
np11 npoJllllllKCHllJf npoA}'KTll Ha nOlllITH'ICCKHH pblHOK 3aJ18'18 MapKCTOnora TaK OpraJIH30BaTb 

ll03,llCHCTBllC MapKeTHHTOBblX KOMMYJIHKaUHii Ha n0Tj>cliun:11eii, KOHKypeRT08 H o6mecTBCHHOCTb, 

'll06hl o6ccne'tlfTb CBOCMy nonHTH'lCCKOMY nponYJCTY oco6oe MCCTO B HX C03HaHHll, onpe.nenmomee 

NaJ.CHManbllOC Bblronnoe KOHKypeHTHoe nOJIOlKCllHC, a TaJOKC MaJCCHManbHYJO HCKOMMepqecKyio 

pea!IH33UIUO. 

B no1111THKe 11a cueny (HnH BllTPllHY) BbJXOltHT (HJJH BblHOCHTCll) caMa nomrn1qecK3JI JIH'l.BOCTb. 

Kill( 33JIBllilCT H3BCCTHbli! <j>paHttY3CKJtl! cneuHanHCT no no11HTH'ICCKOMy MapKenmry )!Cax Cerena -

1nonHTH'lecmii neKTenb llBJlllCTCll nponyKToM mrrpe6neHHll» . )liui ero npo.llBHJl[CRHll ueo6xoltHM 

nonHTI1~ccK111i MapKCTHHr KaJC uene•ianpaane1mrui nOJJHTitKa, KOTOpall pacmennl!CTCll ua pu 

COC'lallJlllKllllllX. Oc11oe11ble ero cOCTIIBllJUOlllHC - 31'0 CTpaTCrHll H TaKTHKa, opraIDOal{HOlll<Bll H 

aep6artbHBR ltCllTeJlbllOCTb. 00JIHTH'ICCKHH M3pKCTHHf '.}<j>lj>eKTHBCH, CCJlll OH peanJ13YCTCll KaJC C.ltJfRhlii 

KOr.tnneKC ltOBOJlbHO p83Hb1X no ceoel! 11e110CpeJlCT8CHHOH 3a.ll3'l ll neiiCTBHii . HMH llBJIJUOTCll uayq!lhle 

HccnenoeaHllR H pa:ipa6oTKll ; aH311113 BHYTPCllHCl! H BHCWHeii cpe.llbl, B KOTOpoil nel!CTBYCT nonlfTHK; 

HCCne11oean11e pblHKa; aHaJIHJ noTj>cli11Tend! (113611pareneA); OCYIJ.ICCTBJICHHC TOBapnol! H UCHOBOK 

nonHTHKH; u3yqeu11c KOHKYJ>CHTOB H KOHKYPCHun11 ; 1111an11poeauHe KBMnaHHH ; peK.118M3 H 

CTHMynMpoBaHHC nponall(; cj>opMllpoB3Hl!C cnpoca H yKpenneH HC OTHOlllClll!it c o6mCCTBCHHOCThJO; 

pa:ipatioTKa II pcan1133Ullll M3pKCTllHrOBblX nporpBMM; HHci>opM3Ul!OHHoe o6ecne'ICHHC MapKCTHHra H 

ynpaBJ1e1111e M3pKCTHHfOM. 3Ha'lllT, CCJIH p aCCM3Tpll83Tb IJOllHTH'ICCKYIO apeuy KaK pblHOK, TO H 

DOOHTHK BeltCT ce6H 'laCTO K3K 113CTOlUllHl! «C6blTOBllK» II CCTCCTBCHHO HCIJOJlbJYCT ltJIR npoltBlllKCllllJI 

CBOero <<rosapa» BCC MCTOltbl, ltaJOllUIC murny'lWlll! pe3Y1lbT3T Ha KOMMCp'lCCKOM pblHKC. 

no)l'lllHCllllC non11TH'lCCKOro MapKCTHHra l!CKJllO'lllTCnbHO UCnH llpDltIDKH TOBapa 03113'13CT, '!TO 

ebltiopbl paCCM3TpllBaJOTCJI K3K npllMOH a11anor IJOHJITHJI «cnenKa» 113 KJl3CCll'lCCKOfO MapKCTHHra II 

npeJlCTaBJIJllOT co6oii TOnbKO npouecc 06Me11a. B CTpaH3X ycTOHBWCHCH II CTa61tllbHOi! D.CM0Kp3Tllll , D 

KOTOpb!X peme111>J K3pJlllH3JlbHble COUl13JlbHbJC npo6neMbl C3MOpean1138UHH H o6ecne'leHllll YCTOll'lHBOfO 

