The path is first of all to define the “business” (I underline again that this word does not mean always
that the pursue of a profit is the main component), that is the product and the customer. What do I do and to
whom shall I sell it? But this is only the first stage; let’s call it the Komarosky Rinok level (and please do not
consider that as a lesser marketing). When the market competition is harsher, the question starts from the po-
tential output of the enterprise, from its real capabilities and it is: among what I know how to do, at a reason-
able cost, which one is the Market prepared to buy?

That’s the jump forward, the real difference: Marketing management means, most of anything else, to
be ready to match the present demand, that is to have a product which can satisfy present demand and at the
same time to be prepared to offer what can satisfy actually unsatisfied desires.

Then, most of all, this means that we have to understand what is behind the demand, the needs only
partially satisfied and ready to express themselves in a different demand. Marketing management means to
guess the future.

Therefore, just to reach a point, which can be considered as a provisional arrival, and standing point,
marketing management means planning. Planning means a permanent intellectual exercise, a permanent re-
volving process, where today facts and achievements build up the incoming plans and new plans create the
new day-by-day activity.

That’s the way Marketing management creates its own development: a permanent process of induc-

tion and deduction, from theory to practice and from practice to theory. Based upon decision capacity, on a
road paved of danger and success.

Jluzaxoea P.A.
I'TTY um. I1.O. Cyxoro (lomens)

NEPCNEKTHUBbI PA3BUTHSA MAPKETHHT'A B PB

TMpakTHyeckn Ha KaXaoM NPEANPHUATHH CO3JaHa cnyxba MapKeTHHra, Ha KOTOPYIO BO3NOXKEHA B
nepsylo oyepens GyHKUMA Npofax, BO BTOPYIO - pekiambl. B nocieanee Bpems pyKOBOAWTENH BbiCiuero
IBEHA YCTAHOBMAM, YTO Ge3 MCCNENOBAHMA PLIHKA HENb3R A@KE (POBECTH TAKTHYECKUE MEPONPHATHA M0
NPOAAXaM TOBApa, HE rOBOPA YKe O cTparterun passutna. Cnenosarensho, ot cnyGbl MapkeTHHra  yxke
Tpebyercs aHanui u nporuo3 peiika. OAHAKO HA NPEANPHATHIX HE CO3AAHBI MAPKCTHHIOBbIE MH(BOPMALIA-
OHHBIE CHCTEMbI. BCe MOHUMAIOT, 4TO HYXKEH MOHWTOPUHT phiiKa. C Apyroii CTOPOHb!, Ha NPEANPHATHAX He
XBaTaeT KBANM(PUUMPOBAHHBIX KAAPOB NO MApKETHHTY. JINNJIOM cCneunanucTa-MapkeTonora - 310 peiKocTs
ANS HAWKX cAyxD MapKeTHHTa, 4To, B 0b1eM, CBA3aHO ¢ 06BEKTHBHOM NPUYKHOIN: TAKMX CNEUHANKCTOB He
TaK IaBHO CTaNy roToBUTL. Tem He MeHee, GakTHIeCKH CBOGOAHBIX MECT HET K MOAO/ION CNELMANNCT MOXET

ocratecs Ge3s mecta pabotel no cneunansHocTH. Cnenosatensho, GopManbHoO CTPYKTypa CyuwlecTsyer, a
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daxruyecku He paboraer, Kak 3TOro TpeGYIOT NPHHUMIE MAapKETHHTa. Be3ycnoBHO, Takas CHTYauUMs HE AB-
nsercs 06A3aTeNbHOM A BCEX MPEANPHATHHA, HO, K COXAJICHHIO, TOMHUHUPYET.

