
mnoM; auanu3 MHeHHil mottcll, oTBe•raioull!x 3a npuKllTl!e rocyttapCTBCHHblX peweHHil; auamo uecra-

6HnbHOCTit . 

HMCJI HH<l>OpM3Ulof10 0 xapaxTepHCTHJCax ttenOBblX BOJMOJICllOCTeii H pHCKC, <l>HPMbl npeycnCJIH 11 

npouecce CIGlllHpo8aHHJI cpe.zu,1 - CHCTeM3TH3HpoeaHHOii oueHKe BHCWHHX ycnooul! . ll>HpMbl COCJIHHIUOT 

pe:1y11bTiln.1 cKau11posauHJ1 c ru1airnpoeaHHeM JICJITCJlbHOCTH o pa311blX c-rpauax MHpa, ucnonb3yll cne

JIYK>lUl!e MCTOJ\bl cpa8HCH HJI CTpaH: 

I . npu noMOutH "ceTKH napa.Me-rpon" . 

CcTKa napaMCTJlOB noJBOJIJleT: BhlJIBHTh 11pueMJ1eM1>1e H uenpueMJJeMbte ttnll 6nJHeca ycnoom1; 

palll1100HpoB3Th CTp3Hbl no 3H3'1HMblM napaMCTpaM. 

2. c HCOOflbJOBaHHCM M3TjJHl.~bl "npl!BflCK3TeJlbHOCTh CTpaHbJ .. KOHKypc1rro-cnoco6HOCTb cj>Hp-

Ma-rp11ua IlOK83bl83eT COOTBCTCTBHC npollYJCUH11 qmpMbl no-rpe6HOCTJIM c-rpa.Hbl . 

3. c npHMCllCHHCM M8TjJHUbl "ooJMOlKHOCTH - pHCKa" (MCTOJI Eopra- Yopuepa), c llOMOUlbKl KO· 

TOpoii MO)l(l!O, Bb16HpaTb HllJIHKllTOpbl , OUCHIITb K31K.!\Yl0 CTpaHy, CTp<>HTb JIHarp~!Mbl c TO'il<H JpeHHll 

BOJMOlKHOCTeii H pHCKa, IlOKalbJBaTb 113 HHX OlKHD.3CMblC H3MCllCHH11 e nonolKCJUIH CTpaH. 

BVJCCb)(O C.E. 
Fachhochshule (Dortmund) 

3JJEKTPOHHblH 6H3HEC" Ero BJIWIHHE HA APXJffEKTYPY ABTOMATHJH
POBAHHhlX CHCTEM YTIPABJJEHIUl nPE)lnPrutTMEM 

Hoeb1e 11utjJopMauuounwe TCXHOJIOrHH H cen. HnrepuCT nopoJ1HnH ue TOJlbKO '.lllCKTp<>HHYK> 

KOMMCpUHIO, HO H llpHHUHO!lanb HO MCHJllOT 06bl'lllblH 6HJHec, nac-rynaCT 3pa '.)JlCKTp<>llHOfO 61nueca .. 

'.)neKTpollHbiJ:j 6H3JlCC o6ycnoeHJJ HJMCllt!HHe apXllTCKTYJlbl 3BTOMaTH3HpoB11Hllbl)( CHCTCM ynpaBJICHHJI 

npettnpKllTHeM, a T3K>KC CTpyKTypy II tjlyHKL\HOtlaJlbH)'lO 3113'1HMOCTb ero 11onpa:i.neneHHH . npe>t<.ne He-

6onbWOC npe.o.np1'1llTHe JICJlHJIOCb Ha uot1pa3JICJJem1.11 - npoHJBOJICTBCHHble, KOHCTPYKTOpcKo· 

TCXHOJl0/1f'ICCKHC, peanHJaUHH npOJIYKUHH, MaTCpHallbHO-TCXHH'JCCKOro cna6'tcCHHll , 6yxranTepHll, KaJI· 

p bl - Ka)KJIOMy, COOTBCTCTBCHllO, llOCTaBJIJIJl3Cb KOMilbK>TepHall llO.UCHCTCMa, HHTCrpauHJI B Cl{HHyK> CHC· 

TCMY OCyuleCTBJlllJlaCb nyreM C03.ll3JIHJI pacnpeltCJJCHHOH 833HMOCBJIJ3HHOH 6a:ibl .!1311HblX. npH nepeXO· 