COUJlaJ\bllOfO MHllllMYM3 llllll CJl36b1X , nOnllTll'lCCKall KOHKypeHUllJI HC HOCllT CTOllb llparM3TR'lHOro 

xapaim:pa KaJC Ha nocrcoeeTCKOM llpoCTp3HCTBC. 11 o6ycnoeneHO ::no He CTOllbKO UHBHJlll38UllOHHblMH, 

CKOflblCO OCTpbIMll COUH3Jlbtlb!Mll npo6neMBMll cnOllCHOfO II npOTllBOpe'llllloro npouccca nepexona 

CTp3Jlbl H Ka'ICCTIICHHO HOBoe COCTOJIHllC . 

rypHnosa"' T.E. 
or3Y (MHHCK) 

PA3h1BlffHE MAPKETHHfOBOR )lE.SITEJlhHOCTH B 6AHKAX PECTIY6JIHJCH 
6EJIAPYCh 

MapKCTllflr s 6a11Kax 11MeeT p11.n oco6eH11ocrcll , 06ycnosne11HbJX cneUHci>HKOl! 6aHKOecKoii JICll

rcn1>11ocTH, KaK c<jiepbl npennpllHllMaTCJlbCTUa. K llX 'IHCllY cnenyer OTHeCTH He TOJlbKO cnOll<llOCTb H 

cne~1<ji11Ky ;1p<:JUJaraeMoro TGll<'pa -· ycnyr tjl1111aflconoro xapairrepa 11m>. «6am<o'lcxoro npv.nyKTa ;.- n 
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o6J>eKT3 acirrem.HOCTH - JICHCr B HalIH'lIIOli H 6e:iua11wmoli cjlopMe, 110 T3K)l(C ff 6onee BbJCOKffli, 110 

cpaBHCHl!lO c 1lPYrHMll 0Tp3CllJIMH, ypoBCHb <j>KHaJICOBOro pHcxa npoBCJICHllJI 6amcoscKJOC onepauuli, llX 

o6me:>KOHOMH'lCCK}'IO 3H3'1JfMOCTb H llOCllCJICTBHll H, COOTBCTCTBCRllO, - 6011ee BblCOKHli ypoeeHb rocy-

J1apcreem1oro pery11npoeaHHJ1 n KOHTpollll . 

]3 llOCllC.llllHC roJlbl B 6aHKOBCKOH .llC.llTCJlbllOCTH HaMCTllJIOCb o6mee ClllllKCHHC JIOKOAHOCTll OT 

npoBCJlCHKJI 6aHKOBCKff)( onepau11ii H yCHllCllHC B03JlCi1cTBHll CBll3aJJHbIX c IUIMH pHCKOB. B ycnOBHU 

llaACllHJI :><jlcjlcKTHBHOCTH npoH3BO.llCTBa ff .llOCTaTO'lllO BblCOKHX TCMDOB HHcjllllll.IHH B CTpaJ!C pewltTb 

BHyTpHfillilKOBCKHC npo611CMbl TOIIbKO 33 C'ICT yiq>ynHCHltJI 6aJllCOBCKffX )"lpelKJlCHHH H 

coeepwe11crsoe3m1J1 npHi!MOB 6opb6b1 33 .11emi!Bble pccypc1.1 HCllb3ll. Tpe6yeTcll Bblpa6onca 

HCOTllOJKHblX Mep no: C03ll3Hl.fl0 COOCTBCllHOii MeTOJIOllOrff'lCCKOH 6a3bl .ll.llJI npoBCJICllHll 63HKOBCKIOC 

onepauffii , 6011ee J<j>cjlcKTHBHOli nl13Ti!)f(HOH CHCTCMbl; HCllOllb30BaJIHIO 6011ee TCXHOllOnt'lllblX H 

3<j><jleKTHBHblX MCTO.!lOD OKa3aHHll <jl111ra11coa1>1x H HH<jlOpMauffOHHblX ycnyr KllHCKTa'>t ; HX 

KOMllllCKCHOMY 06c11y>KHBamuo; BHCllpeHHIO HOBblX ff 6onee nporpeccHBHblX 6attKOBCKHX ycnyr. 

PeanH3083Tb 3TII MeponplUITffll HCB03MO)f(H0 6e3 3Ha'IHTCllbllbIX 3aTpaT ffHBCCTffUHOHHOro xapaKTep3 co 

CTOpoHbl 6aJJKa. 

