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METO)J.OJIOrH':IECKHE OCHOBbl OPOJJ,ECCA TBOP'IECKOA IlPO)J,A)KH 

KatcllMlf 6bl pa:lHhlMlf HC 6b1Jlll JTlO.llH, H3CCJUltoll!He 3CMJIIO, HX o6oemrn.11CT OWIO: !ICC OHH - DO­

tpe61rrem1. 11 norpe6JUUOT CllCC,llUCBHO, ClKCMllHyrHO, ClKCCCK}'llJtHO. Bee OHH HCDOJIL3}'10T npo.a)'ICTbl 

qi,ero-nH6o -rpy.aa, qbCii-nH6o .neirrenbHOCTH, BJCJIJO'l3.ll 11 ceoA co6<:Teeuublii opoJzyICT. 

ECTb eiue o6mee All.II UHX - ace 01111 DOKynaTCJIH . no-rpe6HTCJib, He llMCIOl.UHA .ae11er, - JTO no­

TCllUHaJILHblit no1<ynaTC1lb. Cero.n!UI .aetter HCT - 6y.ayY 3a11Tp3 HIIH '1Cpe3 MCCJIU. )];3.llCC rpy,AHhle MJia­

)lCllUhl II RCMOl.UHblC CTapHKH llBJUllOTCJI DOKynaTCJillMH. npae.aa, HC flpllMbIMH, HCDOCpeACTBCKHbl)IH, a 

KOCBCllllblMll . 01111 CBMH HenocpeACTBCHHO HC coeepmaKJT DOIC)'TIXll, 110 .llUICT)'JOT HX TCM, JCTO 0 HHX 33-

00THTtll . 

Y ruo.neli KaK noKynaTeneli MHOl"O o6iuero. Bee crapatoTC11 npuo6peTIITb 6onee KaqCCTBCHRhle 

Bell\H, 110 no 6onee HH3KHM UCHBM. POJUfTCJIH ne cnewaT noKynaTb CB-OHM ACTJIM WOpTbl HaKaHYJIC 3HMbl 

H C8HJ(ll 8 anpene. Jll06HTCllH KO<l>c HC DOKynal()T '13.11 . TaKHC npHMCpbl MOJKHO npo.nom1<aTL. 

Ecn11 JlOCKOllaJlbHO H3Y<iHTb noee.neHHC DOKynateneii , TO CT3HCT llCHO, 'ITO npu abl6ope H no­

KynKc TOBapoB 01111 BCer.na nocrynatoT no.a 803.llCHCTBHCM t<aKllX-TO KOllKpeTHblX it>aJCTOp<>B. Beto COBO­

KynHOCTb lTllX <jlaKTOp08 MOlKHO crpym111pOllllTb, KJ1aCCH<l>HUllp<>ll8Tb II BblJICHHTb xapaICTep lfX H3MCHC­

HHll 8 KOHKpeTllblX o6cTOllTCJibCTBaX. Ecmi ocymecTBllTb :TT)' HCJICfK}'lO pa6oTy, TO 6yAyY OTICpblTbl 33-

KOHOMepHOCTH nose.ne111111 nto.neii KaK DOKynaTeJleli . TOT, KTO AOCKOHaJlbKO 113)"1HT 3TH 33JCOHOMcpHo­

CTH, 6y.nCT JH3TL, K3K II npH nOMOWH K3KHX rj>aJ<TOp<>B MOlKHO Bbl3B3Tb TO HJIH l!HOC noae.neu11e no-rpe-

611Te11eli . 

flpo.naeeu, 1113.11 3TH :iaK0110Mep11ocT11. cnoco6e11 npoitaTb csou TOBap llpal<TK'ICCICH mo6oMy no­

IC}'llatemo. 3mu1 llCllXOJIOfH'ICCKHC JaKOHOMCpHOCTH noKynaTeJILCKOro nose.neu1111, OH CMOllCCT TllK 803-

neilcTBOBaTb 11a noKynaTem1, qyo To·r o611JaTC1lbllO Kyn11T ero Tooap. 