JIC K 3JJCKTjJO!lHOMY 6HJHecy BCC npe11rntte rpa.Hllllbl p a:!MblBaJOTCll H KOMllblOTCpHblC CHCTCMbl npe.n

npHJITHJI (CHCTCMbl 3BTOM3Tll33UHH ynpanneHHll) C03,ll3IOTCll c .npyroii CTpyKTypoi! : 

IlOJICMCTCMa BJaHMOCllJl3H c KJIHCllTaMH (nO.UCHCTCMa M3pKeTHHra), OCHOBHblM pelyllbTaTOM tjJy11K

UHOHHpoBa11Hll KOTopoil RBJIJleTCJI onpenen eHHC pblllKOa C6blT3 TOBapa, HX OOMCHa, HJY'ICllHC Ja-

npocoe KJIHCHTOB; 

ynpaBJieutte pecypcaMH (tj11111a11coewMH, MaTepHaIIbHbIMH, npoHJBOt1crec1111blMH , TPY.llOUblMH); 

npoH3BOJ:ICT8CllllaJI IlOJICllCTCMa, HO c aKUCHTOM ua 3DTOM3TH33UHIO HCllOnbJOB3HllJI pecypcos npe.n-
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• TIOllCHCTeMa ynpa1111e1111J1 CCTblO UOC'raBOK HJU\ TO'Ulee ynpaBJICHHJI JIOrH'ICCKHMH uenO'fKaMH (SCM 

- supply chain management) nOC'raBOK. 3To HOBall no,llCHCTCMa, KOTOpaJI pa3BH&aeTCll UOCJIC,llllHC 

nnb nCT. 011a J1BJJJ1CTCJ1 pa3BHTHCM no,llCHCTeMbl ynpaB11CHHJ1 npoAllJKaMH. YnpaBllCHHe npo,11aJKaM11 

npennonaraCT B33HM0,11el!CTB11e MClKJIY npoAaBQOM H mrrpe6HTCJICM H 33TparHB3CT co6blTile, npo

HCXO.lllllUCC TOJlbtcO ua nocne,!UleM :JTane nora'lectcoA ueno'IKH nepexona rosapa OT npona11ua K no

KyTJaTe.mo. 

OcuoBHblMH JaAa'lllMll, pemaeMblMH B no,llCHCTeMe ynpa11neHHJ1 11orn'!ecJ01MH ueno'!KaMH, llB

IUIJOTCll : 

• onpe11eneHHe CTpytcTypbl CKJla]lOB Cblpbll H roroaoi! npo.u;yKUHH II HX CHCTeMa ynpaBllCHHJI pa3rpy3-

KOll II 33rpYJKOii c UCJlblO MHHKMlf33QHll onepauHOllllblX HJ,llCplKeK; 

• onpe.neneHHC e11.na TpaHCUOpT3 H OnTHMlf3aQHJI TpaHCnopTHblX HJAepllCeK; 

• onpc.ncneHHC MCCTa npoHJBOJ.lCTBa TOBapa B JaBHCHMOCTH OT CTOHMOCTH pecypcoo npoH3BOACTBa H 

Mccra pacnonollCeHMJI perao11anbHblX pb!HKOB c6b1Ta rooapoe; 

• onpe.nene1rne pa:iMepoe Janacoe MaTepuanoe 11 roroeoii npo.11yxuuH Ha pbmtce 11 pernaMe1rr HX no

CTIIBKM. 

C <j>yH1<1111011anb11oi! T04KH JpetlHJI pewc11He yxaJaHHbIX Jalla'I npe11CTaBJ1J1CT co6ol! npouecc 

n11a1111poBa11HJI, yqc:Ta, KOlfTJlOJIJI H pcrynnpooa111u1 nOTOKOB CLlpbll, MaTCp11anoB, KOMUJICKTylOWHX , 11e

JaBepWCHHOro npoH3BOllCTBa, l'OTOBOH npo.a,yKUHH, ceps11ca H OCYUlei:T'BJIJICTCll Ha 6aJe 11H<l>opMau1111, 

OTJl3lKatOlUCA nee '.IT3Ubl 3TOl'O npouecca OT 33pollC.llCHHJI JaJIBKH .no n0Tpe611CHHJI TOBapa, BKJllO'laJI llM

OOpT, JKCOOpT, BHYTIJCllHee H BHCWHee nepeMCWCHHJI MaTCpHMbHblX ueHHOCTCI! . 