I3o MHOrHX 63fJKax 33MCTlla 11e•1CTKM1 tjiopMy11HpoBK3 MapKCTHIIrOBOH CTp3TCfHH Ha 

nepcneKTlmy, npeo6118llauue MCp KoppeKTupy10111ero xapaKTepa, npHBllJKa MapKCTHHroeblx uporpaMM x 

OOWCMY nporno3y pa3BHTffJI 6aHKB 118 llOCllCJlYIOWHH rDJl . npo,nOlllKaJOT cymecTB083Tb ff npo6ner.0>1 

Ka'ICCTB3 pblHO'lllblX ffCCl lCAOJlaH11li , a rctKJKe Ol~CHKH 3<1>4>elITHBllOCTH peanH3lU\)fH M8pKCTHHfOBblX 

pa3pa60TOK B 6aHKC. 

B TO lKe epeMH Ja noc11e.a.11ue rOllbI HaME:TJurCH H pllJl nono)f(HTCllhHblX TCllJlCllUHli. TaK, 

crpaTernqecKHM 11anpas11euueM p a3n1tTHJ1 6e:JHanff'mbIX p ac'leTOB e 6airKax cTanff Mepbl no 

pactu11pe11u10 11 coeepweHCTBOBa!IHIO pac'li!TOB <jlH'.IJ!'ICCKHX /IHI.I, C03.llaHfflO COBpeMCHHOll CHCTCMbl 

p03111l'lllblX llJlaTClKCH . AKTIIBllO BllCJlpllCTCll HCTIOllb30BaHHC KllHCHT8Mff 63.HKa llJlaCTHKOBblX K3PTO'lex, 

AaJOlUHX DOJMOlKHOCTb KOMnneKcHoro 06c11ylKHBBHHll . B pacq!!Tax no11au11ucb npeJ1on11a'!CHt1ble 

6a11Ko1JCKffe miaCTffKOBblC KapThl. Wnpe npuMem110TC11 KOHBepc110HHhlC onepaUHH no c'leTaM KllffCHTOB. 

B Ka'lecTee 3KcnepHMCHTa s OAO « 6errnpoMcrpoii6a.H10> BBO.nHTCll CHCTeMa cpo'!HblX MClKJly11apo11Hb1X 

'lacTHblX t1etteJKHhlX nepeeo.11oe MONEY CRAM ( « MaHHrpaMMa»). Wupe 11cno11bJYIQTC11 MeTOJlhl 

3KTHBHOro npOJIBHJKCHHll 63.HKOBCKJ<X ycnyr HaCCllCHfflO (co3.14aHHC 6aHJ<aMH <j>HJ!lla/108 ua KpyllllblX 

npe1.1npffllTHllX , 6aHKOMaTbl Ha y1muax ff B Mara3ffHax, aBTOMaTbl o6Metta H311H'IHOCTH, nepeJlBfflKlll>IC 

o6MCllllble nyHKTbl B c neuaBTOMOOHllJIX ff T.JI.) . 

Bee 6oJlblUYIO UCHllOC'fh B 6aH1<0BCKHX onepauHllX tta•rnHaCT npuo6peTaTb BpeMll, D03TOMY 00· 

pa6oTK3 KpyTIHblX H cpo'!Hb!X nnaTClKCH npenycMaTpffBaCTCll 8 8BTOMaTH3Hpoeamroii CHCT<!Me MClK6a~· 

KOBCKHX paC'li!TOB 118 eanoeoj:i OCffOBC B pe)f(HMC pcam.11oro BpeMCHff. AKTyanbHblMH B P6 TaK>KC CTa· 

nvell rcA HCUblf. 6a111<0BCKH<! ycJI) rn n pelKHMC y ~aneuno!'o .a.ccryna, T.e . non}"l::Hffe y.:nyr 6;:.1 nc;:~u;·; · 

11u11 KJJHCHTOM 6a.11Kosc1<oru y'lpelKlleHffll . Pacw11p11erc11 nepe'ICHh TilkJfX ycnyr, )locrynuwx KllHCHl) 
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~Cpc:l p33H006pa:JHblC epe,nCTBa CBJl3H (OT OOLl'UlOro nepeBO.na epe.ncrn B OIUlaT)' TOB8poB .no DOJl)"ICHHJI 

kpCll,HTa K noKynKH UCHHblX 6yi.car). IlpK :m>M 6oru.wee nepeneKTHBbl KMCCT CHCTCM8 HHTCp

HeT-{iaiuomra c KCDOJILJOBaHHeM nepcoHanbRhlX KOMDblOTCpoB, a TaKJKe o6eJJ)')KHBllHKC no Te11ecpo11y 11 

npyraM cpe.nCTSaM CBll3H. 

l'ypTOBOii A.A. 
Sr3Y (MllHCK) 

OIITBMH3~ I1.IIAHllPOBAHIDI llOBOro IlPO)lYKT A 

KoHK)'pellllllll B pblHO'IJIOii 3KOHOMKKC ,nOCTaro'llio c11J1b1to uanOMH11ae-r npouecc JDOJIIOllllH n 

npHpo.ne. Kmo<teByio pollb B 3BOJil01lHOHllOA TCOpHH HrpaCT CCTCCTBCHllblii OT6op. Ero eyn. COCTOHT B 