MOXHO OTMETHTH CICAYIONIEe, YTO VIS Pa3sBHTHA MapKeTHHTA, KaK (unocodckoit KoHuenumm, B 06-
WCM, HAa OTEYECTBEHHOM PLIHKE HE CO3/IaHBl YCNOBHA. BOo-niepBoIX, MONKUTHKA MPOTEKIHOHW3MA WTHOPHPYET
unrepecsl norpeburens. «M3yunre noTpeGHOCTH NOTPeOHTENAN, - HA CErOAHA JNAHHLIA NPUHUMN M3 o6nacTu
xenaemMoro. Bo-BTOpHIX, KOHUENUMA MAPKETHHIa HAUMHACT CBOE BHE/PEHHE B OTEYECTBEHHYIO NPAKTHKY
OTHIOAB He B Ay4wee Bpems. M 3T0 ABnseTca 0OBEKTHBHOW NPHYMHON CO3ABLUKMXCA CNONKHOCTEH HHTErpH-
POBAHMA MApKETHHra B [EATENbHOCTh NpeAnpuATHA. B-TpeTeux, CyMECTBYIOT CyOBEKTHBHBIE NPHYHHBI,
OrpaHHYHBAIONIME PA3BHTHE MAPKETHHTA, OHH KPOATCA B HEAOMOHMMAHHH CYLIHOCTH MOCNEAHETO KaK (u-
nocopekoit KoHuenuuH. Jins BOCMIPHATHR MapKETHHIA Kak Puiocodun BeneHUs X03AHCTBA HA PhIHKE Heob-
X0AMMO Bpems. Bpems, B TE4CHHE KOTOPOTO MPOH3BOAMTEND J0XKEH OCO3HATL BeCbMa HaHanbHYyO UCTHHY,
OHA KE ABARETCA U NPUHLHIOM MAPKETHHIA: NOTPEGHTENS - 3TO KOPO/b. B-ueTsepThiX, COBpeMCHHLIH Map-
KETHHT, OCHOBHOH 4EpPTOH KOTOPOro ABAAETCA HHHOBALUWOHHOCTH, MOXET Pa3BHBATLCA TONLKO KpeaTUBHOM
nuyHocThIOo. CyuTaercs, yto moboii uenosek, obnagalowyii HOpMaNbHBIM YPOBHEM WHTENIEKTA, HECET B CC-
6e cnocobHocTs KpeaTHBHOro pa3BuTHA. Ho Ha pasBUTHE M CTaHOBJIEHME NaHHBIX cnocobHocTel Goabuoe
JHAYEHWE OKalbIBACT OKpYyXkawowan cpena. [leppooyepeiHEIMU YCIOBHAMM Pa3BHTHA KPEATHBHOTO MbliuJie-
HHA SBASOTCA (POPMUPOBAHHE YYBCTBA CAMOYBAXXCHHA M BLICOKAs cTeneHb cBOOOALI MHAWBHAA, TO €CTh
AONKHbI ObITh CO3/1aHbI YCNOBKSA N5 CBOGOAB! NPEANPHHAMATENLCKON IeSTENBHOCTH. HecMOTps Ha Bhiwe-
ckazanHoe, TpeGoBaHMA pbIHKA ABNRIOTCA OOBEKTHBHONH PEANbHOCTBIO M MX HENb3A WIHOPHPOBaThL. ITO 06-
CTOATENLCTRBO 3aCTABNAET PYKOBOJAWTENEH NPEANPUATHH, B NEPBYIO ONEPE/ab, MANbIX M CPEAHMX, KAK HaH-
Gonee MOGUNBLHBIX, O6palmaTbca K HHCTPYMEHTaM MAapKETHHTA, KaK B BONPOCAX MCCAE/IOBAHUA PLIHKA, TaK W
8 0021aCTH pacnpenesieHns W NPOIBUKEHNR TOBAPA HA OTEYECTBEHHOM priHKe. [ToATBEpXKACHHEM ITOMY MO-
#et OuiTe: nposeaenne akumii PR ¢ nOMOLIBIO CTYICHTOB, 3aKa3 peanbHbIX TEM M0 AWNAOMHOMY NPOEKTH-
POBAHMIO, 3aXBKH HA CTIELIHANIMCTOB-MapPKETOIONOB CO 3HAHHEM KOMNbLIOTEPA H HHOCTPAHHOIO A3LIKa, NoXe-

NAHKE NOAYHUTE CHOTAHBI HA BHINYCKAEMYIO MPOAYKUHIO.

JIncuuenox E.JI.
Iy (Hosononouk)

YINIPABJIEHHE HHTEJUJIEKTYAJIbHBIM KAITHTAJIOM PETHOHA

Tpanuunonnoe NOHATHE UHTENNIEKTYANBHOTO Kalnutana W ynpaBieHus WM paccMaTpuBaeTcs Ha
ypoBHE NpeAnpHATHA. ONHAKO HE MEHEE BAXKHO H3YYCHHE H OLIEHKA MHTEMNEKTYANbHOTO KAaNWTaNa pernouHa.
Kaxnslii pernod ¥ Kaxaas oT/eNbHO B3ATas KOMNaHUA 06/1anaeT HHTENNEKTYaNbHbIM KanuTanom. K
yem Gonblue MHTENNEKTYaNbHBIH KanuTanoM obnanaer Kaxaas ¢upma, Tem GONBWIMA UHTENNEKTYANbLHbIH
KanuTan HaKONHWT PETrHOH. B HacTosumee BpEMA pPOJIb HHTEJNEKTYANIbHOr0 Kanurajia Bo3pacraer, Tak Kak op-
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