Beer, JTOT npouecc oprairH33QHOH110, <j>y111<u11ottanbHO H HH<j>opMaUHOHHO nonll<eH 6b1Tb no

CTJlOCH TaKHM o6pa30M, 'IT06b1 llYllCHblC MaTCpHMbl, KOMUJICKT)'IOWHe, roTORblC T083pb1 6blJIH llOCTaB

~Cltbl B 11yJ1moe MeCTo " e Janrumoe epeM11 c MHHHMaJILHLrMH JaTpaT3MH. TaKHM o6paJoM, SCM ocy

mecrsnJ1CT 1<oop111111au11JO 11 onepaTHBHOC ynpas11c11ee npoueccaMH cHa6ll<e111111, npoHJBOJlCTsa, c1rna

!1Hposa1111R H AOCTilBKH TOsapoe/ycnyr KOHC'IHLrM noTpe6HTCJIJIM. 

Cy11111ocTL MCT0.nonore11 SCM OCHOBblBaCTCJI Ha cneJlytolUHX nocrynaTax : 

• CTOHMOCTb Tosapa <l>opMHPYCTCll c MOMCHTa JaKynKH CLlpbll , MaTCpHanOB, KOMnllCXT)'lOIUllX H 3a

KaH'1HBaCTCJI MOMClrTOM ero npoAallCll , a CKa3LlB3CTCJI OOJl)"ICHHaJI BCJIH'iHHa CTOHMOCTH 113 OO'beM 

nponaJK, np1161>L11L 11a nocneAHell CTilJIHH - np11 npoJlaJKe Tosapa KOHC'lllOM)' n0Tpe611Tcmo; 

• 11a116onee ynpaBJIJICMblMH, c T04KH 3peHHJI CTOHMOCTH TOBapa, JIBJIJllOTCJI C'Ta.tlHH npcnnpoJlaJl<Horo 

UHICJla, a na116onee OWyntMLIMH - IlOCJICAJIHC - npo11alKHL1e; 

• JKOHOMll'ICCKHil ycnex <l>HpMbl onpc,llCJIJICTCJI 3<l><j>cKTHBHOCTDJO <l>YHKUHOHHpoBattllJI K8HaJIOll ce 

83lUtMOJlCHCTBHR c nOCTilBWHKaMH, AllCTp116blOTCpaM11 II KOHC'!Hh!M noTpe6HTenCM T083po8 II y cnyr. 

Bo11111K11ose1111e MCTOnonorHH ynpaRJ1e111111 nor11•1ec1<11M11 Qen o'!KaMH cell3aito c pa3BHTHCM 1111 -

lj>op~aUHCl'lllblX 'I KOMM)'HllKllUHOHHblX TCXJIOJIO:'Hll , neJP.(lJl'tlOIIIHX n'.)JJJ1C~J>K!IB8TL ;:acnpene,:~HllY:O 
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CTpylCT)'py 633bl JUIHHblX, OTJ>lllKaK>meii cl>ymcnHoHHpoBaUHe H COCTOJIHHe HeCKOllbKJIX <j>H3H'ICCKH y.na

neHHblX OO'bCKTOB, npHllaJVlel!CamHX Ka.JC e,nllHOM)', TaJC H HecKOJlbKltM IOPltJl.H'ICCKHM llHttaM. C noMo

lllblO SCM Mette.mKepbl npe,nnpHRTHll noJl)"laJOT B03MOlKHOCTI> co6Hp&Tb, o6p a6aTu111an., attaJJH3Hpoean. 

" xpaHHTb nattttble, <j>opMHpoBaTL KIWIBHJIYanLHl>le DnaRLI 331C)'110 K )l)lJI pa3JIH'fHLIX nocraBlUHKOB, op

raHH30Bbl83Tb flOCTIIBKH TllX, '1To6LI coxpaTHTb ece <j>H3ll'lecKHC H nocpe.llllH'lecKHe H31lCplKKH . nocrae

lUHKH H llHCTJJH6blO'TOpL1 6naro.nap11 SCM, Moryr o6ecne'IHTb 6onee llHUaMJt'IHYJO yCToli'IHBYIO cHc

TeMy nOCT3B01<, ynyqmHT'b cepo11c. OKH nonyq.aT npolpa'IHYJO CHCTeMY cf>opMHpoeaHHll 3aK33a - ero 

HCOOJIHCHllll . 