TOM, 'l70 H8H6onee npucnoco6neuuble oco6H Jl)"lllle BbOIOIBalOT 11 npHHOCllT 6oJlbwe noTOMCTDa, 'leM 

weuee np11cnoco6ne11111>1e. AttaJJorH'mr.1e npoueccbl MOJKHO tta6mo.naTu H Ha pblllKe. Sonee )'Jlll'IHble 

roaapbl HJIK ycnynt llOJlbJ)'IOTCll 60JJbWl{M cnpocoM H COOTB~TBCHHO npoll3BO.IVITCll B OOJlbWHX 

o6beMax. 

Ocnoonoll JaJCOH ll8CJICJl0BaHIUI HHT)'HTHBHO llOHJITCH KaJl('AOM)' - 011 COCTOHT B TOM, 'ITO 

DOTOMKH noXOlKH ua pomrreneli. B '18CTHOCTH, DOTOMKH 6onee np11cnoco6neH1tblX poJt11TCnell 6y.n)'T, 

CKOpee ecero, OAJtKMH 113 Jlal!60JJee npHcnoco6nc1tHblX B CBOCM nOKOJleHHH. J.1MCllHO na OCHOOC 

11aH6onee )'J13'lllblX TOBapoe COJJlWOTCR HX HOBblC MOAHlj>HK31lHH . 

noTOMKH 00Jl)"l8JOT OT CBOHX pomrreneii ua6op reHOB, KOTOpble 06pa3yioT xpoMOCOMbl H 

onpe.aemnoT oco6cHHOCTH oco6n. Ha reHCTH'ICCKOM ypoene JTOT npouecc COOAHTCll K o6Meny 

po11.HTenbCKHMH xpoMOCOMaMH pa3JJl!'lllblMll )"13CTK3MH MelKAy co6oii H HaJ1>1ea~11 KpoCCOBCp. KpoMe 

roro cywecTUyeT TaKOii lj>aKTop KllK Myrat{HJI, KOr}la 0 xpoMOCOMe Cll)"laHHblM o6p330M 113MCHlleTCll 

OJUIH Hnll RCCKO/lbKO fCUOB. AHaJJOOllO MOJK:llO npoBCCTll II C TOoap3MH H )'CJlyraMH. npollCCC 

rpoccoaepa ananorn'leH JaJIMCTBOBaJJHJO OAHHX ceolicTe Toeapoe y npyrnx, a npouece M)'TllllHH cxonctt 

c npoueccoM npuAaHHll roeapy KaKoro-11H60 uoeoro ceoACTea .. 

Onpe,!lCJIHB 3llKOllbl pa:JBHTH.ll, HC06XOAHMO ocy~cCTBllTh KOAJ<poB3HHC CBOliCTB npoAyKTa H 

onpe.aenHTb MCXaHH3Mbl o6pawoil HHTepnpeTauHH reHCTH'ICCKOH HHlj>op111auH11. 

Ha116onee 3H8'1HM)'IO e peaJJH3allHH anropHTMa HrpaeT :nan oT6opa pOllHTCJJhCKHX xpo111oco111 . 

npH JTOM 803MOlKHbl paJJlH'lllblC eapHaHTbl. 0,!1113KO HX C)'Th CBO,!lHTCR K TOM)', 'ITO eepollTHOCTh 

nepe.na'lll npHJHllKOB 6onee npHCfJOCOOJICHHblMll OcOORMH DOTOMK3.'-I B03p8CTaeT, TCM C8MhlM, 

o6ecne'IH88JI lr)"IWee 3H3'1CHHC cl>lfTT1JeC lj>)'ltKUllll H 6once BblCOK)'lO npHcnoco6JJeHUOCTb HOBOii 

nonyn•u1111 . 

A!>yroii 83Jl(JlblH MOMCllT - onpe}lCllCHHC KpHTCpl!CB OCTaHOBa. 06bl'UIO B K8'1CCTBe llHX 

npHMCHRIOTCll HJIH orpaHH'ICliHC Ha MaKCHMa/lbHOC 'lllCJIO JllOX lj>yllKllHOHl!poBalrnll anropl!TMa, 11/lH 

onpeaene111tc ero CXOJ.IHMOCTH, o6bl'!HO U)'TCM cpaBHHB3HHR np11cnoco6JJCllllOCTI! nonynRllHH Ha 

HCCKvnb~~~ '.)fJ(\)(3)( II OC71HOBKH npu CT361!1lll331l1IH 3TOIO 11apa111eTpa. 
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