Ewe Aptyp KoHaH Jloiinb, asrnp npo11Jee.ne11Hii o ecnHKOM CblWHKe WepnoKe XonMce, c1<a:ian 

npHMCpHO cne.nyiomee : OT.lleJibllblC JllOAll «MOryT OCTaBaTbCll HCpa:lpeWHMblMH pe6ycaMH», uo CCJIH HX 

paccMatp11eaTb o Macce, TO e 11x noeeneHHll OKaJKCTCll Mttoro o6mero, qyo MOJKHO H3Y411'Tb 11 npe.nyra­

.aan.. JJ.roi noro II cymecTBytOT pa31IH'!Hble H3YJCH , TaKlle KaK 06lll3ll DCHXOJ\Ofl!JI, nCHXOIIOfHll c nopTa, 

.QCTCKall llCHXOJ\Ontll . OuH 113yqaJOT OCllXOJIOfH'!CCKOC noee.neHHe KOHKpeTHOll KSTeropHH mo.neii . 11Me­

CT npaeo Ha ll<H311b II 113 pa3BllTHC Tal<a.11 HayKa K3K nc11xononu1 noKynaTCIJbCKOfO DOBC.llCHllll . A c TO'IJCH 

JPCHH• XOMMCpUHH OCHXOJ\Ofll'ICCKllC oco6e1rnoCTH 11.to.ner. 11e T3K )'lit pa3H006paJHbl • 

.l(all<e B DOBCCJlHCDHOA lKHJHll noeene1rne c<IMblX p33HblX JIIOllCH onpe.ne111110T OAJlll H Te llCe no­

CTO•HHO JICHCTB)'IOlllHC <j>aKTopbl. Ha.no ecero ll llUlb xopowo HX HJY'IHTb, 3113Tb, KaK OHll npollBJIJllOTCll 

H JICActeytoT Ha '!enooeKa. Tor.na, no6ylKJla.ll :>TH c~a1<Top1>1 x .neiiCTBHto, MOJKHO ynpaBJJJITb noae.ne111teM 

~enoeexa KaK noK) na·renll . 
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CllML!ii 83)1(HIJl! <j>aKTop, onpetieJZRJOUUfif noaetienne 00KynareJIJ1, - CTpCMnenHe K opHo6pere­

HHIO. Ono CCTh y KIDK.llOro H Jl3JICKO He Bcer.11a npollBllJICTCJI D KOHKpeTHOH ll0Tpe6HOCTH, B KOHKpCTHOM 

Toeape. 

Jho)IJ! XO.ll.llT no M3ra3HHaM JlJUl roro, 'lTO 61J flOCMOTpCTb, a DJQlYT llOlla):ICTCJI xopow3ll ff HYlK­

HaJI eell\b. H noK}'naior B paMKax ceoeii nnaTeJKecnoco611ocre. OuH Ta.JC nocryn3IOT, ue nono3peeax, 'ITO 

K TaJCOMY noseneHHIO HX no6}')K,AaCT CTpCMJICHHC K npuo6pereHHIO. Ouo cyu.tecTUyer y K3l!CJJ.Of0 'lenO­

BCK8. Cyu.tecTByCT ucer.11a, 33,!IOHro no B03HKKHOBCH11JI KOHiq>en!Oii mrrpe6110CTH B KOHICJ>CTHOM TOBape. 

EcJIH oponaecu cyMCCT pa:i6ynHTb y llOKYIJaTCJlll 3TY TlUJ' K npno6pereHH10, TO CMOll<eT nponaTb 

eMy 11!06oii TOD3p. Ta!Coil «pa:i6yll<eHHblll» noKynaTem. MOlKCT KYllHTb HCH)')IO!bllt H Jlall<C a6cypnnhlii 

TOBap. 

Tipe11CTaBHmf T3KYIO Kaprnny. noKynaTCJIR HCCKOJlbKO roieil M}"laCT npo6ne111a: 'ITO nonapHTb 

11pyry B JIClll, ero polKJlCHHR? M TYT CM)' 113 DOMOlllb npHXO.QHT TllJlaJITJIHBbl1i npo,Aaeeu. 03360'leHHOMY 

nOK}'l13TeJl!O OH npeJl)JOlKHT OJVH! H3 yKa1aHHblX Henenb!X TOBapOB. Ho nponacT ero K3K neo6bJ'IHY!O 

DCU\b, KOTOpol! MOlKHO YAHBIITb npyra H co6paBWHXCJI Ha ero JICHb poll(JlCllHJI rocreil. 11 npo6ne111a 6y­

.QeT pcweHa. K3)1(Jlblll CTapaeTCR YJlHBHTb H 06pa.QOIJ3Tb CDOHX npyielt na TOp>KeCTBaX, opraHH30D3HHLIX 

8 HX 4CCTb. lOMOp 6y.ACT Ol~CHCH no ,llOCTOHHL"TBy. 

B Jl8HHOM CJIY'l3C pewamuzyio pollh CL!rpaeT He TOBap B ero peaJlbHOM HCTIOllllCHMH, a UCJlb, c 

KOTOpoli TOBap noKyDaHCR . 3ncci. TOBap no 33Mb1CllY BaJKHCC, 'ICM ero KOHKpeTHOC Hll3H3'1CHHe. 