B ep e:iy6osa T.A 
J>f3Y (MHHCI<) 

CTPAXOBOil MAPKETHHT' H PA3BHTHE HAL{JIOHA.llhHOH 
3KOHOMHKH 

CTpaxoooA pblHOK MOJICllO paccMB1J'HBaT'b KBK <j>opMy opraHH3amrn JlCHelKHblX ornowe1rnii no 

cj>opMHpoBaHHIO " pacnpeJ1e11eunio crpaxosoro cl>oMa J.lJIJI o6ecne'lcHHll CTJlaxoeoA :iautHTbl o6mecTBa, 

l<"aK COROKynHOCTb CTJlBXOBblX oprattH3amlit (crpaxOBll(KKOB). 

0611JaTenbHblM YCJIOBHCM cymeCTeoeaHHJI' CTpaxoeoro p1>1HKa llBJ1J1eTc11 HaJJH'IHC 06mecTDCHHOH 

noTpe6HOCTH Ha CTJlRXOBb!e ycnynt H HWIH'lllC crpaXOBUUIKOB, cnoco6HblX Yll.OBJleTOOpHTb :rry 110Tpe6-

HOCTb. nepeXOll OTC'ICCTBCHHOH KOHOMHKH K pL1HK)' Cyu(CCTBeHHO H3MCHHJI ponb H MCCTO CTpaXOBIUH-

1'3 a c 11cTeMc :>KOHOMH'lecKHX omowem1ii . C1J'BXOllble KOMnamrn npeepaTHnHcb o nommnpaBHblX 

cy6bCKTOB X03lliiCTBCHHOH lKH31111. 

CTpaXOBOH MapKeTHHf HCOOXOll.llM Allll IOY'JCHHll <j>yttKl.lHOHHPYJOlllCl'O CTpaxonoro pblHKa, OH 

npe.:tCTaBnlleT co6oit CJIOll<HYJO, mrrerpnpooam1yio CHCTCMY, BKJllO'lalOIUYIO PlllJIH'IHhfC CTJlYKTypHhfC 

lBCHbH . nepOll'IHOC 3BCHO C1J'RXOBOro MapKCTHHfa - H3Y'JCllHC pb1HK3 npcllJIOlKCHHll CTpaxOBblX ycnyr -

cTpaxoeoro 061UCCTBa HJJH CTJ'llXOBOH KOMnaHHH. MMeKHO :i.necb ocymecTBJtJICTCll 11pouecc <jiopMHpoea

HHR 1t Hcnom,JooaHHll C11>axoeoro <j>OHll.a, <j>opMHPYJOTCll OllHH " nOJIBJllllOTCR Jlpyrne JKOllOMlt'ICCKHC 

llTllOllJCHHll , nepenneTaJOTCll JIH'IJlblC, rpynnooble, KOJIJICKTHBllblC HJtTepeci.1. 

Ceo6onHa11 11rpa cnpoca H npeAllOlKCHHll e ycnoBHJIX ph!HO'IHOli JKOHOMHKH c-r11MynHpyeT no11e-

11eHHe TBKHX CTpllXOBblX ycnyr, KOTOpble HC06XO)lHMbl llOTCHQHaJlbHOMy CTpaxooaTCJllO . Ceo6ona UCHO

o6pll30B3HHll, BblpalKCIUlaJI B CTpBXOBblX Taptt<j>ax, C03.Qai!T ycnOBHJI llJlll JllOpoeoii KOHKY]lCHQHH MC)f(JlY 

CTpllXOBlUHKBMH . CTpaxoooli pbrHOK e1>mon HllCT perynHpyiowyio <l>YHKLIHIO npH ycnoonH cymecTBoea

HHll '.lKOHOMH'ICCKOH KOH!<ypcHUHH . 

CaMa no ce6e KOHKypettUHR 11e 06ecne'<11eaeT ycnexoo 11a crpaxoeoM p1>111Kc . 3T11 ycnexH o Ju a

'lHTC!lbHOii CTenemt JaBHCJIT OT C11>3XOBWHKa, KOTOphlH no6ylKJ.laCT COTpYllllllKOB CTpaxoooro OOUlCCTBa 

K OOCTOllUHOMY 110HCKY HOBblX OO'TClll.lllllJlbHblX KnHCHTOB, pa3pa6oTKe HOBbtX CTpaxOBblX npoAyKTOB, 

cooepweHCTBOBaHHlO cl>oPM H MeT0/108 Cl1>llXOBOro OOcJl)f)KHBallHll . 
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