6RCHllC 33 HC· 

JlCJllO KallUlOro MCCl!Ull. WHCJL; OOKaJaTCnu pea1ITKB110A MOUlllOCTll 33 llCJICJllO 1- H peaKTKBHOil 3a 

11e.nemo L HCJl ; IIOKa38TCJlH TCOJIOBOii MOIJlHOCTll 38 11e.nemo qHC4. II TCOJIOBOli )HCprHll 38 11e.nemo 

• 8 l'OJlOllOM lll!Tepeane (p33J1H'l8eTCll OTOllHTeJlbllbrii H HCOTOIIHTeJlbllWt CC30H) : pa60'laJI MaKCH

MaJJbHaJI MOlllllOCTb :ia MCCllU ro.na, P,,,.,'°"; p860•1a11 MHHHMani.11a11MOlllllOCTb33 MCCllU ro.na, P.mn""; 

3J1CKTpOOOTpe6neHl1C 33 MCCRU KaJKJlOfO roll.a, W 04
; 110Ka38TCJIH pe3KTllBHOH MOHtHOCTII 38 MCCllU 

I ron II peaKTllBHOii :>Heprnn MCCJIU L "'4. 

HcnonbJyll )TH nplllHaKH CCfMCHTlll-111.11, llpoBOJlHTCll rpynn11poeKa OOTpe611TCJ1eii , HMCIOlllllX 

cxoJ1Hble napaM~i.1 noi-pe6ne111111 c ueni.to JlaJJbt1el!wero lj>opMllpoB!lHHll rpynn no-rpe6HTeneil 11 pa3-

pa60TK11 MapKeTIU!fOBOii OOJll!THKH llJlll 3TllX rpynn . 

3y611K B.6. 
l)f3Y (MHHCK) 

METO,llhl" HHCTPYMEHTbl MAPKETHHroaoro KOHCAJITHlffA 

CxeMa nocne11.oeaTCJlbHOCTll Bb15opa llHCTJlyMCHTOB, ueneii II MCTO.LlOB a11an113a pa60Tbl KOii · 

cynbTa11Ta oKnio'!aeT cne11yt0w11e npoue.uypi.1 : 

I . KaK11e 11au11i.1e 11 Ka1<a11 11111j>opMai11u1 1101131106nc11 npn nocTattosKe npo6neMb1? 

2. HecKonbKO no.11po6110 11 TO'IHO 11onJKe11 6h1Tb npoee.ne11 a11an11J? 

3. HMe10TCJ1 nu 11eo6xoJ1HMb1e 11.aH11i.1e 11 11111j>opMaUHJ1 .na1111oro K8'1CCTea? 

Ecn11 npoeepKa noKa1weaeT, '!TO 06'beM JaTpaT Ha aKKOMOJlaumo HMCIOlllCHCJI BTOpll'lHOH llH

lj>opMauHH onpao.aa11, TO MOlKHO HM H orpaHH'IHTCll , a ecnH HeT, TO HCOOXOJ1HMO nony'ICHllC tteo6xo.11H

MblX nepBH'IHbTX ll.3HllblX . 

CllCTCM3TllKa MeTOJlOB pewcHHll npo6neM BKJIJO'laeT BO-nepBblX, CTIIHll3pYl!LlC MeTOAbl . Bo

OTOpblX , JTO TCOpeTH'lCCl(llC H npaKTH'ICCKllC TJOJl)(OJlbl (llHCTJlYMCHTbl). 

Bru1<111>1M11 J1BJ1lltOTCJ1 TCXHHKa KOMMYHHKallHll H TCXHHKa aHanHJa. Uenb KOMM)'llHK3UHH - 110-

ny'lett11e JtOCTOBepuoA 11111j>opM3UHH 0 npo6neMe. ,lln11 JTOfO HCttOJlb3)'IOTCll : 

MeTOJl CoKpaTa, T .C. apryMeHrnpylOLUUJI COBMCCTllal! 6ece.na no KOHKpcTHOii npo6neMe, COBMCCTllblii 

llOllCK HCTllHbl c uenb!O JlOCTlllKCHHll cornac11J1; 
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