BrnpblM DaJKHblM <jlaKTOpoM, onpc.nenll!OIUHM noee.ne1111e noTpe6HTCJJcii, RBJIJleTCJI nocTOllt1t1oe 

CllCp>KHB31llfC CBOHX lKCJ13HHH . nKlJlH Ja•IaCT)'lO MOryT KYIJHTb BClllb, HO B03ACp>KJf83IOTCll OT llOKynKH . 

CTpeMnem1c nonaunl!Tb coon ~c e11a1111J1 - 3TO cnoiiCTeo Jll06oro <tenoecKa. fuBCCTHblil nc11xo11or 311r­

:-.i)'HA <l>pelin yTBeplKJlan, 'ITO K<llKJlbll1 'ICJlOBex co Jlllll poll<JlCHHJI II no caMOlt CMCpTH llOA38JllleT B ce6e 

MHOlKecTllO BJIC'ICHHH If npHCTpllCTHii . Ho OH.II ace pauuo llC HC'IC33IOT. B onpc,11e11e1111oi! c11ryaun11 H 

non 803,llCHCTBHCM KOHKpeTHblX <jlaJ<Topos OHH MOryT npollBlll!TbCll . 

YenoeeK, KOTOpblii yrneJI HJ M3r33HHB 6eJ IIOK)'TIKH, no6C!lllJI CBOH lKCJl3HHJI. 3H34HT, B Mar33HJle 

pa6oT8IOT IUIOXHe npOJlaBUbl. Oun He XOTCllH Hill\ !IC CMorm1 Ha.AT\\ H « H3JK3Tb Ha Te KJlaBHWH », KOTO­

pb1e pa:i6yJ1HJJH 6b1 y noceTltTeJIR CTP3CTb K np1106pe-re11n10. 

06bl'IHO CTpCMJICHHC II np1106 peTCHHIO ypaBHOBCWHB3eTCll CTpCMJICllHCM CJlCplKltB3Tb CBOH lKC· 

naHHll . 311Aa•1a npoAanua - uapyw11Tb ) TO paenoaccne Jlllll JlOCTH>KCllHJI ceoei! uen11 . 

3a'!3CTYIO qenoneKy 113):10 scero Jl11Wb IIOMO'lb H363BHTbCll OT COMHe1111li, KOTOpb!C cneplKHD3fOT 

ero ll<CJl3HHll . 11norna )THX COMllCHHli uouce lleT, HO IIOKYll3TCJllO neo6XOJlKM TOJl'IOK, MOTllB, 'lT06u 

CTpCJJKa K3'1HYJlaCb B CTOpoHy 1'llnf k npno6pCTCHHIO. TipH OTCYTCTBHH MOTHB3 nepeWHTellbllhlll 'ICJIO­

BCK ynOJlOOJIRCTCll «GypHJlaHOBY ocn y » . Cornacno 11ere11nc, TOT, OKi13aBWHCb MCJl\llY JlBYMJI paBllblMll 

oxanKaMH ccua, HHKaK 11c pem3JICll, Ka1<y10 Bb16paTh. On T3K nonro ew6Kpan, 4TO YMCP OT ronona . C 

HllM TBKOro He rny'IHJl'>Cb 6&1 . ecmt 6bl y 11ero llOllPHJICll MOTHB. 
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TamUITllHBblH npot1aeeu DOMOlKCT H36aBHTI>C• OT COMHeHJdi H nowomcoCT UOK)'Jlaren.11 K cosep­

WCHKIO nOK)'JlKH. 3To H 6yACT ycnewHWM J>C3Y1IbTllTOM np<mecca TBOJ>'iCCKOli np<>Jt3)1(Jl. 

raAttOBa M.B. 
IlonoUXHil focyt1apcTBCIJHHH YHHBCJ>CHTCT (HOBOUOllOUK) 

IIPOrH03HPOAHHE IlOTPE6JIEHWI 3HEPrOPECYPCOB B 
)l(HJIBllUfO-KOMMYHAJILHOM XOJHHCTBE 

flpHMeHlleMble B H3CTO.lllllee BpeM.11 8 lKHJIIUJIJIOM xooll:ACTBe MCTOAhl rut8.11Hpo8311HJI OCHOB3Hbl 

Ha crpyKT)'JlHOM nporn03Hp<lBll.HHH, HeAOCT8TOK KOTOJ>Ol'O 33KJil()'i3eTCJI B OTCYTCTBHll a)larlTaLIHH K no­

TpC{iHOCTllM CHCTeMbl . lionee ::i<t><l>eKTH.880 6yACT npHMeHCBHe CTaTHCTH'iCCKHX MCTOAOB l1p<lnf03HpoB3-

HHK. Hcnollb3083HHC perpeCCHOHBblX MCTOJ!OB 8 npon1oonpoBa1IBR OCHOB3HO ea coxpai1em111 833HMO­

COH"leli npouecca c <j>aKTOpaMH, BHCUJllHMll no OTHOWCHHJO K 3TOMY npoueccy. PerpeCCHOHHOC ypaeue­

HHC OOl>llCHllCT HJMCHeHHe 06beMa no'TpC6nCHHJI ycnyr, KaK JaBllCHMOll nepeMeHllOH, BJIHllHHeM p11t1a 

lj>alrropoo. flporHOJ UOJ1)"13CTCJI nyreM DOJ.lCTaHOBKH B perpcCCHOHHoe ypaa11e1rne c •mcneHHO oueHeH­

HblMll napaMe-rpaMH 311a'Jeuuli HC3aBllCHMblX oepeMeHHblX. PeJynDTBT npe1.1cTaBJJJ1CT co6oli oueuKy 

cpcm1ero JHa•tcHH.11 JaBHCHMoii nepeMeHHOli npH JJ.aHHblX ypoeu.11x $aKTopoe apryMCHTOB. JlononHH­

rcnbtlO MOJKC"r 6b1Tb onpe.11.eneHa J.lOBCpHTenblHUI 0611acn., B KOTopoli CllCJ.lYCT OlKHl!aTb JHa'ICHHC npo­

rt103HpyeMoli senH'iHHbl . Hcnonb3oeanue perpcccHOKHblX MOJteneii npe.nnonarae-r pcwe11ue .11.eyx Jana'! . 

nepBaSI JaKll lO'laCTCH 8 BblOOpe $BJCTOpoB, BJIHlUOIIIHX HB npouecc DO-rpe6neHHJI ycnyr H8CCJICHHCM, H 8 

onpc11eneHHH <j>opMbt ypaenenHJI perpecc11H • .llauua11 Jana'la pewac:rc.11 nyreM aua.irnJa HJ)"laeMoli 93au-

1oioce111H no cymeCTBy . Brop3.11 Jall3'13 - OUCHH83HHll D3paMCTp<lB - pewaeTC.11 c OOMOWbfO Kaxoro-nu6o 

c-rantCTH~CCKOfO MCTOJ.l3 o6paOOTKH JJ.aHHblX Ha611IOJ.lCHHll . flOBl>IWCHHIO ananTllBllblX K3'!CCTB nponi0-

13 cnoco6croyeT npHMCHCHHC Ha CTallHH OUCHHB3HHll napaMCTp<>B MCTOJ.la HaHMCHbWHX K&a.llp3TOB. 

ramco H.K., JIOMOHOCOB E.3. 
6f3Y {MHllCK) 

COBEPLUEHCTBOBAHHE MEHE,IDKMEHTCKOA H MAPKETHHrOBOft 
,l(E.RTEJlbHOCTH HA IIPE)UlPIUITHH 

BaJKHenwHM ::ineMeUTOM HCCnc.noeaHIUI JIBnJICTC.11 OOCTaHOBKB, <!JopMynHposa1111e H o6ocnoeaHHC 

npo6neMbl . B nayKe HCT eJ.l}IHOro DOllHMaHH.11 ::iroro OOHllTH.11. 3To: DOCTaBJICHHall CaMOl! l«HJIJbfO npo­

THBOpe~HBa.11 CHTY8UHJI; ece TO, 'JTO 'TpC6yCT HJ)"ICHKJI H peweHHJI; o6DeKTHBll0 803HHK8JOLUHil KOM ­

nncxc sonpocoa, peweHHC KOTOpblX npeJ.lCTaBlllleT cyu1ecTBeHflblH DpaKTH'ICCKHH HllH TCOpellf'ICCKHli 

NllltpcC . •• 

B cOOTBCTCTBHH c uenhlo uccneJ.loeamtll paJnH'i3!0T npo6neMbl npe.llllleTHoro H nioceo11orn•1e­

cxoro xapaKTepa no cooeMy HOCHTeJllO OHH 111oryr npeJlCTaBllllTb co6oii npoTueope•rnll, JaTpa'IHBa!O­

IQkC t.1n-epctb1 OBllH'!HbOC 06LU'IOCltH KaK 110 l"OpH30HT:JM, T3K I' BCpTHK:J.llP. . no ~.aCiJJTa68M tJOCnpo-

s: 


